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The e f f e c t i v e n e s s  o f  L e t t e r s ,  t e l e p h o n e  c a l l s  a n d  p e r s o n a l  
v i s i t s  a s  methods  o f  r e c r u i t i n g  v e t e r a n s  i n t o  com m uni ty  c o l l e g e s  was 
I n v e s t i g a t e d ,  The p r i m a r y  p u r p o s e  was t o  e v a l u a t e  t h e  r e l a t i v e  e f f e c ­
t i v e n e s s  o f  t h e s e  a p p r o a c h e s  i n  s t i m u l a t i n g  v e t e r a n s  t o  a p p l y  f o r  
e n r o l l m e n t  a t  t h e  f o u r  s e l e c t e d  community  c o l l e g e s  l o c a t e d  in  s o u t h ­
e a s t e r n  V i r g i n i a .  An a d j u n c t  p u r p o s e ,  u s i n g  a q u e s t i o n n a i r e  w i th  
t h o s e  v e t e r a n s  c o n t a c t e d  by t e l e p h o n e  and by p e r s o n a l  v i s i t ,  was to  
( a )  i d e n t i f y  f a c t o r s  o t h e r  t h a n  f i n a n c i a l  w h ich  a p p e a r  t o  d i f f e r e n t i a t e  
v e t e r a n s  who a r e  c o l l e g e  a t  t e n d e r s  from t h o s e  who a r e  n o t  and (b )  
exam ine  v e t e r a n s '  a t t i t u d e s  t o w a r d  F e d e r a l  v e t e r a n s  e d u c a t i o n a l  b e n e f i t  
a l l o w a n c e s ,
T h e r e  were f i v e  g r o u p s  o f  v e t e r a n s  s e l e c t e d  by random m e th o d s :  
one g r o u p  was h e l d  a s  t h e  c o n t r o l ;  f o u r  were g i v e n  e x p e r i m e n t a l  t r e a t ­
ments  ( o n e  r e c e i v e d  an  i n f o r m a t i o n a l  l e t t e r  a b o u t  G. I .  B i l l  b e n e f i t s ,  
a n o t h e r  r e c e i v e d  a p e r s o n a l i z e d  L e t t e r  w i t h  s i m i l a r  i n f o r m a t i o n ,  a 
t h i r d  g r o u p  r e c e i v e d  a t e l e p h o n e  c a l l  from t h e  r e s e a r c h e r  and th e  f o u r t h  
g ro u p  was  v i s i t e d  a t  home by t h e  r e s e a r c h e r .
The s u r v e y  q u e s t i o n n a i r e  i n c l u d e d  38 i t e m s  r e l a t i n g  to
( a )  p e r s o n a l  a n d  f a m i l y  e d u c a t i o n a l ,  o c c u p a t i o n a l  and f i n a n c i a l  s t a t u s ,  
(h)  p e r s o n a l  and f a m i l y  a t t i t u d e s  t o w a r d  e d u c a t i o n  and ( c )  p e r s o n a l  
a t t i t u d e s  toward  c u r r e n t  G, I .  B i l l  e d u c a t i o n a l  b e n e f i t s .  V e t e r a n s '  
a t t i t u d e s  toward  G. 1.  B i l l  b e n e f i t s  w e re  com pared  a s  i n d e p e n d e n t  
v a r i a b l e s  w i t h  c u r r e n t  c o l l e g e  a t t e n d a n c e  s t a t u s . P e r s o n a l  a n d  f a m i l y  
c h a r a c t e r i s t i c s  w e r e  compared  w i t h  c o l l e g e  a t t e n d a n c e  s t a t u s ,  p a s t  o r  
c u r r e n t .
There w e r e  two a n a l y t i c a l  t e c h n i q u e s  u s e d .  D a ta  c o n c e r n i n g  
the e x p e r i m e n t a l  t r e a t m e n t s  were a n a l y z e d  u s i n g  th e  c h i - s q u a r e  t e s t .  
Data comparing v e t e r a n s  G. 1. B i l l  a t t i t u d e s  t o  c u r r e n t  c o l l e g e  
a t t e n d a n c e  was c r o s s t a b u l a t e d  and a n a l y z e d  u s i n g  t h e  c h i - s q u a r e  t e s t .  
Second,  d a t a  c o n c e r n i n g  v e t e r a n s  who had a t  some t im e  a t t e n d e d  c o l l e g e  
and d a t a  c o n c e r n i n g  t h o s e  v e t e r a n s  who h a d  n e v e r  a t t e n d e d  c o l l e g e  w e r e  
analyzed  u s i n g  d i s c r i m i n a n t  a n a l y s t s .
The s t u d y  r e v e a l e d  t h a t ,  f o r  t h e  m e t h o d s  used  In  t h i s  s t u d y ,  
t h e  l e t t e r  a p p r o a c h  a p p e a r e d  to  be s i g n i f i c a n t l y  more e f f e c t i v e  t h a n  
e i t h e r  the  t e l e p h o n e  o r  t h e  p e r s o n a l  v i s i t  a p p r o a c h .  A n a l y s i s  o f  t h e  
v e t e r a n s ’ r e s p o n s e s  t o  t h e  s u rv e y  q u e s t i o n n a i r e  r e v e a l e d  t h a t  c u r r e n t  
G. I .  B i l l  b e n e f i t  l e v e l s  ap p e a re d  t o  h a v e  l i t t l e  e f f e c t  on t h e  
d e c i s i o n  to  a t t e n d  c o l l e g e .  P a r a d o x i c a l l y ,  h o w e v e r ,  v e t e r a n s  i n d i c a t e d  
t h a t  t h e i r  f i n a n c i a l  n e e d s  f o r  c o l l e g e  e d u c a t i o n  were  g r e a t e r  t h a n  t h e y  
were c u r r e n t l y  e l i g i b l e  f o r  u n d e r  t h e  G. I .  B i l l .  F a c t o t s  fo u n d  t o  
d i s c r i m i n a t e  moat  s t r o n g l y  be tween  t h o s e  who a t t e n d  c o l l e g e  a n d  t h o s e  
who do not  w e r e :  m o t h e r ’ s  e d u c a t i o n a l  l e v e l ,  l i k i n g  f o r  r e a d i n g
i n t e l l e c t u a l  m a t e r i a l ,  and  h ig h  s c h o o l  s t a n d i n g .  O th e r  f a c t o r s  found  
l e a s  d i s c r i m i n a t i v e ,  b u t  w i t h  a c h i - s q u a r e  l e v e l  o f  s i g n i f i c a n c e
s t r o n g e r  t h a n  . 0 5  w e r e :  f a t h e r ' s  e d u c a t i o n a l  L e v e l ,  number o f
s i b l i n g s ,  and  p a r e n t a l  w ishes  a b o u t  c o l l e g e  a t t e n d a n c e .  T hese  
f i n d i n g s  g e n e r a l l y  add  BUpport t o  e v i d e n c e  I n  t h e  L i t e r a t u r e  t h a t  
n o n l n t e l l e c t i v e  a s  w e l l  as  I n t e l l e c t i v e  f a c t o r s  I n f l u e n c e  t h e  
d e c i s i o n  to a t t e n d  c o l l e g e .
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An I n v e s t i g a t i o n  o f  S e l e c t e d  E x p e r i m e n t a l  
Methods f o r  I n c r e a s i n g  M i l i t a r y  S e r v i c e  
V e t e r a n  A p p l i c a t i o n s  f o r  E n r o l l m e n t  
i n  S e l e c t e d  C o l l e g e s  o f  t h e  
V i r g i n i a  Community 
C o l l e g e  System
C h a p t e r  1 
I n t r o d u c t  Lon 
B ack g ro u n d
I n  i t s  1972 Assembly R e p o r t . The  A m e r ic a n  A s s o c i a t i o n  o f  
Conmuni ty a n d  J u n i o r  C o l l e g e s  (AACJC) d e c l a r e d  t h a t  t h e  e q u i v a l e n t  
o f  1-  o r  2 - y e a r o  o f  p o s t s e c o n d a r y  work  I s  becom ing  a n e c e s s i t y  f o r  
n e a r l y  e v e r y  c i t i z e n  o f  t h e  U n i t e d  S t a t e s .  They r e a f f i r m e d  th e  
co ran i tm en t  o f  community  c o l l e g e s  t o  s e a r c h  f o r  p o t e n t i a l  s t u d e n t s  and  
b r i n g  them i n t o  t h e  e d u c a t i o n  p r o c e s s .  T h i s  c l e a r  c a l l  by t h e  AACJC 
f o r  i t s  member i n s t i t u t i o n s  t o  r e c r u i t  s t u d e n t s  was a l s o  n o t e d  in  
The C h r o n i c l e  o f  H ig h e r  E d u c a t i o n  ( M i l l e r ,  1 9 7 2 ) ,  The  d i r e c t i o n  t h a t  
c o l l e g e s ,  a n d  s p e c i f i c a l l y  community  c o l l e g e s ,  s h o u l d  t a k e  had 
p r e v i o u s l y  b e e n  i n d i c a t e d  by M e d s k e r  and T i l l e r y  ( 1 9 7 1 ) ,  who approved  
o f  t h e  e f f o r t s  a t  co n m u n i ty  c o l l e g e s  t o  e m p h a s i z e  w ha t  c a n  be done 
f o r  s t u d e n t s  who need  h e l p  r a t h e r  t h a n  t o  e m p h a s i z e  t h e  b e n e f i t s  t h a t  
s c h o o l s  c a n  a c c r u e  from e n r o l l m e n t  o f  o u t s t a n d i n g  s t u d e n t s .
D oerm ann (196&) r e v i e w e d  t h e  r e l a t i o n s h i p  o f  s t u d e n t  
r e c r u i t i n g ,  f i s c a l  p o l i c y  and  i n s t i t u t i o n a l  f l e x i b i l i t y  a s  t h e y  
r e l a t e  t o  t h e  m a r k e t i n g  o f  h i g h e r  e d u c a t i o n .  He f o r e c a s t  i n c r e a s e d  
m a r k e t i n g  a c t i v i t y  i n  the  l a t e  1 9 7 0 a .  H owever ,  r e c r u i t i n g  o f  
s t u d e n t s  f o r  i n c r e a s e  o f  e n r o l l m e n t ,  r a t h e r  t h a n  r e c r u i t m e n t  o f  t h o s e  
p o s s e s s i n g  o u t s t a n d i n g  i n t e l l e c t u a l  o r  a t h l e t i c  q u a l i t i e s ,  a p p e a re d  
i n  1972 t o  be  r e l a t i v e l y  new a n d  r e l a t i v e l y  unco  croon. A l th o u g h  th e  
S t u d e n t  S e a r c h  S e r v i c e  o f  t h e  C o l l e g e  E n t r a n c e  E x a m i n a t i o n  Board made
2
3l i s t s  o f  p o t e n t i a l  s t u d e n t s  a v a i l a b l e  to  i t s  i n s t i t u t i o n a l  members ,  
C h a p p ie  ( 1 9 7 2 )  r e p o r t e d  t h a t  o n l y  20 o f  th e  126 member i n s t i t u t i o n s  In  
New York S t a t e  u s e d  t h e  l i s t s  f o r  r e c r u i t i n g  i n  t h e  f i r s t  h a l f  o f  1972.  
Payne ( 1 9 7 2 )  r e p o r t e d  t h a t  S t .  A u g u s t i n e ' s  C o l l e g e  i n  R a l e i g h ,  N o r t h  
C a r o l i n a ,  u s e d  a moto r  home t o  t o u r  the e a s t e r n  p a r t  o f  t h e  U n i t e d  
S t a t e s  f o r  t h e  p u r p o s e  o f  r e c r u i t m e n t  o f  s t u d e n t s  f ro m  d i v e r s e  e t h n i c  
g r o u p s .  N o r t h e r n  V i r g i n i a  C oom unl ty  C o l l e g e ,  B a i l e y ’s C r o s s r o a d s ,  
V i r g i n i a ,  u s e d  a c o n v e r t e d  m o to r  home f o r  r e c r u i t i n g  i n  1972 and 1973 ,  
and R appahannock  Comnunlty C o l l e g e  i n  G le n n s ,  V i r g i n i a ,  a d a p t e d  a 
moto r  home f o r  s t u d e n t  r e c r u i t m e n t  i n  1972 t h r o u g h  1974.
K r a c h e n b e r g  ( 1 9 7 2 ) ,  w r i t i n g  o f  t h e  r e l a t i o n s h i p  o f  t h e  
b u s i n e s s  c o n c e p t  o f  m a r k e t i n g  t o  e d u c a t i o n ,  s u g g e s t e d  t h a t  m a r k e t i n g  
i s  an a c t i v i t y  e n t e r e d  i n t o  by many o r g a n i z a t i o n s  i n  s o c i e t y  and 
t h a t  r e c r u i t i n g  s t u d e n t s  i s  e s s e n t i a l l y  a m a r k e t i n g  a c t i v i t y .  C h a p p i e  
( 1 9 7 2 )  a n d  L o c k s r d  ( 1 9 7 4 )  a l s o  a s s o c i a t e d  m a r k e t i n g  w i t h  s t u d e n t  
r e c r u i t i n g .  The r e p o r t  o f  t h e  Assembly  o f  t h e  AACJC, p u b l i s h e d  i n  
Decem ber ,  1972 ,  i d e n t i f i e d  v e t e r a n s  aa one p o t e n t i a l  s o u r c e  f o r  
r e c r u i t m e n t  o f  s t u d e n t s .  However,  a s m a l l e r  p e r c e n t a g e  o f  V i e t n a m - e r a  
v e t e r a n s  a p p e a r s  t o  be i n t e r e s t e d  i n  p o s t  h i g h  s c h o o l  e d u c a t i o n  t h a n  
were v e t e r a n s  o f  World War I I  and t h e  Korean  c o n f l i c t .  S choo l  &
S o c i e t y  r e p o r t e d  t h a t  f o l l o w i n g  t h e  two p r e v i o u s  c o n f l i c t s ,  3 9 .  S7. and 
36.7% o f  t h e  v e t e r a n s ,  r e s p e c t i v e l y ,  u sed  t h e i r  F e d e r a l  e d u c a t i o n a l  
b e n e f i t s ,  b u t  o n l y  34.7% o f  t h e  v e t e r a n s  o f  t h e  V ie t n a m  c o n f l i c t  h a d  
done  s o  by  1971 ( " E d u c a t i o n a l  C o u n s e l i n g , "  1 9 7 1 ) .  M a r l a n d ,  t h e n  
U n i te d  S t a t e s  C o m a l a s l o n e r  o f  E d u c a t i o n ,  s t a t e d  t h a t  " t h e  c r i t i c a l l y  
h ig h  r a t e  o f  unem ployment ,  c o u p l e d  w i t h  a d e c l i n i n g  r a t e  o f  e d u c a t i o n a l
p a r t i c i p a t i o n  by our V i e t n s m - e r a  v e t e r a n s  la  a  m a j o r  c o n c e r n  o f  o u r  
s o c i e t y  [ " E d u c a t i o n a l  C o u n s e l i n g / '  1971,  p .  469  S t o c k e r  (1972)
r e p o r t e d  HEW (D epar tm en t  o f  H e a l t h ,  E d u c a t i o n ,  and  W e l f a r e )  s t a t i s t i c s  
showing  34-57* o f  v e t e r a n s  u s e d  t h e i r  F e d e r a l  e d u c a t i o n  b e n e f i t s .
Time ( " F o r g o t t e n  W a r r i o r s ? "  1973) s t a t e d  t h a t  v e t e r a n s  In 
c o l l e g e  i n  1973 had g r e a t e r  f i n a n c i a l  d i f f i c u l t i e s  t h a n  th e  v e t e r a n s  
o f  World War 11,  whose t u i t i o n  b e n e f i t s  w e r e ,  c o m p a r a t i v e l y ,  much 
h i g h e r .  Time had n o te d  p r e v i o u s l y  {"Time f o r  a New G. 1.  B i l l ? "  1972)  
t h a t  t h e  c u r r e n t  G. 1. B i l l  o f  R i g h t s  e d u c a t i o n  b e n e f i t s  w ere  on ly  
6.77. h i g h e r  than  those  a v a i l a b l e  d u r i n g  th e  d e c a d e  o f  t h e  1940s ,  
b u t  t h a t  e d u c a t i o n  c o s t a  h a d  r i s e n  350% s i n c e  t h a t  t i m e .  With th e  
25.7% I n c r e a s e  i n  e d u c a t i o n  a l l o w a n c e  ( f r o m  $175 ,  t o  $220.  p e r  m onth ,  
f o r  a v e t e r a n  w i th  no d e p e n d e n t s )  v o t e d  by t h e  C o n g r e s s  i n  t h e  f a l l  
o f  1972,  v e t e r a n s *  e d u c a t i o n  b e n e f i t s  l a g g e d  w e l l  b e h i n d  th e  1972 
a v e r a g e  c o l l e g e  e d u c a t i o n  c o s t ,  a s  e s t i m a t e d  by th e  E d u c a t i o n a l  
T e s t i n g  S e r v i c e  (1973,  p .  5 2 ) ,  Even th e  22 .7% i n c r e a s e  ( f ro m  $220 .  
to  $ 2 7 0 . )  e n a c t e d  i n t o  law a f t e r  a p r e s i d e n t i a l  v e t o  i n  1974 has  n o t  
a p p r o a c h e d  th e  v e t e r a n s  b e n e f i t s  o f  t h e  1940s .  A f t e r  World War I I ,  
i t  was p o s s i b l e  f o r  a v e t e r a n  t o  a t t e n d  p u b l i c  o r  p r i v a t e  c o l l e g e ,  
w i t h  t u i t i o n  p a i d  in  f u l l  ( u p  t o  $500.  p e r  y e a r )  p l u s  a m onth ly  
s u b s i s t e n c e  a l lo w an ce  ( E d u c a t i o n a l  T e s t i n g  S e r v i c e ,  1973) ,  By 1975 ,  
a s i n g l e  v e t e r a n  drew $ 2 7 0 .  p e r  month i f  he  a t t e n d e d  c o l l e g e  f u l l  
t im e  and  he had to  pay a l l  e x p e n s e s  from t h a t  a l l o w a n c e .  G e n e r a l l y ,  
o n l y  a t  community c o l l e g e s  c o u l d  such  a sum h a v e  b e e n  s t r e t c h e d  to  
c o v e r  e d u c a t i o n a l  c o s t s .
J o n e s  (1972) and  H a r r i s o n  and Kancke  ( 1 9 7 2 )  n o t e d  t h e
5a l i e n a t i o n  f rom  U n i t e d  S t a t e s  s o c i e t y  p e r c e i v e d  by v e t e r a n s  of  th e  
V ie tn a m  e r a .  D oran  (19 7 2 )  s u g g e s t e d  t h a t  t h e  v e t e r a n s '  r e t u r n  to  
c i v i l i a n  s o c i e t y  may be f a c i l i t a t e d  by i n f l u e n c i n g  them t o  go beck 
t o  s c h o o l .  D o ra n  f u r t h e r  s u g g e s t e d  t h a t  v e t e r a n s  w i t h o u t  e x p e r i e n c e  
I n  h i g h e r  e d u c a t i o n  t e n d  t o  h a v e  f e a r s  f o r  t h e i r  s u c c e s s  a n d ,  t h u s ,  a r e  
a f r a i d  t o  t a k e  t h e  s t e p s  n e c e s s a r y  t o  r e g i s t e r  In  c o l l e g e .  D o ra n ' s  
I n c l i n a t i o n  t o  v i e w  t h e  n e w - e r a  v e t e r a n  as  d i s a d v a n t a g e d  was echoed 
by S t o c k e r  ( 1 9 7 2 ) ,  who n o te d  t h a t  a  number o f  war v e t e r a n s  o f  t h i s  
e r a  a r e  n o t  o n l y  e d u c a t i o n a l l y  d i s a d v a n t a g e d ,  b u t  a r e  a l s o  d i s i n c l i n e d  
t o  l i k e  p r i n t e d  f o r m s .  C le m en ts  ( 1 9 7 3 )  found W i s c o n s i n  v e t e r a n s  
" r e l u c t a n t  to  e n r o l l  i n  c o l l e g e s  [ p ,  47 ] . 11 H a r r i s o n  and  Hancke
(1 9 7 2 )  r e p o r t e d  t h a t  v e t e r a n s  a p p e a r  n o t  to  r e a l i z e  t h a t  t h e i r  e d u c a ­
t i o n  b e n e f i t s  c a n  be u s e d  f o r  s p e c i f i c  j o b s  and  t h a t  some v e t e r a n s  
seem  n o t  t o  know w h ere  t o  t u r n  f o r  h e l p .  H a r r i s o n  a n d  Mancke a l s o  
p o i n t e d  o u t  t h a t  v e t e r a n s  need  h e l p  i n  u n d e r s t a n d i n g  w h a t  i s  a v a i l a b l e  
t o  them and t h a t  s t u d i e s  o f  v e t e r a n s  i n  r e c e n t  y e a r s  h a v e  f o c u s e d  on 
m e d i c a l  p r o b l e m s ,  F i n k  (1971)  h a s  p o i n t e d  o u t  t h a t  v e t e r a n s ,  l i k e  
o t h e r  o l d e r  s t u d e n t s ,  b r i n g  m a t u r i t y  and  a s t r i v i n g  f o r  e x c e l l e n c e  i n t o  
t h e  e d u c a t i o n a l  p r o c e s s .  J o n e s  h a s  c r i t i c i z e d  U n i t e d  S t a t e s  e d u c a t i o n  
f o r  I g n o r i n g  t h e  p o t e n t i a l  o f  i t s  v e t e r a n s .  Both J o n e s  and F i n k  
e c h o e d  th e  f i n d i n g s  o f  O l s e n  ( 1 9 6 8 ) .  O l s e n ' s  r e s e a r c h  o f  t h e  1944 
G- I .  B i l l  d i s c l o s e d  t h a t ,  In  t h e  1 9 4 0 s ,  i n s t i t u t i o n s  o f  h i g h e r  e d u c a ­
t i o n  w hich  had  b e e n  I n i t i a l l y  r e l u c t a n t  t o  l e t  t h e  v e t e r a n  i n  found 
t h a t  t h e  v e t e r a n  a c t u a l l y  d id  w e l l  when f i n a l l y  a d m i t t e d  to  c o l l e g e .
S t a t e m e n t  o f  t h e  P ro b le m  
N a t i o n a l l y ,  some s t a t e  and l o c a l  g o v e r n m e n t s ,  a s  w e l l  as  a
6number o f  e d u c a t i o n a l  i n s t i t u t i o n s  and o t h e r  o r g a n i z a t i o n s  h ave  e s t a b ­
l i s h e d  p rogram s  t o  r e c r u i t  v e t e r a n s  i n t o  p o s t s e c o n d a r y  e d u c a t i o n  a n d  
t r a i n i n g .  F o r  e x a m p l e ,  i n  1970,  the  s t a t e  o f  P e n n s y l v a n i a  e s t a b l i s h e d  
I t s  Program to  A d v a n c e  V e t e r a n s  E d u c a t io n  (PAVE), w i t h  a  p r i m a r y  g o a l  
o f  " i n c r e a s e d  u s a g e  o f  G, I .  S i l l  e d u c a t i o n a l  b e n e f i t s  [ P e n n s y l v a n i a  
D epar tm en t  o f  E d u c a t i o n ,  1972,  p. 3 J . "  The s t a t e  o f  S o u th  C a r o l i n a ,  
i n  1972, i n i t i a t e d  a V e t e r a n s  E d u c a t io n  and Employment P rogram (VEEP) 
t o  " m o t i v a t e  u n e m p l o y e d  and underemployed v e t e r a n s  to  t a k e  a d v a n t a g e  o f  
t h e  G- 1.  B i l l  o f  R i g h t s  and t o  co m p le te  t h e i r  e d u c a t i o n  [ S o u th  
C a r o l i n a  J o b s  f o r  V e t e r a n s  Committee ,  1972 ,  p .  2 ] , "  In S e a t t l e ,  
W a s h in g to n ,  i n  1 9 7 1 ,  t h e  c i t y  government f o u n d e d  t h e  S e a t t l e  V e t e r a n s  
A c t i o n  C e n t e r  t o  a s s i s t  v e t e r a n s  w h a te v e r  t h e i r  n e e d s  ( G a r c i a ,  1 9 7 3 ) .
A v e t e r a n s  o u t r e a c h  p r o g r a m ,  c o o p e r a t i v e l y  s p o n s o r e d  by th e  A m e r ic a n  
L eg io n  and th e  A m e r i c a n  A s s o c i a t i o n  o f  Community and  J u n i o r  C o l l e g e s  
e n l i s t e d  o v e r  6 0 0  c o l l e g e s  th ro u g h o u t  t h e  n a t i o n  i n  d e v e l o p i n g  c a m p u s -  
b a s e d  o f f i c e s  t o  a s s i s t  v e t e r a n s  in  l e a r n i n g  o f  e d u c a t i o n a l  o p p o r ­
t u n i t i e s  open  t o  th e m  ( " R e a c h i n g  Out T o g e t h e r , "  1 9 7 3 ) .
I n  s p i t e  o f  t h e  mass o f  I n f o r m a t i o n  a v a i l a b l e  a b o u t  v e t e r a n  
r e c r u i t m e n t  p r o g r a m s ,  t h e r e  i s  r e l a t i v e l y  l i t t l e  q u a n t i t a t i v e  d a t a  
w h ich  can be u s e d  t o  a s s e s s  the  e f f e c t i v e n e s s  o f  t h e  numerous  r e c r u i t ­
i n g  a c t i v i t i e s  w h i c h  h a v e  been u n d e r t a k e n .  A 1971 s u r v e y  c o n d u c t e d  f o r  
t h e  V e te r a n s  A d m i n i s t r a t i o n  (VA) by H a r r i s  and A s s o c i a t e s ,  t i t l e d  "A 
S tu d y  o f  t h e  P r o b l e m s  F a c i n g  Vietnam Era V e t e r a n s :  T h e i r  R e a d j u s t m e n t
t o  C i v i l i a n  L i f e "  ( 1 9 7 2 ) ,  a s s e s s e d  th e  e f f e c t i v e n e s s  o f  t h e  V e t e r a n s  
A d m i n i s t r a t i o n  I n  c o n t a c t i n g  v e t e r a n s  a b o u t  b e n e f i t s ,  b u t  d i d  n o t  
e v a l u a t e  methods  u s e d  o r  c o r r e l a t e  v e t e r a n  c o n t a c t s  w i t h  v e t e r a n
7e n r o l l m e n t  I n  e d u c a t i o n a l  i n s t i t u t i o n s .  The E d u c a t i o n a l  T e s t i n g  
S e r v i c e  (ETS) " R e p o r t  on E d u c a t i o n a l  A s s i s t a n c e  P ro g ram s  f o r  V e t e r a n s "
( 1 9 7 3 ) ,  i n  e v a l u a t i n g  th e  e f f e c t i v e n e s s  o f  V e te r a n s  A d m i n i s t r a t i o n  o u t ­
r eac h  p r o g r a m s , i n d i c a t e d  o n l y  t h a t  some a r e a s  o f  t h e  VA p r o g r a m s  were  
more s u c c e s s f u l  t h a n  o t h e r s .  However,  t h e  ETS r e p o r t  a d d e d '
Yet  t h e  V ie tnam E ra  v e t e r a n s  * p a r t i c i p a t i o n  r a t e  r e m a i n s  
r e l a t i v e l y  low and  t h i s  may,  a t  l e a s t  i n  p a r t ,  be  due  t o  an 
I n a b i l i t y  o f  t h e  o u t r e a c h  p ro g ra m  t o  m o t i v a t e  t h e m .  One 
r e a s o n  f o r  t h i s  may he t h e  p s y c h o l o g i c a l  make-up  o f  many 
r e t u r n i n g  V ie tnam v e t e r a n s .  P s y c h o l o g i c a l  b a r r i e r s ,  d o u b t s ,  
and  s u s p i c i o n s  may n o t  be b r o a c h e d  by g roup  o r i e n t a t i o n s ,  
fo rm  l e t t e r s ,  and t e l e p h o n e  c a l l s  [ p. 234 ]-  
A l th o u g h  t h e  ETS r e p o r t  l i s t e d  s t a t e s ,  c i t i e s ,  o r g a n i z a t i o n s  and 
e d u c a t i o n a l  i n s t i t u t i o n s  making o u t r e a c h  e f f o r t s  t o  r e c r u i t  v e t e r a n s  
i n t o  e d u c a t i o n ,  no e v a l u a t i o n  o f  t h e  e f f e c t i v e n e s s  o f  o u t r e a c h  e f f o r t s  
was g i v e n ,  n o r  was any i n d i c a t i o n  g i v e n  o f  t h e  e x i s t e n c e  o f  s t u d i e s  
of  t h e  e f f e c t i v e n e s s  o f  o u t r e a c h  e f f o r t s .
A s e a r c h  o f  D i s s e r t a t i o n  A b s t r a c t s  I n t e r n a t i o n a l . A m e r ic a n  
D i s s e r t a t i o n  A b s t r a c t s  and th e  E d u c a t i o n a l  R e s o u rc e s  I n f o r m a t i o n  
C e n t e r  (ERIC) r e s e a r c h  docum en ts  l i s t s  r e v e a l e d  no s t u d i e s  o f  methods  
to  i n c r e a s e  v e t e r a n  e n r o l l m e n t s  i n  c o l l e g e s  and r e v e a l e d  b u t  few 
s t u d i e s  r e l a t e d  t o  r e c r u i t i n g .  I n  a d d i t i o n ,  a s e a r c h  was  made o f  t h e  
s t a n d a r d  r e f e r e n c e  g u i d e s ,  s u c h  a s  t h e  E d u c a t i o n  I n d e x  a n d  t h e  
R e a d e r ’ s G u ide  t o  P e r i o d i c a l  L i t e r a t u r e , t o  no a v a i l .
Cam pbel l  (1972)  and Lockard  (1 9 7 4 )  i n v e s t i g a t e d  t h e  e f f e c t i v e ­
ness  o f  r e c r u i t m e n t  p r a c t i c e s  i n  c o l l e g e s ;  however ,  t h e i r  s t u d i e s
f o c u s e d  o n l y  o n  p r i v a t e  c o l l e g e s  and d i d  n o t  c o n s i d e r  v e t e r a n s  as  an  
e n t i t y  i n  t h e i r  r e s e a r c h -  A s t u d y  by Helm ( 1 9 7 2 )  a n a l y z e d  i n f l u e n c e a  
on s t u d e n t  e n r o l l m e n t ,  b u t  t h e  i n v e s t i g a t i o n  was n o t  r e l a t e d  t o  a s p e c t s  
□ f  r e c r u i t m e n t .  Thompson ( 1 9 6 7 )  i n v e s t i g a t e d  i n f o r m a t i o n  s o u r c e s  u sed  
by t h o s e  e n r o l l i n g  In  a c o n m u n l ty  c o l l e g e -  The few  s t u d i e s  o f  v e t e r a n s  
p u b l i s h e d  p r i o r  t o  1970 were  r e l a t e d  to  m e d i c a l  p r o b l e m s ,  a s  n o t e d  by 
H a r r i s o n  a n d  Manclce ( 1 9 7 2 ) ,  t o  a c h i e v e m e n t  (H o lm es ,  1 9 6 9 ) ,  t o  c h a r a c ­
t e r i s t i c s  (H u n t ,  1972) ,  o r  t o  e c o n o m ic  and a c a d e m ic  a d j u s t m e n t  of  
v e t e r a n s  e n r o l l i n g  i n  c o l l e g e s ,  a s  was t h e  World War 11 v e t e r a n  s tu d y  
by F r e d e r i c k s e n  and S c h r a d e r  ( 1 9 5 2 ) -  R e c e n t l y  p u b l i s h e d  r e p o r t s  p e r ­
t a i n i n g  t o  v e t e r a n s ,  o t h e r  t h a n  t h e  H a r r i s  s u r v e y  ( 1 9 7 2 )  and  t h e  r e p o r t  
o f  t h e  E d u c a t i o n a l  T e s t i n g  S e r v i c e  ( 1 9 7 3 ) ,  i n v e s t i g a t e d  t h e  c o u n s e l i n g  
o f  d i s a d v a n t a g e d  v e t e r a n s  i n t o  e d u c a t i o n a l  p r o g r a m s  ( F e r i c k s ,  1971) ,  
f o l l o w e d  u p  n o n - h l g h ' s c h o o l  g r a d u a t e  v e t e r a n s  t o  a s s e s s  t h e  e f f e c t s  o f  
t h e i r  u s e  o r  n o n u s e  o f  G- 1- B i l l  b e n e f i t s  (Adams,  1 9 7 2 ) ,  com pared  th e  
c h a r a c t e r i s t i c s  o f  v e t e r a n s  and  n o n v e t e r a n s  a t t e n d i n g  c o l l e g e s  (Drew &
C r e a g e r ,  1 9 7 2 i S m i t h ,  G. L - ,  1972)  and  a n a l y z e d  v e t e r a n  p e r s i s t e n c e  i n  
s e l e c t e d  c o n m u n l t y  c o l l e g e s  ( D e l a n e y ,  1 9 7 4 ) .
The s p e c i f i c  p rob lem  a d d r e s s e d  In  t h i s  s t u d y  was  t h i s :  How
e f f e c t i v e  a r e  l e t t e r s ,  t e l e p h o n e  c a l l s  and p e r s o n a l  v i s i t s  as  methods 
o f  r e c r u i t i n g  v e t e r a n s  i n t o  c o m m uni ty  c o l l e g e s ?  P u b l i s h e d  i n f o r m a t i o n  
c o n c e r n i n g  t h e  e f f e c t i v e n e s s  o f  v a r i o u s  r e c r u i t m e n t  m e th o d s  i n  a t t r a c t ­
i n g  v e t e r a n s  I n t o  c o l l e g e s  i s  v i r t u a l l y  n o n e x i s t e n t ,  a l t h o u g h  h u n d re d s  
o f  o r g a n i z a t i o n s  have  been  u s i n g  m a i l i n g s ,  t e l e p h o n e  c a l l s  and o t h e r  
means  o f  r e a c h i n g  v e t e r a n s  a n d  a t t e m p t i n g  t o  m o t i v a t e  them t o  u s e  t h e  
e d u c a t i o n a l  b e n e f i t s  a v a i l a b l e  t o  them .  T h u s ,  t h i s  i n v e s t i g a t i o n
9s o u g h t  p r i m a r i l y  t o  exam ine  t h e  r e l a t i v e  e f f e c t i v e n e s s  o f  s e v e r a l  
m e t h o d s  o f  c o n t a c t i n g  v e t e r a n s  f o r  t h e  p u r p o s e  o f  r e c r u i t i n g  them I n t o  
e d u c a t i o n a l  p r o g r a m s  a t  t h e  p o s t s e c o n d a r y  l e v e l .  T e l e p h o n e  and  d o o r -  
t o - d o o r  c o n t a c t s  made p o s s i b l e  t h e  u se  o f  I n t e r v i e w  q u e s t i o n n a i r e s  
w h i c h  m ig h t  p o s s i b l y  i d e n t i f y  d e m o g r a p h i c , s o c i o l o g i c a l  and p s y c h o ­
l o g i c a l  f a c t o r s  I n  v e t e r a n  p a r t i c i p a t i o n  i n  p o s t s e c o n d a r y  e d u c a t i o n .
P u r p o s e s  o f  t h e  S tu d y
T h i s  s t u d y  f o c u s e d  on r e c r u i t m e n t  o f  v e t e r a n s  a t  f o u r  c o l l e g e s  
o f  t h e  V i r g i n i a  Community C o l l e g e  System (VCC5),  The  o b j e c t i v e s  o f  
t h e  s t u d y  w e r e  t o :
1.  E v a l u a t e  t h e  r e l a t i v e  e f f e c t i v e n e s s  o f  f o u r  e x p e r i m e n t a l  
a p p r o a c h e s  t o  s t i m u l a t i n g  v e t e r a n s  t o  a p p l y  f o r  e n r o l l m e n t  a t  t h e  
s e l e c t e d  communi ty  c o l l e g e s .
2.  I d e n t i f y  f a c t o r s  o t h e r  t h a n  f i n a n c i a l  w h ic h  a p p e a r  t o  
d i f f e r e n t i a t e  v e t e r a n s  who a r e  c o l l e g e  a t t e n d e r s  f ro m  t h o s e  who a r e  
n o t .
3. Examine v e t e r a n s 1 a t t i t u d e s  t o w a r d  F e d e r a l  e d u c a t i o n  
b e n e f i t  a l l o w a n c e s .
S i g n i f i c a n c e  o f  t h e  S tu d y
When t h i s  i n v e s t i g a t i o n  was i n i t i a t e d ,  i t  h a d  b een  a n t i c i p a t e d  
t h a t  t h e  r e s u l t s  w o u ld  be o f  some v a l u e  t o  t h e  D i r e c t o r  o f  R e s e a r c h  
and  P l a n n i n g  and t o  t h e  D i r e c t o r  o f  S t u d e n t  S e r v i c e s  a t  t h e  c e n t r a l  
o f f i c e s  o f  t h e  V i r g i n i a  Conmunity C o l l e g e  S y s te m  i n  Richmond.  I t  was  
b e l i e v e d  t h a t  V i r g i n i a  community c o l l e g e s  p a r t i c i p a t i n g  i n  t h e  s t u d y  
c o u l d  u s e  t h e  r e s u l t s  i n  p l a n n i n g  o f  r e c r u i t m e n t ,  c u r r i c u l a  a n d  s t u d e n t  
s e r v i c e s ,  s o  a s  t o  b r i n g  g r e a t e r  numbers  o f  v e t e r a n s  i n t o  t h e i r
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e d u c a t i o n a l  p r o g r a m s .  I t  was h o p e d  t h a t  o t h e r  e d u c a t i o n a l  I n s t i t u t i o n s  
and o r g a n i z a t i o n s  m igh t  f i n d  t h e  r e s u l t s  o f  t h i s  s t u d y  t o  h a v e  some 
p e r t i n e n c e  t o  t h e i r  p l a n s  f o r  v e t e r a n  r e c r u i t m e n t .
The o b v i o u s  r e l a t i o n s h i p  o f  r e c r u i t i n g  t o  m a r k e t i n g  h a s  b e e n  
a d m i t t e d  a l m o s t  r e l u c t a n t l y .  R a r e l y  h a v e  i n s t i t u t i o n s  o f  h i g h e r  e d u c a ­
t i o n ,  e x c e p t  f o r  some few p r o p r i e t a r y  o r  p r i v a t e  o n e s ,  a n d  f e w e r  i n  
t h e  p u b l i c  s e c t o r  a d m i t t e d  i n t e r e s t  i n  w h a t  h a d  b e e n  c o n s i d e r e d  
c o m m e r c i a l i s m ,  w hich  may e x p l a i n  t h e  d e a r t h  o f  l i t e r a t u r e  on s t u d e n t  
r e c r u i t m e n t .  However,  in  t h e  o p e n i n g  y e a r s  o f  t h i s  d e c a d e  t h e  n a t i o n a l  
i n t e r e s t  i n  g e t t i n g  v e t e r a n s  i n t o  h i g h e r  e d u c a t i o n  a n d  t h e  m a s s i v e  
e f f o r t s  a t  r e c r u i t m e n t  b e i n g  made w i t h o u t  e v a l u a t i o n  o f  s u c h  e f f o r t s ,  
v a l i d a t e d  t h e  n e e d  f o r  r e s e a r c h  I n  t h i s  a r e a .
By l a t e  1973,  t h e  phen o m en a l  g r o w t h  i n  c o l l e g e  e n r o l l m e n t s  
o f  e a r l i e r  y e a r s  b eg an  t o  d i s a p p e a r  a n d  p u b l i c  a s  w e l l  a s  p r i v a t e  
I n s t i t u t i o n s  s o u g h t  e a r n e s t l y  t o  r e c r u i t  s t u d e n t s  f ro m  a b r o a d  r a n g e  
o f  age and a c a d e m i c  b a c k g ro u n d s  ( R e p o r t  from t h e  P r e s i d e n t i a l  
Committee on New M arke t  S t u d e n t s . 1 9 7 3 ) .
T h i s  s t u d y ,  which was i n i t i a t e d  b e f o r e  m a r k e t i n g  b e g a n  t o  
I n t e r e s t  a l a r g e  number o f  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n ,  i s  
r e f l e c t i v e  o f  a  new t r e n d  i n  h i g h e r  e d u c a t i o n .  The t r e n d ,  t h a t  o f  
e s t a b l i s h i n g  a l i f e l o n g  i n t e r e s t  I n  p o s t a e c o n d a r y  e d u c a t i o n  among 
s o c i e t a l  s u b g r o u p s  no t  h e r e t o f o r e  s o u g h t  a s  p o t e n t i a l  s t u d e n t s ,  w h ich  
was begun  c h i e f l y  I n  the  community c o l l e g e s  o f  t h e  n a t i o n ,  c o n t i n u e s  
t o  expand  I n  4 - y e a r  c o l l e g e s  a n d  u n i v e r s i t i e s .  M o r e o v e r ,  t h i s  t r e n d ,  
p a r t i c u l a r l y  i n  community c o l l e g e s ,  e m p h a s i z e s  t h o s e  s e r v i c e s  w h ich  
can  be p e r f o r m e d  f o r  s t u d e n t s  n e e d i n g  h e l p ,  r a t h e r  t h a n  e m p h a s i z i n g
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Che i n s t i t u t i o n a l  b e n e f i t s  o f  i n c r e a s e d  e n r o l l m e n t  ( s e e  Medsker & 
T i l l e r y ,  1 9 7 1 ) .  F u r t h e r  r e s e a r c h ,  o f  t h e  n a t u r e  o f  t h a t  r e p o r t e d  h e r e ,  
w i l l  be n e c e s s a r y  t o  e d u c a t i o n a l  o r g a n i z a t i o n s  a s  t h e y  s e e k  more 
e f f e c t i v e l y  t o  a l l o c a t e  t h e i r  i n c r e a s i n g l y  s c a r c e  r e s o u r c e s  ( s e e  F ram ,  
1 9 7 3 ) .
L i m i t a t i o n s  o f  t h e  S tudy  
T h i s  s t u d y  was c o n c e r n e d  w i t h  v e t e r a n  r e c r u i t m e n t  i n  the 
s e r v i c e  a r e a s  o f  f o u r  s t a t e - s u p p o r t e d  community  c o l l e g e s  In s o u t h ­
e a s t e r n  V i r g i n i a :  Thomas N e l s o n  Coimnunlty  C o l l e g e ,  Hampton,  V i r g i n i a ,
a n d  t h e  V i r g i n i a  Beach campus o f  T i d e w a t e r  Community C o l l e g e  which 
s e r v i c e  p r i n c i p a l l y  u rb a n  a r e a s ;  J o h n  T y l e r  Community C o l l e g e ,  C h e s t e r ,  
V i r g i n i a ,  and  t h e  F r e d e r i c k  campus  o f  T i d e w a t e r  Community C o l l e g e  
w h ic h  s e r v i c e  r u r a l  and  u r b a n  a r e a s ;  a n d  Rappahannock  Cotanunity  
C o l l e g e  w h ich  s e r v i c e s  p r i m a r i l y  r u r a l  a r e a s .  T h u s ,  b o t h  u r b a n  and 
r u r a l  r e p r e s e n t a t i o n  i s  i n c l u d e d  i n  t h e  s e r v i c e  a r e a s  o f  t h e  s e l e c t e d  
com m uni ty  c o l l e g e s .
E x p e r i m e n t a l  t r e a t m e n t s  w e r e  a p p l i e d  o n l y  t o  v e t e r a n s  l i s t e d  
by t h e  V e t e r a n s  A d m i n i s t r a t i o n  a s  h a v i n g  b e e n  d i s c h a r g e d  f rom  th e  
s e r v i c e ,  w i t h  p e r m a n e n t  home a d d r e s s  i n  t h e  s e l e c t e d  cooduunlty c o l l e g e  
s e r v i c e  a r e a s ,  b e t w e e n  J u l y  1 and  D ecem ber  3 1 ,  1972.  L i s t s  o f  
v e t e r a n s ,  p r e p a r e d  by th e  V e t e r a n s  A d m i n i s t r a t i o n ,  w e re  o b t a i n e d  
t h r o u g h  t h e  a u s p i c e s  o f  t h e  J o i n t  AACJC/Amer ican  L e g i o n  v e t e r a n s  
o u t r e a c h  p ro g ra m  begun  i n  1972 ( M a l i a n ,  1972) .
The r e s e a r c h  q u e s t i o n n a i r e  was  a p p l i e d  o n l y  t o  v e t e r a n s  In 
e x p e r i m e n t a l  t r e a t m e n t  g r o u p s  w h i c h  h a d  t e l e p h o n e  c o n t a c t  o r  p e r s o n a l  
c o n t a c t  a s  t h e  e x p e r i m e n t a l  t r e a t m e n t .  The  r e s e a r c h  q u e s t i o n n a i r e  was
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used  aa  t h e  b a s i s  f o r  i n v e s t i g a t i n g  r e l a t i o n s h i p a b e t w e e n  i n d e p e n d e n t  
v a r i a b l e s  a n d  s e l e c t e d  d e p e n d e n t  v a r i a b l e s .  T h e r e  w ere  t h r e e  i t e m s  
on th e  q u e s t i o n n a i r e  d i r e c t e d  t o  exam in ing  t h e  a t t i t u d e s  o f  v e t e r a n s  
toward  F e d e r a l  v e t e r a n s '  e d u c a t i o n  b e n e f i t  a l l o w a n c e s „ in  a d d i t i o n  t o  
t h e i r  u s e  i n  c o r r e l a t i o n  w i t h  t h e  s e l e c t e d  d e p e n d e n t  v a r i a b l e s .
L' ’■(in i t e m s  I n v o l v i n g  a m u l t i t u d e  o f  p o t e n t i a l  a r e a s  f o r  
r e s e a r c h ,  25 w e r e  s e l e c t e d  b a s e d  on the i n s t r u m e n t  i n  use  by t h e  
V i r g i n i a  C o c n i u n i ty  C o l l e g e  S y s t e m ,  on a r e v i e w  o f  p e r t i n e n t  l i t e r a t u r e  
and on r e c o m m e n d a t i o n s  made by t h e  i n v e s t i g a t o r ' s  a d v i s o r y  c o m m i t t e e .  
From a p o p u l a t i o n  o f  3 , 4 1 5  v e t e r a n s  r e l e a s e d  b e t w e e n  J u l y  1 and 
December 3 1 ,  1972 ,  and h a v i n g  p e rm a n e n t  home a d d r e s s e s  i n  t h e  s e l e c t e d  
community c o l l e g e s '  s e r v i c e  a r e a s ,  t r e a t m e n t  g r o u p s  o f  200 w ere  
s e l e c t e d  u s i n g  random number t a b l e s .  L a r g e r  g r o u p s  would  have 
I n c r e a s e d  c o s t s  beyond l i m i t s  o f  a v a i l a b l e  r e s o u r c e s .  S m al l  g r o u p s  
c o u l d  h a v e  d e c r e a s e d  r e l i a b i l i t y  o f  r e s u l t s  a n d  i n c r e a s e d  p o s s i b l e  
e f f e c t s  o f  e r r o r .
D e f i n i t i o n  o f  Terms 
T he  f o l l o w i n g  d e f i n i t i o n s  o f  te rms a r e  i n c l u d e d  f o r  t h e  
p u r p o s e s  o f  c l a r i f i c a t i o n ;
A p p l i c a t i o n  f o r  E n r o l l m e n t
C o m p l e t i o n  o f  a  s t a n d a r d  VCCS A p p l i c a t i o n  f o r  A d m is s io n ,  a n d  
th e  t e n d e r i n g  o f  i t  t o g e t h e r  w i t h  the r e q u i r e d  a p p l i c a t i o n  f e e  o f  $ 5 .  
to  com munity  c o l l e g e  a d m i s s i o n s  p e r s o n n e l .
Community C o l l e g e
A 2 - y e a r  i n s t i t u t i o n  o f f e r i n g  c u r r i c u l a  I n v o l v i n g  c o u r s e s  w h i c h  
may be t r a n s f e r r e d  f o r  d e g r e e  c r e d i t  to  a n o t h e r  community  c o l l e g e  o r
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t o  a 4 - y e a r  I n s t i t u t i o n ,  c o u r s e s  i n  o c c u p a t i o n a l  s p e c i a l t i e s  and 
v o c a t i o n a l  t r a i n i n g  p rogram s .
E d u c a t i o n a l l y  D i s a d v a n t a g e d
Used i n  r e f e r e n c e  t o  v e t e r a n s  t o  i n d i c a t e  t h o s e  who e i t h e r  do 
n o t  have a  h i g h  s c h o o l  d ip l o m a  o r  who need  c o u r s e s  t o  remedy  e d u c a ­
t i o n a l  d e f i c i e n c i e s  p r i o r  to  u n d e r t a k i n g  p o s t s e c o n d a r y  e d u c a t i o n  
{ P u b l i c  Law 9 1 - 2 1 9 ,  1970) .
C- I .  B i l l
Any o f  t h e  l a w s ,  o r  a l l  o f  t h e  la ws  t a k e n  c o l l e c t i v e l y ,  
p a s s e d  by t h e  C o n g r e s s  o f  t h e  U n i t e d  S t a t e s ,  b e g i n n i n g  w i t h  t h e  
S e r v i c e m e n ' s  R e a d j u s t m e n t  Act  o f  1 9 4 4 ,  P u b l i c  Law 3 4 6 ,  7 8 t h  C o n g r e s s ,  
which a p p r o p r i a t e d  monies f o r  v e t e r a n s 1 e d u c a t i o n ,  r e h a b i l i t a t i o n ,  
home p u r c h a s e ,  e t  c e t e r a .
O u t r e a c h
A c t i o n  t a k e n  to c o m m u n i c a t e ,  by way o f  v a r i o u s  m e d i a ,  w i t h  
v e t e r a n s  t o  i n f o r m  them o f  b e n e f i t s  a v a i l a b l e  t o  them u n d e r  F e d e r a l ,  
s t a t e ,  m u n i c i p a l ,  o r  o r g a n i z a t i o n a l  la ws  and p ro g ra m s -  O f t e n  I n c l u d e s  
a t t e m p t s  t o  m o t i v a t e  v e t e r a n s  t o  make u s e  o f  a v a i l a b l e  b e n e f i t s .  
P o e t s e c o n d a r v  E d u c a t i o n
Any f o r m a l  e d u c a t l o n a L  p r o g r a m  o f f e r e d  to  i n d i v i d u a l s  whose 
age a n d / o r  e x p e r i e n c e  I s  c o n s i d e r e d  by an  e d u c a t i o n a l  i n s t i t u t i o n  t o  
q u a l i f y  them f o r  e d u c a t i o n  b e y o n d  t h a t  n o r m a l l y  e n c o m p a s s e d  by h ig h  
s ch o o l  c u r r i c u l a .
Recruitment
Any a c t i o n  t a k e n  by a n  e d u c a t i o n a l  i n s t i t u t i o n ,  o r  a p e r s o n  
h i r e d  by o r  w o r k i n g  w i th  s u c h  I n s t i t u t i o n ,  t o  Induce  o r  m o t i v a t e  a
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p e r s o n  t o  a p p l y  f o r  e n r o l l m e n t  a t  t h a t  I n s t i t u t i o n ,
S e r v i c e  A re a
An a r e a  d e f i n e d  by t h e  V i r g i n i a  S t a t e  B oa rd  f o r  Community 
C o l l e g e s  i n  w h ic h  a s p e c i f i c  community  c o l l e g e  h a s  r e s p o n s i b i l i t y  f o r  
i n f o r m i n g  c i t i z e n s  o f  community  c o l l e g e  p ro g ra m s  a v a i l a b l e  to  them. 
V i r g i n i a  c i t i z e n s  fTom o u t s i d e  a s p e c i f i c  c o l l e g e  s e r v i c e  a r e a  a r e  
e n c o u r a g e d  t o  a t t e n d  th e  c o l l e g e  i n  t h e i r  s e r v i c e  a r e a ,  b u t  a r e  n o t  
d e n i e d  a d m i s s i o n  1£ th e  c o l l e g e  i n  t h e i r  s e r v i c e  a r e a  d o e s  n o t  o f f e r  
t h e  c o u r s e  d e s i r e d .
V e t e r a n
A p e r s o n  h o n o r a b l y  r e l e a s e d  f rom  any o f  t h e  U n i t e d  S t a t e s  ( U . S . )  
m i l i t a r y  s e r v i c e s  a n d  l i s t e d  In  t h e  A m er ican  L e g i o n  l i s t s  o f  d i s ­
c h a r g e e s  .
Virg in ia  Community College  
System (VGCS)
The o r g a n i z a t i o n  c o n s i s t i n g  o f  23 s t a t e - s u p p o r t e d  c o m nun i ty  
c o l l e g e s ,  e a c h  a d m i n i s t e r e d  l o c a l l y  by a  p r e s i d e n t ,  a l o c a l  community 
c o l l e g e  b o a r d ,  and  c e n t r a l l y  by a c h a n c e l l o r  and t h e  S t a t e  Board f o r  
Comnuni ty  C o l l e g e s ,
P l a n  o f  P r e s e n t a t i o n
T h i s  c h a p t e r  has  p r e s e n t e d  t h e  b a c k g r o u n d  o f  t h e  s t u d y ,  th e  
s t a t e m e n t  o f  t h e  p r o b l e m ,  t h e  p u r p o s e s  o f  t h e  s t u d y ,  s i g n i f i c a n c e  o f  
t h e  s t u d y ,  l i m i t a t i o n s  o f  t h e  s t u d y  and  d e f i n i t i o n s  o f  t e r m s .  C h a p t e r  
2 w i l l  p r e s e n t  a r e v i e w  o f  r e l e v a n t  l i t e r a t u r e  and th e  c o n c e p t u a l  
f ramework  o f  t h e  s t u d y .  C h a p t e r  3 w i l l  p r e s e n t  t h e  r e s e a r c h  d e s i g n  and 
t h e  p r o c e d u r a l  m e t h o d s .  A n a l y s i s  o f  c o l l e c t e d  d a t a  w i l l  be made in
C h a p t e r  4  a n d  c o n c l u s i o n s  and I m p l i c a t i o n s  w i l l  be  p r e s e n t e d  
C h a p t e r  5-
C h a p t e r  2 
Review o f  t h e  L i t e r a t u r e  and 
t h e  C o n c e p t u a l  Framework 
T h i s  c h a p t e r  c o n s i s t s  o f  a r e v i e w  o f  t h e  p e r t i n e n t  l i t e r a t u r e  
I n  t h r e e  a r e a s :  the  r e c r u i t m e n t  o f  V i e t n a m - e r a  v e t e r a n s  i n t o  p o s t -
s e c o n d a r y  e d u c a t i o n ;  t h e  p r e s e n t  c o s t a  o f  c o l l e g e  e d u c a t i o n  com pared  
t o  s i m i l a r  c o s t s  t o  v e t e r a n s  a f t e r  World War I I ;  and  th e  c h a r a c t e r ­
i s t i c s  o f  c o l l e g e  a t t e n d e r s  and  o f  t h o s e  who e i t h e r  do n o t  a t t e n d  o r  
do n o t  r e m a in  In c o l l e g e .  The  c o n c e p t u a l  f ramework f o r  t h e  s t u d y  i s  
e s t a b l i s h e d  i n  t h e  l a s t  s e c t i o n  o f  t h i s  c h a p t e r .
R e c r u i t m e n t  o f  V e te r a n s  
The p r e s e n t a t i o n  h e r e i n  c o n c e r n i n g  r e c r u i t m e n t  o f  v e t e r a n s  
i s  d i v i d e d  i n t o  two s e c t i o n s .  The  f i r s t  r e v ie w s  l i t e r a t u r e  c o n c e r n i n g  
t h e  n e e d  f o r  r e c r u i t m e n t  o f  V i e t n a m - e r a  v e t e r a n s  I n t o  p o s t s e c o n d a r y  
e d u c a t i o n  and t h e  second  i s  c o n c e r n e d  w i t h  methods  u s e d  t o  m o t i v a t e  
v e t e r a n s  t o  e n r o l l  i n  p o s t s e c o n d a r y  e d u c a t i o n .
L i t e r a t u r e  R e l a t i n g  t o  t h e  Heed 
t o  R e c r u i t  V e t e r a n s
P u b l i c  Law 89*350,  t h e  V e t e r a n s  R e a d j u s tm e n t  B e n e f i t s  A ct  o f  
1966,  o f f e r e d  t o  the  v e t e r a n s  o f  t h e  V ie tnam e r a  t h e  o p p o r t u n i t y  to  
o b t a i n  s u p p o r t  from th e  F e d e r a l  g o v e r n m e n t  t o  f u r t h e r  t h e i r  e d u c a t i o n .  
By 1969 ,  a f t e r  t h e  c o n c e r n  g e n e r a t e d  n a t i o n a l l y  by t h e  cam pus  u n r e s t  
o f  1 9 6 7 -1 9 6 8  had  begun to  w ane ,  e v i d e n c e  began  t o  d e v e l o p  t h a t  men and 
women d i s c h a r g e d  by the  armed s e r v i c e s  were  n o t  t a k i n g  a d v a n t a g e  o f
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t h e  l a t e s t  G. 1- B i l l  t o  the  e x t e n t  t h a t  v e t e r a n s  o f  t h e  Second World 
War h a d  u s e d  t h e  o r i g i n a l  G. I .  B i l l  ( P u b l i c  Lav 7 8 - 3 4 6 ) ,  th e  
S e r v i c e m e n 1 a R e a d j u s t m e n t  Act o f  1944* The March 3 0 ,  1969,  e d i t i o n  o f  
The  W a s h in g to n  P o a t  c a r r i e d  an a r t i c l e  by G r e i d e r  n o t i n g  t h e  low 
p a r t i c i p a t i o n  r a t e s  by Vietnam v e t e r a n s .  In  t h a t  a r t i c l e ,  G r e i d e r  
r e p o r t e d  t h a t  S e n a t o r  Edward Kennedy was  d r a f t i n g  l e g i s l a t i o n  d e s i g n e d  
to  e n h a n c e  r e c r u i t m e n t  o f  v e t e r a n s  i n t o  h i g h e r  e d u c a t i o n .  S t e i f ,  I n  
an  a r t i c l e  p u b l i s h e d  i n  C o l l e g e  & U n i v e r s i t y  B u s i n e s s , S e p t e m b e r ,  19G9, 
a l l u d e d  t o  a n e e d  f o r  c o l l e g e s  t o  r e c r u i t  v e t e r a n s .  S t e i f ,  in  
r e f e r e n c e  t o  t h e  r e l a t i v e  l a c k  o f  p a r t i c i p a t i o n  In  e d u c a t i o n  p rogram s  
by V ie tn a m  v e t e r a n s ,  s u g g e s t e d  t h a t  t h e y  were  n o t  a t t e n d i n g  c o l l e g e s  
b e c a u s e  c o l l e g e s  w e r e  n o t  a c t i v e l y  r e c r u i t i n g  them. G l e a z e r  (1 9 7 0 )  
b r o u g h t  o u t  t h e  n e e d  f o r  t h e  c o m n u n i t y  c o l l e g e s  o f  t h e  n a t i o n  to  
d e v e l o p  p r o g r a m s  t o  a t t r a c t  r e t u r n i n g  v e t e r a n s ,  G l e a z e r ,  p r e s i d e n t  
o f  t h e  A m er ican  A s s o c i a t i o n  o f  Com m uni ty  and J u n i o r  C o l l e g e s ,  r e p o r t e d  
t h a t  t h e  A s s o c i a t i o n ,  w ork ing  w i t h  t h e  C a r n e g i e  C o r p o r a t i o n ,  t h e  
V e t e r a n s  A d m i n i s t r a t i o n ,  the  U n i t e d  S t a t e s  O f f i c e  o f  E d u c a t i o n ,  t h e  
D e fe n s e  D e p a r t m e n t ,  v e t e r a n s  o r g a n i z a t i o n s ,  and  c o l  l e g e s  " c o m m u n i t y  
c o l l e g e s  i n  p a r t i c u l a r - - w o u l d  a t t e m p t  t o  d e v e l o p  and im p lem en t  more 
e f f e c t i v e  t e c h n i q u e s  o f  c o n t a c t i n g  v e t e r a n s  and e n c o u r a g i n g  them to  
t a k e  a d v a n t a g e  o f  t h e  p rogram s  o f  e d u c a t i o n  and t r a i n i n g  open  t o  them 
th r o u g h  t h e  p r o v i s i o n s  o f  t h e  G, 1 .  B i l l ,
The  V e t e r a n s  A d m i n i s t r a t i o n ,  a p p a r e n t l y  s e n s i t i v e  t o  c r i t i c i s m  
o f  i t s  p ro g ra m  f o r  a i d i n g  V i e t n a m - e r a  v e t e r a n s  t o  o b t a i n  e d u c a t i o n  
b e n e f i t f l - - s u c h  a s  t h e  r e p o r t s  o f  G r e i d e r  ( 1 9 6 9 )  and  S t e i f  ( 1 9 6 9 ) - -  
l s s u e d  a 1970 r e p o r t  o f  i t s  a c t i v i t i e s .  In t h a t  r e p o r t ,  t h e  V e t e r a n s
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A d m i n i s t r a t i o n  I n d i c a t e d  t h a t  b e t w e e n  1968 and 1970 i t  h a d  b e g u n  an 
e x t e n s i v e  c a m p a i g n  t o  Inform a c t i v e  d u t y  s e r v i c e m e n  a n d  v e t e r a n s  o f  
b e n e f i t s  a v a i l a b l e  t o  them upon  d i s c h a r g e  f ro m  th e  s e r v i c e .  I n f o r m a t i o n  
d i s t r i b u t i o n  p o i n t s  had  been e s t a b l i s h e d  i n  V ie tnam  a n d  a t  d i s c h a r g e  
c e n t e r s  i n  t h e  U n i t e d  S t a t e s .  I n  a d d i t i o n ,  t h e  V e t e r a n s  A d m i n i s t r a t i o n  
had s e t  up a n  e x t e n s i v e  d i r e c t - m a i l  p r o g r a m  t o  i n f o r m  v e t e r a n s  o f  
t h e i r  b e n e f i t s  ( V e t e r a n s  A d m i n i s t r a t i o n ,  1 9 7 0 ) .  In  s p i t e  o f  t h e s e  
e f f o r t s ,  c o n t i n u e d  d i s s a t i s f a c t i o n  w i t h  t h e  s l o w n e s s  o f  t h e  V e t e r a n s  
A d m i n i s t r a t i o n  i n  b r i n g i n g  b e n e f i t  i n f o r m a t i o n  to  t h e  a t t e n t i o n  o f  
v e t e r a n s  was r e p o t t e d  by F i e l d s  i n  1971-  G e n e r a l  d i s s a t i s f a c t i o n  w i t h  
a g e n c i e s  o f  t h e  F e d e r a l  governm en t  i n  c o m m u n ic a t in g  t o  v e t e r a n s  a b o u t  
b e n e f i t s  and  p ro g ra m s  was a l s o  r e p o r t e d  by Shea  ( 1 9 7 3 ) .
However  much d i s s a t i s f a c t i o n  t h e r e  was w i th  t h e  d i s s e m i n a t i o n  
o f  i n f o r m a t i o n  t o  v e t e r a n s ,  by 1971 a n  a w a r e n e s s  o f  t h e  n e e d  t o  d e v e l o p  
methods f o r  a t t r a c t i n g  v e t e r a n s  i n t o  p o s t s e c o n d a r y  e d u c a t i o n  had  s p r e a d  
to  some s c h o o l s  and to  some s t a t e  g o v e r n m e n t s .  F i e l d s  ( 1 9 7 1 )  r e p o r t e d  
t h a t  e d u c a t i o n a l l y  d i s a d v a n t a g e d  v e t e r a n s  w e re  b e i n g  a d m i t t e d  t o  S t a t e n  
I s l a n d  Communi ty  C o l l e g e ,  S t a t e n  I s l a n d ,  Hew York; N o r t h e r n  V i r g i n i a  
Comnunity C o l l e g e ;  The U n i v e r s i t y  o f  C a l i f o r n i a  a t  Los A n g e l e s ;  The 
U n i v e r s i t y  o f  M i s s o u r i ,  C o lum bia ,  M i s s o u r i ;  The U n i v e r s i t y  o f  
M a s s a c h u s e t t s ,  A m hers t ,  M a s s a c h u s e t t s ;  and M ic h i g a n  S t a t e  U n i v e r s  t t y ,  
E a s t  L a n s i n g ,  M ic h ig a n .  Mosch ( 1 9 7 1 )  r e p o r t e d  t h a t  v e t e r a n s  w e re  
e n c o u r a g e d  t o w a r d  f u r t h e r i n g  t h e i r  e d u c a t i o n  w i t h  g r a n t s  a n d / o r  bo n u ses  
s p e c i f i c a l l y  f o r  e d u c a t i o n a l  p u r p o s e s  by t h e  s t a t e s  o f  New Y o rk ,  T e x a s ,  
K en tu ck y ,  I l l i n o i s ,  W iscons in ,  N o r t h  D a k o ta ,  Sou th  D a k o t a ,  M i n n e s o t a ,  
Montana and O r e g o n ,  a l th o u g h  some o f  t h e  s t a t e s  m e n t i o n e d  d i d  n o t
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p e r m i t  a v e t e r a n  t o  draw b a t h  F e d e r a l  and s t a t e  money f o r  t h e  same 
p u r p o s e .  S hea  (1973 )  r e p o r t e d  a s t r o n g  r e c r u i t i n g  c a m p a ig n  aimed a t  
v e t e r a n s  by t h e  U n i v e r s i t y  o f  D e t r o i t ,  D e t r o i t ,  M i c h i g a n .
The N a t i o n a l  L eague  o f  C i t i e s / U n i t e d  S t a t e s  C o n f e r e n c e  o f  
M ayors ,  w i t h  fu n d s  p r o v i d e d  by t h e  U n i t e d  S t a t e s  O f f i c e  o f  Economic 
O p p o r t u n i t y ,  began  a p ro g ra m  i n  1971 t o  m o t i v a t e  e d u c a t i o n a l l y  d i s a d ­
v a n t a g e d  v e t e r a n s  to  e n r o l l  i n  e d u c a t i o n  and  t r a i n i n g  p ro g ra m s  a v a i l *  
a b l e  t h r o u g h  th e  VA. The p r o g r a m ,  V e te r a n s  E d u c a t i o n  and  T r a i n i n g  
S e r v i c e  (VETS),  e s t a b l i s h e d  p r o j e c t  c e n t e r s  i n  11 c i t i e s ,  t h r e e  o f  
w h ich  had  t h e  c e n t e r s  o p e r a t i n g  by l a t e  1971: I n d i a n a p o l i s ,  I n d i a n a ;
S e a t t l e ,  W a s h in g to n ;  and W i c h i t a ,  Kansas  ( S c h e f l e n  & B r a n d e w i e ,  1973)*
In  1970,  t h e  s t a t e  o f  P e n n s y l v a n i a  c r e a t e d  a  P rog ram  t o  Advance 
V e t e r a n s  E d u c a t i o n ,  D u r in g  t h e  f i r s t  2 - y e a r s  o f  PAVE o p e r a t i o n s ,  c o u n ­
s e l i n g  c e n t e r s  f o r  v e t e r a n s  w ere  e s t a b l i s h e d  a t  50 l o c a t i o n s .  L a t e  i n  
1971,  a d d i t i o n a l  f u n d s  made a v a i l a b l e  t o  t h e  PAVE p r o g r a m  p r o v i d e d  f o r  
i n c r e a s e d  s t a f f i n g  and t h e  a d d i t i o n  o f  21 more c o u n s e l i n g  c e n t e r s  h a v i n g  
among t h e i r  o b j e c t i v e s  t h a t  o f  m o t i v a t i n g  v e t e r a n s  t o  f u r t h e r  t h e i r  
e d u c a t i o n  ( P e n n s y l v a n i a  D e p a r t m e n t  o f  E d u c a t i o n ,  1 9 7 2 ) ,
A l t h o u g h  i n s u f f i c i e n t  i n f o r m a t i o n  a b o u t  b e n e f i t s  may have b e e n  
one  f a c t o r  i n  t h e  low u t i l i z a t i o n  r a t e s  of  e d u c a t i o n a l  b e n e f i t s  u n d e r  
t h e  G. I .  B i l l ,  a n o t h e r  f a c t o r  seems to  have  been  a s e n s e  o f  a l i e n a ­
t i o n  from t h e  main c u r r e n t  o f  U n i t e d  S t a t e s  s o c i e t y  f e l t  by many 
v e t e r a n s .  T h i s  a l i e n a t i o n  s e n s e d  by th e  v e t e r a n  who had  s e e n  d u t y  i n  
V ie tnam  came t o  p u b l i c  a t t e n t i o n  aa  e a r l y  aa  May, 1967 ,  i n  an a r t i c l e  
p u b l i s h e d  in  t h e  New York Times  M agazine  ( F u r l o n g ,  1 9 6 7 ) .  d e p o r t s  o f  
a  s e n s e  o f  a l i e n a t i o n  among v e t e r a n s  p e r s i s t e d  In  t h e  e n s u i n g  y e a r s
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(A n d o l s e k ,  1 9 6 8 ;  A y e r s ,  1970; C le m o n s ,  1970 ;  E d u c a t i o n a l  T e s t i n g  
S e r v i c e ,  1973;  Goodman, 1968;  H a r r i s  & A s s o c i a t e s ,  1972;  J o h n s o n ,  H-,  
1 9 7 1 ;  K e r ry ,  1 9 7 1 ;  K i l l m e r ,  1972; L i f t o n ,  1973;  F o l n e r ,  1971;
V e te r a n s  World P r o j e c t ,  1972).
The c o n c e p t  o f  r e c r u i t i n g  V i e t n a m - e r a  v e t e r a n s  i n t o  h i g h e r  
e d u c a t i o n  as o n e  a p p r o a c h  t o  m i t i g a t i n g  t h e  p rob lem  of  a l i e n a t i o n  
among Vietnam v e t e r a n s  was b r o a c h e d  by S t e p h e n s  and S t e n g e r  i n  an 
a r t i c l e  p u b l i s h e d  i n  t h e  J o u r n a l  o f  H i g h e r  E d u c a t i o n  i n  A p r i l ,  1972, 
A l th o u g h  S t e p h e n s  a n d  S t e n g e r  gave r e c o g n i t i o n  t o  t h e  e f f o r t s  o f  
F e d e r a l  a g e n c i e s  i n  p r o v i d i n g  s e r v i c e s  a s  w e l l  a s  p ro g ram s  f o r  
v e t e r a n s  and t o  t h e  e f f o r t s  made i n  o u t r e a c h  programs s p o n s o r e d  by the  
Amer ican  A s s o c i a t i o n  o f  Comnunity a n d  J u n i o r  C o l l e g e s ,  t h e y  e x p r e s s e d  
d o u b t s  t h a t  t h e  a g e n c i e s  t h e n  en g a g e d  i n  d i r e c t i n g  m o t i v a t i o n a l  e f f o r t s  
a t  v e t e r a n s  c o u l d  a c c o m p l i s h  t h e  d e s i r e d  g o a l s  w i t h o u t  s u b s t a n t i a l  
" p a r a l l e l  com m itm en t  [ p .  307 J"  by t h e  i n s t i t u t i o n s  o f  h i g h e r  e d u c a ­
t i o n  o f  t h e  n a t i o n .  U n i t e d  S t a t e s  c o l l e g e s  and  u n i v e r s i t i e s  were  
c h a l l e n g e d  by S t e p h e n s  and  S t e n g e r  t o  p r o v i d e  programs f o r  r e t u r n i n g  
V i e t n a m - e r a  v e t e r a n s  a n d  by t h a t  com m i tm e n t  t o  show t h e i r  " v i a b i l i t y  
as a  dynamic f o r c e  i n  o u r  s o c i e t y  a t  a moment i n  h i s t o r y  when . , . 
t h e i r  c r e d i b i l i t y  a s  a  s o c i a l  i n s t i t u t i o n  i s  o f t e n  q u e s t i o n e d  
[ p.  307 ] , "  W h e t h e r  t h e  c h a l l e n g e  p o s e d  by S t e p h e n s  and  S t e n g e r  was 
t a k e n  as  a c h a l l e n g e  by  U n i te d  S t a t e s  h i g h e r  e d u c a t i o n  i s  a moot 
q u e s t i o n ,  b u t  o u t r e a c h  e f f o r t s  a p p e a r e d  t o  i n c r e a s e  i n  1972 and  1973. 
Doran (1972) r e p o r t e d  t h a t  232 c o l l e g e s  w e re  p a r t i c i p a t i n g  i n  t h e  
o u t r e a c h  p r o g r a m s  s p o n s o r e d  by t h e  A m e r i c a n  A s s o c i a t i o n  o f  Cononunity 
and J u n i o r  C o l l e g e s ,  and t h a t  one o f  t h e m ,  E l  Paso ( T e x a s )  Comnuni ty
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C o l l e g e , had deve loped a p ro g ra m  s p e c i f i c a l l y  a 1 toed a t  
H e x le a n -A m e r ic a n  v e t e r a n s .  G r o s s  (1973) r e p o r t e d  an  e x t e n s i v e  v e t e r a n  
r e c r u i t m e n t  program I n i t i a t e d  u n d e r  h i s  l e a d e r s h i p  a t  Macomb County  
Community C o l l ege  in  Warren,  M ic h i g a n .
The s t a t e  o f  South  C a r o l i n a  i n  1972 c r e a t e d  a V e te r a n s  
E d u c a t i o n  and Employment P rog ram  which c o o r d i n a t e d  t h e  o u t r e a c h  e f f o r t s  
o f  v e t e r a n s f c o u n s e lo r s  a s s i g n e d  th ro u g h o u t  t h e  s t a t e .  By August  o f  
1972,  VEEP had " t h i r t y - s e v e n  v e t e r a n s '  c o u n s e l o r s  s t a t i o n e d  on 
t h i r t y - t w o  campuses in t w e n t y - f i v e  c i t i e s  o f  t h e  S t a t e  [ S ou th  
C a r o l i n a  J o b s  f o r  V e te rans  C om m it t ee ,  1972, p .  2 j . 11
By the  l a t t e r  h a l f  o f  1972,  t h e  S e a t t l e  V e t e r a n s  A c t io n  
C e n t e r  (SEAVAC), which had b e e n  e s t a b l i s h e d  in  1971 w i t h  funds  p r o ­
v i d e d  t h r o u g h  the N a t io n a l  League  o f  C i t i e s / U n l t e d  S t a t e s  C o n fe re n c e  
o f  Mayors VETS program, had I n i t i a t e d  two new p ro g ra m s  t o  m o t i v a t e  
v e t e r a n s  toward  f u r t h e r  e d u c a t i o n  ( G a r c i a ,  1 9 7 3 ) .  One o f  t h e s e  
p rog ram s  was an "Upward B o u n d / T a l e n t  Search  [ p .  1 ] "  w hich  s o u g h t  
t o  p r e p a r e  r e t u r n i n g  v e t e r a n s  f o r  c o l l e g e  e d u c a t i o n ,  and  the  o t h e r  
was a new o u t r e a c h  e f f o r t  to  I d e n t i f y  v e t e r a n s  i n  s t a t e  j a i l s  who 
m igh t  be a s s i s t e d  In o b t a i n i n g  V e t e r a n s  A d m i n i s t r a t i o n  b e n e f i t s  
i n c l u d i n g  f u r t h e r  e d u c a t i o n .
The Washington S t a t e  Board  f o r  Community C o l l e g e s  I n i t i a t e d  
a V i e t n a m - e r a  v e t e r a n  r e c r u i t m e n t  and employment p r o g r a m  i n  l a t e  1972 
(W a s h in g to n  S t a t e  Board f o r  Community C o l l ege  E d u c a t i o n ,  1972) .  T h i s  
p r o j e c t  In v o lv ed  the  employment o f  140 v e t e r a n s  o f  t h e  Vietnam e r a  
to  s t a f f  o f f i c e s  on the campus o f  27 community c o l l e g e s  in  
W a sh ing ton  f o r  the purpose  o f  r e c r u i t i n g  v e t e r a n s  i n t o  p o s t s e c o n d a r y
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e d u c a t i o n  ( .G arc ia ,  1 9 7 3 ) ,
By December ,  1972,  H ie  A m er ican  A s s o c i a t i o n  o f  Community and 
J u n i o r  C o l l e g e *  r e p o r t e d  t h a t  more  t h a n  400 2 - y e a r  c o l l e g e s  had s o ugh t  
to  p a r t i c i p a t e  i n  t h e  o u t r e a c h  p ro g ra m  s p o n s o r e d  w i t h  t h e  c o o p e r a t i o n  
o f  t h e  A m er ic an  Leg ion  ( " C o o p e r a t i v e  V e te r a n s  O u t r e a c h  Program,* '
19 7 2 ) ,  By A p r i l *  1973,  t h e  l i s t  o f  c o l l e g e s  p a r t i c i p a t i n g  i n  th e  
o u t r e a c h  p rog ram  was r e p o r t e d  a t  o v e r  600 ( " R e a c h i n g  Out T o g e t h e r , "
1 9 7 3 ) ,  I n  A u g u s t ,  1973,  The  A m er ic an  A s s o c i a t i o n  o f  Community and 
J u n i o r  C o l l e g e s  r e p o r t e d  t h a t  1 , 0 6 2  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  
had r e c e i v e d  a p p r o v a l  f o r  f u n d i n g  u n d e r  p r o v i s i o n s  o f  t h e  V e t e r a n s  
C o s t  o f  I n s t r u c t i o n  p ro g ra m  a d m i n i s t e r e d  by t h e  U n i t e d  S t a t e s  O f f i c e  
o f  E d u c a t i o n  ("V. A, C i t e s  Marked I n c r e a s e 1 9 7 3 ) ,  The  V e t e r a n s  
C o s t  o f  I n s t r u c t i o n  p rog ram  was e s t a b l i s h e d  by T i t l e  X o f  P u b l i c  Law 
92 -31B ,  an  amendment t o  t h e  V e t e r a n s  R e a d j u s t m e n t  B e n e f i t s  Act o f  
1966,  P u b l i c  Law B9-358 ( " C a l i f o r n i a  Leads  i n  V e t e r a n s  P r o g r a m s , "
1 9 7 4 ) ,  The p rog ram  a u t h o r i z e d  s p e c i a l  payments  t o  i n s t i t u t i o n s  o f  
h i g h e r  e d u c a t i o n  which r e a c h e d  s p e c i f i c  g o a l s  o f  r e c r u i t m e n t  o f  
v e t e r a n s  a s  s t u d e n t s  ( ,pWe Won,11 1 9 7 3 ) .  F u n d in g  f o r  t h e  p ro g ra m  had  
b e e n  impounded  by t h e  U n i t e d  S t a t e s  O f f i c e  o f  E d u c a t i o n ,  b u t  wsh 
r e l e a s e d  a s  a r e s u l t  o f  a s u i t  f i l e d  by th e  N a t i o n a l  A s s o c i a t i o n  o f  
C o n ce rn e d  V e t e r a n s  (NACV), j o i n e d  by t h e  Commonwealth o f  P e n n s y l v a n i a  
and t h e  Cairmunlty C o l l e g e  S e c t i o n  o f  t h e  S choo l  B oard  A s s o c i a t i o n  o f  
t h e  s t a t e  o f  C a l i f o r n i a  as c o p l a l n t i f f e  ( " V e t e r a n s  C o s t - o f - I n s t r u e t i o n  
Funds R e l e a s e d , * '  1973) ,
I n  d e f i n i n g  f u t u r e  g o a l s  f o r  2 - y e a r  c o l l e g e s ,  t h e  Assembly  o f  
t h e  A m e r ic a n  A s s o c i a t i o n  o f  Community and J u n i o r  C o l l e g e s  a t  i t s
23
a n n u a l  m e e t i n g  i n  L a t e  November,  1972,  e m p h a s i z e d  th e  need f o r  r e c r u i t ­
ment o f  s t u d e n t s ,  i n c l u d i n g  v e t e r a n s  a n d  a c t i v e - d u t y  s e r v i c e m e n  (AACJC  
A s s e m b ly  R e p o r t ,  1 9 7 2 ) .  The s t r o n g  e m p h a s i s  on r e c r u i t i n g  may be  seen  
in t h i s  e x c e r p t  f r o m  t h e  r e p o r t :
Whether  t h e s e  p o t e n t i a l  s t u d e n t s  a c t u a l l y  come t o  t h e  c o l l e g e  
d e p e n d s  on w h a t  t h e  c o l l e g e  d o e s  t o  a t t r a c t  them, T o d a y ' s  
ac a d e m ic  m a r k e t p l a c e  i s  a  b u y e r ’ s m a r k e t :  o t h e r  i n s t i t u t i o n s
w i l l  be c o m p e t i n g  w i t h  t h e  community  and j u n i o r  c o l l e g e s  
f o r  s t u d e n t s  [AACJC Assembly R e p o r t ,  1972 ,  p.  3 ] ,
I n  m i d - 1973 ,  t h e  C a r n e g i e  C o r p o r a t i o n  echoed  th e  AACJC Assembly  
R epo r t  w i t h  t h e s e  w o r d s :  " Faced  w i t h  f a l l i n g  e n r o l l m e n t s ,  and
en c o u ra g e d  by a m ore  r e s p o n s i v e  VA, c o l l e g e s  a r e  no l o n g e r  p a s s i v e  in  
r e c r u i t i n g  v e t e r a n s  [ " V e t e r a n s , "  1973,  p .  5 J , "
The same theme was r e i t e r a t e d  by T r i v e t t  (1974)  who r e s e a r c h e d  
the s l o w i n g  o f  e n r o l l m e n t s  in  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  and 
recommended v e t e r a n s  a s  a s u b g r o u p  o f  t h e  a d u l t  p o p u l a t i o n  o f  th e  
nut ion  among whom h i g h e r  e d u c a t i o n  s h o u l d  be m a rk e t e d .  T r i v e t t  c o n ­
c l u d e d  t h a t :
C o n c e p t s  f r o m  m a r k e t i n g  s u g g e s t  t h a t  an i n s t i t u t i o n  w i t h  a 
b r o a d  p e r c e p t i o n  o f  i t s  p u r p o s e  a s  w e l l  a s  a g re e m e n t  on  t h e  
p u r s u i t  o f  a  s u f f i c i e n t l y  i n c l u s i v e  m i s s i o n  may com bine  t h e s e  
a s s e t s  t o  m e e t  t h e  l e a r n i n g  n e e d s  o f  h e r e t o f o r e  u n s e r v e d  
m a rk e t  g r o u p s  ( p .  6 ] .
L i t e r a t u r e  R e l a t i n g  t o  Methods  
of  R e c r u i t m e n t
An e a r l y  d o c t o r a l  d i s s e r t a t i o n  w h ich  r e l a t e d  to  g e n e r a l
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s t u d e n t  r e c r u i t m e n t  p r a c t i c e s ,  b u t  which  a v o i d e d  t h e  use  o f  t h e  w o rd  
" r e c r u i t m e n t / 1 was done  i n  1966 by Thompson ( 1 9 6 7 )  o f  M i c h i g a n  S t a t e  
U n i v e r s i t y ,  Thompson i n v e s t i g a t e d  t h e  s o u r c e s  o f  i n f o r m a t i o n  w h i c h  
i n f l u e n c e d  s t u d e n t s  to  e n r o l l  a t  Macomb C o u n t y  Community C o l l e g e  i n  
M i c h i g a n .  His p u r p o s e  was t o  a s s i s t  c o l l e g e  a d m i s s i o n s  o f f i c e s  i n  
a c h i e v i n g  g r e a t e r  e f f i c i e n c y  in  c o n t a c t i n g  p e r s o n s  o r  g r o u p s  w h i c h  
c o u l d  e x e r c i s e  a p o s i t i v e  i n f l u e n c e  to w ard  e n r o l l m e n t  by p o t e n t i a l  
s t u d e n t s .  His c o n c l u s i o n  was t h a t  p r o s p e c t i v e  com munity  c o l l e g e  
s t u d e n t s  u s e  I n f o r m a t i o n  f rom p e r s o n - t o - p e r s o n  c o n t a c t s  more t h a n  f r o m  
o t h e r  k i n d s  o f  s o u r c e s .
M o t i v a t i o n  o f  v e t e r a n s  to  use  t h e i r  G. 1 .  B i l l  b e n e f i t s ,  
among them e d u c a t i o n  b e n e f i t s ,  was t h e  g o a l  o f  V e t e r a n s  A d m i n i s t r a t i o n  
o u t r e a c h  e f f o r t s  i n  t h e  l a t e  1960s ,  T h e i r  r e c r u i t m e n t  e f f o r t s  w e r e  
n o t  f o r  any p a r t i c u l a r  e d u c a t i o n a l  i n s t i t u t i o n ,  b u t  r a t h e r  t o  i n d u c e  
v e t e r a n s  t o  f u r t h e r  t h e i r  e d u c a t i o n  by t a k i n g  a d v a n t a g e  o f  F e d e r a l  
b e n e f i t s  a v a i l a b l e  on d i s c h a r g e  from th e  s e r v i c e .  A c c o r d i n g  t o  t h e  
V e t e r a n s  A d m i n i s t r a t i o n ,  t h e i r  s t a n d a r d  m e thod  o f  i n f o r m i n g  v e t e r a n s  
o f  t h e i r  b e n e f i t s  was by l e t t e r .  " D i r e c t  m a i l  h a s  l o n g  b e e n  a c c e p t e d  
a s  one  o f  th e  most e f f e c t i v e  means o f  g e t t i n g  a m e ssage  a c r o s s  
[  V e t e r a n s  A d m i n i s t r a t i o n ,  1970,  p .  4 ] . "  I n  a d d i t i o n ,  t h e  V e t e r a n s  
A d m i n i s t r a t i o n  a t t e m p t e d  t o  i n t e r v i e w  e a c h  v e t e r a n  whose r e c o r d s  
i n d i c a t e d  t h a t  he o r  s h e  was " e d u c a t i o n a l l y  d i s a d v a n t a g e d  . . . u n d e r -
e d u c a t e d ,  i l l - t r a l n e d ,  u n e m p lo y e d ,  o r  u n d e r e m p l o y e d  [ p.  5 ] . ”  T h i s  
V e t e r a n s  A d m i n i s t r a t i o n  r e p o r t ,  "Two Y e a r s  o f  O u t r e a c h ,  1 9 6 8 - 1 9 7 0 , "  
a n n o u n ce d  t h a t  t h e  VA h a d  r e c e i v e d  r e s p o n s e s  f rom  377= o f  t h e  n e a r l y  
1 . 5  m i l l i o n  v e t e r a n s  to  whom i t  had  m a i l e d  G. I .  B i l l  b e n e f i t
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i n f o r m a t i o n .  V e t e r a n s  had b e e n  a s k e d  to  r e s p o n d  by s e n d i n g  In  a p o s t ­
c a r d  e n c l o s e d  w i t h  t h e  VA l e t t e r ,  o r  t o  c a l l  a  VA o f f i c e  u s i n g  a 
t e l e p h o n e  number  g i v e n  In t h e  l e t t e r .  The 37% r e s p o n s e  r a t e  r e p o r t e d  
by th e  VA d i d  n o t  i n c l u d e  an a n a l y s i s  by p o s t c a r d  o r  t e l e p h o n e  r e s p o n s e .
U s in g  a d i r e c t - m a i l  c a m p a i g n  ( l e t t e r  w i t h  p o s t c a r d  e n c l o s e d  f o r  
o b t a i n i n g  f u r t h e r  I n f o r m a t i o n ) ,  C l a r k s o n  C o l l e g e  o f  T e c h n o l o g y ,
Po tsdam ,  New Y o rk ,  o b t a i n e d  a r e s p o n s e  r a t e  o f  20% f r o m  5 , 0 0 0  h ig h  
s c h o o l  s t u d e n t s  s e l e c t e d  f o r  r e c r u i t m e n t  b e c a u s e  o f  a c a d e m i c  p o t e n t i a l  - 
C l a r k s o n  C o l l e g e  d e v e l o p e d  I t s  m a i l  cam paign  u s i n g  l i s t s  o f  h i g h  s c h o o l  
s t u d e n t s  o b t a i n e d  f rom  th e  C o l l e g e  E n t r a n c e  E x a m i n a t i o n  B o a rd  (CEEB), 
S t u d e n t  S e a r c h  S e r v i c e ,  which I n  1972 began  m a r k e t i n g  l i s t s  o f  h ig h  
s c h o o l  s t u d e n t s  who had t a k e n  t h e  CEEB a d m i s s i o n s  t e s t s  a n d  had  g i v e n  
t h a t  o r g a n i z a t i o n  p e r m i s s i o n  t o  r e l e a s e  t h e i r  names t o  i n t e r e s t e d  
i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  ( C h a p p i e ,  1 9 7 2 ) .
L i s t s  o f  r e c e n t l y  d i s c h a r g e d  v e t e r a n s  were  made a v a i l a b l e  t o  
2 - y e a r  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  i n  1972 f o r  t h e  p u r p o s e  o f  
r e c r u i t i n g  u n d e r  a j o i n t  V e t e r a n s  O u t r e a c h  P rogram s p o n s o r e d  by t h e  
A m er ican  A s s o c i a t i o n  o f  Community and  J u n i o r  C o l l e g e s  a n d  t h e  A m er ic an  
L e g i o n  ( K a l i a n ,  1 9 7 2 ) .  Through  a J o i n t  program s p o n s o r e d  by t h e  
A m er ican  L e g i o n  and th e  A mer ican  A s s o c i a t i o n  o f  C o l l e g e s ,  4 - y e a r  
i n s t i t u t i o n s  r e c e i v e d  l i s t s  ( B e t t s ,  1973 ,  p .  1 5 ) .  A number  o f  c o l l e g e s  
u s e d  t h e  l i s t s  o f  v e t e r a n s  f o r  t h e  p u r p o s e  o f  m a i l i n g  l e t t e r s  to  m o t i ­
v a t e  v e t e r a n s  to  s e e k  i n f o r m a t i o n  and  c o u n s e l i n g  a b o u t  t h e i r  G. I .  B i l l  
b e n e f i t s .  Among t h e s e  c o l l e g e s  w ere  Monroe Community C o l l e g e  In  
R o c h e s t e r ,  New York  ("Monroe Community C o l l e g e ' s  S u c c e s s  S t o r y , ” 1 9 7 2 ) ;  
DuPage C o l l e g e  i n  C h ic a g o ,  I l l i n o i s ;  O s c a r  Rose J u n i o r  C o l l e g e  in
26
O k lah o m a  C i t y ,  O k lahom a ( " O s c a r  Rosa  J u n i o r  C o l l e g e , "  1 9 7 3 ) ;  A s h e v i l l e -  
B u n c o t o b e  T e c h n i c a l  I n s t i t u t e  i n  A s h e v i l l e ,  N o r t h  C a r o l i n a  ( D a v i s ,
1 9 7 3 ) ;  New M ex ico  U n i v e r s i t y ’ s R o s w e l l  Campus i n  R o s w e l l ,  New M ex ico  
( " E a s t e r n  New M exico  U n i v e r s i t y  V e t e r a n s  P r o g r a m s , "  1 9 7 3 ) ;  E l  F a s o  
Com m uni ty  C o l l e g e  i n  T e x a s  ( B e t t s ,  1 9 7 3 ) ;  The  Communi ty  C o l l e g e  o f  
B a l t i m o r e ,  B a l t i m o r e ,  M a r y l a n d  ( H e n r y ,  1 9 7 4 ) ;  and  C l a r k  C o l l e g e  i n  
V a n c o u v e r ,  W a s h i n g t o n  ( M a c c h i o n e ,  1 9 7 2 ) .
L e t t e r s  t o  v e t e r a n s  w e re  among s e v e r a l  r e c r u i t i n g  m e t h o d s  r e c ­
ommended by S n i f f e n ,  D i r e c t o r  o f  t h e  V e t e r a n s  A f f a i r s  O f f i c e  a t  J e r s e y  
C i t y  S t a t e  C o l l e g e ,  New J e r s e y ,  i n  a  C o n s o r t i u m  Workshop f o r  V e t e r a n s  
A f f a i r s  h e l d  a t  M o u n t a i n  E m pire  Community  C o l l e g e ,  B i g  S t o n e  C ap ,  
V i r g i n i a ,  i n  1973 ( H e n n e y ,  1 9 7 3 ) .  L e t t e r s  w e r e  u s e d  by o r g a n l z a t i o n s  
s p o n s o r e d  by t h e  s t a t e s  o f  D e la w a r e  and  P e n n s y l v a n i a  f o r  t h e  p u r p o s e  o f  
c o n t a c t i n g  v e t e r a n s  t o  make them a w a re  o f  e d u c a t i o n a l  o p p o r t u n i t i e s  
o p e n  t o  them .  P e n n s y l v a n i a  S t a t e  U n i v e r s i t y ,  U n i v e r s i t y  P a r k ,  
P e n n s y l v a n i a ,  and t h e  H a r r i s b u r g  A rea  C o m n u n i t y  C o l l e g e ,  H a r r i s b u r g ,  
P e n n s y l v a n i a ,  p a r t i c i p a t i n g  i n  t h e  P e n n s y l v a n i a  P r o g r a m  t o  A dvance  
V e t e r a n s '  E d u c a t i o n ,  m a i l e d  m o t i v a t i o n a l  l e t t e r s  t o  v e t e r a n s  a s  e a r l y  
a a  1 9 7 1 .  T h i s  was w e l l  b e f o r e  l i s t s  w e r e  made a v a i l a b l e  by t h e  F e d e r a l  
g o v e r n m e n t  ( P e n n s y l v a n i a  G o v e r n o r ' s  C o u n c i l  f o r  Human S e r v i c e s ,  1971)* 
A l t h o u g h  i t  was  n o t  a n  e d u c a t i o n a l  i n s t i t u t i o n ,  t h e  D e la w a r e  
O p p o r t u n i t i e s  I n d u s t r i a l i s a t i o n  C e n t e r ,  W i l m i n g t o n ,  D e l a w a r e ,  a  s t a t e  
a g e n c y ,  m a i l e d  l e t t e r s  t o  V i e t n a m - e r a  v e t e r a n s  t o  e n c o u r a g e  th e m  to w a rd  
f u r t h e r  e d u c a t i o n  ( H u l s e y ,  1 9 7 3 ) ,  The  S e a t t l e ,  W a s h i n g t o n ,  V e t e r a n s  
A c t i o n  C e n t e r  b e g a n  u s i n g  l e t t e r s  t o  c o n t a c t  v e t e r a n s  i n  t h e i r  o u t ­
r e a c h  p r o g r a m  a s  e a r l y  a s  1971 ( C h a m b e r l i n ,  1 9 7 4 ) .
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L e t t e r s ,  t h o u g h  w i d e l y  u s e d ,  w e r e  o f t e n  s u p p l e m e n t e d  by  o t h e r  
t e c h n i q u e s  such  a s  t e l e p h o n e  c a l l s  and p e r s o n a l  m e e t i n g s  w i t h  v e t e r a n s  
t o  e n c o u r a g e  them t o  c o n t i n u e  t h e i r  e d u c a t i o n .  S c h o o l s  w h i c h  e m p h a s i z e d  
t h i s  a p p r o a c h ,  u s i n g  t h e  v e t e r a n s  l i s t s  s u p p l i e d  t h r o u g h  t h e  VA, w e re  
Monroe Comnunity C o l l e g e  ("Monroe Community C o l l e g e 16 S u c c e s s  S t o r y , "  
1 9 7 2 ) ,  DuPage C o l l e g e  and E l  Paso C o m n u n i ty  C o l l e g e  ( B e t t e ,  1 9 7 3 ) .
Methods o f  r e c r u i t m e n t  v a r i e d  f r o m  o r g a n i z a t i o n  t o  o r g a n i z a ­
t i o n .  The Amer ican  A s s o c i a t i o n  of C o m n u n i ty  a n d  J u n i o r  C o l l e g e s ,  i n  
a d v i s i n g  s c h o o l s  on t h e  d e v e lo p m e n t  o f  o u t r e a c h  p r o g r a m s ,  n o t e d  t h a t :
A t r i a l  and e r r o r  a p p r o a c h  may b eco m e  n e c e s s a r y  t o  d e t e r m i n e  
which t e c h n i q u e  i s  mos t  s u c c e s s f u l  i n  y o u r  a r e a  o f  t h e  
c o u n t r y  w i t h  t h e  u n i q u e  t a r g e t  g r o u p  w h ic h  you a r e  a t t e m p t i n g  
to  r e a c h .  H ow ever ,  th e  key  words  i n  t h i s  i n s t a n c e  a r e  
" p e r s o n a l  c o n t a c t "  [ B e t t s ,  1973 ,  p .  15 J .
A lthough  t e c h n i q u e s  f o r  a c h i e v i n g  p e r s o n - t o - p e r s o n  c o n t a c t  
a p p e a r  to  have v a r i e d  f r o m  p l a c e ,  t h e  p e r s o n a l  c o n t a c t  m e th o d  was 
t h e  one most  s t r o n g l y  a d v o c a t e d  f o r  r e c r u i t i n g  o f  v e t e r a n s  i n t o  i n s t i ­
t u t i o n s  o f  h i g h e r  e d u c a t i o n .  I n  1971,  m em bers  o f  v e t e r a n s  c l u b s  a t  
Wayne S t a t e  U n i v e r s i t y ,  D e t r o i t ,  M i c h i g a n ,  w e r e  s u c c e s s f u l  i n  r e c r u i t ­
i n g  e f f o r t s  which r e l i e d  on  v e t e r a n s  s e e k i n g  o u t  t h e i r  f r i e n d s  i n  
t h e i r  home c o m m u n i t ie s  ( F i e l d s ,  197L).  T h e  n e e d  f o r  a  p e r s o n a l ,  non* 
f o r m a l  ap p ro ac h  was e c h o e d  by F ra n c e  ( 1 9 7 1 )  i n  a d o c t o r a l  d i s s e r t a t i o n  
o n  G, 1.  B i l l  b e n e f i t s  u s e d  by e d u c a t i o n a l l y  d i s a d v a n t a g e d  v e t e r a n s .
Exum, D i r e c t o r  o f  V e t e r a n s  E d u c a t i o n  and Em ploym en t  P ro g r a m ,  S o u t h  
C a r o l i n a ,  s t r e s s e d  t h e  n e e d  f o r  o u t r e a c h  s t a f f  members t o  make p e r s o n a l  
c o n t a c t s  w i th  v e t e r a n s  t h r o u g h  c o n n e c t i o n s  i n  t h e  community  a n d
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t h r o u g h  t h e i r  c i r c l e  o f  c o m p a n io n s ,  r a t h e r  t h a n  r e l y  on l i s t s  o f  
v e t e r a n s  (Exum, 1 9 7 2 ) .  R e c r u i t e r s  o f  Malcom X C o l l e g e  i n  C h ic a g o  w e re  
r e p o r t e d  to  h a v e  v i r t u a l l y  Ig n o re d  H a t s  o f  v e t e r a n s  p r o v i d e d  them ,  
t e n d i n g  t o  r e c r u i t  v e t e r a n s  where t h e y  g a t h e r e d  i n  com m uni ty  m e e t i n g  
p l a c e s .  The M alco lm  X C o l l e g e  v e t e r a n  r e c r u i t e r s  a d a p t e d  a r e v e r s a l  
o f  t e c h n i q u e s  u s e d  a t  o t h e r  I n s t l t u t i o n s - - t h e y  t e l e p h o n e d  v e t e r a n s  t h e y  
had  met e a r l i e r  i n  p e r s o n  i n  a s o c i a l  a t m o s p h e r e  ( " M a lc o lm  X C o l l e g e , "  
1 9 7 2 ) .
Where s t u d i e s  have been  made o f  s p e c i f i c  r e c r u i t m e n t  p r a c t i c e s ,  
r e s u l t s  and c o n c l u s i o n s  have v a r i e d .  C a m p b e l l  ( 1 9 7 2 )  I n  a d o c t o r a l  
d i s s e r t a t i o n  I n  w h ic h  he r e p o r t e d  a s t u d y  o f  r e c r u i t i n g  o f  s t u d e n t s  
a t  p r i v a t e  4 - y e a r  I n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n ,  f o u n d  t h a t  
s t u d e n t s  q u e r i e d  a b o u t  t h e  i n f l u e n c e  o f  v a r i o u s  t e c h n i q u e s  on t h e i r  
d e c i s i o n  to a t t e n d  a p a r t i c u l a r  c o l l e g e  g a v e  t e l e p h o n e  c a l l s  a low 
r a t i n g .  C a m p b e l l ,  t h e r e f o r e ,  recommended p e r s o n a l  l e t t e r s  d i r e c t e d  
t o  a p p l i c a n t s ,  b r o c h u r e s  and h ig h  s c h o o l  v i s i t s .  Helm ( 1 9 7 2 ) ,  s t u d y ­
i n g  f a c t o r s  w h ich  i n f l u e n c e d  s t u d e n t s  t o  e n r o l l  a t  D a n v i l l e  C om nun i ty  
C o l l e g e  i n  V i r g i n i a ,  found t h a t  a t u d e n t a  i n d i c a t e d  t h a t  no p a r t i c u l a r  
I n d i v i d u a l  I n f l u e n c e d  them t o  a t t e n d .  H is  i n v e s t i g a t i o n ,  a l t h o u g h  I t  
d i d  n o t  s t u d y  r e c r u i t m e n t  as s u c h ,  r e c o m n e n d e d  g r e a t e r  r e c r u i t i n g  o f  
b l a c k s ,  p r i m a r i l y  b e c a u s e  t h e  b l a c k - w h i t e  s t u d e n t  r a t i o  a t  t h e  c o l l e g e  
was low er  t h a n  t h a t  I n  t h e  s u r r o u n d i n g  c o m m u n i t i e s .
L ocka rd  ( 1 9 7 4 ) ,  I n v e s t i g a t i n g  s t u d e n t  r e a c t i o n s  t o  r e c r u i t ­
ment by s e v e n  p r i v a t e  lows  c o l l e g e s ,  f o u n d  t h a t  s t u d e n t s  r e a c t e d  
f a v o r a b l y  t o  I n f o r m a t i o n a l  b r o c h u r e s ,  h i g h  s c h o o l  v i s i t s  and  campus  
t o u r s .  I n  a t t e m p t i n g  to  d i s c o v e r  w ha t  s o u r c e s  o f  i n f o r m a t i o n  w ere
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raoat I m p o r t a n t  i n  h e l p i n g  s t u d e n t s  make t h e  d e c i s i o n  t o  a t t e n d  Macomb 
C oun ty  C om nun i ty  C o l l e g e  I n  M ic h i g a n ,  Thompson (1 9 6 7 )  In h i s  d o c t o r a l  
d i s s e r t a t i o n ,  found  t h a t  s o c i a l  c o n t a c t s  and  f a m i l y  a c q u a i n t a n c e s  were 
r a t e d  t h e  h i g h e s t -  F a m i ly  and s o c i a l  a c q u a i n t a n c e s  w ere  a l s o  found 
to  be t h e  p r i m a r y  s o u r c e  f o r  i n f o r m a t i o n  a b o u t  T r e n t o n  S t a t e  C o l l e g e  In 
New J e r s e y  f o r  v e t e r a n s  who were  e n r o l l e d ,  a c c o r d i n g  t o  a s tu d y  by Hess 
and W arner  ( 1 9 7 2 ) -  F e r l c k s  <1971) ,  I n  a d o c t o r a l  d i s s e r t a t i o n ,  found 
t h a t  p e r s o n - t o - p e r s o n  a n d  t e l e p h o n e  c o n t a c t s  w e re  more e f f e c t i v e  in  
m o t i v a t i n g  v e t e r a n s  t o  come i n  f o r  e d u c a t i o n a l  c o u n s e l i n g  th a n  were 
s t a n d a r d i z e d  l e t t e r s  m a i l e d  o u t  f o r  t h e  same p u r p o s e ,  how eve r ,  he 
found  t h a t  o n c e  v e t e r a n s  had e n t e r e d  i n t o  c o u n s e l i n g ,  t h e  e n r o l l m e n t  
r a t i o  was t h e  same f o r  t h o s e  v e t e r a n s  o r i g i n a l l y  c o n t a c t e d  by l e t t e r  
a s  i t  was f o r  t h o s e  c o n t a c t e d  In  p e r s o n  and by t e l e p h o n e .
T r i v e t t  ( 1 9 7 4 )  a p p e a r e d  t o  a u m n a r l z e  w e l l  t h e  l e s s o n  t o  be 
g a i n e d  f r o m  l i t e r a t u r e  r e l e v a n t  t o  r e c r u i t m e n t  i n  h i g h e r  e d u c a t i o n .
I n  t h e  c o n c l u s i o n  t o  h i s  r e s e a r c h  o f  t h e  r e l a t i o n s h i p  o f  c o n c e p t s  o f  
m a r k e t i n g  t o  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n ,  he s t a t e d  t h a t  
" i n n o v a t i v e  s t r a t e g i e s  w i l l  e n a b l e  h i g h e r  e d u c a t i o n  I n s t i t u t i o n s  to  
s u r v i v e  [ p ,  6 ] , rt
E d u c a t i o n  C o s t s  f o r  V e t e r a n s
The a d e q u a c y  o f  e d u c a t i o n a l  b e n e f i t s  p r o v i d e d  to  v e t e r a n s  by 
th e  V i e t n a m - e r a  G. 1. B i l l  ( t h e  V e t e r a n s  R e a d j u s t m e n t  B e n e f i t s  A ct  o f  
1966) was q u e s t i o n e d  a s  soon  aa t h e  Act  was s i g n e d  i n t o  law. Payments 
to  Korean  War v e t e r a n s  had  s t a r t e d  a t  $ 110 -  p e r  m on th ,  b u t  t h e  1966 
G* I -  B i l l  p r o v i d e d  o n l y  $100.  p e r  month  f o r  s i n g l e  v e t e r a n s -  A 
r e v i s i o n  t o  t h e  1966 b i l l  i n  O c t o b e r ,  1 9 6 7 ,  i n c r e a s e d  t h e  b a s i c
30
payment t o  $130 .  p e r  month  ( J o h n s o n ,  0 .  E . ,  1 9 7 0 ) .  H ow ever ,  c o n c e r n  
c o n t i n u e d  to  grow f o r  w he t  a p p e a r e d  t o  be  a n  i n a d e q u a t e  e d u c a t i o n a l  
a l l o w a n c e  f o r  v e t e r a n s  s e e k i n g  to  f u r t h e r  t h e i r  e d u c a t i o n .  G r e i d e r  
(1969) in  The W a s h in g t o n  P o a t  and  S t e i f  ( 1 9 6 9 )  i n  C o l l e g e  & U n i v e r s i t y  
B u s i n e s s  r e p o r t e d  t h e  a c t i v i t i e s  o f  S e n a t o r  Y a rb o ro u g h  o f  T e x a s  i n  
b r i n g i n g  to  p u b l i c  a t t e n t i o n  h i s  c o n c e r n  f o r  v e t e r a n s  who w e r e  h a v i n g  
t o  meet  c o l l e g e  e x p e n s e s  w i t h  a  l o w e r  l e v e l  o f  b e n e f i t s  t h a n  t h e i r  
World War I I  c o u n t e r p a r t s  h a d  r e c e i v e d .  By 1970 ,  C o n g r e s s  h a d  e n a c t e d  
a law i n c r e a s i n g  G. 1 .  B i l l  b e n e f i t s  f o r  a  s i n g l e  v e t e r a n  t o  $ 1 7 3 .  p e r  
month.  As in  e a r l i e r  C- 1.  B i l l s ,  a d d i t i o n a l  i n c r e m e n t a l  a l l o w a n c e s  
were  p r o v id e d  v e t e r a n s  w i t h  d e p e n d e n t s .  Mosch ( 1 9 7 1 ) ,  i n  a n  a r t i c l e  
i n  t h e  Phi  D e l t a  K appati , a p p e a r e d  t o  c o n s i d e r  t h e  1970 e d u c a t i o n a l  
b e n e f i t  l e g i s l a t i o n  a d e q u a t e .  H ow ever ,  t h e  i n a d e q u a c y  o f  t h e  c u r r e n t  
l e g i s l a t i o n  was u n d e r s c o r e d  by th e  t e s t i m o n y  o f  L i t t r e l l ,  A c t i n g  
P r e s i d e n t  o f  t h e  I n d i a n a  S t a t e  C o l l e g i a t e  V e t e r a n s  A s s o c i a t i o n ,  a 
v e t e r a n  and a  s t u d e n t  a t  P u r d u e  U n i v e r s i t y ,  L a f a y e t t e ,  I n d i a n a ,  b e f o r e  
a c o n g r e s s i o n a l  s u b c o m m i t t e e .  L t t t r e l l ' s  t e s t i m o n y  I n d i c a t e d  t h a t  t h e  
a v e r a g e  m a r r i e d  v e t e r a n ,  w i t h  one c h i l d ,  no  d e b t s ,  a  w o r k i n g  w i f e  and 
a t t e n d i n g  s c h o o l  f u l L  t im e  wou ld  be  o v e r  $ 8 0 0 .  i n  a r r e a r s  a t  t h e  end  o f  
t h e  s econd  academic  s e m e s t e r  even  w i t h  t h e  f u l l  G, 1.  B i l l  b e n e f i t s  
a l l o w e d  him ( L i t t r e l l ,  1 9 7 2 ) .  The i n a d e q u a c y  o f  b e n e f i t s  f o r  t h e  
m a r r i e d  v e t e r a n  a t t e n d i n g  c o l l e g e  was  e c h o e d  by Newsweek ("A Long Way 
f rom V ie tn a m ,"  1971) a n d  by P o l n e r  ( 1 9 7 2 ) .  I n  March o f  1 9 7 2 ,  The 
Amer ican  Assoc l e t  i o n  o f  Community a n d  J u n i o r  C o l l e g e s ,  i n  a  r e p o r t  t o  
th e  C a rn e g ie  C o r p o r a t i o n  o f  New Y o rk ,  d e s c r i b e d  G. 1.  B i l l  b e n e f i t s  
a s  " f a r  below t h o s e  a f t e r  W or ld  War I I  { p .  2 ] . ”  Hunt ( 1 9 7 2 ) ,  i n
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h i s  d o c t o r a l  d i s s e r t a t i o n , found  t h a t  t h e  v a l u e  o f  G» I .  B i l l  b e n e f i t s  
t o  a v e t e r a n  was h i g h e s t  in  1932 and  l o w e s t  In  1966.  The H a r r i s  s u r v e y
( 1 9 7 2 ) ,  c o n d u c t e d  I n  t h e  summer o f  1 9 7 1 ,  f o u n d  t h a t  lh% o f  t h e  
V i e t n a m - e r a  v e t e r a n s  i n  a " s t u d e n t * '  s t a t u s  b e l i e v e d  t h a t  G. I .  B i l l  
b e n e f i t s  were " n o t  e n o u g h  t o  l i v e  on c o m f o r t a b l y  [ p .  237 ] .'*
K o l lm er  (1972)  r e p o r t e d  and e c h o e d  t h e  f e e l i n g  o f  v e t e r a n s  a b o u t  t h e  
i n a d e q u a c y  o f  t h e  1970 b e n e f i t  l e g i s l a t i o n  and th e  A m e r ic a n  L e g i o n  
announced  t h a t  I t  was c a l l i n g  u p o n  C o n g r e s s  t o  r a i s e  t h e  b e n e f i t s  
( " C o l l e g i a t e  V e t e r a n s  A s s e s s , ' *  1 9 7 2 ) ,  Mayer  ( 1 9 7 2 ) ,  p r e s i d e n t  o f  t h e  
N a t i o n a l  A s s o c i a t i o n  o f  C o l l e g i a t e  V e t e r a n s ,  a s k e d  th e  p a r t y  p l a t f o r m  
c o m m i t t e e s  of  t h e  n a t i o n a l  R e p u b l i c a n  a n d  D e m o c ra t i c  p a r t i e s  t o  a c t  in  
b e h a l f  o f  v e t e r a n s  t o  b r i n g  c u r r e n t  e d u c a t i o n a l  b e n e f i t s  u p  t o  t h e  
r e l a t i v e  l e v e l s  o f  t h o s e  p r o v i d e d  a f t e r  W or ld  War I I .  C on cern  f o r  t h e  
low r e l a t i v e  l e v e l  o f  1970 b e n e f i t s  c o m p a r e d  t o  t h o s e  a f t e r  World  War 
I I  was echoed  i n  a r e p o r t  by a g r o u p  o f  V e t e r a n s  a t  S o u t h e r n  I l l i n o i s  
U n i v e r s i t y ,  C a r b o n d a l e ,  I l l i n o i s ,  who c o m p l e t e d  t h e i r  p r o j e c t  w i t h  a 
g r a n t  from th e  U n i t e d  S t a t e s  O f f i c e  o f  E d u c a t i o n  ( V e t e r a n s  W or ld  
P r o j e c t ,  1972) ,
P u b l i c  Law 9 2 - 5 4 0 ,  e f f e c t i v e  i n  O c t o b e r  o f  1972,  r a i s e d  e d u c a ­
t i o n a l  b e n e f i t s  f o r  a  s i n g l e  v e t e r a n  f ro m  $175 .  p e r  month  t o  $ 2 2 0 .  p e r  
month ,  an i n c r e a s e  o f  25-731- C a r b e r r y  ( 1 9 7 3 ) ,  i n  The W al l  S t r e e t  
J o u r n a l ,  3 months l a t e r  r e p o r t e d  t h e  c u r r e n t  l e v e l  o f  G, 3.  B i l l  e d u c a ­
t i o n a l  payments  f o r  a  s i n g l e  v e t e r a n  t o  be  " t h e  e q u i v a l e n t  o f  $ 2 0 .  a 
month l e s s  [ p- 10 ],** com pared  t o  t h o s e  i m m e d i a t e l y  a f t e r  I f c r l d  War 11.  
A month l a t e r  OS News & World R e p o r t  ("Home from V i e t n a m , "  1973)  ech o e d  
v e t e r a n s 1 c o n c e r n  t h a t  t h e  l a t e s t  l e v e l s  o f  e d u c a t i o n a l  b e n e f i t s  were
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i n s u f f i c i e n t  f o r  t h o s e  i n  c o l l e g e .  Time ( " F o r g o t t e n  W a r r i o r s ? "  1973)
4 w eeks  l a t e r  p o i n t e d  o u t  t h a t  t h e  c u r r e n t  l e v e l  o f  e d u c a t i o n a l  b e n e f i t s  
e n a b l e d  a v e t e r a n  " t o  c o v e r  t u i t i o n  a t  m o s t  s t a t e  u n l v e r H i t i e s , b u t  
l e a v e s  l i t t l e  o r  n o t h i n g  f o r  l i v i n g  e x p e n s e s  [ p.  17 ] . "
I n  May, 1973,  a  p u b l i c  h e a r i n g  h e l d  i n  S e a t t l e ,  W ash ing ton ,  
a d d r e s s i n g  V i e t n a m - e r a  v e t e r a n s '  p r o b l e m s ,  b r o u g h t  t e s t i m o n y  from 
U n i t e d  S t a t e s  S e n a t o r s  Adams, J a c k s o n  and Magnuson,  aa w e l l  a s  U n i ted  
S t a t e s  R e p r e s e n t a t i v e  C o n te  and U n i v e r s i t y  o f  W a s h in g to n ,  S e a t t l e ,  
W a s h i n g t o n ,  p r e s i d e n t  O d e g a a r d ,  t h a t  t h e  c u r r e n t  l e v e l  o f  G. 1- B i l l  
e d u c a t i o n a l  b e n e f i t s  w as  t o o  low and o u g h t  t o  be i n c r e a s e d  ( T y l e r ,  1973). 
In  A u g u s t ,  Love ( 1 9 7 3 )  r e p o r t e d  i n  an a r t i c l e  i n  t h e  Community and 
J u n i o r  C o l l e g e  J o u r n a l  t h a t  v e t e r a n s  w ere  n o t  a b l e  t o  a t t e n d  c o l l e g e  
o n  t h e  c u r r e n t  l e v e l  o f  b e n e f i t s  w i t h o u t  f a m i l y  s u p p o r t .
The j o i n t  p r o b l e m s  o f  v e t e r a n s  a n d  i n d e p e n d e n t  c o l l e g e s  and 
u n i v e r s i t i e s  w e re  r e p o r t e d  t o  t h e  C o n g r e s s  i n  Sep tem ber  by Ness 
( 1 9 7 3 ) ,  p r e s i d e n t  o f  t h e  A s s o c i a t i o n  o f  A m e r i c a n  C o l l e g e s .  In 
s u g g e s t i n g  t h a t  t h e  C o n g r e s s  r e s t o r e  t u i t i o n  payments  t o  e d u c a t i o n a l  
i n s t i t u t i o n s ,  a s  was d o n e  i n  t h e  o r i g i n a l  G. I .  B i l l  b u t  c h a n g e d  to 
m o n t h l y  p ay m en ts  t o  v e t e r a n s  i n  the  l a t e r  b i l l s ,  Ness p o i n t e d  o u t  t h a t  
v e t e r a n  e n r o l l m e n t s  i n  i n d e p e n d e n t  c o l l e g e s  and  u n i v e r s i t i e s  i n  1972 
w ere  67, l o w e r  t h a n  t h e  p e r c e n t a g e  o f  e n r o l l m e n t s  f o r  a l l  s t u d e n t s  In 
i n d e p e n d e n t  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n -  V e t ,  when t u i t i o n  p a y ­
m e n ts  w ere  a u t h o r i s e d ,  a a  in  t h e  c a s e  o f  v e t e r a n s  u n d e r g o i n g  v o c a t i o n a l  
r e h a b i l i t a t i o n  a s  a  r e s u l t  o f  s e r v i c e - c o n n e c t e d  d i s a b i l i t y ,  t h e  
v e t e r a n  e n r o l l m e n t  r a t e  r o s e  t o  the  n a t i o n a l  a v e r a g e  f o r  a l l  s t u d e n t s  
i n  i n d e p e n d e n t  c o l l e g e s  a n d  u n i v e r s i t i e s -  N ess  added :
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Where s l i g h t l y  more  t h a n  o n e - h a l f  o f  a l l  c o l l e g e  s t u d e n t s  
a r e  i n  4 - y e a r  p u b l i c  c o l l e g e s ,  o n l y  4QX o f  t h e  v e t e r a n s  e n r o l l  
t h e r e ;  . . . w h e r e  o n l y  227. o f  a l l  c o l l e g e  s t u d e n t s  a t t e n d  
2 - y e a r  p u b l i c  c o l l e g e s ,  s l i g h t l y  more t h a n  407. o f  a l l  v e t e r a n s  
e n r o l l  t h e r e  [ p .  4 ] .
The e f f e c t s  o f  i n c r e a s e d  c o s t s  o f  e d u c a t i o n  a n d  i n c r e a s e d  
c o s t s  o f  l i v i n g  upon v e t e r a n s  u s i n g  G, I ,  B i l l  b e n e f i t s  w e r e  I n v e s t i ­
g a t e d  in  1973 by t h e  E d u c a t i o n a l  T e s t i n g  S e r v i c e .  The s t u d y ,  
com m iss ioned  by th e  V e t e r a n s  A d m i n i s t r a t i o n ,  s o u g h t  t o  c o m p are  t h e  
e d u c a t i o n a l  b e n e f i t s  p r o v i d e d  by t h e  G, 1.  B i l l s  p a s s e d  by t h e  
C o n g re s s  a f t e r  World War I I ,  a f t e r  t h e  K orean  War and  d u r i n g  t h e  
V ie tnam  e r a .  A propos  t h e  comments o f  Mess ( 1 9 7 3 ) ,  t h e  E d u c a t i o n a l  
T e s t i n g  S e r v i c e  fo u n d  t h a t  " t h e  V ie t n a m  v e t e r a n  s t u d e n t  d e a i r i n g  to  
a t t e n d  a p r i v a t e  i n s t i t u t i o n ,  e i t h e r  v o c a t i o n a l - t e c h n i c a l  o r  an 
i n s t i t u t i o n  o f  h i g h e r  l e a r n i n g ,  i s  s e v e r e l y  d i s a d v a n t a g e d  w i t h  r e s p e c t  
t o  th e  v e t e r a n  o f  World War I I  [ p.  33 ] - " The v e t e r a n  a t t e n d i n g  p u b l i c  
i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  was n o t  much b e t t e r  o f f ,  e x c e p t  i n  
s t a t e s  w he re  t u i t i o n  f e e s  and  t h e  g e n e r a l  c o s t  o f  l i v i n g  w ere  l o w e r  
t h a n  th e  n a t i o n a l  a v e r a g e ;
The c u r r e n t  l e v e l  o f  b e n e f i t s ,  when a d j u s t e d  f o r  t h e  a v e r a g e  
c o s t  o f  t u i t i o n ,  f e e s ,  books  and s u p p l i e s  a t  a  4 - y e a r  p u b l i c  
I n s t i t u t i o n ,  r e p r e s e n t  a  s i g n i f i c a n t l y  s m a l l e r  p r o p o r t i o n  o f  
U. S.  a v e r a g e  m o n t h l y  e a r n i n g s  t h a n  d i d  t h e  s u b s i s t e n c e  a l l o w ­
ance  p a i d  t o  t h e  v e t e r a n  o f  World War IT .  T h i s  I s  t r u e  
w h e th e r  t h e  v e t e r a n  i s  a t t e n d i n g  a 4 - y e a r  o r  2 - y e a r  p u b l i c  
c o l l e g e ,  w h e t h e r  h e  i s  s i n g l e  o r  h a s  d e p e n d e n t s  [ p .  7 ] .
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I n  a t t e m p t i n g  t o  d e t e r m i n e  w h e t h e r  t h e  1973 l e v e l s  o f  e d u c a ­
t i o n a l  b e n e f i t *  o f  t h e  G. I ,  B i l l  w ere  a d e q u a t e  t o  m e e t  c o l l e g e  
e x p e n s e s ,  t h e  E d u c a t i o n a l  T e s t i n g  S e r v i c e  found  t h a t ,  o n  t h e  a v e r a g e ,  
no v e t e r a n  c o u l d  meet  h i s  n e e d s  w i t h  t h e  e x l a t l n g  b e n e f i t  l e v e l s .  To 
m ee t  t h e  e s t i m a t e d  a v e r a g e  9 -m onth  s c h o o l  e x p a n s e s ,  a s i n g l e  v e t e r a n  
wou ld  h a v e  n e e d e d  an e x t r a  $ 6 2 5 . ,  a m a r r i e d  v e t e r a n  w i t h o u t  c h i l d r e n  
wou ld  h a v e  n e e d e d  an e x t r a  $ 1 , 6 4 4 .  a n d  a m a r r i e d  v e t e r a n  w i t h  c h i l ­
d r e n  wou ld  h a v e  need e d  $ 2 , 0 3 2 .  more  t h a n  t h e  G. I .  B i l l  a l l o w e d .
One i s  t e m p te d  t o  s p e c u l a t e  o n  w ha t  m i g h t  h a v e  d e v e l o p e d  a s  
e d u c a t i o n a l  b e n e f i t s  f o r  v e t e r a n s  h a d  n o t  t h e  a t t e n t i o n  o f  t h e  n a t i o n  
b e e n  t u r n e d  i n  l a t e  1973 and  1974 t o  t h e  c o l l a p s e  o f  t h e  e x e c u t i v e  arm 
o f  t h e  g o v e r n m e n t .  Gnly a f t e r  t h e  r e s i g n a t i o n  o f  P r e s i d e n t  N ixon  and 
th e  i n s t a l l a t i o n  o f  P r e s i d e n t  F o r d  d i d  t h e  C o n g r e s s  r e t u r n  i t s  a t t e n ­
t i o n  t o  v e t e r a n s *  n e e d s .  C o n c e rn e d  o v e r  t h e  e c o n o m ic  v i t a l i t y  o f  t h e  
n a t i o n ,  t h e  C o n g r e s s  p a s s e d  a G. 1 .  B i l l  w i t h  s m a l l e r  b e n e f i t s  t h a n  
had been  p r o p o s e d  e a r l i e r  i n  t h e  y e a r .  P r e s i d e n t  F o r d  v e t o e d  th e  B i l l ,  
b u t  h i s  v e t o  was o v e r r i d d e n  by t h e  C o n g r e s s  i n  N ovem ber ,  1974.  The  new 
B i l l  p r o v i d e d  $ 2 7 0 .  p e r  month f o r  t h e  s i n g l e  v e t e r a n ,  com pared  t o  
$220* p e r  month p r e v i o u s l y .  U s i n g  t h e  E d u c a t i o n a l  T e s t i n g  S e r v i c e
(1 9 7 3 )  f i g u r e  o f  $628.  which a s i n g l e  v e t e r a n  w o u ld  h a v e  need e d  i n  
1 9 7 2 -1 9 7 3 ,  t h e  s i n g l e  v e t e r a n  i n  t h e  1974-1975  s c h o o l  y e a r  would s t i l l  
h a v e  b e e n  $178 .  i n  a r r e a r s  i f  t h e  i n f l a t i o n  r a t e  w e r e  i g n o r e d .
However ,  t h e  1974 G, I ,  B i l l  d i d  make p r o v i s i o n  f o r  l o a n s  o f  up to  
$600 .  p e r  y e a r  a t  low r a t e s  o f  i n t e r e s t .
D e s p i t e  t h e  1974 i n c r e a s e  i n  e d u c a t i o n  b e n e f i t s ,  i t  i s  s t i l l  
t r u e  t h a t :
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The a c c e s s l b i 1 i t y  o f  h i g h e r  e d u c a t i o n  f o r  t h e  Vietnam c o n f l i c t  
v e t e r a n  i s  a f u n c t i o n  of  n o t  o n l y  h i e  m i l i t a r y  s e r v i c e  b u t  a l s o  
h i s  p a r t i c u l a r  s t a t e  o f  r e s i d e n c e .  The  e f f e c t i v e n e s s  o f  th e  
b e n e f i t s  i s  d i r e c t l y  r e l a t e d  t o  t h e  a v a i l a b i l i t y  of  l o w - c o s t ,  
r e a d i l y  a c c e s s i b l e  p u b l i c  i n s t i t u t i o n s .  The c u r r e n t  v e t e r a n  
s e e k i n g  t o  u s e  h i s  e d u c a t i o n a l  b e n e f i t s  f i n d s  t h a t  e q u a l  
m i l i t a r y  s e r v i c e  d o e s  n o t  p r o v i d e  e q u a l  r e a d j u s t m e n t  o p p o r ­
t u n i t i e s  w i t h  r e s p e c t  t o  a t t e n d a n c e  a t  an  i n s t i t u t i o n  o f  
h i g h e r  e d u c a t i o n  [ E d u c a t i o n a l  T e s t i n g  S e r v i c e ,  1973, p .  41 ] . 
C o n s i d e r i n g  th e  n a t u r e  o f  c o n g r e s s i o n a l  i n c r e a s e s  t o  G. 1. h i l l  e d u c a ­
t i o n  b e n e f i t s  b e tw e e n  1967 and 1974,  t h e  s u p p o s i t i o n  might  w e l l  be 
made t h a t  t h e  C o n g r e s s  d e s i r e d  t h a t  v e t e r a n s  a t t e n d  p u b l i c  Z- and 
4 - y e a r  c o l l e g e s  r a t h e r  t h a n  p r i v a t e  c o l l e g e s .
C o l l e g e  A t t e n d e r s  and N o n a t t e n d e r s  
C o n s i d e r a b l e  e f f o r t  has  been e x p e n d e d  i n  r e s e a r c h i n g  who g oes  
t o  c o l l e g e  and  who s t a y s  I n  c o l l e g e  a f t e r  a d m i s s i o n .  The l i t e r a t u r e  
a p p e a r s  t o  o f f e r  some c o n s e n s u s  a s  t o  w ha t  t y p e s  o f  young p e o p l e  
g e n e r a l l y  make a d e c i s i o n  t o  e n t e r  c o l l e g e  a f t e r  c o m p l e t i n g  a h ig h  
s c h o o l  e d u c a t i o n ,  b u t  when t h e  r e s e a r c h  f o c u s e s  an  t h e  J u n i o r /  
com m uni ty  c o l l e g e ,  c o n s e n s u s  seems t o  d i s a p p e a r .  As t o  t h o s e  who 
d r o p  o u t  o f  c o l l e g e  a f t e r  a d m i s s i o n ,  t h e  m a j o r i t y  o f  r e s e a r c h e r s  a r e
on common g ro u n d  a s  to  t h e  s i g n i f i c a n c e  o f  g r a d e s  b u t  w i t h  a n o t e ­
w o r t h y  e x c e p t i o n  a s  w i l l  be d i s c u s s e d  b e l o w .
T h o s e  Who D e c id e  t o  A t t e n d
C o l l e g e
Douvan and Kaye ( 1 9 6 2 )  i n  s u m m a r i z i n g  t h e  l i t e r a t u r e  o f
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p r e c e d in g  d e c a d e s ,  c o n c l u d e d  t h a t  i o h b  o f  u p p e r - c l a s s  and h l g h e r -  
m l d d l e - c l a s s  f a m i l i e s  a r e  e x p e c t e d  t o  a t t e n d  c o l l e g e ,  w h e r e a s  m a l e s  o f  
l o w e r - m i d d l e - c l a s s  f a m i l i e s  t e n d  t o  go  t o  c o l l e g e  when t h e y  a r e  
e n co u ra g ed  to  do s o  by t h e i r  p a r e n t s .  D o u v a n 'a  and  K a y e ' s  s t r e s s  
a ppea red  to  be on  n o n i n t e l l e c t i v e  q u a l i t i e s  w h ic h  f i g u r e  i n  t h e  
d e c i s i o n  to  go t o  c o l l e g e .  The i n t e l l e c t i v e  f a c t o r  was b r o u g h t  i n t o  
the p i c t u r e  by Doermann ( 1 9 6 8 ) .  H i s  r e s e a r c h  l e d  him t o  c o n c l u d e  t h a t  
' ' f a m i ly  income and  f a m i l y  s o c i o e c o n o m i c  s t a t u s  h a v e  c o n s i s t e n t l y  b e e n  
d e m o n s t r a t e d  t o  h a v e  p o s i t i v e  c o r r e l a t i o n  w i t h  m e a s u r e d  a c a d e m i c  
a p t i t u d e  o f  o f f s p r i n g  [ p.  151 ] * "  I n  f o l l o w i n g  some 1 0 , 0 0 0  h i g h  
s ch o o l  s t u d e n t s  t h r o u g h  4 p o s t s e c o n d a r y  y e a r s ,  T r e n t  a n d  M e d s k e r  ( 1 9 6 8 )  
a r r i v e d  a t  s i m i l a r  c o n c l u s i o n s ;  t h o s e  who a t t e n d  c o l l e g e  g e n e r a l l y  
have  h i g h e r  a b i l i t y  a s  w e l l  a s  h i g h e r  s o c i o e c o n o m i c  s t a t u s ,  t h o u g h  
s o c i a l  s t a n d i n g  seem s  t o  c o u n t  more t h a n  a b i l i t y  among c o l l e g e  
a t  t e n d e r s .  A l s o  c o r r e l a t e d  w i t h  c o l l e g e  a t t e n d a n c e  w e r e  p a r e n t s '  
e d u c a t i o n ,  p a r e n t a l  e n c o u r a g e m e n t ,  " t h e  am ount o f  s e r i o u s  r e a d i n g  done 
by th e  p a r e n t s  [ p .  25 J " and  " g r e a t e r  l i k i n g  f o r  r e f l e c t i v e  t h i n k i n g  
and a b s t r a c t  i d e a s  [ p.  26 ] . "  T r e n t  and M e d s k e r  a p p e a r e d  t o  f i n d  
b o th  I n t e l l e c t i v e  a n d  n o n i n t e l l e c t i v e  q u a l i t i e s  o f  s i g n i f i c a n c e  i n  
d i f f e r e n t i a t i n g  b e t w e e n  th e  a t t e n d e r s  and t h e  n o n a t t e n d e r s  i n  t h e i r  
sample t a k e n  f ro m  s c h o o l s  i n  C a l i f o r n i a ,  t h e  M idw es t  and  P e n n y s l v a n i a , 
The s o u t h e r n  s t a t e s  a n d  n o r t h e a s t e r n  s t a t e s  w e r e  e x c l u d e d  f ro m  t h e i r  
s t u d y .  S l i g h t l y  d i f f e r e n t  f i n d i n g s  w e r e  r e p o r t e d  I n  a  d o c t o r a l  d i s ­
s e r t a t i o n  by J .  C. S m i t h  ( 1 9 7 2 ) .  I n  h i s  s t u d y ,  d o n e  on  a s a m p l e  o f  
n e a r l y  1 0 ,0 0 0  s e n i o r s  f rom a  p o p u l a t i o n  o f  n e a r l y  6 0 , 0 0 0  i n  W i s c o n s i n  
h i g h  s c h o o l s ,  S m i t h  fo u n d  t h a t  t h e  d e c i s i o n  t o  a t t e n d  c o l l e g e  was
37
r e l a t e d  t o  p a r e n t s '  l e v e l  o f  e d u c a t i o n  a n d  s t u d e n t s 1 c l a s s  r a n k ,  b u t  
n o t  t o  g r a d e  p a i n t  a v e r a g e  o r  t o  p a r e n t s *  o c c u p a t i o n s  o r  s o c io e c o n o m ic  
s t a t u s ,  T i l l e r y  ( 1 9 7 3 ) ,  r e p o r t i n g  t h e  r e s u l t s  o f  a 5 - y e a r  l o n g i t u d i n a l  
s t u d y  o f  6 0 , 0 0 0  h i g h  s c h o o l  s e n i o r s  and f r e s h m e n  I n  C a l i f o r n i a ,  
I l l i n o i s ,  M a s s a c h u s e t t s  a n d  N o r t h  C a r o l i n a ,  f o u n d  t h a t  g e n e r a l l y  
" t h e  h i g h e r  t h e  p a r e n t a l  i n c o m e ,  t h e  more l i k e l y  t h e  c h i l d r e n  w i l l  
go t o  c o l l e g e  [ p. 107 J , "  More s p e c i f i c a l l y ,  T i l l e r y  c o n c l u d e d  t h a t  
t h e  d e c i s i o n  by h i g h  s c h o o l  s t u d e n t s  to  a t t e n d  c o l l e g e  " i s  h i g h l y  
c o n g r u e n t  w i t h  t h e  e x p e c t a t i o n s  o f  t h e i r  p a r e n t s ,  a n d ,  i n  t u r n ,  
p a r e n t a l  e x p e c t a t i o n s  a r e  c l e a r l y  r e l a t e d  to  s o c i a l  s t r a t i f i c a t i o n  
[ p. 153 J *” T i l l e r y  was n o t  f a r  from Douvan  and  Kaye i n  h i e  c o n ­
c l u s i o n s  on th e  q u a l i t i e s  w h ich  f i g u r e  I n  t h e  d e c i s i o n  to  go to  
c o l l e g e .
Those Who Decide to  Attend 
Community/Junior Colleges
As C r o s s  ( 1 9 6 6 )  h a s  i n d i c a t e d ,  t h e  f o c u s  o f  r e s e a r c h  s p e c i f i ­
c a l l y  o n  t h e  2 - y e a r  c o l l e g e  s t u d e n t  i s  r e l a t i v e l y  new, b u t  e x t a n t  
r e s e a r c h  r e v e a l s  some S t r i k i n g  d i f f e r e n c e s  b e t w e e n  t h e  2 - y e a r  c o l l e g e  
s t u d e n t  and  h i s  4 - y e a r  c o l l e g e  c o u n t e r p a r t .  E n n i s  ( 1 9 7 4 ) ,  f o r  ex a m p le ,  
c o n c l u d e d  i n  h i s  d o c t o r a l  d i s s e r t a t i o n  t h a t  t h e r e  a r e  p e r s o n a l i t y  
t r a i t s  w h ich  d i f f e r e n t i a t e  com m uni ty  c o l l e g e  s t u d e n t s  from t h o s e  in  
4 - y e a r  c o l l e g e s .
The l i t e r a tu r e  reported in the prev ious  s e c t io n  o f  th is  
chapter ind icated  that in  gen era l  high socioeconomic s ta tu s  i s  p o s i ­
t i v e l y  co rre la ted  with l ik e l i h o o d  o f  c o l l e g e  attendance.  Accepting  
that g e n e r a l i z a t io n ,  one might i n f e r  that  in  most c o l l e g e s  the majority
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o f  s t u d e n t s  w o u ld  h a v e  r e l a t i v e l y  h i g h  s o c io e c o n o m ic  b a c k g ro u n d s .  Such 
I n f e r e n c e  may be u n w a r r a n t e d  i n  a l l  b u t  t h e  most  p r e s t i g i o u s  L n s t i t u '  
t l o n s .  t t  a p p e a r s  d e f i n i t e l y  u n w a r r a n t e d  i n  t h e  c a s e  o f  2*y e a r  
c o l l e g e s .  Hood ( 1 9 6 8 ) ,  In a s t u d y  o f  a l l  t h e  1961 M inneso ta  h i g h  s ch o o l  
g r a d u a t e s  a t t e n d i n g  M in n e s o t a  c o l l e g e s ,  found t h a t  2 - y e a r  c o l l e g e s  
" a t t r a c t  a h i g h e r  p r o p o r t i o n  o f  s t u d e n t s  from u n s k i l l e d  and s e m i ­
s k i l l e d  l a b o r e r  f a m i l i e s  t h a n  th e  o t h e r  t y p e s  o f  c o l l e g e s  [ p- 33 ] . "  
Hood q u a l i f i e d  h i s  f i n d i n g  by a d d i n g  t h a t  more t h a n  h a l f  th e  
M i n n e s o t a  2 - y e a r  c o l l e g e s  a r e  i n  d i s t r i c t s  c l o s e  t o  i r o n  m ines .
However ,  H o o d ' s  f i n d i n g  com pares  w i t h  C r o s s ' s  (1966) d a t a  from a 
s u r v e y  o f  2 - y e a r  c o l l e g e  s t u d e n t s  w h ich  i n d i c a t e d  t h a t  j u n i o r  c o l l e g e  
s t u d e n t s  t e n d  t o  "come from low er  s o c i o e c o n o m i c  homes [ p .  19 J . "
F e n s k e  ( 1 9 7 0 ) ,  i n  a s t u d y  o f  t h e  v o c a t i o n a l l y  o r i e n t e d  2 -y e a r  
c o l l e g e  s t u d e n t ,  a p p e a r e d  to  d i f f e r  s l i g h t l y  from Cross  (1968)-  
A c c o r d i n g  t o  F e n s k e ,  h i g h  s c h o o l  s t u d e n t s  p l a n n i n g  t o  a t t e n d  c o l l e g e  
t e n d  t o  h a v e  one  p a r e n t  w i t h  some c o l l e g e  background  and a  " w h i te  
c o l l a r "  f a t h e r ;  t h o s e  n o t  p l a n n i n g  t o  go to  c o l l e g e  te n d  to  have " a t  
l e a s t  one  p a r e n t  w i t h  no h i g h e r  t h a n  an  e i g h t h  g ra d e  l e v e l  o f  e d u c a ­
t i o n ,  and a f a t h e r  w i t h  a ' b l u e  c o l l a r *  o c c u p a t i o n  [ p, 93 J . "  On 
t h e  o t h e r  h a n d ,  T i l l e r y ' s  (1973)  a t u d y  o f  8 0 ,0 0 0  h i g h  s c h o o l  s t u d e n t s  
showed t h a t  " J u n i o r  C o l l e g e s  drew a l m o s t  e q u a l l y  from th e  t h r e e  s o c i o ­
econom ic  l e v e l s  [ b l u e  c o l l a r ,  w h i t e  c o l l a r ,  and management ] [ p .  66 ] . "  
T h a t  f i n d i n g  a p p e a r s  in  a c c o r d  w i t h  T i l l e r y ' s  s t a t e m e n t  t h a t  " t h e  
e f f e c t  o f  t h e  J u n i o r  C o l l e g e  i s  t o  i n c r e a s e  t h e  number and p e r c e n t a g e  
o f  s t u d e n t s  g o i n g  t o  c o l l e g e  [ p .  104 However,  T i l l e r y  s i d e d  w i th
e a r l i e r  r e s e a r c h e r s  i n  c o n c l u s i o n s  c o n c e r n i n g  4 - y e a r  c o l l e g e  a t t e n d a n c e
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p a t t e r n s  when he d e c l a r e d  t h a t  " t h e  h i g h e r  t h e  p a r e n t a l  Income,  th e  
more l i k e l y  t h e  c h i l d r e n  w i l l  go t o  c o l l e g e  [ p .  107 J . "
At l e a s t  one o t h e r  f a c t o r  s t a n d s  o u t  when t h e  l i t e r a t u r e  con­
c e r n i n g  4 - y e a r  c o l l e g e  s t u d e n t s  i s  com pared  w i t h  t h a t  c o n c e r n i n g  
2 - y e a r  c o l l e g e  s t u d e n t s :  f i n d i n g s  c o n c e r n i n g  I n t e l l e c t i v e  f a c t o r s
a f f e c t i n g  a t t e n d a n c e  a p p e a r  t o  o c c u r  l e s s  i n  t h e  r e s e a r c h  i n v o l v i n g  
2 - y e a r  c o l l e g e s  th a n  i n  t h e  r e s e a r c h  i n v o l v i n g  4 - y e a r  c o l l e g e s .
Those Who Prop Out of  t h e  2 - Y e a r -  
and t h e  4 -Year  C o l l e g e
Summersk i l l  <1962> s t u d i e d  t h e  e x t a n t  r e s e a r c h  on c o l l e g e  d ro p ­
o u t s  a n d  summarized t h e  e x i s t i n g  f i n d i n g s :  g r a d e s  a r e  r e l a t e d  to
a t t r i t i o n ;  home town p o p u l a t i o n  and l o c u s  may be r e l a t e d  t o  a t t r i t i o n ;  
t h e  e v i d e n c e  r e l a t i n g  a t t r i t i o n  t o  s o c io e c o n o m ic  f a c t o r s  I s  n o t  c l e a r ;  
and a t t r i t i o n  I s  n o t  r e l a t e d  t o  age (pp .  631 f f . ) .  R e s e a r c h  r e p o r t e d  
i n  t h i s  a r e a  s i n c e  1962 I s  n o t a b l e  f o r  I t s  c o n t r a d i c t i o n s  a s i d e  from 
a c o n s e n s u s  t h a t  g r a d e s  a r e  f a i r l y  r e l i a b l e  i n d i c a t o r s  a s  to  which  
s t u d e n t s  w i l l  remain t o  c o m p l e t e  a c u r r i c u l u m  and which  w i l l  d rop  out  
o f  c o l l e g e .
Lawry (1973) f o u n d  t h a t  community c o l l e g e  s t u d e n t s  e n t e r i n g  
a t  a g e  19 to  21 dropped  o u t  i n  s i g n i f i c a n t l y  g r e a t e r  numbers  t h a n  
th o s e  e n t e r i n g  a t  age 17 and 18.  HoweveT, Eddy (1971) found  no 
s i g n i f i c a n t  r e l a t i o n s h i p  b e t w e e n  age  and n o n p e r s i s t e n c e  among com­
m u n i ty  c o l l e g e  s t u d e n t s .  Root  (1971) f o u n d  age u n r e l a t e d  t o  com­
muni ty  c o l l e g e  s u c c e s s .  S i m i l a r l y ,  L i n d i s  (1972) found  t h a t  ag e  was 
no t  s i g n i f i c a n t l y  r e l a t e d  t o  s u c c e s s  among community c o l l e g e  
s t u d e n t s  t r a n s f e r r i n g  t o  a 4 - y e a r  c o l l e g e .
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The s i z e  o f  a  s t u d e n t ' s  home town was found  u n r e l a t e d  t o  
a t t r i t i o n  I n  u n i v e r s i t y  u n d e r g r a d u a t e s  b y  D u t t  (1971 )  and 
Manning  (1 9 7 4 ) .  L e i n  ( 1 9 7 2 ) ,  who i n v e s t i g a t e d  f a c t o r s  r e l a t i n g  t o  
s u c c e s s f u l  c o m p l e t i o n  o f  a b u s i n e s s  c o l l e g e ,  found  no c o r r e l a t i o n  
b e t w e e n  s u c c e s s  a n d  home town s i z e .  I n v e s t i g a t i n g  f u l l -  and p a r t -  
t i m e  s t u d e n t s  a t  a  community  c o l l e g e  i n  M a r y l a n d ,  Root  (1971)  
f o u n d  t h a t  a p u b l i c  o r  p r i v a t e  h i g h  s c h o o l  o r i g i n  d id  n o t  c o r r e ­
l a t e  s i g n i f i c a n t l y  w i t h  a c a d e m ic  s u c c e s s .
Tha t  f e m a l e s  a r e  more p e r s i s t e n t  t h a n  m a l e s  was found  by 
Lawry (1973) i n  a s t u d y  o f  community c o l l e g e  g r a d u a t e s  and d r o p o u t s .  
However ,  Root ( 1 9 7 1 )  i n  a  s t u d y  o f  M a r y l a n d  community c o l l e g e  
s t u d e n t s ,  Eddy (1 9 7 1 )  i n  a s t u d y  o f  V i r g i n i a  community c o l l e g e  
s t u d e n t s ,  and L i n d i a  ( 1 9 7 2 )  i n  a  s t u d y  o f  C o n n e c t i c u t  community 
c o l l e g e  s t u d e n t s  t r a n s f e r r i n g  t o  a  s t a t e  c o l l e g e  found  no s i g n i f i c a n t  
r e l a t i o n s h i p  b e t w e e n  t h e  s e x  o f  a s t u d e n t  and  p e r s i s t e n c e  i n  c o l l e g e .
D u t t  (1971)  a l s o  d i s c o v e r e d  some f a c t o r s  t h a t  a r e  s e x  r e l a t e d .  
F o r  e x a m p le ,  s h e  f o u n d  t h a t  low er  e d u c a t i o n a l  l e v e l s  o f  s t u d e n t s *  
f a t h e r s  was f o u n d  t o  b e  p o s i t i v e l y  c o r r e l a t e d  w i t h  a t t r i t i o n ,  b u t  t h e  
e d u c a t i o n  o f  t h e  m o t h e r  was n o t .  M a t e r n a l  e d u c a t i o n a l  l e v e l s  w e re  t h e  
f o c u s  of  s t u d i e s  b y  C ohen ,  Rrawer  and  Connor  (1969)  and Cohen and 
B r a v e r  ( 1 9 7 0 ) ,  who r e p o r t e d  t h a t  m o t h e r s  o f  n o n p e r s l s t e r s  h a v e  l e s s  
e d u c a t i o n  th a n  m o t h e r s  o f  s t u d e n t s  who r e m a i n  I n  c o l l e g e .
Aiken  ( 1 9 6 8 )  f o u n d  t h a t  m a r r i e d  s t u d e n t s  had a h i g h e r  d r o p o u t
r a t e  t h a n  s i n g l e  s t u d e n t s  i n  communi ty  c o l l e g e .  Root (1971)  found  
m a r i t a l  s t a t u s  u n r e l a t e d  t o  c o l l e g e  s u c c e s s .  L i n d i a  (1972)  found  no 
s i g n i f i c a n t  r e l a t i o n s h i p  b e tw e e n  s t u d e n t  m a r i t a l  s t a t u s  and  s u c c e s s  o f
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stu d en ts  t r a n s f e r r i n g  to  Central Connecticut S t a t e  College,  New 
B r i t a i n ,  Connecticut,  f rom  Connecticut p u b l i c  community c o l l e g e s  -
On th e  q u e s t i o n  o f  t h e  r e l a t i o n s h i p  o f  soc io ec o n o m ic  f a c t o r s  
t o  c o l l e g e  s u c c e s s  o r  t o  a t t r i t i o n ,  t h e r e  i s  a c o n s i d e r a b l e  d i s a g r e e ­
m e n t  among t h e  r e s e a r c h  f i n d i n g s .  In a s t u d y  o f  community c o l l e g e  d ro p ­
o u t s ,  B e lk  (1 9 6 7 )  found  l e s s e r  p a r e n t  e d u c a t i o n  r e l a t e d  t o  h i g h e r  
l i k e l i h o o d  o f  s t u d e n t  a t t r i t i o n .  Chase (1967)  found t h a t  s t u d e n t s  who 
d r o p p e d  o u t  o f  c o l l e g e  g e n e r a l l y  had  p a r e n t s  who had n o t  c o m p le t e d  
h i g h  s c h o o l .  S i m i l a r l y ,  Cohen,  Brawer  and Connor (1969)  found  t h a t  
among j u n i o r  c o l l e g e  s t u d e n t s  "more m o th e r s  o f  d r o p o u t s  d id  n o t  
c o m p l e t e  h i g h  s c h o o l  [ p .  4  ] ” as  com pared  t o  mothers  o f  s t u d e n t s  who 
d i d  n o t  d r o p  o u t .  6 s o c i o e c o n o m i c  r e l a t i o n s h i p  tnay be i n v o l v e d  in  the 
f i n d i n g  by W a l t e r s  (1967 )  t h a t  t h e r e  i s  a s t r o n g  c o r r e l a t i o n  between 
n o n f r a t e r n i t y  membersh ip  and n o n p e r a i s t e n c e  i n  u n i v e r s i t y  s t u d e n t s .  A 
k i n d  o f  a  r e v e r s e  r e l a t i o n s h i p  f o r  b l a c k  men i n  c o l l e g e  a p p e a r s  in  the 
f i n d i n g  by T u c k e r  (1 9 7 3 )  t h a t  t h e  low er  t h e  l e v e l  o f  t h e i r  p a r e n t s '  
o c c u p a t i o n  and  e d u c a t i o n ,  t h e  b e t t e r  t h e  b l a c k  male s t u d e n t s ’ academic  
a c h i e v e m e n t -  T u c k e r ' s  f i n d i n g  e c h o e s  t h a t  o f  Hood (1963)  who found 
among M i n n e s o t a  community  c o l l e g e  s t u d e n t s  a " s l i g h t  t e n d e n c y  f o r  
s t u d e n t s  f rom  lo w e r  income l e v e l s  t o  o b t a i n  h i g h e r  g r a d e s  i n  c o l l e g e  
[ p.  43 ]*' com pared  t o  a t u d e n t a  from f a m i l i e s  In  h i g h e r  Income l e v e l s .
I n  a n o t h e r  s t u d y  r e l a t i n g  t o  b l a c k s ,  K n o e l l  (1970)  found t h a t  among 
b l a c k s  t h e  r a t e  o f  c o l l e g e  a t t e n d a n c e  i s  r e l a t e d  t o  f a m i l y  s o c i o ­
e c o n o m ic  l e v e l ;  t h a t  t h o s e  f rom  h i g h e r  so c io e c o n o m ic  l e v e l s  a r e  more 
l i k e l y  t o  a t t e n d  c o l l e g e .
C o n t r a d i c t o r y  t o  t h e  a f o r e m e n t i o n e d  f i n d i n g s  i s  t h e  r e s e a r c h
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o f  o t h e r  s c h o l a r s *  P a r e n t a l  e d u c a t i o n  a n d / o r  p a r e n t a l  o c c u p a t i o n  had  
no s i g n i f i c a n t  r e l a t i o n s h i p  t o  a c a d e m i c  s u c c e s s  o r  a t t r i t i o n  a c c o r d i n g  
t o  s t u d i e s  by  A ik e n  ( 1 9 6 8 ) t A s t l n  ( 1 9 7 1 ) ,  D u t t  ( 1 9 7 1 ) t L e i n  ( 1 9 7 2 ) ,  
L i n d i a  ( 1 9 7 2 )  and  Manning ( 1 9 7 4 ) ,  P r e d i c t i o n  o f  a c a d e m i c  s u c c e s s  a t  
a  New Y o rk  community c o l l e g e  w as  n o t  a i d e d  by c o n s i d e r a t i o n  o f  v a r i ­
a b l e s  r e l a t e d  t o  s o c i o e c o n o m i c  s t a t u s ,  a c c o r d i n g  t o  K u r l a n d e r  ( 1 9 7 2 ) .  
S i m i l a r l y ,  Hammel (1974) f o u n d  t h a t  n o n l n t e l l e c t l v e  f a c t o r s  w e r e  n o t  
s o  r e l i a b l e  In  p r e d i c t i n g  a c a d e m i c  s u c c e s s  o f  f r e s h m e n  a t  a  m i d w e s t e r n  
u n i v e r s i t y  a s  w e re  t h e  I n t e l l e c t i v e  f a c t o r s  o b t a i n a b l e  f r o m  h i g h  
s c h o o l  g r a d e  p o i n t  a v e r a g e s  a n d  a c h i e v e m e n t  t e s t s .
On t h e  i n t e l l e c t i v e  f a c t o r s  t h e r e  i s  c o n s e n s u s  w i t h  one  
n o t a b l e  e x c e p t i o n .  C o n f i r m a t i o n  o f  t h e  s i g n i f i c a n t  r e l a t i o n s h i p  
b e t w e e n  h i g h  s c h o o l  g r a d e  p o i n t  a v e r a g e  a n d / o r  f r e s h m e n  g r a d e  p o i n t  
a v e r a g e  a n d / o r  a c h i e v e m e n t  t e s t  r e s u l t s  and s u c c e s s  I n  c o l l e g e ,  o r  
p r e d i c t i o n  o f  s u c c e s s ,  o r  a c t u a l  a t t r i t i o n  f ro m  c o l l e g e ,  c a n  be found  
i n  s c h o l a r l y  s t u d i e s  r e p o r t e d  by A s t l n  ( 1 9 7 1 ) ,  B e a s l e y  ( 1 9 7 2 ) ,  B e lk
( 1 9 6 7 ) ,  C a m p a n i l e  ( 1 9 7 1 ) ,  Hammel ( 1 9 7 4 ) ,  K a l l i n g a l  ( 1 9 7 1 ) ,  Lawry 
( 1 9 7 1 ) ,  L e i n ,  ( 1 9 7 2 ) ,  M enning  ( 1 9 7 4 ) ,  N ic k e n s  (1971)  a n d  R o o t  ( 1 9 7 1 ) .  
Eddy ( 1 9 7 1 )  and W ilhe lm  ( 1 9 7 2 )  f o u n d  t h a t  s u c c e s s  i n  c o l l e g e  c o u l d  be 
r e l a t e d  t o  h i g h  s c h o o l  r a n k .
T he  e x c e p t i o n  t o  t h e s e  f i n d i n g s  w h ich  I s  p a r t i c u l a r l y  w o r t h y  
o f  n o t e  i s  t h a t  o f  Raueche ( 1 9 6 7 ) ,  a  w i d e l y  r e c o g n i z e d  r e s e a r c h e r  i n  
t h e  f i e l d  o f  co n m u n i ty  a n d  j u n i o r  c o l l e g e  e d u c a t i o n .  B a s e d  on a  r e v i e w  
o f  r e s e a r c h  a c c o m p l i s h e d  a t  a  number  o f  j u n i o r  c o l l e g e s ,  R o u e c h e  
s t a t e s  t h a t  " a c a d e m ic  a b i l i t y  s c o r e s  . . . a p p e a r  t o  b e  o f  n o  v a l u e  
i n  p r e d i c t i n g  J u n i o r  C o l l e g e  d r o p o u t s  f P* 2 ] * "  F e l d s t e i n  (1 9 7 4 )
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h a d  s i m i l a r  f i n d i n g s  I n  a s t u d y  o f  t h o u s a n d s  o f  s t u d e n t s  a t  f i v e  
C a l i f o r n i a  community c o l l e g e s  where  n o n - h i g h - s c h o o l  g r a d u a t e s  d i d  as 
w e l l  a c a d e m i c a l l y  as  h i g h  s c h o o l  g r a d u a t e s .
A C o n c e p t u a l  F ram ew ork  
T h i s  s t u d y  i n v o l v e d  t h e  p r a c t i c a l  a p p l i c a t i o n  o f  m o t i v a t i o n a l  
t h e o r y  i n  e x p e r i m e n t a l  s i t u a t i o n s .  The v ie w s  o f  m o t i v a t i o n  a s  a 
c o n s t r u c t  r e l e v a n t  t o  t h i s  s t u d y  w i l l  be  d e f i n e d  and  t h e  a p p l i c a t i o n  
o f  I t  p e r t i n e n t  t o  t h i s  s t u d y  g i v e n ,
R e l e v a n t  Views o f  M o t i v a t i o n
M o t i v a t i o n  a p p e a r s  t o  be  "an  I n t e r n a l  e x p e r i e n c e  w hich  c a n n o t  
be  s t u d i e d  d i r e c t l y  ( V e r n o n ,  M, D. , 1969,  p .  1 J . "  Because  I t  
c a n n o t  be  s t u d i e d  d i r e c t l y ,  some p s y c h o l o g i s t s  d o  n o t  i n c l u d e  m o t i v a ­
t i o n  a s  a c o n s t r u c t  i n  t h e i r  a t t e m p t s  t o  e x p l a i n  human b e h a v i o r .  f o r  
e x a m p l e ,  Rogers  and K e l l y  ( c i t e d  In  F e r v i n ,  1 970 )  v iewed  man as  an  
a c t i v e  o r g a n i s m  whose w id e  r a n g e  o f  a c t i v i t y  n e e d s  no c o n s t r u c t  s u c h  a s  
m o t i v a t i o n  t o  a c c o u n t  f o r  h i s  b e h a v i o r .
On th e  o t h e r  h a n d ,  a  number o f  p s y c h o l o g i s t s  seem to  I n c l i n e  
t o w a r d  t h e  v iew  s t a t e d  by Madsen  (1974) t h a t  " i t  i s  n o t  p o s s i b l e  t o  
u n d e r s t a n d ,  e x p l a i n  o r  p r e d i c t  human b e h a v i o r  w i t h o u t  some know ledge  
o f  ‘m o t i v a t i o n ’ - - t h e  ‘d r i v i n g  f o r c e '  b e h i n d  b e h a v i o r  [ p.  13 ] . 11 
E x p l a i n i n g  human b e h a v i o r ,  e v e n  by u s i n g  t h e  c o n s t r u c t  o f  m o t i v a t i o n ,  
i s  a  f o r b i d d i n g  t a s k .  As M. D. Vernon  ( 1 9 6 9 )  p o i n t s  o u t ,  " S i n c e  
, . . b e h a v i o r  i s  b e w i l d e r i n g  i n  i t s  v a r i e t y  a n d  e x c e e d i n g l y  d i f f i c u l t
t o  c l a s s i f y  s a t i s f a c t o r i l y ,  t h e  u n d e r l y i n g  m o t i v e s  a r e  c o r r e s p o n d i n g l y  
d i f f i c u l t  t o  d e f i n e ,  d e l i m i t  a n d  c l a s s i f y  [ p.  1 ] » "
Vroom and  Dec! ( 1 9 7 0 )  s e e  m o t i v a t i o n  a s  c l o s e l y  r e l a t e d  t o
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t h e  l a w  o f  e f f e c t :  " I f  a p e r s o n  u n d e r t a k e s  an  a c t i o n  a n d  t h i s  a c t i o n
i s  f o l l o w e d  by a r e w a r d ,  t h e  p r o b a b i l i t y  t h a t  t h e  a c t i o n  w i l l  be 
r e p e a t e d  i s  i n c r e a s e d  f p .  13 ] . 11 They  f u r t h e r  e x p l a i n  t h a t  "most c o n ­
c e p t i o n s  o f  t h e  p r o c e s s  o f  m o t i v a t i o n  b e g i n  w i t h  t h e  a s s u m p t i o n  t h a t  
b e h a v i o r  i s ,  a t  l e a s t  i n  p a r t ,  d i r e c t e d  t o w a r d s  t h e  a t t a i n m e n t  o f  g o a l s  
o r  t o w a r d s  t h e  s a t i s f a c t i o n  o f  n e e d s  o r  m o t i v e s  [ p.  £1 J .1' I f  c o n ­
s c i o u s n e s s  o f  a g o a l  o r  o f  a n eed  c r e a t e s  t e n s i o n  w i t h i n  an i n d i v i d u a l ,  
t h e n  t e n s i o n  r e d u c t i o n  c a n  be  p o s t u l a t e d  a s  r e l a t e d  t o  m o t i v a t i o n .  
A c c o r d i n g  t o  F e r v i n  ( 1 9 7 0 ) ,  "many t h e o r i e s  o f  m o t i v a t i o n  emphasize  t h e  
e f f o r t s  o n  t h e  p a r t  o f  t h e  I n d i v i d u a l  t o  r e d u c e  t e n s i o n  [ p. 545 ] . M 
C a t t e l l ,  a c c o r d i n g  t o  P e r v i n ,  i d e n t i f i e d  " s e c u r i t y - f e a r  [ p. 405 ] "  as 
o n e  f a c t o r  r e l a t e d  t o  m o t i v a t i o n .  S i m i l a r l y ,  Maalow (1 9 4 3 )  no te d  t h a t  
o n e  o f  m a n ’ s s t r o n g e s t  n e e d s ,  a f t e r  t h e  s a t i s f a c t i o n  o f  p h y s i o l o g i c a l  
n e e d s ,  i s  t h a t  o f  s a f e t y .  The  j u x t a p o s i t i o n  o f  " f e a r "  and ’’s e c u r i t y "  
i n  C a t t e l l ' s  t h e o r y  seem s  t o  r e l a t e  e m o t i o n  t o  a  t h e o r y  o f  m o t i v a t i o n .  
T h i s  c l o s e  r e l a t i o n s h i p  was n o t e d  by B i n d r a  ( c i t e d  i n  Madsen ,  1974) ,  an 
a s s o c i a t e  o f  Hebb a t  M c G i l l  U n i v e r s i t y ,  M o n t r e a l ,  P r o v i n c e  o f  Quebec,  
C a n a d a .  B i n d r a ,  a c c o r d i n g  t o  M adsen ,  s t a t e s  t h a t  " i t  I s  n o t  p o s s i b l e  
t o  make a  d i s t i n c t i o n  b e t w e e n  ' e m o t i o n a l  b e h a v i o r *  and ' m o t i v a t e d  
b e h a v i o r 1 [ p .  105 ] . 11
A r e l a t e d  v i e w  o f  m o t i v a t i o n  a p p e a r s  i m p l i c i t  I n  H e c k h a u s e r ' s  
( 1 9 6 8 )  e x p l a n a t i o n  o f  " m o t i v a t i o n  a s  an i n t e r a c t i v e  p r o d u c t  of  m o t ive  
a n d  s i t u a t i o n a l  c o n d i t i o n s  o f  a r o u s a l  [ p.  104 ] "  in  w h ic h  he o f f e r s  
h i s  d e f i n i t i o n  o f  m o t i v a t i o n :
I  p r e f e r  t o  u n d e r s t a n d  m o t i v e  a s  a  h y p o t h e t i c a l  c o n s t r u c t  
w h i c h  I s  u s e d  t o  e x p l a i n  why t h e  i n d i v i d u a l  f r e q u e n t l y ,  b u t
c e r t a i n l y  n o t  I n v a r i a b l y ,  t e n d s  ( 1 )  t o  s t r u c t u r e  s i t u a t i o n *  
w h ich  h a v e  a s i m i l a r  b a s i c  m akeup  i n  t h e  p e r s o n - e n v l r o n m e n t  
r e l a t i o n s h i p  a l o n g  f a i r l y  c o n s i s t e n t  a n d  e q u a l  l i n e s ,  and  
(2 )  to  move s u c h  s i t u a t i o n s  t o w a r d s  f u n c t i o n a l l y  e q u i v a l e n t  
g o a l  s t a t e s .  T h i s ,  o f  c o u r s e .  I s  t h e  phenomenon o f  m o t i v a ­
t i o n  s e e n  f r o m  t h e  v i e w p o i n t  o f  i n d i v i d u a l  c o n s t a n c y  [ p.  105 f 
H e c k h a u s e r  a p p e a r s  n o t  t o  make a  d i s t i n c t i o n  b e tw e e n  e m o t i o n a l  and 
m o t i v a t e d  b e h a v i o r s ,  b u t  s e e s  t h e  i n d i v i d u a l  a s  r e a c t i n g  c o n s t a n t l y  
a l o n g  s i m i l a r  l i n e s  t o  v a r y i n g  e n v i r o n m e n t a l  s i t u a t i o n s  w h ic h  t h e  
i n d i v i d u a l  c o n c e i v e s  o f  a s  b e i n g  l i k e  o n e  a n o t h e r .
T h i s  c o n s t r u c t i o n  o f  m o t i v a t e d  b e h a v i o r  seems v e r y  c l o s e  to  
K l a u s m e i e r  and H o o p e r 1 s ( 1 9 7 4 )  e x p l a n a t i o n  o f  human c o n c e p t u a l  d e v e l o p ­
m e n t :
From t h e  P l a g e t l a n  p e r s p e c t i v e ,  t h e  o n g o i n g  p r o c e s s  w h e r e b y  
t h e  i n d i v i d u a l  g a i n s  k n o w le d g e  a b o u t  e x t e r n a l  o b j e c t s ,  t h e  
s e l f ,  and  s e l f - o b j e c t  r e l a t i o n s h i p s  i s  c o n s i d e r e d  t o  be  t h e  
n a t u r a l  o u t c o m e  o f  a n  a c t i v e  i n t e r a c t i o n a l  s y s t e m .  . . .
E p l s t e t n o l o g i c a l l y , i n  a  v e r y  r e a l  s e n s e  t h e  i n d i v i d u a l  
c o n s t r u c t s  h i m s e l f  a n d  t h e  w o r l d  a r o u n d  him [ p .  6 J .  
h e c k h a u s e r ' a  ( 1 9 6 8 )  a n d  K l a u s m e i e r  a n d  H o o p e r ' s  ( 1 9 7 4 )  v ie w s  
o f  man,  s e e n  a* som ew ha t  c o n s t a n t l y  s t r u c t u r i n g  h i s  own a c t i o n s  aa  a 
r e s u l t  o f  I n t e r a c t i o n  w i t h  h i s  s u r r o u n d i n g s ,  seem s  c o n s i s t e n t  w i t h  
C a t t e l l ' s  ( P e r v l n ,  1 9 7 0 )  and M a s l o v ' s  ( 1 9 4 3 )  v i e w s  o f  man a s  m o t i v a t e d  
by s e c u r i t y  o r  s a f e t y  n e e d s ,  a s  w e l l  a s  o t h e r  f a c t o r s  and  n e e d s .  I t  
i s  t h e s e  c o n c e p t *  a n d  c o n s t r u c t s ,  t h e n ,  w h i c h  a p p e a r  t o  be  m u t u a l l y  
s u p p o r t i v e  and c o n s i s t e n t  one  w i t h  a n o t h e r ,  t h a t  form t h e  u n d e r l y i n g
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conceptual  framework f o r  t h i s  experimental  study- The a p p l ic a t io n  of  
t h i s  view o f  m otivat ion  w i l l  be developed.
A p p l i c a t i o n  o f  M o t i v a t i o n  In  
T h i s  R e s e a rc h
To p u t  i t  a s  s i m p l y  and b r i e f l y  a s  p o s s i b l e ,  In  t h e  e x p e r i ­
m en ts  c o n d u c t e d  i n  t h i s  s t u d y  i t  was  i n t e n d e d  t h a t  f a c t o r s  e x t e r n a l  t o  
i n d i v i d u a l s  wou ld  be  p r e s e n t e d ,  b a s i c a l l y  I n  t h e  a r e a  o f  a  s e c u r i t y  
f a c t o r  o r  a s a f e t y  n e e d ,  w hich  w o u ld  i n  t h e  e n s u i n g  i n t e r a c t i o n  c a u s e  
i n d i v i d u a l s  t o  s t r u c t u r e  t h e i r  a c t i o n s  t o w a r d  a s p e c i f i c  g o a l .  The 
p a r a g r a p h s  which  f o l l o w  w i l l  i l l u m i n a t e  t h e  f a c t o r s  and p r o c e s s e s  
w h ic h  c o n t r i b u t e d  t o  t h e  f o r m u l a t i o n  o f  t h a t  a p p l i c a t i o n  o f  t h e  u n d e r ­
l y i n g  t h e o r i e s  o f  m o t i v a t i o n .
I t  seems r e a s o n a b l e ,  p r i o r  t o  p r e s e n t i n g  i s s u e s  i n v o l v e d ,  t o  
r e l a t e  some c a u t i o n s  w h ich  have  b e e n  k e p t  i n  m ind .  F i r B t ,  a s  M. D. 
Vernon (1969 )  p o i n t e d  o u t ,  " i t  i s  d i f f i c u l t  t o  a s s e s s  t h e  n a t u r e  and 
s t r e n g t h  o f  m o t i v a t i o n  . . . when m o t i v a t i o n  la  p a r t l y  u n c o n s c i o u s  in  
o r i g i n  [ p.  163 J . "  Even  th o u g h  t h i s  s t u d y  d i d  n o t  a t t e m p t  t o  a s s e s s  
s t r e n g t h  o f  m o t i v a t i o n ,  t h e r e  waa an  i m p l i c i t  a s s u m p t i o n  t h a t  t h e  
m o t i v a t i o n a l  f a c t o r s  s e l e c t e d  w e re  o f  a n a t u r e  and  s t r e n g t h  s u f f i c i e n t  
t o  a r o u s e  I n t e r a c t i o n  o f  t h e  s u b j e c t s  s u c h  t h a t  a c t i o n  would  be 
s t r u c t u r e d  a l o n g  e x p e c t e d  l i n e s .  A c o r o l l a r y  c a u t i o n  was a l s o  b o r n e  
i n  mind f o r ,  as  P e r v i n  ( 1 9 7 0 )  a s k e d ,  "when a  s t i m u l u s  I s  p r e s e n t e d  t o  
a s u b j e c t ,  how d o  we know t h a t  he i s  r e s p o n d i n g  t o  w ha t  we have  d e f i n e d  
a s  t h e  s t i m u l u s  ( p .  543 ] 7 "  I n  t h i s  s t u d y ,  t h e r e  waa a s i m i l a r  
a s s u m p t i o n  t h a t  t h e  s t i m u l i  o f f e r e d  w e r e  r e l a t e d  to  t h e  r e s p o n s e  
d e s i r e d .
47
The m o t i v a t i n g  s t i m u l u s  b a s i c  to  t h i s  e x p e r i m e n t a l  s tudy  was 
money b e c a u s e  i t  was t h e  i s s u e  i n  v e t e r a n  a t t e n d a n c e  a t  the  c o l l e g e  a s  
t h i s  s t u d y  was begun .  Aa waa d i s c u s s e d  e a r l i e r  i n  t h i s  c h a p t e r ,  the 
p r o b l e m  o f  i n c r e a s e d  c o s t s  o f  e d u c a t i o n  o v e r  t h e  y e a r s  as compared to  
i n a d e q u a t e  i n c r e a s e s  i n  G. 1. b e n e f i t s  f o r  v e t e r a n s  was the  fo c a l  
p o i n t  f o r  d e b a t e  i n  t h e  C o n g r e s s  and  a round  th e  n a t i o n  as t h i s  decade 
o p e n e d .  Money has  i m p o r t a n c e  t o  p e o p l e  b e c a u s e ,  a s  P e r v l n  (1970) 
i n d i c a t e d ,  "some s t i m u l i ,  s u c h  ae  money, become g e n e r a l i z e d  r e l n - 
f o r c e r s  b e c a u s e  t h e y  p r o v i d e  a c c e s s  t o  many o t h e r  k i n d s  of  r e i n f o r c e r s  
[ p -  450  J . 11 T h u s ,  human b e h a v i o r  i s  c o n d i t i o n e d  by th e  a v a i l a b i l i t y  
o f  money a s  a rew ard  o r  r e i n f o r c e r .
Opsahl and Dunnette (1 9 6 6 )  noted five ways in which money is 
r e la ted  to  the behavior o f  i n d u s t r ia l  workers: "Money as a generalized
condit ioned re in forcer  . . .  as a conditioned incentive  . . . as an 
anxiety  reducer - . . as a hygiene factor in avoidance of  i l ln ess  , , . 
as an instrument for gaining d es ired  outcomes [ pp. 95-97 ] ." The 
r e l a t i o n s h i p  o f  money to s a t i s f a c t i o n  of  Maalow's (1943)  safety need, 
next in  importance a f te r  the p h y s io lo g ica l  d r ives ,  seems c lear ,  since  
money can be exchanged for the physical  accoutrements and environ­
mental aspects  which can, for most indiv iduals ,  resu lt  in a feel ing of  
r e l a t i v e  s a fe ty .
To o b t a i n  money,  h o w e v e r ,  a v e t e r a n  had t o  e n r o l l  i n  an 
i n s t i t u t i o n  p r o v i d i n g  p o s t s e c o n d a r y  e d u c a t i o n ,  and t h i s  brought  i n t o  
t h e  m o t i v a t i o n  e q u a t i o n  o t h e r  f a c t o r s  r e l a t i n g  t o  human needs .  In 
M a a lo w 's  ( 1 9 4 3 )  t e r m s ,  t h e s e  a r e  " e s t e e m "  and " s e l f - a c t u a l i z a t i o n . "
The rapid growth in  th is  n at ion  o f  varying kinds of educational
40
o p p o r t u n i t y  a t t e s t s  t o  t h e  e s t e e m  i n  w h i c h  e d u c a t i o n ,  p a r t i c u l a r l y  
h i g h e r  e d u c a t i o n ,  i s  h e l d .  A s s o c i a t e d  w i t h  t h i s  t y p e  o f  m o t i v a t i o n a l  
s t i m u l u s  t h e r e  a p p e a r s  t o  b e  an  e g o  f a c t o r -  P. E, Vernon  ( 1 9 6 4 )  
s t a t e d  t h a t  " o n e  o f  m a n ' s  s t r o n g e s t  m o t i v e s  i s  t h e  m a i n t e n a n c e  and 
en h a n c e m e n t  o f  h i s  Ego ( p .  5 ] . "
E d u c a t i o n  i s  c o n s i d e r e d  t o  be  t h e  d e v e l o p m e n t  o f  o n e ' s  
i n t e l l e c t i v e  p o w e r ,  a n d  a s  G ordon  ( 1 9 7 1 )  h a s  p o i n t e d  o u t :
t h e  p r o m i s e  o f  pow er  in any  o f  i t s  tnani f e e  t a t  i o n s  i s ,  f o r  some 
p e o p l e ,  t h e  m o s t  p e r s u a s i v e  i n s t r u m e n t  in t h e  p s y c h o l o g i c a l  
a r s e n a l  o f  a  m a n i p u l a t o r  o f  human a f f a i r s ,  P e o p l e  seem
. . . s e n s i t i v e  t o  t h e  p r o m i s e  o f  p o w e r  . . . when t h e y
p e r c e i v e  [ e q u a l s  J a r e  m o v ing  u p w a r d s  s o c i a l l y ,  e c o n o m i c a l l y  
o r  e d u c a t i o n a l l y  [ p .  342 J .
Gordon seems a l s o  to  be say ing  that  power i s  p o p u l a r l y  a s so c ia te d  with
esteem and t h e  maintenance o f  o n e ' s  ego.
T h e re  was no a t t e m p t ,  h o w e v e r ,  i n  t h i s  s t u d y  t o  a s s e s s  t h e  
c o m p a r a t i v e  e f f e c t i v e n e s s  o f  t h e  s a f e t y  a n d  t h e  e s t e e m  f a c t o r s  i n  
v e t e r a n  m o t i v a t i o n ,  a l t h o u g h  Maslow ( 1 9 4 3 )  and Gordon (1 9 7 1 )  a p p e a r  
t o  Judge t h e i r  p o t e n t i a l  e f f e c t i v e n e s s  somewhat d i f f e r e n t l y -  Mas low 
l i s t s  s a f e t y  a s  a  n e e d  a r i s i n g  d i r e c t l y  f o l l o w i n g  t h e  p h y s i o l o g i c a l  
n e e d s ,  and p l a c e s  e s t e e m  f o u r t h  i n  h i e  5 - p a r t  h i e r a r c h y  o f  human 
m o t i v a t i o n a l  n e e d s :  p h y s i o l o g i c a l ,  s a f e t y ,  l o v e ,  e s t e e m  and  s e l f -
a c t u a l i z a t i o n .  G o r d o n  seems t o  g i v e  e s t e e m  ( i f  i t  c an  be r e g a r d e d  a s  
r e l a t i n g  t o  p o w e r )  a  p l a c e  o f  g r e a t e r  i m p o r t a n c e  when he s t a t e s  t h a t  
" t h e  c o n c e p t  o f  p o w e r  - - - i s  o f  g r e a t e r  s p e c i f i c a l l y  c u l t u r a l  
i m p o r t a n c e  [ p* 340 J "  t h a n  m o t i v e s ,  a t t i t u d e s ,  f e a r ,  s e x ,  l o v e  and
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L a u g h t e r .
A t h i r d  f a c t o r  r e a s o n a b l y  i d e n t i f i a b l e  a s  p e r t i n e n t  t o  t h e  
m o t i v a t i o n  o f  v e t e r a n s  i n  t h i s  s t u d y  i s  t h a t  w hich  Maslow (1943)  
t e rm ed  " t h e  n e e d  f o r  s e l f - a c t u a l i z a t i o n . 11 A l t h o u g h  money was t h e  
f u n d a m e n t a l  i s s u e  f o r  v e t e r a n s  a s  t h i s  s t u d y  was  begun ,  I t  may n o t  
have  been  o f  p r i n c i p a l  im p o r t a n c e  f o r  e v e r y  v e t e r a n .  C o n s i s t e n t  w i t h  
t h i s  i d e a ,  V a r e l a  (1 9 7 1 )  s t a t e d  t h a t  " n o t  o n l y  i s  money n o t  t h e  
p r i n c i p a l  m o t i v a t i o n  f o r  p e o p l e ,  b u t  . . , t h e r e  a r e  a l w a y s  many o t h e r  
m o t i v e s ,  o f t e n  i n  c o n f l i c t  w i t h  one  a n o t h e r  [ p ,  270 ]* "  The 
I m p o r t a n t  a t t r a c t i o n  t h a t  community c o l l e g e  h a s  f o r  c i t i z e n s  o f  th e  
U n i t e d  S t a t e s  i s  t h a t  i t  p r e s e n t s  a  p o t e n t i a l  f o r  f u l f i l l m e n t  o f  
i n d i v i d u a l  a s p i r a t i o n s  f o r  h i g h e r  e d u c a t i o n  n o t  a v a i l a b l e  i n  t h e  c o n ­
v e n t i o n a l  4 - y e a r  i n s t i t u t i o n - - a  w is h  f u l f i l l m e n t  i n  t h e  s e n s e  o f  
M a s lo v a s  c o n c e p t  o f  t h e  need  f o r  s e l f - a c t u a l i z a t i o n  in  humans* K n o e l l  
(1970 )  s u p p o r t e d  t h i s  v i e w  i n  h e r  r e p o r t  t h a t  C a l i f o r n i a  community 
c o l l e g e s  a t t r a c t  s t u d e n t s  from a l l  l e v e l s  o f  a cadem ic  a c h i e v e m e n t - -  
n o n d e g r e e ,  u n d e r g r a d u a t e ,  b a c c a l a u r e a t e  and p o s t g r a d u a t e .  K n o e l l  
s t a t e d  t h a t  t h i s  i s  " s i m p l y  b e c a u s e  o f  t h e i r  l o v e  o f  l e a r n i n g  and  th e  
n e a r l y  i n e x h a u s t i b l e  r a n g e  o f  c o u r s e s  o f f e r e d  by community  c o l l e g e s  
[ p ,  24 J * tf E v i d e n c e  s u c h  a s  t h i s  t e n d s  t o  r e f u t e  any n o t i o n  t h a t  
m o n e ta r y  r e w a r d  i s  t h e  p r i m a r y  m o t i v a t i o n  to w a r d  e d u c a t i o n *
T h u s ,  t h e  m o t i v a t i n g  f a c t o r s  u s e d  i n  t h e  r e s e a r c h  r e p o r t e d  
h e r e i n  w e re  s e e n  a s  r e l a t i n g  c l o s e l y  t o  t h e s e  t h r e e  o f  t h e  f i v e  f a c t o r s  
i n  M a s l o w ^  ( 1 9 4 3 )  m o t i v a t i o n a l  h i e r a r c h y  o f  i n d i v i d u a l  human n e e d s :  
s a f e t y ,  e s t e e m  a n d  s e l f - a c t u a l i z a t i o n .  The d e s i r e d  r e s p o n s e  o f  t h e  
v e t e r a n  a s  a  r e s u l t  o f  h i s  o r  h e r  i n t e r a c t i o n  w i t h  t h e  s t i m u l u s  was
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t h a t  t h e  v e t e r a n  a p p l y  f o r  a d m i s s i o n  t o  a n e a rb y  V i r g i n i a  community 
c o l l e g e .  As e a c h  v e t e r a n  was c o n t a c t e d ,  t h e  s u g g e s t i o n  t o  app ly  f o r  
a d m i s s i o n  t o  a n e a r b y  V i r g i n i a  community c o l l e g e  was made e x p l i c i t l y  
and t h e  o p p o r t u n i t y  f o r  t h e  v e t e r a n  t o  r e c e i v e  c a s h  f o r  c o l l e g e  a t t e n d ­
a n c e  was made c l e a r .  Leas  e x p l i c i t  was t h e  a p p e a l  to the  need f o r  
e s t e e m  and  s e l f - a c t u a l l z a t l o n .  I n  summary,  however ,  s a t i s f a c t i o n  o f  
t h e  " n e e d s "  l i s t e d  above  was o f f e r e d  aa  m o t i v a t i o n  to each  v e t e r a n  to  
a p p l y  t o  c o l l e g e ,  In a c c o r d a n c e  w i t h  t h e  a d v i c e  o f f e r e d  by C u t l l p  and 
C e n t e r  { 1 9 7 1 ) :  "The s u g g e s t i o n  i s  more l i k e l y  t o  be a c c e p te d  I f  i t
m e e t s  p e r s o n a l i t y  needs  and d r i v e s  [ p .  151
C h a p t e r  3 
M e th o d o l o g y
The p r e c e d i n g  c h a p t e r s  h ave  p r o v i d e d  an i n t r o d u c t i o n  t o  t h i s  
s t u d y ,  a  r e v i e w  o f  t h e  r e l e v a n t  l i t e r a t u r e  and  t h e  c o n c e p t u a l  f r a m e ­
work* T h i s  c h a p t e r  w i l l  p r e s e n t  t h e  r e s e a r c h  q u e s t i o n s  a n d  s t u d y  
h y p o t h e s e s ,  and w i l l  d e s c r i b e  t h e  m e th o d s  a n d  p r o c e d u r e s  u s e d  t o  
o b t a i n  a n s w e r s  to  t h e  r e s e a r c h  q u e s t i o n s .
R e s e a r c h  Q u e s t i o n s
B ecause  p u b l i s h e d  I n f o r m a t i o n  c o n c e r n i n g  th e  e f f e c t i v e n e s s  o f  
v a r i o u s  r e c r u i t m e n t  m e t h o d s  i n  a t t r a c t i n g  v e t e r a n s  i n t o  com muni ty  
c o l l e g e s  w as ,  and  s t i l l  i s ,  v i r t u a l l y  n o n e x i s t e n t ,  t h e  p r i m a r y  
q u e s t i o n s  to  be a n s w e r e d  by t h i s  s t u d y  w e r e :
1. What i s  t h e  r e l a t i v e  e f f e c t i v e n e s s  o f  t h e  l e t t e r  a p p r o a c h  
t o  v e t e r a n s ,  t h e  t e L e p h o n e  c a l l  a p p r o a c h  a n d  t h e  p e r s o n a l  v i s i t  
a p p r o a c h  In  s t i m u l a t i n g  v e t e r a n  a p p l i c a t i o n s  f o r  a d m i s s i o n  t o  com* 
m u n l t y  c o l l e g e ?
2.  Are  v e t e r a n s 1 a t t i t u d e s  t o w a r d  t h e  p r e s e n t  G. 1.  B i l l  
b e n e f i t s  f o r  e d u c a t i o n  r e f l e c t e d  i n  t h e i r  e n r o l l m e n t s  a t  i n s t i t u t i o n s  
o f  h i g h e r  e d u c a t i o n ?
3.  What f a c t o r s ,  o t h e r  t h a n  t h o s e  r e l a t e d  t o  t h e  G. I -  B i l l  
p a y m e n t  l e v e l ,  a p p e a r  t o  d i f f e r e n t i a t e  v e t e r a n s  who a r e  c o l l e g e  
a t t e n d e r s  f rom t h o s e  who a r e  n o t ?
S t u d y  H y p o t h e s e s
The s t u d y  h y p o t h e s e s  w ere  d e r i v e d  d i r e c t l y  from t h e  r e s e a r c h
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q u e s t i o n s  w h ich  t h e  s t u d y  s o u g h t  t o  a n s w e r .  They  a r e  p r e s e n t e d  h e r e  
I n  t h e  o r d e r  i n  w h ich  t h e y  r e l a t e  to  t h e  s e q u e n t i a l l y  numbered  r e s e a r c h  
q u e s t i o n s  I n  t h e  p r e c e d i n g  p a r a g r a p h s .
The p r i m a r y  h y p o t h e s i s  o f  t h e  s t u d y  was t h a t  t h e  f r e q u e n c i e s  
o f  a p p l i c a t i o n s  by v e t e r a n s  f o r  a d m i s s i o n  t o  l o c a l  communi ty  c o l l e g e s  
s h o u l d  c o r r e l a t e  p o s i t i v e l y  w i t h  t h e  d e g r e e  o f  p e r s o n a l i z a t i o n  o f  
c o n t a c t s  made w i t h  v e t e r a n s  f o r  t h e  p u r p o s e  o f  r e c r u i t i n g  them a s  
s t u d e n t s .  T h a t  l e t f a c e - t o - f a c e  c o n t a c t  was e x p e c t e d  t o  he more 
e f f e c t i v e  t h a n  a t e l e p h o n e  c a l l ,  w h ich  i n  t u r n  was e x p e c t e d  t o  be more  
e f f e c t i v e  t h a n  a l e t t e r ,  and  a l l  fo rm s  o f  i n d i v i d u a l  c o n t a c t  were  
e x p e c t e d  to  be s i g n i f i c a n t l y  more e f f e c t i v e  i n  p r o d u c i n g  a p p l i c a t i o n s  
t h a n  no c o n t a c t  a t  a l l .
The s e c o n d  h y p o t h e s i s  was t h a t  c u r r e n t  paym ents  a u t h o r i z e d  by 
t h e  G. I ,  B i l l  w o u ld  be v ie w e d  by v e t e r a n s  a s  b e i n g  so  low a s  t o  c o n ­
s t i t u t e  a b a r r i e r  t o  h i g h e r  e d u c a t i o n  f o r  them .  The t h i r d  h y p o t h e s i s  
was t h a t  f a c t o r s  o t h e r  t h a n  t h e  paym ent  l e v e l  o f  t h e  G. 1.  B i l l  c o u l d  
be i d e n t i f i e d  a s  d i f f e r e n t i a t i n g  t h o s e  v e t e r a n s  who have  e n r o l l e d  i n  
c o l l e g e  f rom  t h o s e  who h a v e  n o t .
R e s t a t e m e n t s  o f  t h e  s t u d y  h y p o t h e s e s  i n  t h e  n u l l  form f o r  
s t a t i s t i c a l  a n a l y s i s  o f  t h e  d a t a  c o l l e c t e d  d u r i n g  th e  s t u d y  a r e  a s  
f o l l o w s  :
1. T h e r e  w i l l  he  no s i g n i f i c a n t  d i f f e r e n c e s ,  i n  t h e  number 
o f  a p p l i c a t i o n s  r e c e i v e d ,  b e t w e e n  any one  o f  t h e  e x p e r i m e n t a l  g r o u p s  
a n d  th e  c o n t r o l  g r o u p ,  o r  among any  o f  t h e  e x p e r i m e n t a l  g r o u p s .
2. V e t e r a n s 1 a t t i t u d e s  t o w a rd  G- 1 .  b e n e f i t s  show no s i g n i f ­
i c a n t  r e l a t i o n s h i p  t o  v e t e r a n s 1 e n r o l l m e n t s  a t  i n s t i t u t i o n s  o f  h i g h e r
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e d u c a t i o n
3 ,  No f a c t o r s  i d e n t i f i e d  t h r o u g h  t h e  u s e  o f  art i n t e r v i e w  
q u e s t i o n n a i r e  w i l l  show a s i g n i f i c a n t  r e l a t i o n s h i p  to  v e t e r a n s 1 
a t t e n d a n c e  a t  I n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n .
Research Design
To an sw er  t h e  p r i m a r y  r e s e a r c h  q u e s t i o n  and t e s t  I t s  a s s o c i ­
a t e d  h y p o t h e s i s ,  f i v e  g r o u p s  o f  v e t e r a n s  were s e l e c t e d  by random 
m e t h o d s .  E x p e r i m e n t a l  t r e a t m e n t  was g i v e n  t o  f o u r  o f  the g ro u p s ;  
t h e  f i f t h  g roup  was  h e l d  a s  t h e  c o n t r o l .  The g roups  were chosen from 
a p o p u l a t i o n  o f  v e t e r a n s  l i s t e d  by th e  V e te r a n s  A d m i n i s t r a t i o n  as 
h a v i n g  been  d i s c h a r g e d  f rom  t h e  s e r v i c e  be tw een  J u l y  1 and December 31,  
1972 ,  and  h a v i n g  p e r m a n e n t  home a d d r e s s e s  In the  s e r v i c e  a r e a s  o f  f o u r  
s t a t e - s u p p o r t e d  com m uni ty  c o l l e g e s  in  s o u t h e a s t e r n  V i r g i n i a .  To 
a n s w e r  t h e  r e m a i n i n g  r e s e a r c h  q u e s t i o n s  and  t e a t  t h e i r  a s s o c i a t e d  
h y p o t h e s e s ,  an i n t e r v i e w  q u e s t i o n n a i r e  was d e v e l o p e d  and a p p l i e d  t o  
v e t e r a n s  i n  t h o s e  g r o u p s  w h ich  had  been  c o n t a c t e d  e i t h e r  by t e l e p h o n e  
o r  by a p e r s o n a l  v i s i t .  D e t a i l e d  e x p l a n a t i o n s  o f  the  p rocedures  u s e d  
I n  I d e n t i f y i n g  and g r o u p i n g  t h e  s u b j e c t s ,  and  In d e v e lo p in g  and 
a p p l y i n g  th e  q u e s t i o n n a i r e  a r e  g i v e n  i n  t h e  p a r a g r a p h s  t h a t  f o l l o w .  
S e l e c t i o n  o f  Community C o l l e g e s
S e l e c t i o n  o f  t h e  community  c o l l e g e s  In v o lv e d  In t h i s  s tudy  
was b a s e d  upon s e v e r a l  f a c t o r s :
1. The c o l l e g e s  w ere  n o t  t o  have  im plemented  a v e t e r a n  
r e c r u i t m e n t  c a m p a ig n  s i n c e  s u c h  a  cam paign  m igh t  i n f l u e n c e  the r e s u l t s  
o f  t h e  p r o p o s e d  s t u d y .
2 .  The c o l l e g e s  would  need t o  s e r v e  b o th  u rban  and r u r a l
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p o p u l a t i o n s  s o  a a  t o  a s s u r e  a  r e p r e s e n t a t i v e  c r o s s - s e c t i o n  o f  v e t e r a n s  
s e l e c t e d  a s  s u b j e c t s  from t h o s e  s e r v i c e  a r e a s .
3 ,  The  c o l l e g e s  w o u ld  n e e d  t o  be  l o c a t e d  c l o s e  e n o u g h  t o  t h e  
r e s e a r c h e r ' s  home t o  make t h e  p r o j e c t  e c o n o m i c a l l y  f e a s i b l e  f o r  t h e  
r e s e a r c h e r ,
4,  The  c o l l e g e s  had  t o  a g r e e  t o  t h e  u s e  o f  c o l l e g e  s t a t i o n e r y  
f o r  l e t t e r s  s e n t  a n d  t o  t h e  d e s i g n a t i o n  o f  i n d i v i d u a l s  t o  whom 
v e t e r a n s  c o u l d  be  d i r e c t e d  f o r  a s s i s t a n c e  i n  making  a p p l i c a t i o n  f o r  
a d m i s s i o n -
The c o m m u n i ty  c o l l e g e s  s e l e c t e d  f o r  t h i s  s t u d y  w e re  Thomas 
N e l s o n  Community  C o l l e g e ,  V i r g i n i a  B eac h  campus o f  T i d e w a t e r  Community 
C o l l e g e  and F r e d e r i c k  campus o f  T i d e w a t e r  Community C o l l e g e ,  John  
T y l e r  Community C o l l e g e ,  and  R a p p a h a n n o c k  Community C o l l e g e .  T h e i r  
s e r v i c e  a r e a s  m i g h t  be  c i r c u m s c r i b e d  r o u g h l y  by a l i n e  s t a r t i n g  a t  
t h e  V i r g i n i a n - N o r t h  C a r o l i n a  l i n e  a t  t h e  A t l a n t i c  O cean  c o n n e c t i n g  t o  
a p o i n t  10 m i l e s  w e s t  o f  P e t e r s b u r g ,  t h e n  t o  Richmond,  on t o  
F r e d e r i c k s b u r g  a n d  up to  t h e  Potomac R i v e r  a t  D a h l g r e n .  A l l  t h e  
t e r r i t o r y  e a s t  o f  t h a t  l i n e  t o  t h e  C h e s a p e a k e  Bay i s  i n c l u d e d  i n  t h e  
s e r v i c e  a r e a s  o f  t h o s e  f o u r  c o m m u n i ty  c o l l e g e s .  Thomas N e l s o n  
Community C o l l e g e  a n d  th e  V i r g i n i a  B eac h  campus o f  T i d e w a t e r  Community 
C o l l e g e  s e r v e  p r i n c i p a l l y  u r b a n  a r e a s  ; J o h n  T y l e r  Community C o l l e g e  
and t h e  F r e d e r i c k  campus  o f  T i d e w a t e r  Community C o l l e g e  s e r v e  b o t h  
r u r a l  and  u r b a n  a r e a s ;  and  R a p p a h a n n o c k  Community C o l l e g e  s e r v e s  
p r i m a r i l y  r u r a l  a r e a s .  T h u s ,  b o t h  u r b a n  a n d  r u r a l  r e p r e s e n t a t i o n  was 
I n c l u d e d  i n  t h e  s e r v i c e  a r e a s  o f  t h e  s e l e c t e d  community  c o l l e g e s .
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C o n s t i t u t i o n  o f  C o n t r o l  and 
E x p e r i m e n t a l  T r e a t m e n t  G roups
From t h e  l i a t e  o f  v e t e r a n s  made a v a i l a b l e  from F e d e r a l  g o v e r n ­
ment s o u r c e s  t h r o u g h  t h e  A m e r ic a n  L e g i o n ,  a p o p u l a t i o n  o f  3,41.5 
v e t e r a n s  was  I d e n t i f i e d  a s  h a v i n g  been  d i s c h a r g e d  from th e  s e r v i c e  
b e tw e e n  J u l y  1 and  December  3 1 ,  1972,  w i t h  p e rm a n e n t  home a d d r e s s e s  
i n  t h e  s e r v i c e  a r e a s  o f  t h e  s e l e c t e d  communi ty  c o l l e g e s .  U s in g  a 
t a b l e  o f  random n u m b e r s ,  f i v e  g r o u p s  o f  200 v e t e r a n s  were  s e l e c t e d .
To f o u r  o f  t h e  s e l e c t e d  g r o u p s ,  e x p e r i m e n t a l  t r e a t m e n t s  were  a p p l i e d ,  
a s  w i l l  be  e x p l a i n e d .  The f i f t h  g roup  was u s e d  a s  a c o n t r o l  a g a i n s t  
w h ich  t h e  r e s u l t s  o f  t h e  e x p e r i m e n t a l  t r e a t m e n t s  were a s s e s s e d .  
E x p e r i m e n t a l  T r e a t m e n t s
A l t h o u g h  an  e x p e r i m e n t a l  t r e a t m e n t  was u s e d  w i t h  e a c h  o f  t h e  
f o u r  g r o u p s  o f  s u b j e c t s ,  t h e  f i r s t  two t r e a t m e n t s  I n v o lv e d  an  a p p r o a c h  
t o  t h e  s u b j e c t  u s i n g  a l e t t e r .  The t h i r d  g ro u p  o f  s u b j e c t s  was 
a p p r o a c h e d  by t e l e p h o n e ,  and  t h e  f o u r t h  g ro u p  by a p e r s o n a l  v i s i t  t o  
t h e  home a d d r e s s  o f  t h e  s u b j e c t  v e t e r a n .  T h e s e  t h r e e  b a s i c  a p p r o a c h e s  
w ere  s e l e c t e d  b e c a u s e  t h e y  r e p r e s e n t  t h e  most  w i d e l y  u s e d  t e c h n i q u e s  
m e n t i o n e d  i n  t h e  r e l e v a n t  l i t e r a t u r e .  I n  t h i s  c h a p t e r ,  t h e  two l e t t e r  
a p p r o a c h e s  w i l l  be  i d e n t i f i e d  a s  T r e a t s i e n t s  A and  g .  The t e l e p h o n e  
a p p r o a c h  w i l l  be  i d e n t i f i e d  a s  T r e a t m e n t  C,  and t h e  p e r s o n a l  v i s i t  
a p p r o a c h  a s  T r e a t m e n t  D.
T r e a t m e n t  A. The  m o t i v a t i n g  s t i m u l u s  b a s i c  f o r  t h i s  a p p r o a c h  
was th e  am oun t  o f  money w h i c h  th e  v e t e r a n  would  r e c e i v e  m onth ly  f o r  
f u l l - t i m e  a t t e n d a n c e  a t  h i *  l o c a l  c o m n u n i ty  c o l l e g e .  (See  A p p e n d ix  A 
f o r  a s a m p l e  o f  t h e  l e t t e r  u * e d  i n  t h i s  t r e a t m e n t . )  Money was named
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a s  t h e  r e a s o n  f o r  low v e t e r a n  a t t e n d a n c e  a t  c o l l e g e  In  the l a t e  1960s 
a n d  e a r l y  1 9 70s ,  The  l e t t e r  used  i n  T rea tm en t  A p o in t e d  ou t  t h e  low 
c o s t  o f  t u i t i o n  and  books  a t  community c o l l e g e  r e l a t i v e  to  the  amount 
r e c e i v e d  by t h e  v e t e r a n  u s i n g  t h e  G, 1,  B i l l ,
The  l e t t e r  was deve loped  aa a m o d i f i c a t i o n  o f  
l e t t e r s  u s e d  f o r  v e t e r a n  r e c r u i t m e n t  by the  H a r r i s b u r g  ( P e n n s y lv a n i a )  
Community C o l l e g e  ( P e n n s y l v a n i a  G o v e r n o r ' s  C o u n c i l  f o r  Human S e r v i c e s ,  
1971)  and by t h e  Dean o f  S t u d e n t  S e r v i c e s  o f  Ashevil le -Buncombe 
T e c h n i c a l  I n s t i t u t e  ( D a v i s ,  1973)* In  b o th  o f  t h e  l e t t e r s  from which  
t h e  T r e a t m e n t  A l e t t e r  was d e r i v e d  t h e r e  was t h e  e lement  o f  human 
warmth  and  a  c o m m u n i c a t i o n  o f  s i n c e r e  d e s i r e  to  h e l p  the  v e t e r a n ,  
a l o n g  w i t h  an  a t t e m p t  t o  u s e  a c o l l o q u i a l  l e v e l  o f  d i c t i o n  which 
r e f l e c t e d  t o  a c e r t a i n  e x t e n t  an  u n d e r s t a n d i n g  o f  the c u r r e n t  J a rg o n  
u s e d  by t h e  V l e t n a m - e r a  v e t e r a n -  The T re a tm e n t  A l e t t e r  was p r e p a r e d  
s o  a s  to com m u n ic a te  t h o s e  same e lem en ts  in  a s i m i l a r  f a s h io n .  The 
I n i t i a l  v e r s i o n  o f  t h e  l e t t e r  was p r e t e s t e d  by a s k i n g  fo r  s u g g e s t i o n s  
a n d / o r  a p p r o v a l  f rom  two a c t i v e  members o f  t h e  new ly -o rgan ized  
V e t e r a n s  C lub  a t  Thomas N e l s o n  Community C o l l e g e  and the  v e t e r a n s  
c o u n s e l o r  a t  e a c h  o f  t h e  community c o l l e g e s  i n v o l v e d  In the  s t u d y .
The f i n a l ,  r e v i s e d  v e r s i o n  o f  t h e  l e t t e r  was s u b m i t t e d  f a r  a p p ro v a l  to  
e a c h  o f  t h e  v e t e r a n s  c o u n s e l o r s  a t  t h e  c o l l e g e s ,  s i n c e  each was 
e x p e c t e d  t o  s i g n  t h e  l e t t e r s  s e n t  t o  th o se  v e t e r a n s  in  Trea tment A 
g r o u p  who r e s i d e d  In  t h e i r  r e s p e c t i v e  s e r v i c e  a r e a s .  With each l e t t e r  
t o  a v e t e r a n  I d e n t i f i e d  a s  b e l o n g i n g  to the group to receive  
T r e a t m e n t  A, a p o s t c a r d  was e n c l o s e d ,  o f  a s i z e  s u i t a b l e  fo r  c a r r y i n g  
i n  s h i r t  o r  c o a t  p o c k e t ,  g i v i n g  d i r e c t i o n s  to t h e  community c o l l e g e
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campus n e a r e s t  t h e  v e t e r a n ' s  home as  w e l l  a s  a  t e l e p h o n e  number a t  the 
c o l l e g e ,  a t  w h ich  t h e  v e t e r a n  m ig h t  e x p e c t  t o  r e c e i v e  I n f o r m a t i o n  to  
h e l p  meet h i e  n e e d s .  Each v e t e r a n  was a s s i g n e d  a code number f o r  
i d e n t i f i c a t i o n .  The code number v a s  p l a c e d  i n c o n s p i c u o u s l y  o n  t h e  
c a r d  so  as  t o  i d e n t i f y  v e t e r a n  r e s p o n s e s  and each v e t e r a n  was a s k e d  to 
b r i n g  th e  c a r d  t o  t h e  c o l l e g e  as  a means o f  i d e n t i f y i n g  him o r  h e r  as  
one t o  whom s p e c i a l  a s s i s t a n c e  would  w i l l i n g l y  be g iv e n .  (A sam p le  
c a r d  i s  shown i n  A ppend ix  A.)  The a d d r e s s  s i d e  of  t h e  c a r d  c o n t a i n e d  
t h e  r e s e a r c h e r ' s  a d d r e s s  and th e  m essage  s i d e  o f  the  c a r d  h a d  a n o t e  
□ n i t  a s k i n g  t h e  community c o l l e g e  o f f i c e  r e c e i v i n g  the  c a r d  t o  send  
t h e  c a r d  t o  t h e  r e s e a r c h e r .  A dm iss ions  o f f i c e  s t a f f s  and c o u n s e l i n g  
s t a f f s  a t  t h e  c o l l e g e s  in v o l v e d  were in fo rm e d  of  the v e t e r a n s  r e c r u i t ­
ment p r o j e c t ,  a n d  w ere  shown c o p i e s  o f  t h e  L e t t e r s  and c a r d s ,  w i t h  
e x p l a n a t i o n s  o f  p r o c e d u r e s  to  be u s e d  f o r  co m p le t io n  o f  t h e  p r o j e c t .  
N e a r ly  a l l  t h e  v a r i o u s  s t a f f  members i n v o l v e d  were p e r s o n a l l y  
a c q u a i n t e d  w i t h  t h e  r e s e a r c h e r  from p r e v i o u s  p r o f e s s i o n a l  c o n t a c t s  
and a l l  s u p p o r t e d  t h e  p r o j e c t .
A l l  l e t t e r s  were  m a i l e d  from the  c o n m u n i ty  
c o l l e g e s  I n v o l v e d  d u r i n g  th e  l a s t  Z-weeks o f  the  month o f  M arch ,
1972. To e n c o u r a g e  t i m e l y  r e s p o n s e  from th e  s u b j e c t s  c o n t a c t e d ,  t h e  
c a r d  e n c l o s e d  w i t h  e a c h  l e t t e r  c a r r i e d  th e  adm oni t ion  " P l e a s e  u s e  
b e f o r e  May 3 l f l t . "
T r e a t m e n t  B. The l e t t e r  used  i n  t h i s  t r e a tm e n t  was s i m i l a r  
t o  t h a t  u s e d  f o r  T r e a t m e n t  A, w i t h  one  I m p o r t a n t  e x c e p t i o n ;  t h e s e  
l e t t e r s  were made s i g n i f i c a n t l y  more p e r s o n a l .  (See A ppend ix  B f o r  
a sample  o f  t h i s  l e t t e r . )  Whereas t h e  l e t t e r  in  T rea tm en t  A u s e d  th e
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s a l u t a t i o n  " D e a r  E x - G I , ” t h e  l e t t e r  used  i n  T r e a t m e n t  B u s e d  t h e  
r e c i p i e n t ra f i r s t  nape  i n  t h e  s a l u t a t i o n  I f  t h e  f i r s t  name had  b e e n  
g i v e n  i n  t h e  l i s t s  from w h ic h  names and a d d r e s s e s  w ere  s e l e c t e d .  I n  
a d d i t i o n ,  i f  t h e  v e t e r a n ’ s f i r s t  name w as ,  f o r  e x a m p le ,  W i l l i a m ,  t h e n  
th e  s a l u t a t i o n  I n c l u d e d  t h e  more coomon d i m i n u t i v e  " B i l l . "
F u r t h e r m o r e ,  t h i s  s e c o n d  t y p e  o f  l e t t e r  a s k e d  
t h e  r e c i p i e n t  t o  b r i n g  t h e  c a r d  e n c l o s e d  w i t h  t h e  l e t t e r  t o  a s p e c i f i c  
p e r s o n  a t  e a c h  c o l l e g e .  The  t o n e  o f  t h e  l e t t e r  i n d i c a t e d  t h a t  t h i s  
a s s u r e d  t h e  v e t e r a n  o f  p e r s o n a l  i n t e r e s t  I n  and h e l p  f o r  him. The
p e r s o n  named i n  t h e  L e t t e r  was t h e  V e t e r a n s  C o u n s e l o r  a t  e a c h  o f  t h e
c o l l e g e s  i n v o l v e d  and  t h a t  p e r s o n  s i g n e d  the  l e t t e r  a t  f o u r  o f  t h e  
f i v e  c am p u se s  i n v o l v e d .  At t h e  f i f t h  cam pus ,  t h e  V e t e r a n s  C o u n s e l o r  
was  named and  t h e  l e t t e r  was  s i g n e d  by a n o t h e r  whose t i t l e  was 
V e t e r a n s  A s s i s t a n c e  C o o r d i n a t o r .  The c a r d  e n c l o s e d  w i t h  e a c h  l e t t e r
i n  T r e a t m e n t  B made s p e c i f i c  r e f e r e n c e  t o  a p e r s o n  t h e  v e t e r a n  c o u l d
c o n t a c t  f o r  i n f o r m a t i o n  and  a s s i s t a n c e  ( s a m p l e  c a r d  i s  shown in  
A p p e n d ix  B ) . As i n  T r e a t m e n t  A, e a c h  c a r d  s e n t  o u t  b o re  a c o d e  num b e r  
a s s i g n e d  t o  t h e  v e t e r a n  t o  whom t h e  l e t t e r  was  a d d r e s s e d .
T r e a t m e n t  C . Each v e t e r a n  i n  t h e  g ro u p  to  w hich  t h i s  t r e a t ­
ment was a p p l i e d  was t o  r e c e i v e  a t e l e p h o n e  c a l l  f rom  th e  r e s e a r c h e r .  
F o r  e a c h  c a l l ,  t h e  r e s e a r c h e r  i d e n t i f i e d  h i m s e l f  as  a v e t e r a n  w o r k i n g  
w i t h  t h e  V i r g i n i a  Conm uni ty  C o l l e g e  S ys tem .  ( D u r i n g  th e  p e r i o d  i n  
w h ic h  T r e a t m e n t  C was a c c o m p l i s h e d ,  t h e  r e s e a r c h e r  waa D i r e c t o r  o f  
S t u d e n t  S e r v i c e s  a n d  V e t e r a n s  C o u n s e l o r  a t  a  campus o f  one o f  t h e  
c o n m u n i t y  c o l l e g e s  I n v o l v e d  i n  t h e  s t u d y .  A l s o ,  t h e  r e s e a r c h e r  waa 
a v e t e r a n  who h a d  s e r v e d  I n  V ie tn a m ,  a f a c t  w h ich  may have  a i d e d  I n
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e s t a b l i s h i n g  r a p p o r t  w i t h  v e t e r a n s  c a l l e d  in  Trea tment C and t h o s e  met 
I n  T r e a t m e n t  D . )  The r e s e a r c h e r  e x p l a i n e d  t o  the  s u b j e c t  c a l l e d  t h a t  
he was b e i n g  c a l l e d  f o r  t h e  p u rp o s e  o f  o f f e r i n g  in f o r m a t io n  a b o u t  G. I-  
B i l l  o p p o r t u n i t i e s  f o r  e d u c a t i o n  a t  the  l o c a l  conmunity c o l l e g e  a n d ,  
a l s o ,  t o  o b t a i n  i n f o r m a t i o n  f o r  a  r e s e a r c h  s tu d y  in v o l v in g  v e t e r a n s '  
e d u c a t i o n .  A f t e r  t h e s e  i n t r o d u c t o r y  r e m a rk s ,  the  c a l l e r  a t t e m p t e d  t o  
e s t a b l i s h  a f r i e n d l y ,  c o n v e r s a t i o n a l  r a p p o r t  w i th  the  v e t e r a n  w h i l e  
e x p l a i n i n g  th e  n a t u r e  o f  t h e  Local  community c o l l e g e  and i t s  p rograms 
and p r i o r  t o  a s k i n g  h i e  p e r m i s s i o n  t o  go th ro u g h  the i n t e r v i e w  q u e s ­
t i o n n a i r e .  At t h e  i n i t i a t i o n  o f  each  t e l e p h o n e  c a l l ,  the  r e s e a r c h e r  
k e p t  t h e  q u e s t i o n n a i r e  in  f r o n t  o f  him t o  f i l l  in answers a s  t h e y  
became a v a i l a b l e .  C a l l s  were  made in  t h e  even ings  o r  on w eekends  so 
a s  to  maxim ize  t h e  p r o b a b i l i t y  o f  c o n t a c t i n g  the  s u b j e c t .  T h e r e  were 
two c a l l s ,  n o t  on t h e  same d a t e  or  day o f  the  week, a l l o t t e d  t o  eac h  
s u b j e c t  t o  s i m u l a t e  t h e  c o n d i t i o n  most  l i k e l y  to  p r e v a i l  a t  a 
t y p i c a l l y  s t a f f e d  community  c o l l e g e  u s i n g  te lephone  c a l l s  a s  a  means 
o f  r e c r u i t i n g .
I f  t h e  v e t e r a n  d e s i r e d  c a t a l o g s ,  a p p l i c a t i o n  
fo rm s  o r  o t h e r  i n f o r m a t i o n  beyond the  c a p a b i l i t y  of  the  c a l l e r  to  
s u p p l y  d u r i n g  th e  c a l l ,  he was t o l d  t h a t  he would r e c e i v e  t h e  r e q u i r e d  
i n f o r m a t i o n  In  t h e  m a i l  and was g iv e n  th e  name o f  the  V e t e r a n s  
C o u n s e l o r  t o  c o n t a c t  a t  h i s  n e a rb y  community c o l l e g e .  A d m is s io n s  
O f f i c e  p e r s o n n e l  a t  t h e  c o l l e g e  n e a r e s t  t h e  s u b j e c t  were i n f o r m e d  o f  
t h e  s u b j e c t ' s  n e e d s ,  and  o f  h i s  name and a d d r e s s .  The V e t e r a n s  
C o u n s e l o r  was g i v e n  t h e  name and t e l e p h o n e  number of  the  v e t e r a n  i f  
t h a t  seemed a p p r o p r i a t e .
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Treatment D. Veterans in th is  group were to be contacted by 
the researcher] or by a trained veterans outreach worker, at the 
v e te ra n 's  l i s t e d  address o f  permanent residence* As in the telephone 
c o n t a c t s ,  the researcher introduced himself  to the Subject and 
informed him of the purposes of  the v i s i t ,  attempting to engage the 
sub jec t  in friendly conversation  about the Local community c o l l e g e  and 
G, I,  B i l l  education b e n e f i t s  avai lab le  to  him before moving to the 
research queslonnaire . On each v i s i t ,  c a ta lo g s  and appl icat ion  forms 
for the nearby community c o l l e g e  were ca rr ied  by the researcher and 
o f fered  to the subject .  He was also given the name of the Veterans  
Counselor as wel l  as telephone numbers and d irec t ions  to the campus 
and the o f f i c e s  that the veteran might need to v i s i t  on making app l ica ­
t ion for  admission to the college* In the s er v ice  areas c l o s e s t  to 
the researcher 's  home, v i s i t s  to veterans were made in the ear ly  
evening or on weekends so as to maximize the probabil i ty  of  f inding  
the sub jec t  at home. In serv ice  areas far th er  from the researcher 's  
home, v i s i t s  were made on weekends, during the afternoon and ear ly  
evening.  No telephone c a l l s  were made p r ior  to v i s i t s  to avoid the 
p o s s i b i l i t y  of a negat ive  response to a request to v i s i t  the sub jec t .  
Because o f  the expenditure of time and money involved and because 
via i t s  were planned for  times when people were generally expected to 
be a t  home, only one v i s i t  was planned to each address l i s t e d .  This 
waa a l s o  considered to  be a r e a l i s t i c  s im ulat ion  of the maximum 
expected expenditure that a c o l le g e  would permit for such a r e c r u i t ­
ing method.
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Development o f  t h e  q u e s t i o n n a i r e
The number o f  i t ems s e l e c t e d  f o r  l n v e s t i g a t i o n  by u s e  o f  t h e  
q u e s t i o n n a i r e  was i n t e n t i o n a l l y  l i m i t e d  a s  a r e s u l t  o f  I n d i c a t i o n s  In 
t h e  l i t e r a t u r e  t h a t  V i e t n a m - e r a  v e t e r a n s  sh o v ed  l i t t l e  i n t e r e s t  i n  
p r i n t e d  forma.  To make th e  q u e s t i o n n a i r e  a p p e a r  l e s s  burdensome, t h e  
i n s t r u m e n t  was p r i n t e d  on two s h e e t s  o f  p a p e r  and In c lu d e d  o n ly  25 
q u e s t i o n s ,  a l t h o u g h  38 r e s p o n s e s  were  a c t u a l l y  r e q u i r e d .  The s e l e c t e d  
i t e m s  were b a sed  c h i e f l y  on the  s t u d e n t  d a t a  form c u r r e n t l y  i n  u s e  by 
t h e  V i r g i n i a  Community C o l l e g e  Sys tem f o r  o b t a i n i n g  d a t a  on eac h  
s t u d e n t  making a p p l i c a t i o n  f o r  a d m i s s i o n  to  one o f  t h e  com nunlty  
c o l l e g e s  i n  t h e  s y s tem  i n  1972.  Use o f  q u e s t i o n s  from the  VCCS 
i n s t r u m e n t  had th e  p o t e n t i a l  o f  making d a t a  c o l l e c t e d  in  t h i s  s t u d y  
more com parab le  w i th  VCCS d a t a  than  would h a v e  been o t h e r w i s e  p o s s i b l e  
and  would a l s o  make t h i s  s t u d y  o f  more p o t e n t i a l  v a l u e  to  t h e  VCCS 
O f f i c e  o f  R e s e a rc h .
Q u e s t io n s  I . ,  5 ,  t h r o u g h  1 1 . ,  and 18.  t h ro u g h  20. ( s ee  
A ppendix  C f o r  t h e  f o r m a t  o f  t h e  I n s t r u m e n t  uaed  i n  t h i s  s t u d y )  a r e  
b a s e d  d i r e c t l y  on  t h e  VCCS S t u d e n t  Data  Form u sed  In F a l l ,  1972.
Q u e s t i o n  8, v a r i e s  from i t s  c o u n t e r p a r t  In  t h e  VCCS i n s t r u m e n t  i n  
t h a t  i t  a s k s  f o r  y e a r s  o f  h ig h  s c h o o l  c o m p le t e d  r a t h e r  th a n  th e  
c u r r i c u l u m  c o m p le t e d .  T h i s  change  was made s o  as  to  a s c e r t a i n  t h e  
e d u c a t i o n a l  a t t a i n m e n t  l e v e l  o f  the  s u b j e c t s  w i t h o u t  c o l l e g e  e x p e r i e n c e .  
Q u e s t i o n  10. i s  I d e n t i c a l  t o  i t s  VCCS c o u n t e r p a r t  w i th  the  e x c e p t i o n  
o f  I tem d,  which was added  f o r  p o t e n t i a l  u s e  i n  c o r r e l a t i o n  w i th  
q u e s t i o n  2 0 . ,  which i n v o l v e s  t h e  s u b j e c t ' s  a s p i r e d  l e v e l  o f  e d u c a ­
t i o n a l  a t t a i n m e n t .
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Q u e s t i o n s  2.  t h r o u g h  4 .  I d e n t i f y  w h e t h e r  t h e  s u b j e c t  has  b e e n  
o r  i a  now In  c o l l e g e  a n d ,  i f  s o ,  w h e t h e r  t h e  c o l l e g e  was p u b l i c  o r  
p r i v a t e ,  2 -  o r  4 - y e a r .  I t e m  .5 o f  q u e s t i o n  4- was added  t o  i d e n t i f y  
t h o s e  v e t e r a n s  who m i g h t  h a v e  had  o n l y  a c o r r e s p o n d e n c e  c o u r s e  a s  
t h e i r  c o l l e g e  e x p e r i e n c e ,  s i n c e  t h e  l i t e r a t u r e  i n d i c a t e d  t h a t  a  number  
o f  i n s t i t u t i o n s  s p e c i a l i z i n g  i n  c o r r e s p o n d e n c e  c o u r s e s  had  s p r u n g  u p ,  
some a p p a r e n t l y  o r g a n i z e d  to  t a k e  a d v a n t a g e  o f  t h e  G- 1- B i l l  b e n e f i t s  
a v a i l a b l e  t o  v e t e r a n s .
Q u e s t i o n s  14.  t h r o u g h  17. i d e n t i f y  t h e  s u b j e c t ' s  i n t e r e s t  i n  
a t t e n d i n g  a c o m m u n i ty  c o l l e g e ,  and w h e t h e r  o r  n o t  th e  s u b j e c t  h a d  b e e n  
in f o r m e d  o f  c o m m u n i ty  c o l l e g e  p r o g r a m s ,  t h e  t y p e s  o f  e d u c a t i o n  t h e  
G, I ,  B i l l  b e n e f i t s  w ou ld  pay  f o r ,  and how much money th e  v e t e r a n  
would r e c e i v e  i f  he  w e r e  t o  e n r o l l ,  e i t h e r  p a r t - t i m e  o r  f u l l - t i m e .
The l i t e r a t u r e  i n d i c a t e d  t h a t  v e t e r a n s  g e n e r a l l y  were  I l l - i n f o r m e d  
a b o u t  b e n e f i t s .  T h e s e  q u e s t i o n s  were  h e l p f u l  in  b o th  t h e  t e l e p h o n e  
c o n t a c t  and  t h e  p e r s o n a l  v i s i t s  t o  v e t e r a n s  d u r i n g  t h e  s t u d y .
Q u e s t i o n  13.  a s k e d  I f  p a r e n t s  had  e n c o u r a g e d  t h e  v e t e r a n  t o  
a t t e n d  c o l l e g e  f o r  c o m p a r i s o n  w i t h  t h e  f i n d i n g s  o f  T r e n t  and M e d s k e r
(1 9 6 8 )  t h a t  e n c o u r a g e m e n t  by p a r e n t s  a p p e a r e d  s t r o n g l y  r e l a t e d  t o  
c o l l e g e  a t t e n d a n c e .
Q u e s t i o n s  12 .  a n d  21- w e re  d e r i v e d  f rom  r e s e a r c h  r e p o r t e d  by 
A n a s t a s i ,  Meade and S c h n e i d e r  ( I 9 6 0 ) ,  i n  a v a l i d a t i o n  p r o j e c t  o f  a 
b i o g r a p h i c a l  i n v e n t o r y  t o  p r e d i c t  s t u d e n t  s u c c e s s  i n  c o l l e g e .
A n a s t a s l  e t  a l .  f o u n d  t h a t  t h e  mos t  m a rk e d ly  s u c c e s s f u l  s t u d e n t s  i n  
t h e  g r o u p  s t u d i e d  w e re  t h o s e
p r e d o m i n a n t l y  i n t e r e s t e d  i n  I n t e l l e c t u a l  p u r s u i t s ,  e s p e c i a l l y
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o f  a l i n g u i s t i c  o r  l i t e r a r y  n a t u r e  . ■ . d e v o t i n g  Less t im e  
to  w a t c h i n g  TV, l i s t e n i n g  t o  r e c o r d s ,  o r  e n g a g i n g  In s p o r t s  
t h a n  t o  r e a d i n g ;  and l e s s  l i k e l y  to  have  a m e c h a n ic a l  hobby 
o r  t o  r e a d  an " o u t d o o r "  magaz ine  [ p .  20 ] ,
O t h e r  c h a r a c t e r i s t i c s  o f  s u c c e s s f u l  s t u d e n t s  w ere  n o t  a d a p t a b l e  to a 
s h o r t  q u e s t i o n n a i r e  t o  be a p p l i e d  t o  v e t e r a n s  o f  h e t e r o g e n e o u s  
academ ic  b a c k g ro u n d .  Question 2 1 . ,  i t e m s  a .  t h r o u g h  e . »  g . ,  h,  and 1 . ,  
were d e s i g n e d  t o  o b t a i n  o n l y  t h e  s t r o n g e s t  f e e l i n g  f rom  th e  subject i n  
t h e  a r e a s  n o t e d  I n  t h e  above e x c e r p t  from th e  A n a s t a s i  e t  a l .  r e p o r t .
I t  was c o n s i d e r e d  t h a t  a n y t h i n g  l e s s  t h a n  a s t r o n g  r e s p o n s e  on the 
I t e m s  would be t o o  d i f f i c u l t  t o  compare w i th  t h e  f i n d i n g s  r e p o r t e d  by 
A n a s t a s i  and h e r  r e s e a r c h  team b e c a u s e  o f  t h e  d i f f e r e n c e  i n  s u b j e c t s  
and I n s t r u m e n t s  u s e d .  I t e m  f .  o f  Q u e s t io n  21 .  was d e r i v e d  from th e  
Anas t a g i  r e s e a r c h  team f i n d i n g  t h a t  the  c l e a r l y  u n s u c c e s s f u l  s t u d e n t  
was n o t  a b l e  t o  a d j u s t  t o  t h e  c o l l e g e  e n v i r o n m e n t ,  and from r e s e a r c h  
f i n d i n g s  summarized  by C ro s s  (1 9 6 8 )  which I n d i c a t e d  t h a t  2 - y e a r  c o l l e g e  
s t u d e n t s  a r e  more d e p e n d e n t  t h a n  4 - y e a r  c o l l e g e  s t u d e n t s  and more 
l i k e l y  t o  be w o r r i e d  a b o u t  t h e i r  p r o g r e s s  in  s c h o o l .  I t e m  f .  was c o n ­
s t r u c t e d  t o  o b t a i n  r e s p o n s e s  w h ich  m ig h t ,  when com bined  w i t h  answ ers  
t o  o t h e r  q u e s t i o n s ,  p r o v i d e  some i n d i c a t i o n  o f  d e p e n d s n e e - I n d e p e n d e n c e  
a n d / o r  a d j u s t m e n t  t o  an  aca d em ic  e n v i ro n m e n t .
Q u e s t i o n s  2 2 . ,  23 .  and 2 4 . ,  s u g g e s t e d  by th e  r e s e a r c h e r ' s  
a d v i s o r y  c o o t n i t t e e ,  w ere  d e s i g n e d  t o  i n v e s t i g a t e  v e t e r a n s 1 a t t i t u d e s  
to w a rd  b e n e f i t s  o f  t h e  c u r r e n t  G. 1.  D i l l .  Q u e s t i o n  25.  was d e s i g n e d  
t o  d e t e r m i n e  t h e  r e l a t i o n s h i p  b e tw e e n  th e  s u b j e c t ' s  r e s p o n s e s  to t h e  
t h r e e  p r e c e d i n g  q u e s t i o n s  and t h e  number o f  p e r s o n s  s u p p o r t e d  by th e
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s u b j e c t ,  s i n c e  t h e  l i t e r a t u r e  I n d i c a t e d  t h a t  v e t e r a n s  w i t h  d e p e n d e n t s  
were l e s s  l i k e l y  t o  a t t e n d  c o l l e g e  t h a n  were  s i n g l e  v e t e r a n s .
The f o r m a t  o f  t h e  q u e s t i o n n a i r e  was d e s i g n e d  t o  a p p e a r  a s  s h o r t  
as  p o s s i b l e  t o  t h e  s u b j e c t s ;  t o  c o n m u n ic a t e  what  was d e s i r e d  o f  t h e  s u b ­
j e c t s  a s  s i m p l y  and  c l e a r l y  a s  p o s s i b l e ;  and t o  f a c i l i t a t e  t h e  t r a n s f e r  
o f  s u b j e c t s '  r e s p o n s e s  t o  IBM ( I n t e r n a t i o n a l  B u s i n e s s  M a c h in e s  
C o r p o r a t i o n )  d a t a  c a r d s  f o r  c o m p u t e r  a n a l y s i s .  The i n t r o d u c t o r y  r e m a r k s  
a t  t h e  t o p  o f  t h e  f i r s t  page  o f  t h e  q u e s t i o n n a i r e  w e r e  r e p e a t e d  by t h e  
r e s e a r c h e r  t o  a l l  s u b j e c t s  c o n t a c t e d  by t e l e p h o n e  and  by p e r s o n a l  v i s i t  
so as  t o  a l l a y  a t  t h e  o u t s e t  any  f e a r  t h a t  i n d i v i d u a l  r e s p o n s e s  w ou ld  
be made known t o  o t h e r  t h a n  t h e  r e s e a r c h e r - 
The I n t e r v i e w e r ' s  C h e c k l i s t
i n  o r d e r  t o  p r o v i d e  f u r t h e r  d a t a  f o r  a n a l y s i s  on f a c t o r s  w h ich  
c o u l d  be o b s e r v e d  t h r o u g h  c o n v e r s a t i o n  w i t h  t h e  s u b j e c t  o r  i n f e r r e d  
a c c u r a t e l y  f r o m  k n o w le d g e  o f  t h e  s u b j e c t ' s  p h y s i c a l  l o c a t i o n  a t  t h e  
t ime o f  c o n t a c t ,  a b r i e f  I n t e r v i e w e r ' s  C h e c k l i s t  was d e v e l o p e d  to  
r e c o r d  s u c h  i t e m s  I m m e d i a t e l y  a f t e r  e a c h  I n t e r v i e w .  (S e e  A p p en d ix  D 
f o r  i t e m s  i n c l u d e d  i n  t h e  I n t e r v i e w e r ' s  C h e c k l i s t . )  The  C h e c k l i s t  
a l s o  p e r m i t t e d  t h e  q u e s t i o n n a i r e  t o  be s h o r t e r  and a v o i d e d  p o t e n t i a l  
r a p p o r t - s h a t t e r i n g  s i t u a t i o n s  -
I t e m s  1.  a n d  4.  o f  t h e  I n t e r v i e w e r ' s  C h e c k l i s t  p r o v i d e d  s e x  
and r a c e  i n f o r m a t i o n .  I t e m s  2 .  and  3 .  were ad d ed  t o  p r o v i d e  a c h e c k  on 
th e  a c c u r a c y  o f  d i s t a n c e  e s t i m a t e s  g i v e n  in  r e s p o n s e  t o  i n t e r v i e w  
q u e s t i o n s  18.  and  19.  i n v o l v i n g  d i s t a n c e  o f  t h e  l o c a l  community  
c o l l e g e  f r o m  t h e  s u b j e c t ' s  r e s i d e n c e  and  p l a c e  o f  w o rk .  I t e m s  5.  
th ro u g h  8 .  w e re  a d a p t e d  f r o m  a s a m p l e  Fordham U n i v e r s i t y ,  New York C i t y ,
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" P s y c h o l o g i c a l  S e r v i c e s  I n t e r v i e w  R ecord"  (p .  4B)  g i v e n  i n  an a p p e n d i x  
t o  t h e  A n a B t a s l  e t  a l .  ( I 9 6 0 )  r e s e a r c h  r e p o r t  c i t e d  e a r l i e r .  Though 
a d m i t t e d l y  h i g h l y  s u b j e c t i v e  In  n a t u r e , t h e s e  I t e m s  w e r e  made a  m a t t e r  
o f  r e c o r d  f o r  t h e i r  p o s s i b l e  c o r r e l a t i o n  w i t h  r e s p o n s e s  t o  t h e  i n t e r *  
v i e w  q u e s t i o n s  b a s e d  on  t h e  A n a s t a s l  r e s e a r c h  team r e p o r t  a s  w e l l  as  
w i t h  o t h e r  r e s p o n s e s  o b t a i n e d  o n  th e  q u e s t i o n n a i r e .
T he  n u m e r i c a l  e v a l u a t i o n  g iv e n  f o r  i t e m  5 .  was b a s e d  on t h e  
r e s e a r c h e r ' s  i n t e r p r e t a t i o n  o f  th e  s u b j e c t ' s  d i s p l a y  o f  commonly 
a c c e p t e d  s t a n d a r d s  o f  p o l i t e n e s s  and c o u r t e s y  d u r i n g  t h e  i n t e r v i e w .
T he  n u m e r i c a l  e v a l u a t i o n  g i v e n  f o r  i t e m  6, , c o m m i n i c a t i o n  s k i l l ,  
w as  b a s e d  u p o n  t h e  s u b j e c t ' s  g r a m m a t i c a l  u s a g e ,  l e v e l  o f  d i c t i o n  a n d  
c l a r i t y  o f  e x p r e s s i o n .  The  n u m e r i c a l  e v a l u a t i o n  g i v e n  f o r  i t e m  7 . ,  
i n a d e q u a c y  - i n f e r  t o r  i t y  d i s p l a y ,  was based  upon v e r b a l  and n o n v e r b a l  
c u e s ,  s u c h  a s  v o i c e  i n f l e c t i o n ,  manner o f  s p e e c h ,  e y e  c o n t a c t  and 
p o s t u r e  c o m m u n i c a t e d  b y  t h e  s u b j e c t  d u r i n g  c o n v e r s a t i o n .  I t em  8. 
r e q u i r e d  o n l y  a s i m p l e  c h e c k  t o  i n d i c a t e  p r e s e n c e  o f  commonly a c c e p t e d  
i n d i c a t o r s  o f  t h e  c h a r a c t e r i s t i c s  l i s t e d .  S t a n d a r d s  u s e d  by th e  
r e s e a r c h e r  f o r  e v a l u a t i o n s  n o t e d  i n  i t em s  5. t h r o u g h  8 .  a r e  l i s t e d  
i n  A p p e n d i x  D.
C o l le c t io n  of Data
H a i l i n g  o f  t h e  l e t t e r s  u s e d  i n  T r e a t m e n t s  A and  B was c o m p l e t e d  
by t h e  l a s t  w eek  o f  M a r c h ,  1973.  Q u e s t i o n n a i r e s  w e r e  n o t  m a i l e d  w i t h  
t h e  l e t t e r s  u s e d  i n  T r e a t m e n t s  A and B b e c a u s e  t h e  l i t e r a t u r e  
i n d i c a t e d  a low  r e s p o n s e  r a t e  (37%) f o r  l e t t e r s  s e n t  by th e  V e t e r a n s  
A d m i n i s t r a t i o n  t o  v e t e r a n s  e n c l o s i n g  a p o s t c a r d  t o  be  r e t u r n e d  
( V e t e r a n s  A d m i n i s t r a t i o n ,  1 9 7 0 ) .  The d i s s e r t a t i o n  a d v i s o r  c o n c u r r e d
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i n  t h i s  p r o c e d u r e .  F u r t h e r m o r e ,  i t  was c o n s i d e r e d  t h a t  r e s p o n d e n t s  t o  
s u c h  a m a i l e d  q u e s t i o n n a i r e  would most  l i k e l y  be n o t  on ly  t h e  most  
i n t e r e s t e d  i n  e d u c a t i o n ,  b u t  t h e  most  l i t e r a t e  a s  w e l l ,  t h u s  t e n d i n g  
t o  s e r i o u s l y  b i a s  any  r e s u l t s  so o b t a i n e d .
T e le p h o n e  c a l l s  and p e r s o n a l  v i s i t s  t o  v e t e r a n s ,  T r e a t m e n t s  C 
and  D> beg an  I n  J u n e ,  1973,  and c o n t in u e d  I n t o  t h e  f a l l  o f  1974. The 
q u e s t i o n n a i r e  was u s e d  w i t h  s u b j e c t s  In t h e  g r o u p s  to  which T r e a t m e n t s  
C and  D were  a p p l i e d .
T e l e p h o n e  c o n t a c t  was c l e a r l y  n o t  p o s s i b l e  w i t h  a l l  t h e  
v e t e r a n s  whose names and a d d r e s s e s  f e l l  i n t o  t h e  g roup  a s s i g n e d  f o r  
T r e a t m e n t  C b e c a u s e  a l l  c o u l d  no t  r e a s o n a b l y  be e x p e c t e d  to  have  
t e l e p h o n e s  in  t h e i r  r e s i d e n c e s ,  o r ,  h a v i n g  t e l e p h o n e s  in t h e i r  r e s i ­
d e n c e s ,  t o  have s u c h  t e l e p h o n e s  r e g i s t e r e d  i n  t h e i r  names.  The b i a s  
I n h e r e n t  in  r e s u l t s  o b t a i n e d  s o l e l y  by t e l e p h o n e  was r e c o g n i z e d ,  No
a t t e m p t  was made t o  i n c r e a s e  the  q u e s t i o n n a i r e  r e s p o n s e  r a t e  o f
T r e a t m e n t  C t h r o u g h  o t h e r  me thods ,  s i n c e  T r e a t m e n t  g roup  D had
i n h e r e n t  p o t e n t i a l  f o r  t h e  g r e a t e s t  r e s p o n s e  r a t e  and l e a s t  known b i a s
o f  a l l  t h e  g r o u p s ,  and e f f o r t s  made w i t h  t h e  l a t t e r  group  s h o u l d  p r o ­
v i d e  a g r e a t e r  r e t u r n  f o r  r e s o u r c e s  expende d .  The number o f  q u e s t i o n ­
n a i r e s  o b t a i n e d  t h r o u g h  t e l e p h o n e  c o n t a c t  was n o t  s u f f i c i e n t  t o  u s e  a s  
an  a n a l y s i s  g r o u p ,  b u t  d id  s u b s t a n t i a l l y  i n c r e a s e  t h e  t o t a l  number o f  
q u e s t i o n n a i r e s  o b t a i n e d ,  t h e r e b y  Improving  t h e  v a l i d i t y  o f  t h e  a n a l ­
y s i s  o f  t h e  t o t a l  g ro u p .
L o c a t i n g  a l l  t h e  l i s t e d  a d d r e s s e s  o f  t h e  200 v e t e r a n s  r an d o m ly  
s e l e c t e d  to  be t h e  s u b j e c t s  o f  T re a tm e n t  D t u r n e d  ou t  t o  be an  e x c e e d ­
i n g l y  d i f f i c u l t  t a s k .  I n  u rb a n  a r e a s ,  c i t y  maps o b t a i n e d  from
67
a u t o m o b i l e  s e r v i c e  s t a t i o n *  w ere  h e l p f u l  i n  l o c a t i n g  m o s t  s t r e e t  
a d d r e s s e s .  I n  t h e  N o r f o l k - - V l r g i n l a  Beach a r e a  s u b u r b a n  a d d r e s s e e  
w e r e  l o c a t e d  by u s e  o f  a a s p  d e v e l o p e d  by and f o r  t h e  u s e  o f  a g ro u p  
o f  l o c a l  r e a l t y  f i r m s .  In r u r a l  a r e a s *  c o u n t y  f i r e  d e p a r t m e n t  maps 
o n  t h e  w a l l s  o f  t h e  f l r e h o u s e s  w ere  t h e  o n l y  r e l i a b l e  s o u r c e s  f o r  
numbered  s t r e e t  o r  r o a d  a d d r e s s e s ,  a s  w ere  r u r a l  p o s t  o f f i c e s  f o r  
s u b j e c t s  w i t h  p o s t  o f f i c e  box n um be rs .  Of t h e  a d d r e s s e s  g i v e n  f o r  
t h e  s u b j e c t s ,  13 w e r e  n o t  l o c a t a b l e .  ( E r r o r s  I n  t r a n s c r i b i n g  a d d r e s s e s  
f r o m  D e p a r tm e n t  o f  D e f e n s e  l i s t s  t o  V e t e r a n s  A d m i n i s t r a t i o n  l i s t s  to  
A m e r i c a n  L eg io n  l i s t s  c o u l d  h a v e  r e s u l t e d  in  misnamed o r  m isnum bered  
a d d r e s s e s . )  Of t h e  r e m a i n i n g  l o c a t a b l e  a d d r e s s e s ,  51 e i t h e r  had  no 
r e c o r d  o f  t h e  named s u b j e c t ,  o r  t h e  s u b j e c t  had  d e p a r t e d  some t im e  
b e f o r e  f o r  an  unknown a d d r e s s ,  A r e q u e s t  f o r  new a d d r e s s e s  o f  t h e  
m i s s i n g  s u b j e c t s ,  f o r w a r d e d  t o  t h e  N a t i o n a l  f e r s o n n e l  R e c o r d s  C e n t e r ,  
w as  r e t u r n e d  w i t h  t h e  i n f o r m a t i o n  t h a t  r u l e s  d i d  n o t  p e r m i t  c o m p l i a n c e .  
T h e r e  w ere  136 s u b j e c t s  l o c a t e d :  52 w ere  c o n t a c t e d  on t h e  f i r s t  v i s i t
t o  t h e  a d d r e s s  l i s t e d  f o r  themj 3 o f  t h e s e ,  a l l  o f  them e s t i m a t e d  t o  be  
a b o u t  55 y e a r s  o l d ,  r e f u s e d  t o  t a l k  t o  t h e  r e s e a r c h e r i 1 was  r a t h e r  
h o s t i l e .  The r e m a i n i n g  84 s u b j e c t s  w e r e  c o n t a c t e d  a t  a  l a t e r  v i s i t ,  
i n s o f a r  a s  s u c h  l a t e r  v i s i t s  w e re  f e a s i b l e ,  o r  by t e l e p h o n e ,  i f  su ch  
c o n t a c t  was p o s s i b l e ,  o r  by m a i l :  62 o f  t h e s e  c o m p l e t e d  i n t e r v i e w
q u e s t i o n n a i r e s ; 21 f a i l e d  to  r e s p o n d  t o  two m a i l i n g s  w h i c h  I n c l u d e d  a 
h a n d w r i t t e n  l e t t e r  e x p l a i n i n g  t h e  p r o j e c t ,  t h e  q u e s t i o n n a i r e  t o  be 
f i l l e d  o u t  and  a  s t a m p e d  r e t u r n  e n v e l o p e .  A h a n d w r i t t e n  l e t t e r  was 
u s e d  so  a s  t o  c o n t r a s t  w i t h  c o m m e r c i a l  m a i l i n g s ,  a s  w e l l  a s  to  g i v e  
e v i d e n c e  o f  a more  p e r s o n a l  c o n m u n i c a t l o n ,  i n  t h e  e x p e c t a t i o n  o f
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m a x i m i z i n g  t h e  r a t e  o f  r e s p o n s e .  T h e re  was one  s u b j e c t *  c o n t a c t e d  by 
t e l e p h o n e ,  who S t a t e d  t h a t  h e  would  n o t  t a l k  t o  t h e  r e s e a r c h e r .
Of t h e  136 s u b j e c t s  c o n t a c t e d ,  110 c o m p l e t e d  q u e s t i o n n a i r e s *  
a  r e s p o n s e  r a t e  o f  80.87, .  T h i s  was c o n s i d e r e d  t o  be a d e q u a t e  f o r  t h e  
s t u d y .  T h a t  ao  many w ere  n o t  l o c a t a b l e  was n o t  s u r p r i s i n g ,  I n  v ie w  
o f  t h e  1970 c e n s u s  r e p o r t  o f  " M o b i l i t y  S t a t u s  o f  C i v i l i a n  Male 
V e t e r a n s "  ( 1 9 7 3 ,  p .  158) t h a t  6 2 - 6 7  o f  th e  v e t e r a n s  o f  t h e  V ie t n a m  
w a r  h a d  moved t o  a r e s i d e n c e  d i f f e r e n t  from th e  one u s e d  on s e p a r a t i o n  
f ro m  t h e  s e r v i c e .  B eca u se  t h e  64 s u b j e c t s  who c o u l d  n o t  be  l o c a t e d  
c o u l d  r e a s o n a b l y  be a ssum ed  t o  r e p r e s e n t  no p a r t i c u l a r  s o c i o e c o n o m i c , 
r a c i a l ,  o r  a c a d e m i c a l l y - o r i e n t e d  s t r a t u m  o f  v e t e r a n s  ( i t  would  be 
d i f f i c u l t  t o  d e m o n s t r a t e  t h a t  t h e i r  a b s en ce  f rom t h e  g r o u p  was l e s s  
r an d o m  t h a n  t h e i r  i n c l u s i o n  i n  i t ) ,  i t  was r e a s o n e d  t h a t  t h e i r  l o s s  
f r o m  t h e  o r i g i n a l l y  c o n s t i t u t e d  g ro u p  o f  200 would r e s u l t  i n  no b i a s  
i n  t h e  a n a l y s i s  o f  t h e  q u e s t i o n n a i r e  r e s p o n s e s .
T a l l y i n g  A p p l i c a t i o n s  R e c e iv e d  
a t  t h e  C o l l e g e s
I n  May o f  1973 ,  A d m i s s i o n s  O f f i c e r s  a t  t h e  community  c o l l e g e s  
i n v o l v e d  i n  t h e  s t u d y  w ere  a s k e d  t o  p r o v i d e  a c o u n t  o f  t h o s e  v e t e r a n s  
f r o m  t h e  r a n d o m l y  s e l e c t e d  g r o u p s  who had a p p l i e d  f o r  a d m i s s i o n  t o  
t h e i r  c o l l e g e s .  Each A d m i s s i o n s  O f f i c e r  was g i v e n  a l i s t  c o n s i s t i n g  
o f :
1. A co lum n o f  v e t e r a n s '  names and a d d r e s s e s  a s  t h e y  had 
a p p e a r e d  i n  t h e  A m e r ic a n  L e g i o n  l i s t i n g s  f rom which  th e  names had  b e e n  
r a n d o m l y  s e l e c t e d  a t  t h e  b e g i n n i n g  o f  t h e  s t u d y ,
2 .  A co lum n  t o  i n d i c a t e  w h e t h e r  each  named p e r s o n ' s  a p p l i c a t i o n *
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I f  f o u n d  i n  f i l e *  i n d i c a t e d  I f  t h a t  p e r s o n  w e r e  a v e t e r a n ,  o r  w h e t h e r  
t h a t  I n f o r m a t i o n  w ere  unknown.
3 .  A co lum n  t o  i n d i c a t e  t h e  d a t e  p l a c e d  on th e  a p p l i c a t i o n  by 
t h e  a p p l l c a n t -
A a a m p le  o f  t h e  I n s t r u c t i o n s  g i v e n  to  t h e  s t a f f  member d o in g  t h e  
r e s e a r c h  i s  shown I n  Append I k E.
The l i s t s  g i v e n  e a c h  A d m is s io n s  O f f i c e r  i n c l u d e d  th e  names o f  
a l l  v e t e r a n s  i n  th e  r e s p e c t i v e  c o l l e g e ' s  s e r v i c e  a r e a  who w ere  i n  t h e  
C o n t r o l  G roup ,  T r e a t m e n t  Group  A and T r e a t m e n t  Group 0,  Only  th e  
names o f  t h o s e  a c t u a l l y  c o n t a c t e d  by t e l e p h o n e  i n  T r e a t m e n t  Group C and 
t h o s e  c o n t a c t e d  on t h e  f i r s t  v i s i t  i n  T r e a t m e n t  Group D were  p l a c e d  on 
t h e  l i s t .  The l i s t s  w e r e  t h u s  l i m i t e d  t o  r e d u c e  a s  f a r  a s  p o s s i b l e  t h e  
w o r k l o a d  im posed  on o f f i c e  s t a f f s -  A l s o ,  t h e  a n s w e r  t o  t h e  p r i m a r y  
r e s e a r c h  q u e s t i o n  r e q u i r e d  a p p l i c a t i o n  I n f o r m a t i o n  o n l y  on t h o s e  so  
l i s t e d .
I n c l u d e d  i n  t h e  l i s t s  g i v e n  t o  a d m i s s i o n s  o f f i c e s  a t  t h e  t h r e e  
l a r g e s t  o f  t h e  f i v e  c a m p u s e s  I n v o l v e d  w ere  s e v e r a l  o t h e r  nam es ,  e i t h e r  
f i c t i t i o u s  o r  known t o  t h e  r e s e a r c h e r  to  be  n o n v e t e r a n  s t u d e n t s  a t  
t h a t  p a r t i c u l a r  cam pus .  T h i s  was done  to  a s s e s s  t h e  a c c u r a c y  o f  t h e  
d a t a  p r o v i d e d  by t h e  s t a f f  members who were  n o t  known p e r s o n a l l y  b y  
t h e  r e s e a r c h e r .  The  r e s u l t s  o f  t h i s  b u i l t - i n  c h e c k  I n d i c a t e d  t h a t  
a c c u r a t e  d a t a  was  p r o v i d e d -  I t  was n e c e s s a r y  t o  pay  th e  s t a f f  members 
a t  t h e  t h r e e  l a r g e s t  c a m p u s e s  f o r  o v e r t i m e  work  s i n c e  t h e  l a r g e  am oun t  
o f  w ork  i n v o l v e d  c o u l d  n o t  be  a c c o m p l i s h e d  d u r i n g  r e g u l a r  o f f i c e  h o u r s .  
A t  t h e  two r e m a i n i n g  c a m p u s e s  t h e  r e s e a r c h  was p e r f o r m e d  b y  the  
A d m i s s i o n s  O f f i c e r s  t h e m s e l v e s ,  a c q u a i n t a n c e s  o f  t h e  r e s e a r c h e r  and
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s u p p o r t i v e  o f  t h e  p r o j e c t .  T h e i r  d a t a  la  c o n s i d e r e d  a c c u r a t e .
A f t e r  t h i s  s t u d y  was begun  and p r i o r  t o  t h e  d a t e  f o r  c o u n t i n g  
a p p l i c a t i o n s  r e c e i v e d ,  two n e v  campuses were opened  in  the  s e r v i c e  
a r e a s  o f  t h e  com nun i ty  c o l l e g e s  i n v o l v e d ,  e a c h  w i t h  an in d e p e n d e n t  
a d m i s s i o n s  o f f i c e .  In  o r d e r  t o  a s s u r e  t h a t  no c o u n t a b l e  a p p l i c a t i o n  
was m i s s e d ,  a copy  o f  t h e  v e t e r a n s  l i s t  p e r t i n e n t  t o  the  s e r v i c e  a r e a  
i n v o l v e d  was g i v e n  to  the  a d m i s s i o n s  o f f i c e r s  a t  t h o s e  campuses.
T h e re  were t h r e e  a p p l i c a t i o n s  added  to  the  t a l l y  by t h i s  a c t i o n .
C h a p t e r  h 
R e s u l t s
Computer  programs d e v e lo p e d  and p u b l i sh e d  i n  t h e  S t a t i s t i c a l  
P a c k a g e  f o r  t h e  S o c i a l  S c ie n c e s  (SPSS) (Nie,  H u l l ,  J e n k i n s ,
S t e i n b r e n n e r , U B e n t ,  1975) were  used  f o r  e v a l u a t i o n  o f  d a t a  c o l l e c t e d  
w i t h  t h e  q u e s t i o n n a i r e .  A na lyses  were accompl i shed  a t  t h e  Thomas 
N e l s o n  Community C o l l e g e  com puter  t e r m i n a l .  Data c o l l e c t e d  on th e  
q u e s t i o n n a l r e s  and  the  c h e c k l i s t s  were coded and punched  on IBM d a t a  
c a r d s .  F r e q u e n c i e s  o f  r e s p o n s e s  were provided  by t h e  S t a t i s t i c a l  
P a c k a g e  f o r  t h e  S o c i a l  S c i e n c e s  subprogram " F r e q u e n c i e s . M The 
F r e q u e n c i e s  s u bp rog ram  p r o v i d e s  a v a r i e t y  o f  p r i n t e d  f o rm a t  o p t i o n s .  
F o r  t h i s  s t u d y ,  a b a s i c  fo rm at  was used ,  showing a b s o l u t e  f r e q u e n c i e s  
and r e l a t i v e  p e r c e n t a g e s  ( i n c l u d i n g  m iss ing  d a t a  f r e q u e n c i e s  In b o t h ) ,  
p l u s  t h e  a d j u s t e d  r e l a t i v e  p e r c e n t a g e s  when m is s in g  d a t a  l a  not  
c o u n t e d .  The f r e q u e n c y  d a t a  shown in  Appendix G was t a k e n  from th e  
F r e q u e n c i e s  s ubp rog ram  o u t p u t ,  b u t  shows on ly  a b s o l u t e  f r e q u e n c i e s  and 
f r e q u e n c y  p e r c e n t a g e s  a d j u s t e d  a f t e r  miss ing  d a t a  I s  d e l e t e d  from t h e  
f r e q u e n c y  c o u n t .  S in c e  much o f  t h e  d a t a  was nom ina l  o r  o r d i n a l  in  
n a t u r e ,  s t a t i s t i c s  o f  f r eq u en cy  d i s t r i b u t i o n s  were o b t a i n e d  and a r e
shown h e r e i n  o n l y  f o r  i tems  r e l a t i n g  t o  age ,  s i b l i n g  p o s i t i o n  of  
s u b j e c t  and  number o f  d e p e n d e n t s .  D e s c r i p t i o n s  o f  t h e  programs and 
t h e  t e c h n i q u e s  u s e d  In the  d a t a  a n a l y s i s  a re  g iv e n  In  t h e  s e c t i o n s  o f  
t h i s  c h a p t e r  which  e x p l a i n  how t h e  s tu d y  r e s e a r c h  q u e s t i o n s  were 
a n s w e r e d  w i t h  t h e  r e s u l t s  o b t a i n e d  th rough  d a t a  c o l l e c t i o n .
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R e s e a rc h  Q u e s t io n  1 
The q u e s t i o n  was ;  What i s  the  r e l a t i v e  e f f e c t i v e n e s s ,  in  
s t i m u l a t i n g  v e t e r a n  a p p l i c a t i o n s  f o r  a d m i s s i o n  t o  community c o l l e g e ,  
o f  t h e  l e t t e r  a p p r o a c h  t o  v e t e r a n s ,  the  t e l e p h o n e  c a l l  a p p ro a c h  and  t h e  
p e r s o n a l  v i s i t  a p p r o a c h ?  T a b l e  1 shows th e  t o t a l  number o f  a p p l i c a ­
t i o n s  r e c e i v e d ,  a t  a l l  c o l l e g e s  invo lved  from a l l  s u b j e c t s  a s s i g n e d  
t o  t h e  randomly  s e l e c t e d  g r o u p s ,  from the  i n i t i a t i o n  o f  t h e  s t u d y  i n  
l a t e  M a rc h ,  1973, to  t h e  d a t e  the  t a l l y s  o f  r e c e i v e d  a p p l i c a t i o n s  
w ere  made a t  the  end o f  May, 1975. F o r  t h o s e  c o n t a c t e d  s u b j e c t s  who 
d i d  n o t  make a p p l i c a t i o n ,  t h e i r  r e a s o n s  f o r  no t  a t t e n d i n g  cocasunity 
c o l l e g e  a r e  s um nar lzed  in  Appendix G (see  q u e s t i o n  2 2 . } .
The d a t a  in  T a b l e  1 show t h a t ,  f o r  t h e  sample  groups  o f  200,  
o n l y  t h e  l e t t e r  t r e a t m e n t s  a p p e a r  to have p roduced  an I n c r e a s e  in  
a p p l i c a t i o n s  o v e r  t h o s e  r e c e i v e d  from H u b j e c t s  i n  t h e  c o n t r o l  g ro u p .
The d a t a  i n  T a b l e  1 p e r t a i n i n g  to  T re a tm e n t s  C and  D may be b i a s e d  
i n  t h a t  o n l y  54 s u b j e c t s  i n  Group C were c o n t a c t e d  and o n ly  52 i n  
Group D, w hereas  i t  seems p o s s i b l e  t h a t  many more l e t t e r s  were r e a d  
by t h e  s u b j e c t s  in  T r e a t m e n t  Groups A and B ( s e e  Appendix  F ,  T a b le  17 ,  
f o r  d e t a i l e d  f i n d i n g s  c o n c e r n i n g  c o n t a c t i n g  th e  s u b j e c t s  i n  each  o f
t h e  r andom ly  s e l e c t e d  g r o u p s  )-
At f i r s t  g l a n c e ,  i t  a p p e a r s  q u e s t i o n a b l e  t h a t  t h e  l e t t e r  
t r e a t m e n t s  p roduced  a s t a t i s t i c a l l y  g r e a t e r  r e s p o n s e  i n  a p p l i c a t i o n
f r e q u e n c y  compared t o  t h e  c o n t r o l  g roup ,  e v e n  th ough  th e  numbers o f
r e s p o n s e s  w ere ,  in  a b s o l u t e  t e r m s ,  757. g r e a t e r .  However, a  s im p le  
c h i - e q u a r e  a n a l y s i s  t o  t e s t  t h e  n u l l  h y p o t h e s i s  o f  R e s e a rc h  Q u e s t i o n  1 
f o r  T r e a t m e n t s  A and B I n d i c a t e s  t h a t  the  n u l l  h y p o t h e s i s  can  be
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Table 1
T o t a l s  o f  A p p l i c a t i o n s  R e c e iv e d  f rom 
V e t e r a n s  In T r e a t m e n t  G roups
T r e a t m e n t  g r o u p s
A B C D Con­
( l e t t e r  1) ( l e t t e r  2) ( t e l e p h o n e )  ( v i s i t ) t r o l
T o t a l s 14 14 2 4 8
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r e j e c t e d  a t  t h e  57 l e v e l  o f  c o n f i d e n c e  f o r  T r e a t m e n t  A and T r e a t m e n t  B. 
U s i n g  a 2 x 2 t a b l e ,  w i t h  T r e a t m e n t  A o r  B d a t a  as o b s e r v e d  f r e q u e n c i e s  
( 1 4  a p p l i e d ,  166 d i d  n o t )  and C o n t r o l  Group d a t a  a s  e x p e c t e d  
f r e q u e n c i e s  (8 a p p l i e d ,  192 d i d  n o t ) ,  t h e  c h i - s q u a r e  v a l u e  o b t a i n e d  I s  
4 . 6 8 .  T a k i n g  t h a t  v a l u e  o f  c h l - s q u a r e  t o  any comnonly  r e c o g n i z e d  
t a b l e  o f  c h i - s q u a r e  v a l u e s  ( s u c h  a s  F i s h e r ' s ) ,  one  f i n d s  t h a t  f o r  
o n e  d e g r e e  o f  f r e e d o m ,  t h e  p r o b a b i l i t y  o f  o b t a i n i n g  s u c h  a v a l u e  f o r  
c h i - s q u a r e  i s  l e s s  t h a n  .0 5  b u t  g r e a t e r  th a n  ,0 1 ;  t h e r e f o r e ,  t h e  
h y p o t h e s i s  t h a t  t h e r e  w i l l  be  no s i g n i f i c a n t  d i f f e r e n c e  b e t w e e n  t h o s e  
tw o  t r e a t m e n t  g r o u p s  and t h e  C o n t r o l  Group c a n  be  r e j e c t e d .
S i m i l a r  c o m p u t a t i o n s  f o r  T r e a t m e n t s  C and D r e v e a l  c h i - s q u a r e  
v a l u e s  o f  4 . 5 8  and 2 . OB, r e s p e c t i v e l y ,  and c o r r e s p o n d i n g  p r o b a b i l i t i e s  
o f  l e s s  t h a n  .05 f o r  t h e  f o r m e r  and g r e a t e r  th a n  .05 f o r  t h e  l a t t e r .
T h e  n u l l  h y p o t h e s i s  c a n n o t  be  r e j e c t e d  f o r  T r e a t m e n t  D; i t  c a n  be 
r e j e c t e d  f o r  T r e a t m e n t  C, b u t  o n l y  i n  a  s t a t i s t i c a l  s e n s e .  I n  
p r a c t i c a l  t e r m s ,  T r e a t m e n t  C may be c o n s i d e r e d  to  be  o f  s i g n i f i c a n t l y  
l e s s  w o r t h  t h a n  no t r e a t m e n t  a t  a l l .
A s i m p l e  c h l - s q u a r e  a n a l y s i s  t o  t e s t  t h e  n u l l  h y p o t h e s i s  o f  
R e s e a r c h  Q u e s t i o n  1 f o r  d i f f e r e n c e s  among th e  t r e a t m e n t  g r o u p s  g i v e s  
a  c h i - s q u a r e  v a l u e  o f  1 4 . 4 2 ,  u s i n g  a 2 k 4 t a b l e  w i t h  t h e  o b s e r v e d  
f r e q u e n c i e s  f o r  Groups  A t h r o u g h  D a s  f o l l o w s :  14, 1 8 6 ;  14 ,  186;
2 ,  1 9 8 ;  and  4 ,  196 ,  r e s p e c t i v e l y  (computed  e x p e c t e d  f r e q u e n c i e s  w ere  
9 f o r  s m a l l e r  f i g u r e s ,  and 192 f o r  l a r g e r ) .  With t h r e e  d e g r e e s  o f  
f r e e d o m ,  t h e  p r o b a b i l i t y  o f  o b t a i n i n g  such  a c h i - s q u a r e  v a l u e  i s  Ishs 
t h a n  .0 1  i n  t h i s  c a s e .  T h e r e f o r e ,  t h e  n u l l  h y p o t h e s i s  o f  R e s e a r c h  
Q u e s t i o n  1,  t h a t  t h e r e  w i l l  be no s i g n i f i c a n t  d i f f e r e n c e s ,  i n  th e
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number o f  a p p l i c a t i o n s  r e c e i v e d ,  among any o f  t h e  e x p e r i m e n t a l  g r o u p s  
c a n  be r e j e c t e d  a t  t h e  IT l e v e l  o f  c o n f i d e n c e .
No f u r t h e r  c o m p u t a t i o n s  a r e  needed t o  Judge  t h a t  among t h e  
t r e a t m e n t s  a t t e m p t e d  on g roups  o f  200 randomly s e l e c t e d  v e t e r a n s ,  t h e  
l e t t e r  t r e a t m e n t s  were r e l a t i v e l y  more e f f e c t i v e  in  o b t a i n i n g  a p p l i c a ­
t i o n s  th a n  were t e l e p h o n e  c a l l s  o r  p e r s o n a l  v i s i t s .  There  a p p e a r e d  
t o  be no d i f f e r e n c e  In  t h e  r e l a t i v e  e f f e c t i v e n e s s  o f  t h e  two t y p e s  o f  
l e t t e r s .
The answ er  to  R e s e a rc h  Q u es t io n  1 la  t h i s :  Among t h e  a p p r o a c h e s
uaed  in  t h i s  s t u d y  and w i t h  t h e  methods u s e d ,  l e t t e r s  a p p e a r e d  more 
e f f e c t i v e  i n  s t i m u l a t i n g  v e t e r a n  a p p l i c a t i o n s  t h a n  e i t h e r  t e l e p h o n e  
c a l l s  o r  p e r s o n a l  v i s i t s .
R e s e a rc h  Q u e s t io n  2
The q u e s t i o n  was:  Are v e t e r a n s ’ a t t i t u d e s  to w ard  t h e  p r e s e n t
G- 1. G i l l  b e n e f i t s  f o r  e d u c a t i o n  r e f l e c t e d  in  t h e i r  e n r o l l m e n t s  a t  
i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n ?  The d a t a  t o  an a w e r  t h i s  q u e s t i o n  
was t a k e n  from th e  f r e q u e n c i e s  o f  r e s p o n s e s  t o  s e l e c t e d  q u e s t i o n s  f rom 
th e  I n t e r v i e w  Q u e s t i o n n a i r e .  Appendix G l l a t s  f r e q u e n c i e s  o f  r e s p o n s e s  
f o r  t h e  e n t i r e  g roup  o f  I n t e r v i e w  Q u e s t i o n n a i r e s  o b t a i n e d ,  a s  w e l l  a s  
t h e  f r e q u e n c i e s  o f  r e s p o n s e s  from o n l y  th o s e  s u b j e c t s  i n  T r e a t m e n t  
Group D, t h e  g roup  which had p e r s o n a l  v i s i t  a s  t h e  method o f  c o n t a c t .
I n  a n s w e r i n g  R e s e a rc h  Q u e s t i o n s  2 and 3, o n l y  t h e  d a t a  from s u b j e c t s  
i n  Group  D was u s e d  s i n c e  t h a t  g roup  had no known b i a s .  R e s p o n s e s  
f rom th o s e  s u b j e c t s  i n  t h e  g roup  c o n t a c t e d  by t e l e p h o n e  w ere  b i a s e d  
In  t h a t  o n l y  t h o s e  a c c e s s i b l e  by t e l e p h o n e  r e s p o n d e d .
Q u e s t i o n s  2 Z . ,  23.  and 24,  o f  the  q u e s t i o n n a i r e  d i r e c t l y
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a s s e s s e d  v e t e r a n  a t t i t u d e s  toward G, 1- B i l l  b e n e f i t  l e v e l s  c u r r e n t  In  
1973 and 1974 ($220,  f o r  a s i n g l e  v e t e r a n ;  $261.  w i th  a w i f e ;  $298,  
f o r  w i f e  and c h i l d ) .  Q ues t ion  22.  a s k ed  th e  r e s p o n d e n t  t o  i n d i c a t e  a 
r e a s o n  f o r  h i s  n o t  ua lng  G- 1. B i l l  b e n e f i t s ,  I f  he were  n o t  do ing  so.  
Only 3 o f  the  110 re s p o n d in g  i n d i c a t e d  t h a t  t h e  r e s p o n s e  "Government 
does n o t  pay enough f o r  toe to  g e t  more e d u c a t i o n  o r  t r a i n i n g "  was 
a p p l i c a b l e  t o  them, h a l f  o f  the  r e s p o n d e n t s  I n d i c a t e d  t h a t  t h e i r  
Jobs  o r  r e a s o n s  o t h e r  than  no t  w an t in g  more e d u c a t i o n  p r e c l u d e d  t h e i r  
u a l n g  e d u c a t i o n  e n t i t l e m e n t s .  Yet ,  i n  r e s p o n s e  to  q u e s t i o n  2 3 . ,  h a l f  
o f  t h e  s u b j e c t s  i n d i c a t e d  t h a t  the  c u r r e n t  l e v e l  o f  G. 1.  B i l l  e d u c a ­
t i o n a l  payments were too low. The r e s p o n s e s  t o  q u e s t i o n  24.  r e i n ­
f o r c e d  t h o s e  g iv e n  t o  the  p r e c e d in g  q u e s t i o n :  n e a r l y  857. o f  t h o s e
r e s p o n d i n g  i n d i c a t e d  t h a t  they would need  a t  l e a s t  $300 .  p e r  month.
Only 17 o f  110 r e s p o n d e n t s  i n d i c a t e d  t h a t  th e y  c o u l d  g e t  a l o n g  w i th  
$250.  o r  l e s s  each  month. In  s p i t e  o f  t h e  f a c t  t h a t  o n l y  a few 
v e t e r a n s  i n d i c a t e d  t h a t  low G. I ,  B i l l  b e n e f i t s  p r e v e n t e d  them from 
a t t e n d i n g  s c h o o l ,  t h e  r e s p o n s e s  t o  q u e s t i o n s  23.  and 24.  seemed to  
g iv e  c l e a r  i n d i c a t i o n  o f  a b e l i e f  among v e t e r a n s  t h a t  t h e  c u r r e n t  
l e v e l  o f  e d u c a t i o n a l  b e n e f i t s  was to o  low,  a s  had been  I n d i c a t e d  In 
the  l i t e r a t u r e .
To f i n d  ou t  w he ther  the p r e v a l e n t  v e t e r a n  a t t i t u d e  c o n c e r n i n g  
the  low l e v e l  o f  G. I .  B i l l  b e n e f i t s  was r e f l e c t e d  in  v e t e r a n  e n r o l l ­
ments i n  h i g h e r  e d u c a t i o n  r e q u i r e d  some i n v e s t i g a t i o n  o f  t h e  J o i n t  
f r e q u e n c y  d i s t r i b u t i o n s  between th e  r e s p o n s e s  t o  q u e s t i o n  3 . ,  "Are 
you now In c o l l e g e ? "  and q u e s t i o n s  23.  and 24 .  Q u e s t io n  22 .  a p p ea red  
to  show t h a t  i f  v e t e r a n s  were n o t  i n  c o l l e g e  i t  was n o t  b e c a u s e  the
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G, I .  B i l l  d i d  n o t  pay  enough ;  however ,  o t h e r  e v i d e n c e  In  t h e  d a t a  
n e e d e d  t o  be  i n v e s t i g a t e d  f o r  I t s  p o t e n t i a l  e i t h e r  t o  r e i n f o r c e  o r  c o n ­
t r a d i c t  t h a t  t e n u o u s  f i n d i n g .  The su b p ro g ra m  " C r o s s t a b s "  In  SPSS ( f i l e  
e t  a l . ,  1975)  was u s e d  t o  I n v e s t i g a t e  j o i n t  f r e q u e n c y  d i s t r i b u t i o n s  i n  
t h i s  s t u d y .  The s u b p r o g r a m  C r o s s t a b s  p o i n t s  o u t  j o i n t  f r e q u e n c y  t a b l e s  
w i t h  row, co lumn a n d  t o t a l  p e r c e n t a g e s  and p r o v i d e s  a number o f  
s t a t i s t i c a l  c o m p u t a t i o n s  f o r  s e l e c t i o n  by t h e  u s e r .
F o r  t h e  r e s e a r c h  h e r e i n ,  t h e  s t a t i s t i c s  r e q u e s t e d  o f  t h e  p r o ­
g ra m  w e re  t h e  c h i - s q u a r e  and  th e  Phi  ( o r  C r a m e r ' s  V, f o r  t a b l e s  l a r g e r  
t h a n  2 x 2 ) .  C o m p u t a t i o n  o f  t h e  Ph i  s t a t i s t i c  e n a b l e s  a  r e s e a r c h e r  
t o  d e t e r m i n e  t h e  s t r e n g t h  o f  t h e  c o r r e l a t i o n  b e tw e e n  t h e  o b s e r v e d  
j o i n t  f r e q u e n c y  d i s t r i b u t i o n s ,  a c c o r d i n g  t o  L a t h r o p  ( 1 9 6 9 ) ,  when 
t h e s e  f r e q u e n c y  d i s t r i b u t i o n s  a r e  g rouped  by c a t e g o r i e s  r a t h e r  t h a n  
b e i n g  l i n e a r  i n  n a t u r e ,  i n  which  c a s e  a P e a r s o n  c o r r e l a t i o n  c o m p u t a ­
t i o n  c o u l d  be a c c o m p l i s h e d .  T a b le s  shown i n  t h i s  c h a p t e r  a r e  t a k e n  f rom  
t h e  SPSS (Nie  e t  a l . ,  1975)  subprograms i n d i c a t e d  h e r e i n ,  b u t  show o n l y  
t h e  f r e q u e n c i e s  p r i n t e d  o u t ,  f o r  t h e  sake  o f  s i m p l i c i t y .  The J o i n t  
f r e q u e n c i e s  f o r  q u e s t i o n s  3 .  and 23.  a r e  shown i n  T a b l e  2.  The 
r e s p o n s e s  f o r  i t e m  1.  o f  q u e s t i o n  23.  have  b e e n  i n c l u d e d  ( c o l l a p s e d )  
i n  i t e m  2 .  s o  t h a t  t h e  c h i - s q u a r e  c o m p u t a t i o n  would  n o t  be d o n e  on 
a  c e l l  o f  t h e  t a b l e  w i t h  an e x p e c t e d  f r e q u e n c y  l e s s  t h a n  5-
T a b l e  2 a p p e a r s  t o  i n d i c a t e  t h a t  v e t e r a n s  i n  c o l l e g e  and 
n o t  i n  c o l l e g e  a r e  d i v i d e d  i n  t h e i r  o p i n i o n s  a s  t o  t h e  a d e q u a c y  o f  
b e n e f i t s ,  Some o f  t h o s e  i n  c o l l e g e  seem t o  have  fo u n d  t h a t  G. X.
B i l l  b e n e f i t s  a r e  n o t  e n o u g h ,  b u t  t h e  c h i - s q u a r e  c o m p u t a t i o n  shows 
t h a t  t h e  o b s e r v e d  f r e q u e n c i e s  c o u ld  o c c u r  by  c h a n c e  53% o f  t h e  t i m e
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Table 2
C r o s s t a b u l a t i o n  o f  Those  Now/Not Nov 
i n  C o l l e g e  w i t h  O p i n i o n s  o f  G«I. 
B i l l  B e n e f i t  L e v e l s
S t a t u s G . I . B i l l
About Not
r i g h t enough
Now i n  c o l l e g e 11 15
Not now in  c o l l e g e 4 3 40
c h i - s q u a r e  «■ .19
d e g r e e s  o f  f reedom  -  1
s i g n i f i c a n c e  l e v e l  -  ,53
P h i  -  .08
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i n  such  s a m p l e s .  The Phi f o r  t h e  t a b l e  i n d i c a t e s  t h a t  t h e r e  a p p e a r s  
t o  be a l m o s t  no c o r r e l a t i o n  be tw ee n  o p i n i o n  and a t t e n d a n c e .
T a b l e  3 shove  the  J o i n t  f r e q u e n c y  r e l a t i o n s h i p  between 
q u e s t i o n s  3.  and  4 . ;  the  i t e m s  f o r  q u e s t i o n  4* were  c o l l a p s e d  f o r  
c h i - s q u a r e  a n a l y s i s  by combin ing  f r e q u e n c i e s  f o r  a t t e n d a n c e  a t  p u b l i c  
2 -  and 4 - y e a r  c o l l e g e ,  do ing  t h e  same f o r  p r i v a t e  c o l l e g e s ,  and 
e l i m i n a t i n g  t h e  r e s p o n s e s  f o r  t h e  i t e m  c o n c e r n i n g  c o r r e s p o n d e n c e  
s c h o o l s .
Those v e t e r a n s  now in  c o l l e g e  a r e  g e n e r a l l y  a t t e n d i n g  p u b l i c l y  
s u p p o r t e d  I n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n ,  a s  was r e p o r t e d  in  the  
l i t e r a t u r e .  The f r e q u e n c i e s  shown f o r  t h o s e  n o t  i n  c o l l e g e  may have 
been  b i a s e d  by th e  f a c t  t h a t  h a l f  o f  t h e  v e t e r a n s  In  t h e  sample were 
a t  l e a s t  40  y e a r s  o l d ;  some o f  them may n o t  have  had  a c c e s s  to  p u b l i c  
i n s t i t u t i o n s  i n  t h e i r  e a r l i e r  y e a r s .  The a c t u a l  f r e q u e n c i e s  f o r  t h e  
f i v e  I tems o f  q u e s t i o n  4 , ,  p e r t a i n i n g  t o  s u b j e c t s  r e p o r t i n g  c u r r e n t  
a t t e n d a n c e  i n  c o l l e g e ,  a r e  a s  f o l l o w s ;  p u b l i c  2 - y e a r ,  13; p r i v a t e  
2 - y e a r ,  0 ;  p u b l i c  4 - y e a r ,  10; p r i v a t e  4 - y e a r ,  2;  c o r r e s p o n d e n c e  
c o u r s e ,  1,  T h e s e  s t a t i s t i c s  i n d i c a t e  t h a t  v e t e r a n s  c h o o s e  o v e r ­
w helm ing ly  to  a t t e n d  p u b l i c  r a t h e r  t h a n  p r i v a t e  c o l l e g e s .  Th is  
f i n d i n g  a c c o r d s  w i t h  f i n d i n g s  r e p o r t e d  i n  the  l i t e r a t u r e ;  V e te ra n s  
go where c o s t s  a r e  low.
T a b l e  4 shoWB the  r e l a t i o n s h i p  be tween  q u e s t i o n  3. and 
q u e s t i o n  1 1 . b . ,  s u b j e c t ' s  income l e v e l .  The Income c a t e g o r i e s  f o r  
q u e s t i o n  1 1 . b.  were c o l l a p s e d  f o r  c h i - s q u a r e  a n a l y s i s  ( s o  as to  
a v o i d  c e l l s  w i t h  e x p e c te d  f r e q u e n c i e s  l e s s  t h a n  5 ) .  The d a t a  i n  
Appendix  F show t h a t  26 v e t e r a n s  i n  t h e  g ro u p  were c u r r e n t l y
T able  3
C r o s s t a b u l a t i o n  o f  T h o s e  Now/Not Now 
I n  C o l l e g e  w i t h  T h e i r  A t t e n d a n c e  
a t  P u b l i c  and P r i v a t e  2 -  and 
4 - y e a r  C o l l e g e s
S t a t u s 2- and 4—y e a r
c o l l e g e s
P u b l i c  P r i ­
v a t e
Now i n  c o l l e g e 23 2
Not now i n  c o l l e g e 25 19
c h i - s q u a r e  ■ 7 * 7 3  
d e g r e e s  o f  freedom ■ 1 
s i g n i f i c a n c e  l e v e l  *■ . 0 0 5
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Table 4
C r o s s t a b u l a t i o n  o f  Those Now/Not Now 
A t t e n d i n g  C o l l e g e  w i t h
g
Level of Income
S t a t u e Under
$3*000.
to
$ 6 ,9 9 9 .
$ 9 , 0 0 0 .
t o
$ 1 4 , 9 9 9 .
$ 1 5 , 0 0 0 .
o r
o v e r
Now i n
c o l l e g e 7 9 4
Not now
i n  c o l l e g e 11 24 35
chi-square -  6 .61  
degrees of freedom -  2
s i g n i f i c a n c e  l e v e l  = .04  
C ra m e r1s V = .27
* F o r  th o s e  n o t  s u p p o r t e d  by p a t e n t s
a t t e n d i n g  c o l l e g e .  T a b le  4 shown t h a t  o n l y  7 o f  t h o s e  in d e p e n d e n t  o f  
t h e i r  p a r e n t s  w i t h  incomes  b e l o w  $ 3 , 0 0 0 .  w ere  I n  a t t e n d a n c e .  The c h i  
s q u a r e  c o m p u t a t i o n  shows s u c h  a j o i n t  f r e q u e n c y  d i s t r i b u t i o n  aa s e e n  
i n  T a b l e  4 s h o u l d  o c c u r  by c h a n c e  o n l y  a b o u t  4% o f  t h e  t i m e .  However 
t h e  C r a m e r ' s  V c o m p u t a t i o n ,  w h ic h  i n  e f f e c t  a d j u s t s  t h e  c h i - s q u a r e  
s t a t i s t i c  f o r  t h e  number o f  c a s e s  I n v o l v e d ,  i a  r e l a t i v e l y  low. T h i s  
t e n d s  t o  i n d i c a t e  t h a t  one s h o u l d  be wary o f  a s c r i b i n g  a s t r o n g  
i n t e r r e l a t i o n s h i p  t o  t h e  two f r e q u e n c y  d i s t r i b u t i o n s .  The t a b l e  does  
n o t  s u p p o r t  a v iew  t h a t ,  o f  t h o s e  c u r r e n t l y  a t t e n d i n g  c o l l e g e ,  
income a f f e c t s  t h e  l i k e l i h o o d  o f  e n r o l l m e n t .
C r o s s t a b u l a t i o n s  o f  q u e s t i o n  3 .  w i t h  q u e s t i o n s  i n v o l v i n g  
m a r i t a l  s t a t u s  ( q u e s t i o n  5 . ) ,  d e p e n d e n t s  ( q u e s t i o n  2 5 . ) ,  and r a c e  
( I n t e r v i e w e r ' s  C h e c k l i s t  i t e m  4 , )  a r e  n o t  p r e s e n t e d  h e r e  b e c a u s e  th e  
l e v e l s  o f  s i g n i f i c a n c e  found f o r  th e m  < 4 6 ,  , 1 0 ,  - 6 5 ,  r e s p e c t i v e l y )  
w ere  t o o  low. I t  may be o f  i n t e r e s t  t o  n o t e ,  i n  p a s s i n g ,  t h a t  o f  t h e  
26 v e t e r a n s  c u r r e n t l y  r e p o r t i n g  a t t e n d a n c e  a t  c o l l e g e ,  7 had  no 
d e p e n d e n t s ,  9 had  1 d e p e n d e n t ,  2 h a d  2 d e p e n d e n t s ,  4 h a d  3 d e p e n d e n t s  
2 h a d  4 and  2 had 5.  The o b s e r v e d  d i s t r i b u t i o n  i s  c l e a r l y  b lm o d a l ,  
b u t  t h e  number of  r e s p o n d e n t s  i n v o l v e d  i a  r a t h e r  low f o r  d e f e n s i b l e  
s t a t i s t i c a l  i n f e r e n c e  t o  a l a r g e r  p o p u l a t i o n .
I n  an  a t t e m p t  t o  d i s c o v e r  f a c t o r s  w hich  m i g h t  be  c o n s i d e r e d  
to  h a v e  a f f e c t e d  v e t e r a n s '  a t t i t u d e s  t o w a r d  G. I .  B i l l  b e n e f i t s ,  
c r o s s t a b u l a r I o n s  were  a c c o m p l i s h e d  b e tw e e n  q u e s t i o n  23 .  ( o p i n i o n s  o f  
b e n e f i t  l e v e l s )  and q u e s t i o n s  l i s t e d  i n  T a b l e  5. The  l e v e l  of 
s i g n i f i c a n c e  f o r  t h e  c h i - s q u a r e  c o m p u t a t i o n  and t h e  P h i  f o r  each  
s e p a r a t e  c r o s s t a b u l a t i o n  a r e  g i v e n  i n  t h e  t a b l e .
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Table 5
R e s u l t s  o f  C r o s s t a b u l a t i o n  o f  O p i n i o n s  
o f  G. I .  B i l l  B e n e f i t s  w i t h  O th e r  
S e l e c t e d  F r e q u e n c y  
D i s t r i b u t i o n s
Num­ S u b j e c t  a r e a C h i - s q u a r e Phi
b e r l e v e l  o f
s i g n i f i c a n c e
Q u e s t i o n n a i r e
24 Money/month  needed  to  a t t e n d  f u l l  t im e .0005 .35
19 D i s t a n c e  from work t o  community
c o l l e g e  ( e s t i m a t e d ) .19 .27
17 V e t e r a n ' s  knowledge o f  a l l o w a n c e  he  would
r e c e i v e  f o r  a t t e n d i n g  s c h o o l .2 9 .12
10 D i s t a n c e  from home t o  com m uni ty
c o l l e g e  ( e s t i m a t e d ) .46 .19
25 Number o f  d e p e n d e n t s .48 .15
5 M a r i t a l  s t a t u s ,55 .03
C h e c k l i s t
4 A p p a r e n t  e t h n i c  o r i g i n . 9 6  .02
84
I t  was n o t  s u r p r i s i n g  t o  f i n d  a s t r o n g  c o r r e l a t i o n  be tween  
□ p i n i o n  a b o u t  G. 1- B i l l  b e n e f i t s  and  amountB o f  money v e t e r a n s  b e l i e v e  
they  need  In  o r d e r  t o  a t t e n d  s c h o o l  f u l l  t i m e .  The c r o s s t a b u l a t i o n  
showed t h a t  o f  t h o s e  who c o n s i d e r e d  e d u c a t i o n a l  b e n e f i t s  " a b o u t  
r i g h t , "  24 c o u l d  g e t  a l o n g  on $300.  o r  l e s s  p e r  m onth ;  30 s u b j e c t s  
r e q u i r e d  $350.  o r  m ore .  Of th o s e  who c o n s i d e r e d  G, I .  B i l l  paym en ts  
" t o o  l i t t l e , "  o n l y  7 c o u l d  g e t  a l o n g  on $300.  o r  l e H s ;  48 needed 
th e  h i g h e r  amount.
The q u e s t i o n n a i r e  f r eq u en cy  r e s p o n s e  t a b u l a t i o n s  and th e  c r o e s -  
t a b u l a t l o n s  p e r f o r m e d  i n  i n v e s t i g a t i o n  o f  R e s e a rc h  Q u e s t i o n  2 I n d i c a t e ,  
i n  summary: t h a t  v e t e r a n s  c o n t a c t e d  i n  t h i s  s t u d y  w ere  a b o u t  e v e n l y
d i v i d e d  i n  t h e i r  o p i n i o n s  as  to  t h e  a d e q u a c y  of  G. 1. B i l l  e d u c a t i o n a l  
b e n e f i t s ;  t h a t  v e t e r a n s  were n o t  e v e n l y  d i v i d e d  when a s k e d  s p e c i f i c s  
a b o u t  t h e  amount o f  money th e y  c o n s i d e r e d  n e c e s s a r y  t o  a t t e n d  c o l l e g e  
f u l l  t im e  ( n e a r l y  857, i n d i c a t e d  t h a t  t h e y  would need more t h a n  th e  
amount t h e y  were  e l i g i b l e  t o  r e c e i v e ) ;  and  t h a t  v e t e r a n s '  need  f o r  
h i g h e r  m one ta ry  a l l o w a n c e s  d i d  n o t  a p p e a r  t o  i n f l u e n c e  t h e i r  d e c i s i o n  
t o  a t t e n d  c o l l e g e .  S t a t i s t i c a l l y ,  t h e  c r o s s t a b u l a t l o n  ehown in T a b l e  2 
i n d i c a t e s  t h a t  t h e  n u l l  form of t h e  s econd  s t u d y  h y p o t h e s i s  s h o u l d  be 
a c c e p t e d :  v e t e r a n s '  a t t i t u d e s  toward  G. 1 .  B i l l  b e n e f i t s  show no
s i g n i f i c a n t  r e l a t i o n s h i p  to v e t e r a n s ’ e n r o l l m e n t s  a t  i n s t i t u t i o n s  o f  
h i g h e r  e d u c a t i o n .  I t  seems p r o p e r ,  how eve r ,  to  q u a l i f y  t h a t  f i n d i n g  
w i t h  t h e  r e s u l t s  from T a b le  3 ,  which show t h a t  an o v e rw h e lm in g  
m a j o r i t y  o f  t h e  v e t e r a n s  In  t h i s  s t u d y  have  c hosen  t o  a t t e n d  p u b l i c  
r a t h e r  th a n  p r i v a t e  i n s t i t u t i o n s  of  h i g h e r  e d u c a t i o n .
The an sw er  t o  R e s e a rc h  Q u e s t i o n  2 I s  t h i s :  V e t e r a n s '
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a t t i t u d e s  toward  c u r r e n t  G. I .  B i l l  e d u c a t i o n a l  b e n e f i t  l e v e l s  a p p e a r  
n o t  t o  be a d e t e r m i n i n g  f a c t o r  i n  t h e i r  e n r o l l m e n t s  a t  I n s t i t u t i o n s  o f  
h i g h e r  e d u c a t i o n  in  g e n e r a l  b u t  t h e i r  a t t i t u d e  to w ard  t h e  l e v e l  o f  
b e n e f i t s  may be r e f l e c t e d  In  t h e i r  i n c l i n a t i o n  to  c h o o s e  p u b l i c  r a t h e r  
t h a n  p r i v a t e  c o l l e g e s .
R e s e a rc h  Q u e s t io n  3 
The q u e s t i o n  was; What f a c t o r s ,  o t h e r  t h a n  t h o s e  r e l a t e d  t o  
t h e  G . 1. B i l l  payment l e v e l ,  a p p e a r  to  d i f f e r e n t i a t e  v e t e r a n s  who 
a r e  c o l l e g e  a t t e n d e e s  from t h o s e  who a r e  n o t .  A g a in ,  d a t a  p r o c e s s e d  
w i th  subprogram s  from SPSS (N ie  e t  a l . t 1975) were u s e d  in  answ er ing  
t h i s  q u e s t i o n .  However, an i m p o r t a n t  m a n i p u l a t i o n  o f  c e r t a i n  r e s p o n s e  
f r e q u e n c y  t a b u l a t i o n s  ( l i s t e d  i n  Appendix  G) was r e q u i r e d  p r i o r  
t o  p e r f o r m i n g  the  s t a t i s t i c a l  a n a l y s e s  needed f o r  t h i s  p o r t i o n  of  
t h e  i n v e s t i g a t i o n .  Subprogram "R ecode"  waa u s e d ,  i n  t h e  needed 
m a n i p u l a t i o n ,  f o r  the  p u rpose  o f  com bin ing  the  r e s p o n s e s  to  q u e s t i o n  3 .  
( a r e  you now i n  c o l l e g e ? )  and 4-  ( t y p e  o f  c o l l e g e  a t t e n d e d  or  
a t t e n d i n g ) .  T h i s  co m b in a t io n  was needed in  o r d e r  t o  d e r i v e  a 
f r e q u e n c y  d i s t r i b u t i o n  showing w hich  s u b j e c t s  had a t t e n d e d  c o l l e g e  
and which s u b j e c t s  had n e v e r  a t t e n d e d  c o l l e g e .  T h i s  d e r i v e d  
f r e q u e n c y  d i s t r i b u t i o n ,  l a b e l e d  " c o l l e g e  a t t e n d e r s / n o n a t t e n d e r s "
( s e e  T a b l e  6 ) ,  was then  used  f o r  c o m p a r i s o n  w i t h  f r e q u e n c y  d i s t r i b u ­
t i o n s  o f  r e s p o n s e s  to  s e l e c t e d  i t e m s  from the  Q u e s t i o n n a i r e  and th e  
I n t e r v i e w e r ' s  C h e c k l i s t .
I n i t i a l  A n a l y s e s :  J o i n t
F re q u e n c y  D i s t r i b u t i o n s
The j o i n t  f r equency  d i s t r i b u t i o n s  which were a c c o m p l i s h e d ,
Table 6
D er ived  F re q u e n c y  D i s t r i b u t i o n  f o r  
C o l l e g e  A t t e n d e r s / N o n a t t e n d e r s
A t t e n ­ F r e ­ P e r ­
ded quency c e n ­
t a g e
Yes 71 6 4 . 5
No 39 3 5 . 5
Note . No r e s p o n s e  f rom  f o u r .
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u s i n g  t h e  SPSS (N le  e t  a l . ,  1975) s u b p r o g r a m  C r o s s t a b s ,  w e r e  b e t w e e n  
t h e  " a t t e n d e r s ” c a t e g o r y  and  q u e s t i o n s  c o n c e r n i n g  c l a s s  s t a n d i n g  i n  
h i g h  s c h o o l ,  y e a r s  o f  h ig h  s c h o o l  c o m p l e t e d ,  p a r e n t s '  e d u c a t i o n  
l e v e l , p a r e n t s '  o c c u p a t i o n ,  s i b l i n g s ,  p a r e n t a l  w i s h e s  a b o u t  s u b j e c t s '  
c o l l e g e  a t t e n d a n c e ,  s u b j e c t s 1 e d u c a t i o n a l  a s p i r a t i o n s  a n d  s u b j e c t s '  
a t t i t u d e s  t o w a r d  s e l e c t e d  common e x p e r i e n c e  I t e m s  ( q u e s t i o n s  7 . ,  S . ,
9 - ,  1 0 . ,  1 2 . ,  1 3 . ,  2D. and 2 1 . ) .  A l s o  I n c l u d e d  i n  t h e  c r o s s  t a b u l a ­
t i o n s  was o b s e r v a t i o n  o f  s u b j e c t s ’ r a c e  ( I n t e r v i e w e r ' s  C h e c k l i s t  
I t e m  U . ) .
The  Q u e s t i o n n a i r e  and  I n t e r v i e w e r ' s  C h e c k l i s t  i t e m s  w h ic h  
w ere  n o t  c r o s s t a b u l a t e d  w i t h  t h e  " a t t e n d e e s "  c a t e g o r y  w e r e  o m i t t e d  
i f  t h e i r  r e s u l t s  c o u l d  n o t  be i n t e r p r e t e d  ( e . g . ,  p r e s e n t  a g e ,  p r e s e n t  
incom e ,  p r e s e n t  number  o f  d e p e n d e n t s )  o r  i f  t h e  r e s u l t s  w e r e  n o t  
r e l e v a n t  t o  t h e  r e s e a r c h  q u e s t i o n  u n d e r  d i s c u s s i o n  a t  t h i s  J u n c t u r e  
( e . g . ,  i n t e r e s t  In  and  d i s t a n c e  f ro m  com m uni ty  c o l l e g e ,  k n o w l e d g e  o f  
and a t t i t u d e  t o w a r d  t h e  G. I .  B i l l ) .  C r o s s t a b u l a t i o n s  w i t h  
I n t e r v i e w e r ' s  C h e c k l i s t  i t e m s  5. t h r o u g h  8.  w e re  o m i t t e d  b e c a u s e  o f  
t h e i r  s u b j e c t i v e  n a t u r e .
The  c r o s s t a b u l a t i o n a  which showed a c h i - s q u a r e  s i g n i f i c a n c e  
a t  t h e  10% l e v e l ,  o r  b e t t e r ,  a r e  g i v e n  h e r e  i n  T a b l e  7. The v a l u e s  
g i v e n  i n  t h e  co lum n  l a b e l e d  " P h i "  a r e  e i t h e r  P h i  o r  C r a m e r ' s  V v a l u e s ,  
a s  a p p r o p r i a t e  f o r  t h e  t a b l e  d i m e n s i o n  I n v o l v e d .  I n  some c a s e s ,  t a b l e  
c e l l s  were  c o l l a p s e d  so  t h a t  t h e  c h i - s q u a r e  v a l u e  c o u l d  be  d e r i v e d  
w i t h o u t  h a v i n g  e x p e c t e d  c e l l  f r e q u e n c i e s  o f  a  v a l u e  l e s s  t h a n  5- Where 
t h i s  was d o n e ,  t h e  c e l l  c h a n g e s  a r e  e x p l a i n e d  i n  a n o t e  b e l o w  t h e  
t a b l e  c o n c e r n e d .  A c c o r d i n g  t o  t h e  c h i - s q u a r e  l e v e l s  o f  s i g n i f i c a n c e
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Table 7
C r o s a t a b u l a t i o n s  o f  
w i t h  O t h e r
C o l l e g e  A t t e n d a n c e  
C a t e g o r i e s
C a te g o ry C h i - s q u a r e P h i
l e v e l
o f
s i g n i f ­
i c a n c e
High s c h o o l  s t a n d i n g ,049 .2 9 4
High s c h o o l  c o m p l e t i o n ,062 . 2 5 9
F a t h e r * s  e d u c a t i o n  l e v e l ,000 . 5 0 9
M o t h e r ' s  e d u c a t i o n  l e v e l .000 . 4 6 6
Number o f  s i b l i n g s .035 .3 0 7
P a r e n t a l  w ish  f o r  s u b j e c t .002 . 3 2 1
L i s t e n i n g  t o  r e c o r d s .016 .2 7 0
R e a d i n g  i n t e l l e c t u a l
m a t e r i a l .002 .3 4 2
G e t t i n g  h e l p  in  s c h o o l .008 .2 9 5
Race .078 . 1 9 3
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shown, 5 o f  Che j o i n t  f r e q u e n c y  d i s t r i b u t i o n s  c o u l d  h ave  been  e x p e c t e d  
t o  o c c u r  by chanc e  l e a s  t h a n  IZ o f  t h e  t im e  I n  random sam ples  f rom a 
g i v e n  p o p u l a t i o n ,  3 had l e u  t h e n  a  5% c h a n c e  e x p e c t a n c y  and 2 had 
l e a s  t h a n  a 10Z chance  e x p e c t a n c y .  I n  t h e  p a r a g r a p h s  t h a t  f o l l o w ,  
e a c h  o f  t h e  j o i n t  f r e q u e n c y  d i s t r i b u t i o n s  l i s t e d  I n  T a b l e  7 w i l l  be 
exam ined  i n  d e t a i l  w i th  r e g a r d  t o  I t s  p o t e n t i a l  f o r  d i f f e r e n t i a t i n g  
v e t e r a n s  who a r e  c o l l e g e  a t t e n d e t H  from t h o s e  who a r e  n o t .
The j o i n t  f r e q u e n c y  d i s t r i b u t i o n  o f  h i g h  s c h o o l  s t a n d i n g  w i t h  
a t  t e n d e r s / n o n e t  t e n d e r s  i s  shown in  T ab le  8 .  T a b l e  & shows t h a t  more 
v e t e r a n s  who r e p o r t e d  h a v i n g  been  in  th e  t o p  q u a r t e r  o f  t h e i r  h i g h  
s c h o o l  c l a s s  have a t t e n d e d  c o l l e g e  as c o m p a re d  t o  t h o s e  who have n o t  
a t t e n d e d  c o l l e g e .  Among t h o s e  v e t e r a n s  who had  n o t  b een  In t h e  top  
q u a r t l l e ,  a l i t t l e  l e s s  t h a n  h a l f  o f  b o th  a t t e n d e e s  and n o n a t t e n d e r s  
r e p o r t e d  t h a t  th e y  were I n  t h e  top  h a l f  o f  t h e  c l a s s .  Of  t h o s e  
v e t e r a n s  i n  t h e  bo t tom h a l f  o f  t h e i r  h ig h  s c h o o l  c l a s s e s ,  o n e - t h i r d  
were  n o t  c o l l e g e  a t t e n d e e s ,  w h i l e  o n ly  o n e - n i n t h  s t a t e d  t h a t  th e y  had 
b een  t o  c o l l e g e .  I n  sum, h ig h  s ch o o l  s t a n d i n g  a p p e a r s  t o  have  some 
power  f o r  d i s c r i m i n a t i n g  be tw ee n  th o s e  Who a t t e n d  c o l l e g e  and t h o s e  
who do n o t .  The c h i - s q u a r e  s i g n i f i c a n c e  v a l u e  o f  . 0 4 9  s i g n a l s  th e  
p o s s i b i l i t y  o f  such  d i s c r i m i n a t o r y  p o t e n t i a l ,  a l t h o u g h  c h i - s q u a r e  i s  
n o t  a m e a s u re  o f  r e l a t e d n e s s ,  s i n c e  I t  o n l y  m e a s u r e s  p r o b a b i l i t y  t h a t  
a J o i n t  d i s t r i b u t i o n  w i l l  o c c u r  by chanc e  ( i n  d i s t r i b u t i o n s  o b t a i n e d  
f ro m  g r o u p s  s e l e c t e d  by random m e th o d s ) .  I t  i s  t h e  P h i  v a l u e ,  which 
a d j u s t s  c h i - s q u a r e  f o r  th e  number o f  c a s e s  i n v o l v e d ,  t h a t  may be 
c o n s i d e r e d  a measure  o f  r e l a t e d n e s s .
The c h i - s q u a r e  ( o r  C r a m e r ' s  V) a s  a  m e a s u r e  o f  r e l a t e d n e s s
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T a b l e  9
C r o s s t s b u l a t l o n  o f  A t t e n d a n c e  w i t h  C l a s s  
S t a n d i n g  In  High Schoo l
A t t e n ­
ded
C l a s s  s t a n d i n g
Top 10 p e r c e n t  Top 25 p e r c e n t Upper h a l f Lower h a l f
Num­
b e r
P e r -  Ntrnt- P e r ­
c e n t  b e r  c e n t
Num­
b e r
P e r ­
c e n t
Num­
b e r
P e r ­
c e n t
Yea 12 19 16 25 29 45 7 11
No 3 11 3 11 12 45 9 33
c h i - s q u a r e  ■ 7 .847
d e g r e e s  o f  f reed o m  -  3
s i g n i f i c a n c e  l e v e l  ■ 0 .0 4 9
C r a m e r ' s  V -  0 ,2 9 4
N o t e , No r e s p o n s e  from 23,
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i s  a g r e e d  by s t a t i s t i c i a n s  ( e * g . t L a t h r o p ,  1969; Meyers & G ro s s e d ,
1974;  M e  e t  a l . ,  1975) .  However,  t h e  a p p l i c a t i o n  o f  the  P h i  s t a t i s t i c  
i s  a m a t t e r  o f  a p p a r e n t  d i s a g r e e m e n t ,  l a t h r a p  i n d i c a t e s  t h a t  P h i  
c a n n o t  be c o n s i d e r e d  a c o r r e l a t i o n  m e a su re  i n  t h e  way P e a r s o n ' s  r  
I s  u s e d ,  c h i e f l y  b e c a u s e  P e a r s o n ' s  c o r r e l a t i o n  i s  c o n c e r n e d  w i th  
l i n e a r  r e l a t i o n s h i p s  b e tw ee n  v a r i a b l e s  m e a su re d  a t  an  i n t e r v a l  o r  
r a t i o  l e v e l ,  whereas t h e  c h i - s q u a r e  s t a t i s t i c  i s  u sed  most  a p p r o p r i a t e l y  
w i t h  v a r i a b l e s  measured  a t  t h e  nom ina l  l e v e l .  Meyers and G r o i a e n ,  on 
t h e  o t h e r  hand,  i n d i c a t e  t h a t  P h i  and P e a r s o n ' s  jr a r e  s i m i l a r ,  and t h a t  
t h e  s q u a r i n g  of  Phi  can  be i n t e r p r e t a b l e  i n  t h e  same way t h a t  
2
r  i s  i n t e r p r e t e d ;  t h a t  i s ,  a s  a measurement o f  t h e  s t r e n g t h  o f  a 
r e l a t i o n s h i p .
F o r  t h i s  s t u d y ,  P h i  s q u a r e d  i s  u s e d  In  t h e  way t h a t  Meyera 
and G r o s s e r  (1974) s u g g e s t ,  b u t  w i th  c a u t i o n ,  i n  i n f e r e n c e s  a b o u t  th e  
p o t e n t i a l  o f  a v a r i a b l e  t o  d i f f e r e n t i a t e  be tween  c o l l e g e  a t t e n d e r s  and  
n o n a t t e n d e r s ■ F o r  ex am p le ,  l o o k i n g  a g a i n  a t  T ab le  8 ,  the  v a l u e  f o r  
C r a m e r ' s  V {a m o d i f i c a t i o n  o f  P h i )  f o r  t h e  c r o s s t a b u l a t i o n  la  ,293 .
The s q u a r e  o f  t h a t  number i s  . 086 ,  which c a n  be i n t e r p r e t e d  a s  s u g g e s t *  
in g  t h a t  on ly  9% o f  t h e  d i f f e r e n c e  b e tw ee n  a t t e n d e r s  and n o n a t t e n d e r s  
c o u l d  be accoun ted  f o r  by h ig h  s c h o o l  c l a s s  s t a n d i n g .  T h i s  a p p e a r s  
t o  be r a t h e r  a sm a l l  amount o f  t h e  v a r i a n c e  i n  a t t e n d e r s / n o n a t t e n d e r s  
f o r  one t o  t r y  to  use i n  d i s c r i m i n a t i n g  b e tw ee n  th o s e  two c a t e g o r i e s .  
However,  i t  i s  n e c e s s a r y  t o  e v a l u a t e  t h e  o t h e r  c r o s s t a b u l a t i o n s  so as 
to  a s s e s s  the  r e l a t i v e  i m p o r t a n c e  o f  t h i s  h ig h  s c h o o l  c l a s s  v a r i a b l e  
among the  o t h e r  v a r i a b l e s  a p p a r e n t l y  r e l a t e d  t o  c o l l e g e  a t t e n d a n c e  by 
v e t e r a n s .
92
The J o i n t  f r e q u e n c y  d i s t r i b u t i o n  o f  h i g h  s c h o o l  c o m p l e t i o n  w i t h  
a t t e n d e r s / n o n a t t e n d e r s  i s  shown i n  T a b l e  9,  The  T a b l e  shows t h a t  o v e r  
80% o f  c o l l e g e  a t t e n d e r s  r e p o r t e d  c o m p l e t i n g  4  y e a r s  o f  h i g h  s c h o o l ,  
w h e re a s  l e s s  th a n  60% o f  n o n c o l l e g e  a t t e n d e r s  r e p o r t e d  do in g  s o .  
S q u a r i n g  t h e  C r a m e r ' s  V g i v e s  . 0 6 7 ,  s u g g e s t i n g  t h a t  l e s s  th a n  7% 
o f  t h e  d i f f e r e n t i a t i o n  o f  a t t e n d e r s  m ig h t  be a t t r i b u t a b l e  to  th e  
y e a r s  o f  h i g h  s ch o o l  t h a t  a  v e t e r a n  c o m p l e t e d .  T h i s  i s  even  l e s s  
t h a n  t h a t  found  f o r  h igh  s c h o o l  s t a n d i n g  ( T a b l e  8 ) ,  a l t h o u g h  i t  s h o u l d  
be  n o t e d  t h a t  t h e  number o f  n o n r e s p o n d e r s  t o  t h i s  i t e m  was f a r  l e s s  
t h a n  f o r  t h e  p r e v i o u s  i t e m  ( n o t e  a l s o  t h a t  a l l  q u e s t i o n n a i r e  I t e m s  
show a c o n s t a n t  o f  a t  l e a s t  f o u r  n o n r e s p o n d e r s , s i n c e  f o u r  o f  t h e  
v e t e r a n s  v i s i t e d  f o r  T r e a t m e n t  D r e f u s e d  t o  b e  i n t e r v i e w e d ;  t h e r e f o r e ,  
o n l y  e s t i m a t e d  a g e ,  r ace  and  c e r t a i n  a t t i t u d i n a l  i t e m s  on the  
I n t e r v i e w e r ' s  C h e c k l i s t  c o u l d  be  c o m p le t e d  f o r  t h e m ) .
The J o i n t  d i s t r i b u t i o n s  w i t h  f a t h e r ' s  a n d  m o t h e r ' s  e d u c a t i o n a l  
l e v e l s  a r e  found  in  T ab le  10 a n d  T a b l e  11. The  m os t  s t r i k i n g  o f  t h e  
r e l a t i o n s h i p s  in  t h e  t a b l e s  i s  t h a t  be tw ee n  a t t e n d e r s  and n o n a t t e n d e r s  
whose f a t h e r s  a t t e n d e d  c o l l e g e ,  N e a r l y  one  t h i r d  o f  t h e  a t t e n d e r s  had  
f a t h e r s  who a t t e n d e d  a l s o ,  b u t  o n l y  one e i g h t e e n t h  o f  th e  n o n a t t e n d e r s  
had  c o l l e g e - a t t e n d i n g  f a t h e r s .  S i m i l a r l y ,  i n  T a b l e  11,  one t h i r d  o f  
t h e  a t t e n d e r s '  m others  had  b e e n  t o  c o l l e g e ,  a n d  l e s s  th a n  one  
e i g h t e e n t h  o f  th e  n o n a t t e n d e r s 1 m o t h e r s  had  d one  s o .  The Fhi  v a l u e a  
s q u a r e d  ( . 2 5 9  and .217 ,  r e s p e c t i v e l y )  f o r  t h e  f a t h e r ' s  e d u c a t i o n  and  
m o t h e r ' s  e d u c a t i o n  ( c o l l a p s e d )  t a b l e s  s u g g e s t  t h a t  t h e s e  two i t e m s  
c o u l d  a c c o u n t  f o r  a p p r o x i m a t e l y  26% and 227. o f  t h e  d i f f e r e n c e  b e tw e e n  
v e t e r a n s  who a t t e n d  c o l l e g e  a n d  t h o s e  who do  n o t .  However,  th e
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Table 9
C r o a s t a b u l a t l o n  o f  A t t e n d a n c e  w i t h  Y e a r s  
o f  High School Comple ted
A t t e n ­
ded
High S choo l  c o m p le te d
1 y e a r 2 y e a r s 3 y e a r s 4 y e a r s None
Nuro- P e r -  
b e r  c e n t
Num- P e r -  
b e r  c e n t
Num- P e r -  
b e r  c e n t
Num­
b e r
P e r ­
c e n t
Num­
b e r
- P e r ­
c e n t
Yes 2 3 4 6 A 6 58 82 3 4
No 2 5 5 13 4 11 22 58 5 13
c h i - s q u a r e = 7*325
d e g r e e s  o f  f reedom -  3
s i g n i f i c a n c e  l e v e l -  0 . 0 6 2
C r a m e r ' s  V -  0 , 2 5 9
N o t e ■ F o r  t h e  c h i - s q u a r e  c o m p u t a t i o n  t h e  f r e q u e n c i e s  In t h e  " none"  
column were  c o l l a p s e d  ( i n c l u d e d )  In  t h e  "1  y e a r "  column so  a s  t o  a l l o w  
e x p e c t e d  c e l l  f r e q u e n c i e s  a s  c l o s e  t o  f i v e  a s  p o s s i b l e  w i t h o u t  e x t e n ­
s i v e l y  c h a n g i n g  th e  n a t u r e  o f  t h e  t a b l e .
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Table 10
C r o s s t a b u l a t l o a  o f  A t t e n d a n c e  w i t h  
F a t h e r ’ s  E d u c a t i o n  L e v e l
L e v e l A t t e n d e d
Yes No
Num­ P e r ­ Num­ P e r ­
b e r c e n t b e r c e n t
Under  8 y e a r s 4 8 15 42
E i g h t h  g r a d e  c o m p le t e d 13 19 4 11
A t t e n d e d  h i g h  s c h o o l 11 16 9 25
H ig h  s c h o o l  g r a d u a t e 20 29 6 17
A t t e n d e d  c o l l e g e 10 14 1 3
4 - y e a r  c o l l e g e  g r a d u a t e 11 16 0
M a s t e r  d e g r e e  o r  h i g h e r 1 1 1 3
c h i - s q u a r e -  2 7 .4 6 3
d e g r e e s  o f  f r e e d o m -  5
s i g n i f i c a n c e  l e v e l -  0 . 0 0 0 0
C r a m e r ’ s  V -  0 . 3 0 9
N o t e . F o r  t h e  c h i - s q u a r e  c o m p u t a t i o n ,  t h e  " m a s t e r  d e g r e e  o r  h i g h e r "  
e n t r y  was  c o l l a p s e d  I n t o  " 4 - y e a r  c o l l e g e  g r a d u a t e . "  No r e s p o n s e  f ro m  
e i g h t .
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Table 11
C r o s s t a b u l a e i o n  o f  A t t e n d a n c e  w i t h  
M o t h e r ' s  E d u c a t i o n  L e v e l
Level A t te n d e d
Yes No
Num- P e r - Num­ P e r ­
b e r  c e n t b e r c e n t
Under 8 y e a r s 2 3 11 30
E i g h t h  g rade  com ple ted 5 7 3 8
A t t e n d e d  h ig h  schoo l 13 18 9 24
High s c h o o l  g r a d u a t e 27 38 12 32
A t t e n d e d  c o l l e g e 14 20 1 3
4 - y e a r  c o l l e g e  g r a d u a t e 9 13 0
M a s t e r  d e g r e e  o r  h i g h e r 1 1 1 3
c h i - s q u a r e -  2 3 .4 8 1
d e g r e e s  o f  f r e e d o m -  5
s i g n i f i c a n c e  l e v e l -  0 . 0 0 0 3
C r a m e r ' s  V -  0 . 4 6 6
M o te . For th e  c h i - s q u a r e  c o m p u t a t i o n *  t h e  " m a s t e r  d e g re e  o r  h i g h e r ' *  
e n t r y  was c o l l a p s e d  I n t o  " 4 - y e a r  c o l l e g e  g r a d u a t e . "  Mo r e s p o n s e  f ro m  
s i x .
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c o l l l n e a r i t y  o f  t h e  two v a r i a b l e s  m us t  be t a k e n  I n t o  a c c o u n t  I f  one 
I n t e n d s  t o  a r r a n g e  a l l  c o n t r i b u t i n g  v a r i a b l e s  i n t o  an o r d e r  r e f l e c t i n g  
t b e l r  c o n t r i b u t i o n s  t o  t h e  d i f f e r e n c e s  b e tw e e n  a t t e n d i n g  and  non ­
a t t e n d i n g  v e t e r a n s .  That  i s ,  i n  t h i s  s t u d y  t h e  d i s t r i b u t i o n s  o f  
m o th e r s  and  o f  f a t h e r s  among t h e  e d u c a t i o n a l  l e v e l s  c o n s i d e r e d  w e re  
so s i m i l a r  t h a t  u s in g  J u s t  one d i s t r i b u t i o n  t o  d i f f e r e n t i a t e  b e t w e e n  
a t t e n d e r s  a n d  n o n a t t e n d e r s  w o u ld  be s u f f i c i e n t ;  u s i n g  th e  o t h e r ,  a l s o ,  
would add  so  l i t t l e  t h a t  i t s  e f f e c t  would  be n e g l i g i b l e .
I n  T a b l e  12 t h e r e  I s  I n d i c a t i o n  o f  a r e l a t i o n s h i p  b e t w e e n  
s i b l i n g s  I n  a f a m i ly  and w h e t h e r  a  v e t e r a n  a t t e n d e d  c o l l e g e  o r  n o t .
The t a b l e  seems t o  I n d i c a t e  t h a t  i n  f a m i l i e s  w h e re  t h e  v e t e r a n  was  
1 o f  4 c h i l d r e n ,  or  l e a s ,  t h e  p e r c e n t a g e  o f  c o l l e g e  a t t e n d e r s  was 
ab o u t  t h e  same as  t h e  p e r c e n t a g e  o f  n o n a t t e n d e r s ,  e x c e p t  w here  t h e r e  
were 3 c h i l d r e n .  I n  such  a c a s e ,  a c c o r d i n g  t o  t h e  d a t a  c o l l e c t e d  
i n  t h l a  s t u d y ,  t w o - s e v e n th s  o r  more  th a n  257. o f  v e t e r a n s  i n  3 - s i b l i n g  
f a m i l i e s  a t t e n d e d  c o l l e g e ,  com pared  w i t h  t h e  o n e - e i g h t h  o r  a b o u t  121 
o f  v e t e r a n s  I n  3 - s l b l i n g  f a m i l i e s  who d i d  n o t  go to  c o l l e g e .  To p u t  
i t  a n o t h e r  way,  a v e t e r a n  who w as  an  o n l y  c h i l d  o r  who was o f  a f a m i l y  
o f  2 o r  4 c h i l d r e n  had a p r e s u m a b l y  e q u a l  e x p e c t a n c y  o f  a t t e n d i n g  
o r  n o t  a t t e n d i n g  c o l l e g e ,  b u t  a  v e t e r a n  from a f a m i l y  o f  3 c h i l d r e n  
a p p a r e n t l y  h a d  tw ice  t h e  e x p e c t a n c y  o f  a t t e n d i n g  c o l l e g e  a s  co m p ared  
t o  n o t  d o i n g  so .  ( T h i s  f i n d i n g  may be t h e  r e s u l t  o f  s a m p l in g  e r r o r . )  
The t a b l e  a l s o  shows t h a t  v e t e r a n s  from t h o s e  f a m i l i e s  w hich  h a d  5 
o r  more c h i l d r e n  had  a  d e c r e a s e d  l i k e l i h o o d  o f  a t t e n d i n g  c o l l e g e .
I n  b r i e f ,  i n  f a m i l i e s  o f  4  c h i l d r e n  o r  l e s s ,  a v e t e r a n  h a d  a t  L e a s t  
an e q u a l  c h a n c e  t h a t  he would  a t t e n d  c o l l e g e ;  i n  f a m i l i e s  h a v i n g
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Table 12
C r o s s t a b u l a t i o n  o f  A t t e n d e r s  w i t h  




A t te n d e d
Yes No
s i b ­ Num­ P e r ­ Num­ P e r ­
l i n g s b e r c e n t b e r c e n t
1 7 10 2 5
2 20 28 9 23
3 20 28 5 13
4 12 17 6 15
5 4 6 5 13
6 3 4 3 8
7 2 3 6 15
8 0 i 3
9 1 1 2 5
10 1 1 0
11 1 1 0
c h i - s q u a r e  -  10 .392  
d e g r e e s  o f  f reedom  ” 4
s i g n i f i c a n c e  l e v e l  ■ 0 .0 3 4
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Table 12 (con tin u ed )
C r a m e r ' s  V 0 . 3 0 7
W o te . F o r  t h e  c h l - a q u a r e  c o m p u t a t i o n ,  
5 a n d  a b o v e  w ere  I n c l u d e d  I n  t h e  aame 
c a t e g o r y .
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more t h a n  4 c h i l d r e n ,  a  v e t e r a n ’ s c h a n c e s  w ere  c o n s i d e r a b l y  l e s s  t h a n  
e q u a l .  S q u a r i n g  th e  C r a m e r ’s V l o r  t h e  t a b l e  g i v e s  a v a l u e  o f  . 0 9 4 ,  
which s u g g e s t s  t h e  p o s s i b i l i t y  t h a t  a b o u t  97. o f  t h e  d i f f e r e n c e  b e tw ee n  
a t t e n d e r s  and n o n a t t e n d e r s  m igh t  be a c c o u n t e d  f o r  by i n v e s t i g a t i n g  th e  
number o f  s i b l i n g s  in  h i s  f a m i l y .
A s t r o n g e r  r e l a t i o n s h i p  a p p e a r s  i n  T a b l e  I 3 t w here  a t t e n d a n c e /  
n o n a t t e n d a n c e  i s  compared  w i t h  v e t e r a n s 1 r e c o l l e c t i o n  a s  to  w h e t h e r  
p a r e n t s  w a n te d  them to  a t t e n d  c o l l e g e  o r  n o t .  Of t h e  a t t e n d e r s ,  s i x -  
s e v e n t h s  ( o v e r  367*} s a i d  t h a t  p a r e n t s  w a n te d  them t o  a t t e n d .  Of t h e  
n o n a t t e n d e r s ,  a l m o s t  t h r e e - f i f t h s  ( J u s t  u n d e r  607.) s a i d  t h e i r  p a r e n t s  
wanted them t o  a t t e n d .  The s i g n i f i c a n t  d i f f e r e n c e  I s  r e v e a l e d  when 
I t  i s  s e e n  t h a t  o f  t h o s e  v e t e r a n s  whose p a r e n t s  d i d  n o t  w a n t  them to  
a t t e n d  c o l l e g e  n e a r l y  t w i c e  a s  many d i d  n o t  a t t e n d  as  co m p ared  t o  t h o s e  
who d i d ,  and o f  t h o s e  v e t e r a n s  whose p a r e n t s  w an ted  them to  a t t e n d ,  
n e a r l y  t h r e e  t im es  a s  many a t t e n d e d  c o l l e g e  a s  compared  t o  t h o s e  who 
d id  n o t  a t t e n d .  S q u a r i n g  t h e  P h i  v a l u e  g i v e n  f o r  t h e  t a b l e  r e s u l t s  i n  
.103 ,  w h ich  s u g g e s t s  t h a t  a p p r o x i m a t e l y  10% o f  t h e  d i f f e r e n c e  s o u g h t  
may be a c c o u n t e d  f o r  by p a r e n t a l  d e s i r e s  a b o u t  t h e i r  c h i l d r e n ' s  
a t t e n d i n g  c o l l e g e .
I n  T a b l e  1 4 . ,  which  r e l a t e s  t o  p a r t  d .  o f  q u e s t i o n  21 .  o f  th e  
Q u e s t i o n n a i r e ,  i t  appearH t h a t  t h e  s i g n i f i c a n c e  o f  t h e  c h i - s q u a r e  
c o m p u t a t i o n  d e r i v e s  m a in ly  from t h e  d i f f e r e n c e  be tw een  a t t e n d e r s  and 
n o n a t t e n d e r B  as  may be s e e n  in  t h e  c e l l s  u n d e r  t h e  co lumn l a b e l e d  
" d i s l i k e  i t  much."  I n  t h o s e  c e l l s ,  i t  may be s e e n  t h a t  a b o u t  3% o f  
t h e  a t t e n d e r s  d i s l i k e  l i s t e n i n g  t o  r e c o r d s ,  compared t o  a b o u t  o n e -  
a i x t h  o r  o v e r  16% o f  t h e  n o n a t t e n d e r s  who d i s l i k e  l i s t e n i n g  t o  r e c o r d s .
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Table 13
C r o s a t a b u l a t i o n  o f  A t t e n d a n c e  w i t h  
P a r e n t a l  D e s i r e  f o r  V e t e r a n  to  
A t t e n d  C o l l e g e
A t t e n -  P a r e n t s  d i d  
ded w an t  v e t e r a n
to  go
P a r e n t s  d i d  
n o t  w a n t  
v e t e r a n  
t o  go
Nura- P e r -  
b e r  c e n t
Nura- P e r -  
b e r  c e n t




c b i - s q u a r e  ■ 9 . 7 0 6  
d e g r e e s  o f  f r e e d o m  -  1 
s i g n i f i c a n c e  l e v e l  -  0 .0 0 2  
P h i  -  0 . 3 2 1
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T ah le  14
C r o s s t a b u L a t l o n  o f  A t t e n d a n c e  v l t h  
A t t i t u d l n a l  D a ta
A t t e n ­ S t r o n g Ho s t r o n g S t r o n g
ded l i k i n g f e e l i n g s d i s l i k e
Num- P e r - Num- P e r - Nun- F-et­
b e r  c e n t b e r  c e n t h e r  c e n t
L i s t e n i n g t o  r e c o r d s
Yes 50 70 19 27 2 3
Ho 25 64 7 18 7 IB
c h i  s q u a r e -  8 . 0 1 9
d e g r e e s  o f  f reed o m -  2
s i g n i f i c a n c e  l e v e l -  0 . 0 1 8
C r a m e r ' s  V -  0 . 2 7 0
R e a d in g  I n t e l l e c t u a l  m a t e r i a l
Yes 39 55 25 35 7 10
Ho 11 28 14 36 14 36
c h i - s q u a r e  ~ 1 2 .8 9 8  
d e g r e e s  o f  f reedom  “ 2
s i g n i f i c a n c e  l e v e l  * 0 , 0 0 2
C ra m e r ’ s  V m 0 . 3 4 2
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Table 14 {continued)
A t t e n -  S t r o n g  
ded l i k i n g
No s t r o n g  
f e e l i n g
S t r o n g
d i s l i k e
Num- P e r -  
b e r  c e n t
Num- P e r -  
b e r  c e n t
Num- F e r -  
b e r  c e n t
G e t t i n g  h e l p  w 
i n  s c h o o l  i
i t h  s t u d i e s  when 
o r  t r a i n i n g






c h i - s q u a r e  
d e g r e e s  o f  f r e e d o m  
s i g n i f i c a n c e  l e v e l  
C ra m e r ’ s  V
-  9 .605  
* 2
-  0 .0 0 8  
* 0 .2 9 5
N o te .  No r e s p o n s e  { a l l  I t e m s )  from f o u r .
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The c r o a e t a b u l a t i o n s  I n  T a b l e  14 a p p e a r  t o  show s i m i l a r  r e s u l t s  i n  
t h a t  n o n a t t e n d e r s  i n d i c a t e  g e n e r a l l y  g r e a t e r  d i s l i k e  f o r  " r e a d i n g  
i n t e l l e c t u a l  m a t e r i a l "  and  " g e t t i n g  h e l p  when n e e d e d  i n  s c h o o l "  t h a n  
do c o l l e g e  a t t e n d e r s  a s  a g ro u p .  The C r a m e r ' s  V f o r  t h e  " l i s t e n i n g  
t o  r e c o r d s "  c r o s s t a b u l a t i o n ,  when s q u a r e d ,  i s  . 0 7 2 ;  f o r  " r e a d i n g  
i n t e l l e c t u a l  m a t e r i a l , "  i t  i s  . 1 1 7 ,  when s q u a r e d ;  and i s  - 0 8 7 ,  
s q u a r e d ,  f o r  " g e t t i n g  h e l p  when n e e d e d . ' 1 T hua ,  t h e i r  c o n t r i b u t i o n s  
to  t h e  d i f f e r e n t i a t i o n  b e t w e e n  a t t e n d e r s  a n d  n o n a t t e n d e r s  may be 
r e g a r d e d  a s  a b o u t  7%t 12% and 9%, r e s p e c t i v e l y .  However ,  a s  i n  t h e  
p r e v i o u s  d i s c u s s i o n  o f  f a t h e r ’ s and m o t h e r ’ s e d u c a t i o n a l  l e v e l s ,  
t h e r e  may be c o l l i n e a r l t y  among t h e s e  t h r e e  i t e m s  s u f f i c i e n t  t h a t  one 
o f  them would  s u f f i c e  a s  a d i s c r i m i n a t o r ,  r a t h e r  t h a n  a l l  t h r e e .
The J o i n t  f r e q u e n c y  d i s t r i b u t i o n  o f  r a c e  w i t h  c o l l e g e  
a t t e n d e r s / n o n a t t e n d e r s  i s  shown i n  T a b l e  15 .  The t a b l e  shows t h a t  
b e tw e e n  th e  r a c e s ,  t h e  p e r c e n t a g e  o f  b l a c k s  who do n o t  a t t e n d  c o l l e g e  
i s  a b o u t  t h e  same a s  t h e  p e r c e n t a g e  o f  w h i t e s  who d o ,  b o t h  b e t t e r  
th a n  607?. The c h i - s q u a r e  c o m p u t a t i o n  I n d i c a t e s  t h a t  s u c h  a  d i s t r i b u ­
t i o n  c o u l d  o c c u r  by c h a n c e  a b o u t  8X o f  t h e  t i m e ,  and t h e  s q u a r e  o f  
t h e  F h l  v a l u e ,  a t  , 0 3 7 ,  i n d i c a t e s  t h a t  t h e  d i s c r i m i n a t i v e  pow er  o f  
t h i s  v a r i a b l e  i s  r a t h e r  low.
The p r e c e d i n g  e x a m i n a t i o n  o f  t h e  a p p a r e n t l y  s i g n i f i c a n t  J o i n t  
f r e q u e n c y  d i s t r i b u t i o n s  o f  10 Q u e s t i o n n a i r e  and C h e c k l i s t  i t e m s  w i t h  
c o l l e g e  a t t e n d e r s / n o n a t t e n d e r s  h a s  f o c u s e d  o n  t h e  p o t e n t i a l  o f  eac h  
o f  t h e  10 v a r i a b l e s  t o  d i s c r i m i n a t e  b e t w e e n  t h e  two g r o u p s - - a t t e n d e r s  
and  n o n a t t e n d e r s .  A l l  o f  t h e  10 i t e m s  do a p p e a r  t o  d i f f e r e n t i a t e  
b e tw ee n  a t t e n d e r s  and n o n a t t e n d e r s  t o  some e x t e n t .  I f  o n e  w e re
10 4
Table 15
C r o s s t a b u l a t l o n  o f  A t t e n d a n c e  
w i t h  Race
A t t e n ­ B la c k Whi te O t h e r
ded
Num- P e r Num­ P e r ­ Num- P e r -
b e r  c e n t b e r c e n t b e r  c e n t
Yes 7 39 62 69 2 100
No 11 61 28 31 0
c h i - s q u a r e  - 3 .1 0 4
d e g r e e s  o f  f r e e d o m  ■ 1
s i g n i f i c a n c e  l e v e l  - 0 . 0 7 8
P h i  - 0 . 1 8 9
N o t e .  F o r  t h e  c h i - s q u a r e  c o m p u t a t i o n ,  t h e  c e l l s  f o r  
" o t h e r ,h w e re  c o l l a p s e d  i n t o  t h e  " b l a c k "  c a t e g o r y ,  e f f e c ­
t i v e l y  c h a n g i n g  t h e  c a t e g o r i e s  t o  " n o n w h i te "  and " w h i t e , "  
H i s s i n g  o b s e r v a t i o n s  t o t a l e d  f o u r .
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asked  t o  h a l v e  t h e  l i s t ,  t h e n  I t  would  seem r e a s o n a b l e  t o  e l i m i n a t e  
" h ig h  s c h o o l  c o m p l e t i o n , "  " l i s t e n i n g  to  r e c o r d s "  and " r a c e "  from t h e  
l i s t ,  s i n c e  each  a p p e a r s  l i k e l y  t o  c o n t r i b u t e  l e s s  t h a n  87, o f  th e  
d e s i r e d  d i f f e r e n t i a t i o n ,  w h i l e  t h e  r e m a i n i n g  a p p e a r  c a p a b l e  o f  c o n ­
t r i b u t i n g  more th a n  8% e a c h .  " M o t h e r ' s  e d u c a t i o n  l e v e l "  s h o u l d  be 
d ro p p ed ,  s i n c e  " F a t h e r ' s  e d u c a t i o n  l e v e l "  h a s  a h i g h e r  Ph i  v a l u e .
Of t h e  r e m a in in g  i t e m s ,  " g e t t i n g  h e l p  i n  s c h o o l "  h a s  t h e  l o w e s t  P h i  
v a l u e ,  and m igh t  be d ro p p e d  f o r  t h a t  r e a s o n ,  s i n c e  t h e r e  a p p e a r s  to  
be no I n t u i t i v e l y  more v a l i d  r e a s o n  f o r  s e l e c t i n g  a n o t h e r  i t e m  f o r  
e l i m i n a t i o n .  At t h i s  p o i n t ,  t h e  an sw er  to  R e s e a r c h  Q u e s t i o n  3 seems 
to have been o b t a i n e d .  T h a t  i a , t h e  f a c t o r s  i n  q u e s t i o n s  7.  ( h i g h  
s c h o o l  s t a n d i n g ) ,  9 , a ,  ( f a t h e r ' s  e d u c a t i o n  l e v e l ) ,  1 2 . a .  (number  o f  
s i b l i n g s  in  f a m i l y ) ,  13. ( p a r e n t a l  i n d i c a t i o n  o f  w a n t i n g  o r  n e t  
w an t ing  c o l l e g e  a t t e n d a n c e  f o r  t h e  v e t e r a n )  and 2 1 . a .  ( a  l i k i n g  f a r  
r e a d i n g  i n t e l l e c t u a l  m a t e r i a l )  a p p e a r  t o  be t h e  5 b e s t  o f  10 w h ich  
were found to  d i f f e r e n t i a t e  v e t e r a n s  who w e re  c o l l e g e  a t t e n d e r s  f rom 
th o s e  who were  n o t .  However,  t h e  c o n c l u s i o n  o f  t h i s  a n a l y s i s  c a n n o t  
so e a s i l y  be s a i d  t o  have  b e e n  r e a c h e d .  The d i s c r i m i n a t i v e  f a c t o r s  
o u g h t  t o  have been  a r r a n g e d  i n  o r d e r  o f  d i s c r i m i n a t i v e  a b i l i t y ,  and 
th e  b e t t e r  ones  o u g h t  to  have  b e e n  s e l e c t e d  on a b a s i s  more r e f i n e d  
th a n  s im p le  r e a s o n i n g  and  i n t u i t i o n .  Such was  p o s s i b l e  w i t h  an  
a v a i l a b l e  s t a t i s t i c a l  s u b p ro g ra m  f rom  SPSS (N le  e t  a l . ,  1975) ,  and 
w i l l  be e x p l a i n e d  i n  t h e  p a r a g r a p h s  which  f o l l o w .
F u r t h e r  A n a l y s i s :
D i s c r i m i n a t i v e  S t e p w i s e  A n a l y s i s
A l though  th e  d i s c r i m i n a t i n g  f a c t o r s  w h ich  h ave  b e e n  I d e n t i f i e d
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c o u l d  have  b e e n  a r r a n g e d  I n  o r d e r  o f  t h e  P h i  v a l u e  found f o r  t h a i r  
j o i n t  f r e q u e n c y  d i s t r i b u t i o n s  w i t h  t h e  c r i t e r i o n  v a r i a b l e ,  a t t e n d a n c e /  
n o n a t t e n d a n c e  a t  c o l l e g e ,  and  d o in g  so  wou ld  h a v e  a p p e a r e d  I n t u i t i v e l y  
r e a s o n a b l e ,  t h e  a v a i l a b i l i t y  o f  a more s o p h i s t i c a t e d  a n a l y t i c  m e th o d  
f o r  c o m p a r i s o n  w i t h  t h e  s i m p l e r  method o f f e r s  t h e  p o s s i b i l i t y  o f  
g r e a t e r  r e f i n e m e n t  o f  c o n c l u s i o n s  c o n c e r n i n g  t h e  s t u d y .  The s u b ­
p rog ram  " D i s c r i m i n a n t "  i n  t h e  new (1 975)  e d i t i o n  of  t h e  S t a t i s t i c a l  
P ackage  f o r  t h e  S o c i a l  S c i e n c e s  (Nie e t  a l .  ) made p o s s i b l e  s u c h  a 
r e f i n e m e n t ,
B e f o r e  e x p l a i n i n g  t h e  D i s c r i m i n a n t  s u b p r o g r a m  and  e x a m i n i n g  
th e  r e s u l t s  o b t a i n e d  w i t h  i t ,  i t  i s  n e c e s s a r y  t o  p r e f a c e  t h e  d i s c u s s i o n  
w i t h  a c a u t i o n .  A d i a c r L m I n a n t  a n a l y s i s  i s  p e r f o r m e d  to  e x p l a i n  t h e  
e f f e c t  t h a t  one o r  more v a r i a b l e s ,  m e asu re d  on an  i n t e r v a l  l e v e l ,  have  
upon  a p a r t i c u l a r  c r i t e r i o n  v a r i a b l e ,  m e a s u r e d  on a n o m in a l  l e v e l .  I n  
t h i s  s t u d y ,  none  o f  t h e  v a r i a b l e s  i d e n t i f i e d  a s  d i s c r i m i n a t i v e ,  w i t h  
r e g a r d  t o  t h e  c r i t e r i o n  ( a t t e n d e r s / n o n a t t e n d e r s ) v a r i a b l e ,  c a n  be  
c o n s i d e r e d  t r u l y  an  I n t e r v a l  l e v e l  v a r i a b l e .  E x c e p t  f o r  t h e  v a r i a b l e  
" r a c e , "  w hich  i s  n o m i n a l ,  t h e y  a l l  b e l o n g  t o  t h e  c a t e g o r y  t h a t  
s t a t i s t i c i a n s  commonly c a l l  o r d i n a l .  T h u s ,  t h e  c h i - s q u a r e  a n a l y s i s  
which  was a c c o m p l i s h e d  was most  a p p r o p r i a t e .  However,  as  N ie  e t  a l .  
( 1 9 7 5 )  have  p o i n t e d  o u t  i n  SPSS, A b e I s o n  a n d  Tukey  (19 7 0 )  and  
L a b o v l t z  ( 1 9 7 0 )  h a v e  i n d i c a t e d  t h a t  s t a t i s t i c a l  a n a l y s e s  a p p r o p r i a t e  
f o r  i n t e r v a l  l e v e l  v a r i a b l e s  c a n  be p e r f o r m e d  o n  o r d i n a l  l e v e l  
v a r i a b l e s  (N ie  e t  a l . ,  1 9 7 5 ,  p.  6 ) .  The d i s c r i m i n a n t  a n a l y s i s  p e r f o r m e d  
In  t h i s  s t u d y ,  a c c o m p l i s h e d  f o r  t h e  p u r p o s e  o f  o r d e r i n g  th e  d i s c r i m i n a ­
t i v e  v a r i a b l e s  f o u n d  t h r o u g h  c h i - s q u a r e  a n a l y s e s ,  was done w i t h  t h e
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u n d e r s t a n d i n g  t h a t  t h e  r e s u l t s  m us t  b e  a s s e s s e d  w i t h  some c a u t i o n  
b e c a u s e  o f  t h e  n a t u r e  o f  t h e  v a r i a b l e s  e n t e r i n g  I n t o  t h e  c o m p u t a t i o n .
The SPSS e x p l a n a t i o n  o f  t h e  D i s c r i m i n a n t  com pute r  p r o c e d u r e  
I s  b r i e f  and p r e c i s e :
S u b p ro g ra m  DISCRIMINANT p e r f o r m s  d i s c r i m i n a n t  a n a l y s i s  
e i t h e r  by  e n t e r i n g  a l l  d i s c r i m i n a t i n g  v a r i a b l e s  d i r e c t l y  
I n t o  t h e  a n a l y s i s  o r  t h r o u g h  a v a r i e t y  o f  s t e p w i s e  m e t h o d s  
s e l e c t i n g  t h e  " b e s t "  s e t  o f  d i s c r i m i n a t i n g  v a r i a b l e s  [ N i e  
e t  a l . t 1 9 7 5 ,  p .  434 ] .
B e c a u s e  t h e  p u r p o s e  o f  t h i B  p r o c e d u r e  was t o  r a n k  o r d e r  t h e  
p r e v i o u s l y  i d e n t i f i e d  d i s c r i m i n a t i v e  v a r i a b l e s ,  a  s t e p w i s e  m e t h o d  
was s e l e c t e d  f o r  t h e  s u b p r o g r a m .  However,  o n ly  8 o f  t h e  10 i d e n t i f i e d  
v a r i a b l e s  w e r e  u s e d  i n  t h e  a n a l y s i s  b e c a u s e  2 of  them w ere  d l c h o t o m o u s : 
r a c e  and p a r e n t a l  w i s h  f o r  s u b j e c t .  A l th o u g h  d ic h o to m o u s  v a r i a b l e s  
can be c o n s i d e r e d  a s  i n t e r v a l  l e v e l  v a r i a b l e s  f o r  some t y p e s  o f  
s t a t i s t i c a l  a n a l y s i s ,  t h e y  s h o u l d  o n l y  be  u s e d  i n  a  d i s c r i m i n a n t  
a n a l y s i s  when t h e y  f u n c t i o n  a s  t h e  p r e d i c t o r  v a r i a b l e s  ( s e e  K e l l e y ,  
Beggs, M cN e i l ,  E i c h e l b e r g e r  & Lyon,  1 9 6 9 ) .  The r e m a i n i n g  e i g h t  
v a r i a b l e s  w e r e  e n t e r e d  i n t o  t h e  s u b p r o g r a m  i n  th e  same fo rm  a a  was  
used i n  c a l c u l a t i n g  t h e i r  c h i - s q u a r e  v a l u e s  i n  t h e  J o i n t  f r e q u e n c y  
d i s t r i b u t i o n s  d i s p l a y e d  i n  t h e  p r e c e d i n g  t a b l e s .  T h a t  i s ,  w h e r e  
c e l l s  w e re  c o l l a p s e d  t o  o b t a i n  c e l l  e x p e c t e d  f r e q u e n c i e s  o f  5 o r  
g r e a t e r  f o r  t h e  c h i - s q u a r e  c o m p u t a t i o n ,  t h e  same form was u s e d  f o r  
the  i t e m  f r e q u e n c y  d i s t r i b u t i o n  e n t e r e d  i n t o  t h e  D i s c r i m i n a n t  compu­
t a t i o n .
The summary t a b l e  o f  t h e  c o m p u te r  p r i n t o u t  f o r  t h e  d i s c r i m i n a n t
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a n a l y s i s  I s  r e p r o d u c e d  h e r e  as T a b l e  16 f o r  d i s c u s s i o n  o f  t h e  r e s u l t s  
o f  t h e  c o m p u t a t i o n .  The  e x p l a n a t i o n s  o f  d i s c r i m i n a n t  a n a l y s i s  p r o c e ­
d u r e s  a n d  p r i n t o u t  i n t e r p r e t a t i o n s  a r e  b a s e d  u p o n  t h e  d i s c u s s i o n  p r e ­
s e n t e d  In  t h e  c h a p t e r  " D i s c r i m i n a n t  A n a l y s i s "  i n  SPSS (N ie  e t  a l . ,  1 9 7 5 ) .  
A l t h o u g h  d i s c r i m i n a n t  a n a l y s i s  i s  a  m a t h e m a t i c a l l y  c o m p l e x  a n d  r e l a ­
t i v e l y  r e c e n t  a d d i t i o n  t o  t h e  s t a t i s t i c i a n a * r e p e r t o i r e  o f  m e t h o d s  f o r  
a n a l y z i n g  r e s e a r c h  d a t a ,  i t  i s  n o t  d i f f i c u l t  t o  c o m p re h e n d  t h e  u n d e r ­
l y i n g  r a t i o n a l e .  When two ( o r  s e v e r a l )  g r o u p s  h a v e  b e e n  f o u n d  t o  h a v e  
d i f f e r e n t i a b l e  q u a l i t i e s  w h ich  c a n  be  d e f i n e d  by  a  number  o f  common 
v a r i a b l e s ,  t h e n  t h e  m a t h e m a t i c a l  o p e r a t i o n s  o f  d i s c r i m i n a n t  a n a l y s i s  
c a n  be p e r f o r m e d  on t h e  v a r i a b l e s  i n  s u c h  a way a s  t o  g r o u p  a n d  w e i g h  
t h o s e  v a r i a b l e s  s o  t h a t  t h e i r  m a t h e m a t i c a l  e f f e c t  i s  t o  s e p a r a t e  t h e  
o r i g i n a l  ( c r i t e r i o n )  g r o u p s  ae much ae i s  m a t h e m a t i c a l l y  p o s s i b l e .  Of 
t h e  b a s i c  m a t h e m a t i c a l  o p e r a t i o n s ,  one  i n v o l v e s  s t a n d a r d i z i n g  t h e  d i s ­
c r i m i n a t i v e  v a r i a b l e s  by  c o n v e r t i n g  t h e i r  r e l a t i o n s h i p s  w i t h  t h e  c r i t e r ­
i o n  g r o u p s  to  z  s c o r e s .  T h e n  t h e  s t a n d a r d i z e d  d i s c r i m i n a t i v e  v a r i a b l e s  
a r e  m a t h e m a t i c a l l y  s e l e c t e d  In g r o u p s  s o  t h a t  e a c h  o n e  s e l e c t e d  t o  j o i n  
t h e  e t e p w i s e - g r o w i n g  g r o u p  e n h a n c e s  t h a t  g r o u p ' s  pow er  t o  d i s c r i m i n a t e  
b e t w e e n  t h e  o r i g i n a l  c r i t e r i o n  g r o u p s .  L i m i t a t i o n s  a r e  b u i l t  i n t o  t h e  
d i s c r i m i n a n t  a n a l y s i s  p r o g r a m  s u c h  t h a t  a f t e r  v a r i a b l e s  w h i c h  c o n t r i b u t e  
s i g n i f i c a n t l y  t o  c r i t e r i o n  d i s c r i m i n a t i o n  h a v e  b e e n  i d e n t i f i e d ,  t h o s e  
r e m a i n i n g  v a r i a b l e s  w hose  c o n t r i b u t i o n  i s  m a t h e m a t i c a l l y  v e r y  s l i g h t  
w i l l  no l o n g e r  b e  c o n s i d e r e d ,  and  t h e  p r o g r a m  c e a s e s  f u r t h e r  c o m p u t a ­
t i o n .  The  c r i t e r i o n  u s e d  i n  su b p ro g ra m  D i s c r i m i n a n t  f o r  a  v a r i a b l e  t o  
be  m a t h e m a t i c a l l y  s e l e c t e d  f o r  c o n s i d e r a t i o n  o f  i t s  c o n t r i b u t i o n  t o  
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o f  t h e  v a r i a b l e  i s  e q u a l  t o  1 o r  g r e a t e r :  T h a t  r a t i o  v a r i e s  a t
e a c h  s t e p  of  t h e  p rog ram  a s  t h e  number o f  v a r i a b l e s  p r e v i o u s l y  
s e l e c t e d  c h a n g e s .
R e f e r r i n g  t o  T a b l e  16,  i t  may be  s e e n  t h a t  " e d m o t h e r "  ( M o t h e r fs  
e d u c a t i o n  l e v e l ) ,  a l a b e l  u s e d  by t h e  c o m p u t e r ,  was  s e l e c t e d  a s  m a th e ­
m a t i c a l l y  c o n t r i b u t i n g  most to  t h e  d i s c r i m i n a t i o n  b e t w e e n  a t t e n d e r s  and  
n o n a t t e n d e r s .  The  r e m a i n i n g  two w e re  c o n s i d e r e d  by t h e  s u b p r o g r a m  to  
have  met t h e  minimum s i g n i f i c a n c e  l e v e l  f o r  i n c l u s i o n  i n  t h e  a n a l y s i s .
I t  can be s e e n  i n  t h e  "_F t o  e n t e r "  co lumn t h a t  h i g h  s c h o o l  s t a n d i n g  had* 
by s t e p  3 ,  a  p a r t i a l  m u l t i v a r i a t e  F r a t i o  o f  2 , 4 9 9 9 1 .  Those  v a r i a b l e s  
n o t  e n t e r e d  I n t o  f u r t h e r  a n a l y s i s  by t h e  s u b p r o g r a m  had  r a t i o s  l e a s  
than  1,  The column l a b e l e d  " W i l k s 1 la m b d a "  i n d i c a t e s  t h e  power  o f  t h e  
s e l e c t e d  v a r i a b l e s  t o  d i s c r i m i n a t e  b e t w e e n  t h e  c r i t e r i o n  g r o u p s .  The 
method used  i n  t h i s  s t e p w i s e  d i s c r i m i n a t e  a n a l y s i s  was one  w h ich  
a t t e m p t e d  a t  e a c h  s t e p  t o  m in im iz e  t h e  v a l u e  w hich  c o u l d  be  o b t a i n e d  
f o r  W i lk s '  l a m b d a ,  f o r  w h ich  v a l u e s  r a n g e  f rom  1 down t o  0 .  The 
s m a l l e r  Wilks* lambda v a l u e ,  t h e  g r e a t e r  t h e  a b i l i t y  o f  t h e  m a the ­
m a t i c a l l y  s e l e c t e d  v a r i a b l e s  t o  d i s c r i m i n a t e  t h a t  w h ic h  i t  i s  d e s i r e d  
t o  d i s c r i m i n a t e .  The o b j e c t i v e  o f  a  d i s c r i m i n a n t  a n a l y s i s  u s i n g  Wilks* 
lambda method i s  t o  s e l e c t  d i s c r i m i n a t i v e  v a r i a b l e s  w h ic h  w i l l  d r i v e  
t h e  lambda v a l u e  t o  i t s  l o w e s t  p o s s i b l e  v a l u e .  As may be  s e e n  from 
T a b l e  16, t h e  f i r s t  two v a r i a b l e s  s e l e c t e d  d r o v e  t h e  lam bda  v a l u e  down 
t h e  moat .  The t h i r d  v a r i a b l e  s e l e c t e d  d i d  l i t t l e  t o  d r i v e  t h e  lambda 
v a l u e  down f u r t h e r .  C o m p u t a t i o n  c e a s e d  when none o f  t h e  r e m a i n i n g  v a r ­
i a b l e s  met t h e  p r e s e t  s i g n i f i c a n c e  l e v e l s  f o r  v a r i a b l e  e n t r y .  The 
meaning o f  t h e  f i n a l  lambda v a l u e  shown i s  t h a t  t h e  s e l e c t e d  v a r i a b l e s
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w ere  n o t  s t r o n g l y  d i s c r i m i n a t i v e „ T r u l y  d i s c r i m i n a t i v e  v a r i a b l e s  m i g h t  
r e a c h  a lam bda  v a l u e  o f  ,2 0  o r  l o w e r .  However ,  t h e  n e x t  c o lu m n  o f  t h e  
t a b l e  I n d i c a t e s  t h a t  t h e  s t a t i s t i c a l  s i g n i f i c a n c e  o f  t h e  o b t a i n e d  
lambda v a l u e s  i s  r e l a t i v e l y  h i g h .  The  s i g n i f i c a n c e  l e v e l s  g i v e n  i n  t h e  
co lumn f o l l o w i n g  t h e  W i lks*  lambda v a l u e s  c o r r e s p o n d  t o  c h i - s q u a r e  
s i g n i f i c a n c e  v a l u e s ,  t h u s  show ing  t h a t  t h e  c o r r e s p o n d i n g  lambda v a l u e s  
had  a v e r y  s m a l l  p r o b a b i l i t y  o f  o c c u r r i n g  by c h a n c e  i n  s u c h  random 
s a m p l i n g  a s  was u s e d  t o  o b t a i n  t h e  d a t a  u s e d  f o r  t h e  c o m p u t a t i o n ,
K a o ’ s Vt i n  t h e  n e x t  co lumn o f  t h e  t a b l e ,  i s  a  m a t h e m a t i c a l  
m e a s u re  o f  t h e  a b i l i t y  o f  e a c h  d i s c r i m i n a t i v e  v a r i a b l e  t o  i n c r e a s e  
t h e  g e o m e t r i c  d i s t a n c e  b e tw e e n  t h e  c r i t e r i o n  g r o u p s  a s  t h e  e f f e c t  o f  
t h a t  v a r i a b l e  i s  a d d e d  t o  t h o s e  v a r i a b l e s  a l r e a d y  s e l e c t e d .  The 
i m p l i c a t i o n s  o f  R a o ' s  V c a n  be c o m p re h e n d e d  by v i s u a l i z i n g  a C a r t e s i a n  
c o o r d i n a t e  g r a p h  w i t h  x a n d  y a x e s  on w h ic h  a r e  p l o t t e d  t h e  c u m u l a t i v e  
e f f e c t s  o f  d i s c r i m i n a t i v e  v a r i a b l e s  aa  t h e y  a f f e c t  t h e  s e p a r a t i o n  o f  
th e  c r i t e r i o n  g r o u p s .  Im ag in e  t h e  c r i t e r i o n  g r o u p s  a s  c l u s t e r s  o f  
v a r i a b l e  v a l u e s  some d i s t a n c e  a p a r t ,  p e r h a p s  on o p p o s i t e  s i d e s  o f  t h e  
p o i n t  w h e r e  x  and  y a x e s  c r o s s .  As e a c h  d i s c r i m i n a t i v e  v a r i a b l e  1b 
t a k e n  i n t o  t h e  c o m p u t a t i o n ,  Kao’ s V m e a s u r e s  t h e  t e n d e n c y  o f  t h e  
v a r i a b l e  v a l u e s ,  a s  t h e y  a r e  a d d e d  t o  t h e  c r i t e r i o n  c l u s t e r s ,  t o  move 
th e  c e n t e r s  o f  g r a v i t y  o f  t h e  c r i t e r i o n  c l u s t e r s  f a r t h e r  a p a r t  o r  
c l o s e r  t o g e t h e r .  H o p e f u l l y ,  e a c h  a d d e d  d i s c r i m i n a t i v e  v a r i a b l e  w ou ld  
t e n d  to  move t h e  c r i t e r i o n  c l u s t e r s '  c e n t e r s  o f  g r a v i t y  ( c e n t r o i d s )  
f a r t h e r  a p a r t .  F o r  t h i s  s t u d y ,  i t  c a n  be s e e n  i n  t h e  R a o ' e  V c o lu m n  
t h a t  e a c h  a d d e d  v a r i a b l e  t e n d e d  to  I n c r e a s e  t h e  R a o ' e  V m e a s u r e m e n t  - 
The c h a n g e  i n  R a o ’ s V, n o t e d  i n  t h e  n e x t  c o l u m n ,  was g r e a t e s t  f o r  t h e
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f i r s t  two v a r i a b l e s  s e l e c t e d *  a s  m ig h t  h a v e  b e e n  e x p e c t e d  f r o m  t h e  
W i lk s *  lam bda  v a l u e s  e x a m in e d  e a r l i e r .  N o te  t h a t  t h e  t h i r d  v a r i a b l e  
s e l e c t e d  c a u s e d  v e r y  l i t t l e  c h an g e  i n  t h e  d i s t a n c e  b e t w e e n  t h e  
c r i t e r i o n  g r o u p s '  c e n t r o i d s .
The l a s t  c o lu m n  a t  t h e  top  o f  T a b l e  16 shows t h e  s i g n i f i c a n c e  
o f  t h e  c h a n g e  i n  R a o * s  V r e p o r t e d  i n  t h e  p r e c e d i n g  co lum n .  T he  d a t a  
d i s t r i b u t i o n s  w h ic h  c a u s e  a  change  In R a o ' s  V a r e  s i m i l a r  t o  c h i -  
s q u a r e  d i s t r i b u t i o n s .  T h u s ,  t h e  s t a t i s t i c a l  s i g n i f i c a n c e  o f  t h e  c h a n g e  
i n  R a o ' s  V c a n  be a s s e s s e d  i n  much t h e  same way t h a t  c h i - s q u a r e  
s i g n i f i c a n c e  i s  a s s e s s e d .  H e re  I t  may be  s e e n  t h a t  o n l y  t h e  f i r s t  
two v a r i a b l e s  s e l e c t e d  m i g h t  be c o n s i d e r e d  s t a t i s t i c a l l y  s i g n i f i c a n t  
i n  t e r m s  o f  t h e  R a o ' s  V c o m p u t a t i o n .
Moving  t o  t h e  c e n t e r  o f  T a b le  16,  a n  e i g e n v a l u e  and  a  
c a n o n i c a l  c o r r e l a t i o n  v a l u e  c a n  be  fo u n d .  B o th  o f  t h e s e  v a l u e s  a r e  
b e t t e r  u s e d  f o r  j u d g i n g  t h e  r e l a t i v e  s i g n i f i c a n c e  o f  m u l t i p l e  d e r i v e d  
d i s c r i m i n a n t  f u n c t i o n s  when more  t h a n  two c r i t e r i o n  g r o u p s  a r e  I n v o l v e d  
I n  a d i s c r i m i n a n t  a n a l y s i s  ( t h e  number o f  d e r i v e d  d i s c r i m i n a n t  
f u n c t i o n s  i s  o n e  l e s s  t h a n  t h e  number o f  c r i t e r i o n  g r o u p s  i n v o l v e d ) .
The  W i l k s '  l a m b d a  v a l u e  found  i n  t h i s  p a r t  o f  T a b l e  16  i s ,  
a s  p r e v i o u s l y  m e n t i o n e d *  t h a t  which  r e m a in e d  a t  s t e p  3 o f  t h e  d i s ­
c r i m i n a n t  a n a l y s i s *  a n d  i t  i n d i c a t e s  t h a t  t h e  s e l e c t e d  v a r i a b l e s  a r e  
n o t  v e r y  p o w e r f u l  i n  t h e i r  c o l l e c t i v e  a b i l i t y  t o  d i s c r i m i n a t e  b e t w e e n  
t h e  c r i t e r i o n  g r o u p s .  I t  I s  no c o n t r a d i c t i o n  t o  f i n d  t h a t  t h e  c h i -  
s q u a r e  v a l u e  and d e g r e e s  o f  f reed o m  r e l a t e d  t o  t h e  l am bda  v a l u e  
i n d i c a t e  a  s t r o n g  s i g n i f i c a n c e .  The c h i - s q u a r e  s i g n i f i c a n c e  means  
o n l y  t h a t  t h e  l a m b d a  v a l u e  o b t a i n e d  had  a v e r y  low p r o b a b i l i t y  o f
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o c c u r r i n g  by  chance  In  d a t a  u sed  f o r  c o m p u t a t i o n ,  when t h a t  d a t a  was 
o b t a i n e d  by methods  o f  random s e l e c t i o n .  Thus* t h e  c h i - s q u a r e  
s i g n i f i c a n c e  v a l u e  h a s  n o t h i n g  t o  do w i t h  t h e  m easure  o f  r e l a t i v e  
e f f e c t i v e n e s s  o f  t h e  s e l e c t e d  v a r i a b l e s  In  d i f f e r e n t i a t i n g  be tw ee n  
th e  c r i t e r i o n  g r o u p s ,  c o l l e g e  a t t e n d e r s  and n o n a t t e n d e r s .
The v a r i a b l e s  l i s t e d  u n d e r  " s t a n d a r d i z e d  d i s c r i m i n a n t  f u n c t i o n  
c o e f f i c i e n t s "  a r e  g i v e n  i n  t h e  o r d e r  i n  which  th e y  were  f e d  i n t o  t h e  
computer  f o r  t h e  d i s c r i m i n a n t  a n a l y s i s  t o  be p e r f o r m e d .  The v a l u e s  
g i v e n  a r e  t h o s e  w h ich  were s t a n d a r d i z e d  by t h e  sub p ro g ram  d u r i n g  t h e  
c o m p u ta t i o n s  pe r fo rm e d  by t h e  c o m p u te r .  "Each c o e f f i c i e n t  r e p r e s e n t s  
t h e  r e l a t i v e  c o n t r i b u t i o n  o f  i t s  a s s o c i a t e d  v a r i a b l e  I H ie  e t  a l ,  ,
1975,  p.  443 ] "  to  t h e  d i s c r i m i n a t i v e  a b i l i t y  o f  t h e  g r o u p  o f  v a r i a b l e s  
s e l e c t e d  d u r i n g  t h e  d i s c r i m i n a n t  a n a l y s i s .  Because  t h e y  a r e  s t a n d a r d ­
i z e d ,  they  canno t  be r e l a t e d  t o  t h e  raw d a t a  s e e n  i n  t h e  f r e q u e n c y  
d i s t r i b u t i o n s  o f  t h e i r  r e l a t e d  v a r i a b l e s .  However,  t h e i r  s t a n d a r d i ­
z a t i o n  p e r m i t s  one t o  com pare ,  r a t h e r  p r e c i s e l y ,  one v a r i a b l e  t o  
a n o t h e r  a s  t o  the  i n d i v i d u a l  v a r i a b l e ' s  d i s c r i m i n a t i v e  a b i l i t y  when 
t a k e n  as  a s u b o r d i n a t e  r e l a t e d  p a r t  o f  t h e  whole group o f  v a r i a b l e s  
which  have d i s c r i m i n a t i v e  v a l u e  i n  d i f f e r e n t i a t i n g  t h e  c r i t e r i o n  g r o u p s .  
Here i t  can  be s e e n  t h a t  " m o t h e r ' s  e d u c a t i o n  l e v e l "  i s  o v e r  t w i c e  a s  
e f f e c t i v e  a s  " h ig h  s c h o o l  s t a n d i n g "  i n  h e l p i n g  t o  d i f f e r e n t i a t e  b e tw e e n  
c o l l e g e  a t t e n d e r s  and n o n a t t e n d e r a  when t h e  g ro u p  o f  v a r i a b l e s  s e l e c t e d  
I s  viewed a s  a c c o m p l i s h i n g  such  d i f f e r e n t i a t i o n .  R e a r r a n g i n g  t h e  v a r i ­
a b l e s  i n  o r d e r  o f  e f f e c t i v e n e s s  would  p r o v i d e  t h e  same o r d e r  a s  i s  
shown a t  t h e  to p  o f  T a b l e  16, The a l g e b r a i c  s i g n  o f  t h e  l i s t e d  c o e f ­
f i c i e n t s  " m e re ly  d e n o t e s  w h e t h e r  t h e  v a r i a b l e  i s  making a  p o s i t i v e
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o r  n e g a t i v e  c o n t r i b u t i o n  [ N ie  e t  a l , ,  1 9 7 5 ,  p .  443 ] "  t o  t h e  combined  
g r o u p  o f  v a r i a b l e s .  T h a t  I s ,  t h e  s i g n  r e l a t e s  t o  t h e  p o s i t i o n  w h ich  
v a r i a b l e - r e l a t e d  d a t a  wou ld  t a k e  r e l a t i v e  t o  a r e f e r e n c e  p o i n t  I f  
p l o t t e d  on a  g r a p h .
The f i n a l  e n t r y  i n  T a b l e  16 g i v e s  t h e  r e l a t i v e  c o o r d i n a t e s  o f  
t h e  c e n t e r s  o f  g r a v i t y  ( c e n t r o i d s )  o f  c r i t e r i o n  g r o u p s '  c l u s t e r s  o f  
v a r i a b l e s 1 v a l u e s  ( r e c a l l  t h e  p r e v i o u s  d i s c u s s i o n  o f  t h e  m e an ing  o f  
R a o ' s  V) I f  s u c h  c e n t r o i d s  w e re  t o  be  p l o t t e d  on a g r a p h .  For e x a m p le ,  
I f  a  C a r t e s i a n  c o o r d i n a t e  t y p e  o f  g r a p h  w e r e  c o n s t r u c t e d *  w i t h  x  and  y 
a x e s  c r o s s i n g  r e c t a n g u l a r l y  a t  a  p o i n t  g i v e n  a  v a l u e  o f  0* t h e  
c e n t r o i d  f o r  g r o u p  1 ( c o l l e g e  a t t e n d e r s )  w o u ld  l i e  . 3 3 3 6 2  u n i t s  away 
f rom  t h e  0 p o i n t ,  a l o n g  a n y  a x i s .  The  c e n t r o i d  f o r  g r o u p  2 ( c o l l e g e  
n o n a t t e n d e r s )  w ou ld  l i e  . 6 7 5 7 6  u n i t s  away f rom  0 p o i n t  I n  t h e  
o p p o s i t e  d i r e c t i o n  f ro m  g r o u p  1 ,  a l o n g  t h e  same a x i s  c h o s e n  f o r  
t h e  p l o t t i n g  o f  g roup  1.
The f o r e g o i n g  e x a m i n a t i o n  o f  t h e  d i s c r i m i n a n t  a n a l y s i s  
a c c o m p l i s h e d  f o r  R e s e a r c h  Q u e s t i o n  3 o f  t h i s  s t u d y  s h e d s  b u t  l i t t l e  
more  l i g h t  a s  t o  t h e  d i s c r i m i n a t i v e  p o t e n t i a l  o f  t h e  s e l e c t e d  v a r i a b l e s  
t h a n  d i d  t h e  e a r l i e r  e x a m i n a t i o n  o f  j o i n t  f r e q u e n c y  c r o s s t a b u l a t i o n s  
a n d  t h e i r  a s s o c i a t e d  c h i - s q u a r e  s i g n i f i c a n c e s  and P h i  v a l u e s .  The 
c r o s s t a b u l a t i o n  a n a l y s i s  i n d i c a t e d  t h a t  few o f  t h e  s e l e c t e d  v a r i a b l e s  
w e re  p o w e r f u l  enough t o  a c c o u n t  f o r  much o f  t h e  d i f f e r e n c e  b e tw ee n  
c o l l e g e  a t t e n d e r s  and n o n a t t e n d e r s ,  b u t  i t  p e r m i t t e d  o n l y  an  i n t u i t i v e  
o r d e r i n g  o f  t h e  s e l e c t e d  v a r i a b l e s  o n  t h e  b a s i s  o f  t h e i r  p o t e n t i a l  f o r  
d i s c r i m i n a t i o n .  The d i s c r i m i n a n t  a n a l y s i s  a f f o r d e d  a s o p h i s t i c a t e d  
m a t h e m a t i c a l  o r d e r i n g  o f  t h e  s e l e c t e d  v a r i a b l e s  b a s e d  o n  t h e i r
116
d i s c r i m i n a t i v e  p o t e n t i a l  and c o n f i rm e d  t h e  p r e v i o u s l y  s u s p e c t e d  w eak  
power o f  t h e  s e l e c t e d  v a r i a b l e s  t o  d i f f e r e n t i a t e  b e t w e e n  c o l l e g e  
a t t e n d e r s  and  n o n a t t e n d e r s .
The o r d e r i n g  o b t a i n e d  I n t u i t i v e l y  by t h e  p r e v i o u s  c r o s e t a b u l a -  
t i o n  a n a l y s i s  was  t h i s  ( h i g h e s t  t o  l o w e s t ) :  f a t h e r ' s  e d u c a t i o n  l e v e l ,
h ig h  s c h o o l  s t a n d i n g ,  number o f  s i b l i n g s ,  p a r e n t a l  w i s h e s  a b o u t  c o l l e g e  
a t t e n d a n c e  a n d  l i k i n g  f o r  r e a d i n g  i n t e l l e c t u a l  m a t e r i a l .  The o r d e r  
o b t a i n e d  by d i s c r i m i n a n t  a n a l y s i s  was t h i s :  m o t h e r ' s  e d u c a t i o n  l e v e l ,
l i k i n g  f o r  r e a d i n g  I n t e l l e c t u a l  m a t e r i a l ,  a n d  h i g h  s c h o o l  s t a n d i n g .
The d i s c r i m i n a n t  a n a l y s i s  sub p ro g ram  found  i n  m o t h e r ' s  e d u c a t i o n  l e v e l  
some d i s c r i m i n a t i v e  q u a l i t y  n o t  a p p a r e n t  i n  t h e  l e s s  s o p h i s t i c a t e d  
p r e v i o u s  a n a l y s i s .  F u r t h e r m o r e ,  t h e  s u b p r o g r a m  e l i m i n a t e d  f a t h e r ' s  
e d u c a t i o n a l  l e v e l  f rom  s e l e c t i o n  b e c a u s e  t h e  c h a r a c t e r i s t i c s  o f  t h a t  
v a r i a b l e  w e re  s o  s i m i l a r  t o  t h o s e  o f  m o t h e r ' s  e d u c a t i o n a l  l e v e l  t h a t  
i n c l u d i n g  t h e  f o r m e r  would  n o t  s i g n i f i c a n t l y  a d d  t o  t h e  d i s c r i m i n a t i v e  
a b i l i t y  o f  t h e  g ro u p  o f  v a r i a b l e s  s e l e c t e d .  T h u s ,  t h e  s u b p r o g r a m  made 
a r e j e c t i o n  s i m i l a r  t o  t h a t  made i n  t h e  e a r l i e r  i n t u i t i v e  a n a l y s i s  
when i t  was r e c o g n i z e d  t h a t  t h e  e d u c a t i o n a l  l e v e l  o f  e i t h e r  p a r e n t  
c o u l d  be  u s e d  i n  d i f f e r e n t i a t i n g  b e tw e e n  v e t e r a n s  who a t t e n d  c o l l e g e  
and  t h o s e  who do n o t .  A l s o ,  t h e  d i s c r i m i n a n t  a n a l y s i s  s u b p r o g r a m  
found  t h a t  y e a r s  o f  h i g h  s c h o o l  c o m p l e t e d ,  n u m b e r  o f  s i b l i n g s ,  l i k i n g  
f o r  l i s t e n i n g  t o  r e c o r d s ,  and l i k i n g  foT g e t t i n g  h e l p  i n  s c h o o l  w e r e  
n o t  d i s c r i m i n a t i v e  enough t o  be e n t e r e d  I n t o  c o m p u t a t i o n .
T h e r e f o r e ,  a  b e t t e r  an s w e r  t o  R e s e a r c h  Q u e s t i o n  3 t h a n  was  
g i v e n  e a r l i e r  a p p e a r s  t o  be  t h i s : Among t h e  i t e m s  e n c o m p a s se d  i n  t h e
Q u e s t i o n n a i r e  and  I n t e r v i e w e r ' s  C h e c k l i s t ,  10 f a c t o r s  a p p e a r  c a p a b l e
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o f  d i f f e r e n t i a t i n g  b e tw ee n  v e t e r a n s  who a r e  c o l l e g e  a t t e n d e r s  a n d  
t h o s e  who a r e  n o t ;  o f  t h e s e  1 0 ,  t h e r e  a r e  5 f a c t o r s  w h ich  c a n  be 
s e l e c t e d  a s  s t r o n g l y  d i s c r i m i n a t i v e  t h r o u g h  I n t u i t i v e  a n a l y s i s  o f  c h i -  
s q u a r e  s i g n i f i c a n c e  l e v e l s  a n d  P h i  v a l u e s ;  t h e  3 f a c t o r s  mos t  
l i k e l y  t o  d i s c r i m i n a t e  b e s t ,  a s  a  g r o u p ,  a r e  t h o s e  w h ich  h a v e  b e e n  
i d e n t i f i e d  i n  t h i s  s t u d y  by t h e  u s e  o f  a  s o p h i s t i c a t e d  s t a t i s t i c a l  
d i s c r i m i n a n t  a n a l y s i s  t e c h n i q u e  a v a i l a b l e  I n  t h e  s e c o n d  e d i t i o n  o f  
t h e  S t a t i s t i c a l  P a c k a g e  f o r  t h e  S o c i a l  S c i e n c e s  (H ie  e t  a l . ,  1 9 7 5 ) .  
They a r e ,  i n  o r d e r  o f  d i s c r i m i n a t i v e  pow er :  m o t h e r ' s  e d u c a t i o n  l e v e l ,
l i k i n g  f o r  r e a d i n g  i n t e l l e c t u a l  m a t e r i a l ,  and  h i g h  s c h o o l  s t a n d i n g .
C h a p t e r  5 
C o n c l u s i o n s  and  I m p l i c a t i o n s  
I n  t h i s  f i n a l  c h a p t e r ,  c o n c l u s i o n s  r e g a r d i n g  th e  r e s e a r c h  
q u e s t i o n s  a r e  g i v e n  and  i m p l i c a t i o n s  s tem m ing  f ro m  th o s e  c o n c l u s i o n s  
a r e  d e v e l o p e d .  However,  t h e  r e s u l t s  and  c o n c l u s i o n s  r e p o r t e d  h e r e i n  
s h o u l d  be v iew ed  i n  t h e  c o n t e x t  i n  w hich  t h e y  w ere  d e r i v e d ,  t h a t  i s ,  
a s  a s i n g l e  s t u d y  o f  L i m i t e d  p r o p o r t i o n  in  an  a r e a  t h a t  has  been 
r e l a t i v e l y  u n e x p l o r e d .  I t  i s  h o p ed  t h a t  t h e s e  f i n d i n g s  m igh t  s e r v e ,  
a l o n g  w i t h  o t h e r  s t i m u l i ,  t o  g e n e r a t e  I n t e r e s t  i n  f u r t h e r  r e s e a r c h  i n  
t h i s  a r e a .
S t u d y  H y p o t h e s i s  1 
The f i n d i n g s  o f  t h i s  s t u d y  i n d i c a t e  t h a t  t h e  f i r s t  two 
h y p o t h e s e s ,  d e r i v e d  d i r e c t l y  f ro m  th e  r e s e a r c h  q u e s t i o n s ,  g e n e r a l l y  
s h o u l d  n o t  be a c c e p t e d ,  and t h a t  t h e  t h i r d  h y p o t h e s i s  s h o u ld  n o t  be 
r e j e c t e d -  The  p r i m a r y  h y p o t h e s i s ,  t h a t  t h e  f r e q u e n c i e s  of  a p p l i c a t i o n s  
by v e t e r a n s  f o r  a d m i s s i o n  t o  l o c a l  com munity  c o l l e g e s  s h o u ld  c o r r e l a t e  
p o s i t i v e l y  w i t h  t h e  d e g r e e  o f  p e r s o n a l i z a t i o n  o f  c o n t a c t s  made w i t h  
v e t e r a n s ,  was found  t o  be u n t e n a b l e ,  a c c o r d i n g  t o  t h e  methodology  o f
t h i s  s t u d y .  The f i n d i n g s  i n d i c a t e d  t h a t ,  f o r  t h e  methods  u s e d  i n  t h i s
s t u d y ,  t h e r e  was no p o s i t i v e  c o r r e l a t i o n  b e t w e e n  th e  d e g r e e  o f  p e r s o n ­
a l i z a t i o n  and  f r e q u e n c i e s  o f  a p p l i c a t i o n s  by v e t e r a n s  f o r  c o l l e g e  
a d m i s s i o n .  However,  t h i s  s t u d y  d i d  f i n d  t h a t  t h e  L e t t e r  a p p ro a c h
a p p e a r e d  t o  b r i n g  i n  s i g n i f i c a n t l y  more  v e t e r a n s ’ a p p l i c a t i o n s  t h a n
s i m p l y  making  no c o n t a c t  w i t h  v e t e r a n s  a t  a l l .  T h a t  f i n d i n g  t e n d s  t o
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Lend s u p p o r t  t o  t h o s e  who b e l i e v e  i n  t h e  v a l i d i t y  o f  a  m a l l  a p p r o a c h  I n  
Im prov ing  t h e  r e c r u i t m e n t  o f  v e t e r a n s  I n t o  community  c o l l e g e s .  T h e r e  
was no r e l e v a n t  i n f o r m a t i o n  i n  th e  L i t e r a t u r e  c o n c e r n i n g  t e l e p h o n e  c o n ­
t a c t  o r  f a c e - t o - f a c e  c o n t a c t  f o r  c o m p a r i s o n  w i t h  t h e  f i n d i n g s  o f  t h i s  
s t u d y ,  e x c e p t  f o r  t h a t  by Campbell  ( 1 9 7 2 ) ,  who I n d i c a t e d  t h a t  t e l e p h o n e  
c o n t a c t  i n  r e c r u i t m e n t  was n o t  c o n s i d e r e d  e f f e c t i v e  by t h e  s u b j e c t s  o f  
h i s  s t u d y .
I t  would  a p p e a r  t h a t  more r e s e a r c h  n eed s  to  be  done  by  com­
m u n i ty  c o l l e g e s  a n d  o t h e r  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  i n  o r d e r  
to  nmke c l e a r  t h e  r e l a t i v e  m e r i t s  o f  t h e  v a r i o u s  r e c r u i t i n g  m e t h o d s .  
D o l l a r s  a v a i l a b l e  t o  c o l l e g e s  a r e  becom ing  i n c r e a s i n g l y  s c a r c e  a s  e a c h  
y e a r  p a s s e s  and  w ays  m u s t  be found t o  b e t t e r  u t i l i z e  a l l  a v a i l a b l e  
f i n a n c i a l  r e s o u r c e s .  The s tu d y  f i n d i n g s  r e p o r t e d  h e r e i n  w e r e ,  
p e r h a p s ,  a s t e p  i n  t h e  r i g h t  d i r e c t i o n ,  b u t  t h e  number o f  s u b j e c t s  
i n v o l v e d  and t h e  p o p u l a t i o n  i n c l u d e d  w e re  t o o  few to  p e r m i t  v a l i d  
g e n e r a l i z a t i o n s  c o n c e r n i n g  th e  l a r g e r  p o p u l a t i o n  o f  v e t e r a n s  i n  t h i s  
c o u n t r y .  However ,  i t  i s  b e l i e v e d  t h a t  t h e  s a m p l e  f rom w h ich  t h e  d a t a  
was o b t a i n e d  d o e s  r e f l e c t  r e a s o n a b l y  a c c u r a t e l y  t h e  p o p u l a t i o n  f rom  
w h ich  i t  was d r a w n .
The f i n d i n g s  r e l a t e d  to t h e  p r i m a r y  s t u d y  h y p o t h e s i s  a p p e a r  t o  
Lend s u p p o r t  t o  t h e  t h e o r y  o f  m o t i v a t i o n  w h ic h  was t h e  t h e o r e t i c a l  s u b ­
s t r u c t u r e  o f  t h i s  s t u d y .  Both l e t t e r  a p p r o a c h e s  d i d  a p p e a r  t o  r e s u l t  
i n  s i g n i f i c a n t l y  more a p p l i c a t i o n s  f o r  e n r o l l m e n t  r e c e i v e d  f ro m  v e t ­
e r a n s  so c o n t a c t e d  t h a n  f rom v e t e r a n s  i n  t h e  c o n t r o l  g r o u p  who r e c e i v e d  
no e x p e r i m e n t a l  t r e a t m e n t .  The f a c t  t h a t  t h e  t e l e p h o n e  a p p r o a c h  and  
th e  I n d i v i d u a l - v i s  i t  a p p r o a c h  d i d  n o t  show t h e  e x p e c t e d  r e s u l t s  d o e s
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n o t  n e c e s s a r i l y  d e t r a c t  from m o t i v a t i o n a l  t h e o r y ,  b u t  r a t h e r  I n d i c a t e s  
t h a t  a  g r e a t e r  e x p e n d i t u r e  o f  r e s o u r c e s  i s  n eed e d  f o r  t h o s e  a p p r o a c h e s  
t h a n  f o r  l e t t e r s  i n  r e a c h i n g  a  s p e c i f i e d  number o f  s u b j e c t s ,  t h u s  
l i m i t i n g  t h e  p o t e n t i a l  o£ t h e s e  a p p r o a c h e s .  A l a r g e r ,  more s o p h i s t i ­
c a t e d  s t u d y ,  u s i n g  s e v e r a l  l e t t e r  f o r m a t s  and  s e v e r a l  d i f f e r e n t  
i n d i v i d u a l s  t o  make th e  t e l e p h o n e  and  f a c e - t o - f a c e  c o n t a c t s  m i g h t  h a v e  
y i e l d e d  more  p e r t i n e n t  d a t a .
S tudy  H y p o t h e s i s  2
The s e c o n d  s t u d y  h y p o t h e s i s ,  t h a t  G» 1 .  B i l l  e d u c a t i o n a l  p a y ­
m e n ts  w o u ld  be v iewed  by v e t e r a n s  a s  s o  low a s  t o  c o n s t i t u t e  a  b a r r i e r  
t o  h i g h e r  e d u c a t i o n a l  o p p o r t u n i t y ,  was a l s o  found  t o  be u n t e n a b l e :  
v e t e r a n s  c o n t a c t e d  i n  t h i s  s t u d y  w e r e  a b o u t  e v e n l y  d i v i d e d  i n  t h e i r  
o p i n i o n s  a s  t o  t h e  ad eq u a cy  o f  G. 1 ,  B i l l  b e n e f i t s ,  w h e t h e r  t h e y  were  
c o l l e g e  a t t e n d e r s  o r  n o t .  Even th o u g h  t h e  r e l a t e d  l i t e r a t u r e  i n d i c a t e d  
a n e e d  t o  r e c r u i t  v e t e r a n s  b e c a u s e  th e y  were  a p p a r e n t l y  n o t  a t t e n d i n g  
c o l l e g e  i n  t h e  same p e r c e n t a g e s  t h a t  t h e i r  World War I I  a n d  K o r e a n  
War p r e d e c e s s o r s  h a d  shown, t h i s  s t u d y  found r e l a t i v e l y  few v e t e r a n s  
who g a v e  low G. I ,  B i l l  p ay m en ts  a s  t h e i r  r e a s o n  f o r  n o t  g e t t i n g  more  
e d u c a t i o n .
The f i n d i n g s  o f  t h i s  s t u d y  d i d ,  h o w e v e r ,  a g r e e  w i t h  much o f  t h e  
r e l e v a n t  l i t e r a t u r e  i n  t h a t  a l a r g e  m a j o r i t y  o f  t h e  v e t e r a n s  c o n t a c t e d  
i n d i c a t e d  t h a t  t h e y  r e q u i r e d  more  t h a n  th e  amount t h e y  w ere  e l i g i b l e  
t o  r e c e i v e  i n  o r d e r  t o  p u r s u e  f u l l - t i m e  a t t e n d a n c e  a t  i n s t i t u t i o n s  o f  
h i g h e r  e d u c a t i o n .  A l s o ,  t h e  f i n d i n g s  o f  t h i s  s t u d y  s u p p o r t  t h e  i n d i ­
c a t i o n  i n  r e l e v a n t  l i t e r a t u r e  t h a t  V i e t n a m - e r a  v e t e r a n s  a r e  n o t  
a t t e n d i n g  i n d e p e n d e n t  ( n o n s t a t e - s u p p o r t e d )  c o l l e g e s  i n  p e r c e n t a g e s
c o m p a r a b l e  t o  t h o s e  e s t a b l i s h e d  by t h e i r  W or ld  War 11 p r e d e c e s s o r s .  
P u b l i c  c o l l e g e s  c o s t  l e s s ,  a n d  t h e  F e d e r a l  g o v e r n m e n t  no l o n g e r  p ays  
t h e  t u i t i o n  c o s t ,  a s  i t  d i d  i m m e d i a t e l y  a f t e r  W or ld  War I I .
Hot e a s i l y  r e s o l v e d  I s  a n  a p p a r e n t  p a r a d o x  p r e s e n t e d  by t h e  
d a t a  c o l l e c t e d  i n  t h i s  s t u d y .  V e t e r a n s  I n d i c a t e  t h a t  G. I .  B i l l  
b e n e f i t  l e v e l s  h a v e  l i t t l e  e f f e c t  on s c h o o l  a t t e n d a n c e  and  a t  t h e  
same t ime i n d i c a t e  t h a t  t h e i r  f i n a n c i a l  n e e d s  a r e  g r e a t e r  t h a n  th e  
a m o u n ts  t h e y  a r e  g e n e r a l l y  e l i g i b l e  f o r  u n d e r  t h e  G, I .  B i l l ,  Only 
5% o f  t h o s e  who w e re  n o t  u s i n g  t h e  G, I .  B i l l  f o r  e d u c a t i o n ,  o r  had  
n e v e r  u s e d  i t ,  I n d i c a t e d  t h a t  t h e  g o v e rn m e n t  d i d  n o t  pay  enough .  
V e t e r a n s ,  b o t h  t h o s e  who h a d  a t t e n d e d  c o l l e g e  and  t h o s e  who h a d  n o t ,  
w e r e  a l m o s t  e v e n l y  d i v i d e d  i n  t h e L r  o p i n i o n s  a s  t o  w h e t h e r  G. I .  B i l l  
b e n e f i t  l e v e l s  w e r e  a d e q u a t e  o r  i n a d e q u a t e .  Y e t ,  when q u e r i e d  a s  t o  
t h e  s p e c i f i c  a m o u n ts  w h ich  t h e y  n e e d e d ,  o r  w o u ld  n e e d ,  t o  a t t e n d  
s c h o o l  f u l l  t i m e ,  l e a s  t h a n  107. o f  t h e  v e t e r a n s  a n s w e r e d  w i t h  a f i g u r e  
w h i c h  was  i n  t h e  r a n g e  f o r  w h ic h  v e t e r a n s  w ere  e l i g i b l e  d u r i n g  th e  
t im e  t h a t  t h i s  s t u d y  was made ( § 2 2 0 .  p e r  m o n t h ,  b a s i c  r a t e ,  w i t h  a d d i ­
t i o n a l  a l l o w a n c e  f o r  d e p e n d e n t s )  . I t  i s  p o s s i b l e  t h a t  v e t e r a n s  w e re  
n o t  t r u l y  w e l l - i n f o r m e d  a b o u t  t h e  G. I ,  B i l l  a n d  t h a t  t h e  s p e c i f i c  
am o u n ts  i n d i c a t e d  a s  n e e d e d  by t h e  v e t e r a n s  a n s w e r  t h e  a d e q u a c y /  
i n a d e q u a c y  q u e s t i o n  more e l o q u e n t l y  t h a n  d o e s  t h e  d a t a  c o l l e c t e d  in  
r e s p o n s e  t o  t h e  s p e c i f i c  a d e q u a c y  q u e s t i o n .  T h e re  i s  same s u p p o r t  f o r  
t h i s  p o s s i b i l i t y  i n  t h e  r e s p o n s e s  g i v e n  by v e t e r a n s  when a s k e d  i f  t h e y  
knew how much money t h e  g o v e r n m e n t  w o u ld  pay  them f o r  a t t e n d i n g  s c h o o l  
o n l y  61% o f  t h e  v e t e r a n s  i n d i c a t e d  a  k n o w le d g e  o f  t h e i r  pay r a t e s .
The  e x i s t e n c e  o f  t h i s  p a r a d o x  seem s  t o  p o i n t  t o  a  n e e d  f o r  f u r t h e r
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r e s e a r c h  I n  t h i s  s p e c i f i c  a r e a .  I t  a l s o  r e f l e c t s  a  n e e d ,  a s  e x p r e s s e d  
l a  t h e  l i t e r a t u r e ,  f o r  b e t t e r  m e th o d s  o f  i n f o r m i n g  v e t e r a n s  o f  t h e  
e d u c a t i o n a l  b e n e f i t s  open t o  them.
The f i n d i n g s  r e l a t i n g  t o  t h e  s e c o n d  h y p o t h e s i s ,  I n s o f a r  a s  
they  seem t o  r e i n f o r c e  th e  i n d i c a t i o n s  r e v i e w e d  i n  t h e  l i t e r a t u r e ,  
s u g g e s t  t h r e e  a p p r o p r i a t e  c o u r s e s  o f  a c t i o n  f o r  com m uni ty  c o l l e g e  
admin i s  t  r a  t o r s  ,
1.  S i n c e  v e t e r a n s  f i n d  G- I .  B i l l  paym en ts  l e s s  t h a n  t h e y  
r e q u i r e  f o r  f u l l - t i m e  c o l l e g e  a t t e n d a n c e ,  com munity  c o l l e g e s  m i g h t  
improve v e t e r a n  r e c r u i t m e n t  by I n c r e a s i n g  th e  c u r r i c u l a r  o f f e r i n g s  
which p a r t - t i m e  s t u d e n t s  can c o m p l e t e ,  s p e c i f i c a l l y  d u r i n g  t i m e s  n o t  
c o n v e n t i o n a l l y  u s e d  f o r  academic i n s t r u c t i o n ,  s u c h  a s  e v e n i n g s  a n d  
S a tu r d a y s  a n d  S u n d a y s .
2.  S i n c e  th e  amount o f  p a y m e n t  r e c e i v e d  i s  o f  c o n c e r n  t o  
v e t e r a n s ,  k e e p i n g  community c o l l e g e  c o s t s  a s  low a s  p o s s i b l e  i n  com­
p a r i s o n  t o  c o s t s  a t  o t h e r  e d u c a t i o n a l  i n s t i t u t i o n s  i n  t h e  v i c i n i t y  
s h o u ld  a l s o  s e r v e  to  enhance r e c r u i t m e n t  o f  v e t e r a n s .
3 .  Consnunity  c o l l e g e s  m i g h t  im prove  v e t e r a n  r e c r u i t m e n t  by 
c o n c e n t r a t i n g  a t t e n t i o n  on d i s s e m i n a t i n g  i n f o r m a t i o n  a b o u t  t h e  s p e c i f i c  
amounts a u t h o r i z e d  v e t e r a n s  u n d e r  t h e  G. I .  B i l l .
T he  f i n d i n g ,  in  t h i s  s t u d y ,  t h a t  v e t e r a n s  a p p e a r  d i v i d e d  i n  
t h e i r  o p i n i o n s  a s  t o  t h e  adequacy  o f  G, 1.  B i l l  e d u c a t i o n a l  b e n e f i t s ,  
t o g e t h e r  w i t h  t h e  f i n d i n g  t h a t  r e l a t i v e l y  few  v e t e r a n s  g i v e  low G. I .  
B i l l  p a y m e n t s  a s  t h e i r  r e a s o n  f o r  n o t  g e t t i n g  more e d u c a t i o n ,  p r e s e n t s  
a n o t h e r  s e e m i n g  p a r a d o x .  Why t h e  e m p h a s i s  on  money i n  t h e  l i t e r a t u r e ,  
i f  v e t e r a n s  r a n d o m l y  su rveyed  g i v e  r e a s o n s  o t h e r  t h a n  low G. 1 .  B i l l
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pay m en ts  f o r  n o t  a t t e n d i n g  c o l l e g e ?  An a n s w e r  m ig h t  be  t h a t  s a m p l i n g  
e r r o r  a f f e c t e d  t h e  f i n d i n g s  h e r e i n .  A n o t h e r  an sw er  may be  t h a t  
V a r e l a ’ s (1971 )  c o n t e n t i o n ,  r e v i e w e d  e a r l i e r  i n  t h e  c o n c e p t u a l  f r a m e ­
work  f o r  t h e  s t u d y ,  t h a t  money i s  " n o t  t h e  p r i n c i p a l  m o t i v a t i o n  f o r  
p e o p l e  [ p ,  278 ] "  has  v a l i d i t y .  P e r h a p s  c o n c e r n  f o r  money i s  a 
r e s p o n s e  more e a s i l y  v o i c e d  t h a n  i s  a  r e s p o n s e  s temming f r o m  a  n e e d  
f o r  p e r s o n a l  e s t e e m .  F u r t h e r  r e s e a r c h  i n  t h i s  a r e a  m i g h t  s e e k  t o  
co m p are  r e s u l t s  o b t a i n e d  f ro m  a p p r o a c h e s  e m p h a s i z i n g  e s t e e m  o r  s e l f -  
a c t u a l i z a t i o n ,  i n  M a s l o v ' s  (1943)  h i e r a r c h y ,  t o  r e s u l t s  f rom  an  
a p p r o a c h  e m p h a s i z i n g  money aa I t  may be  s e e n  r e l a t i n g  t o  M a s l o v ' s  
s a f e t y  need  i n  humans,  a s  was t h e  i n t e n t  i n  t h i s  s t u d y .
S tu d y  H y p o t h e s i s  3
The t h i r d  s t u d y  h y p o t h e s i s ,  t h a t  f a c t o r s  o t h e r  t h a n  t h e  G. 1 .  
B i l l  payment l e v e l  c o u l d  be f o u n d  w h ich  d i f f e r e n t i a t e  v e t e r a n s  who 
h a v e  e n r o l l e d  i n  c o l l e g e  f rom  t h o s e  who have  n o t ,  was s u p p o r t e d  by 
a n a l y s i s  o f  t h e  d a t a  c o l l e c t e d .  The f i n d i n g s  o f  t h i s  s t u d y  a p p e a r  t o  
p a r a l l e l  f a i r l y  c o n s i s t e n t l y  t h e  f i n d i n g s  c o n c e r n i n g  c o l l e g e  a t t e n d e r s  
w h ich  a r e  r e p o r t e d  i n  t h e  l i t e r a t u r e  r e v i e w e d  e a r l i e r .
The f i n d i n g  i n  t h i s  s t u d y  t h a t  a t t e n d a n c e  o f  v e t e r a n s  
a p p e a r s  r e l a t e d  to  t h e  e d u c a t i o n a l  l e v e l  a t t a i n e d  by m o t h e r s  o f  v e t ­
e r a n s  a p p e a r s  to r e l a t e  most  c l o s e l y  t o  f i n d i n g s  r e p o r t e d  by J .  C,
S m i th  (1972 )  i n  t h a t  c o l l e g e  a t t e n d a n c e  was found  r e l a t e d  t o  p a r e n t a l  
e d u c a t i o n  l e v e l  r a t h e r  t h a n  t o  o c c u p a t i o n  o r  s o c i a l  s t a t u s .  A n a l y s i s  
o f  t h e  d a t a  c o l l e c t e d  i n  t h i s  s t u d y  d i d  n o t  show a r e l a t i o n s h i p  
b e t w e e n  p a r e n t a l  o c c u p a t i o n  and  c o l l e g e  a t t e n d a n c e  by v e t e r a n s .
I n s o f a r  a s  one m igh t  c o n s i d e r  t h e  o c c u p a t i o n  o f  p a r e n t s  t o  r e f l e c t
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s o c i o e c o n o m i c  s t a t u s ,  t h e  f i n d i n g s  o f  t h e  p r e s e n t  s t u d y  do n o t  
p a r a l l e l  t h o s e  o f  Doennann  (1968)  end  T r e n t  and  Medsker  ( 1 9 6 8 ) ,  b o t h  
r e v i e w e d  e a r l i e r ,  t h a t  s o c i o e c o n o m i c  s t a t u s  o f  p a r e n t s  a p p e a r e d  
r e l a t e d  t o  c o l l e g e  a t t e n d a n c e .  However ,  i t  s h o u l d  be  n o t e d  t h a t  
S m i t h ,  Doermann and  o t h e r s  w ere  s t u d y i n g  4 - y e a r  c o l l e g e  p o p u l a t i o n s ,  
and t h a t  may be  t h e  r e a s o n  f o r  t h e  d i f f e r e n c e s  found .  F u r t h e r ,  t h e  
p r e s e n t  s t u d y  d o e s  n o t  l e n d  s u p p o r t  t o  C r o s s  (1968) and  Hood (1 9 6 8 )  
whose  f i n d i n g s  I n d i c a t e d  community c o l l e g e  s t u d e n t s  w ere  f rom  t h e  
lo w e r  s o c i o e c o n o m i c  l e v e l s .
The f i n d i n g  h e r e i n  t h a t  a  l i k i n g  f o r  r e a d i n g  I n t e l l e c t u a l  
m a t e r i a l  d i f f e r e n t i a t e d  a t t e n d e r s  f rom  n o n a t t e n d e r s  p a r a l l e l s  t h e  
f i n d i n g  by T r e n t  and  M e d s k e r  (1968)  t h a t  Tra  g r e a t e r  l i k i n g  f o r  r e f l e c ­
t i v e  t h i n k i n g  and  a b s t r a c t  i d e a s  [ p .  26 ] "  c o r r e l a t e s  w i t h  c o l l e g e  
a t t e n d a n c e .  A n o t h e r  i n t e l l e c t i v e  f a c t o r  a p p e a r e d  i n  t h e  f i n d i n g  i n  
t h i s  s t u d y  t h a t  h i g h  s c h o o l  c l a s s  s t a n d i n g  was  r e l a t e d  t o  c o l l e g e  
a t t e n d a n c e .  T h i s  a g a i n  p a r a l l e l s  one  o f  t h e  f i n d i n g s  by J ,  C. S m ith  
( 1 9 7 2 ) .  A l t h o u g h  much o f  t h e  r e l a t e d  l i t e r a t u r e  f o c u s e s  on t h e  
c o r r e l a t i o n  o f  h i g h  s c h o o l  g r a d e  p o i n t  a v e r a g e  w i t h  c o l l e g e  a t t e n d a n c e ,  
S m i th  d i d  n o t  f i n d  t h a t  f a c t o r  r e l a t e d  t o  c o l l e g e  a t t e n d a n c e .  The 
p o s s i b i l i t y  t h a t  p a r e n t a l  e x p e c t a t i o n  o f ,  o r  e n c o u ra g e m e n t  o f ,  c o l l e g e  
a t t e n d a n c e  was r e l a t e d  t o  l i k e l i h o o d  o f  s u c h  a t t e n d a n c e ,  a s  r e p o r t e d  
by T r e n t  and M edsker  and T i l l e r y  ( 1 9 7 3 ) ,  was s u p p o r t e d  by t h e  f i n d i n g s  
o f  t h i s  s t u d y .  R a c e ,  a  f a c t o r  i d e n t i f i e d  i n i t i a l l y ,  b u t  n o t  f o u n d  
s i g n i f i c a n t l y  r e l a t e d  t o  c o l l e g e  a t t e n d a n c e  among th e  s u b j e c t s  c o v e r e d  
i n  t h i s  s t u d y ,  was n o t  f o u n d  i n  t h e  r e v i e w  o f  r e l a t e d  l i t e r a t u r e  
e x c e p t  I n  a  r e p o r t  b y  K n o e l l  (1970 )  t h a t  among b l a c k s  t h e  r a t e  o f
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c o l l e g e  a t t e n d a n c e  l a  r e l a t e d  t o  s o c i o e c o n o m i c  s t a t u s .
The r e s u l t s  o f  t h e  I n i t i a l  a n a l y s i s  and  t h e  s t e p w i s e  d i s ­
c r i m i n a n t  a n a l y s i s  s u g g e s t  t h a t  o n l y  a b o u t  h a l f  o f  t h e  f a c t o r s  i d e n ­
t i f i e d  i n  t h e  l i t e r a t u r e  a s  d i f f e r e n t i a t i n g  b e tw e e n  c o l l e g e  a t t e n d e r s  
a n d  n o n a t t e n d e r s  a r e  w o r th y  o f  c o n s i d e r a t i o n  byond i n i t i a l l y  i d e n t i ­
f y i n g  them as  p o t e n t i a l  d i s c r i m i n a t i n g  f a c t o r s .  F u r t h e r m o r e ,  s i n c e  
t h i s  s t u d y  i n v o l v e d  such  a v e ry  s m a l l  f r a c t i o n  o f  t h e  t o t a l  v e t e r a n  
p o p u l a t i o n  o f  t h e  U n i t e d  S t a t e s ,  r e a d e r s  must  v i e w  t h e  d a t a  o b t a i n e d  
a n d  t h e  f i n d i n g s  d e r i v e d  a s  i n c o n c l u s i v e .  However,  t h e  d e m o n s t r a t e d  
p a r a l l e l s  w i t h  t h e  r e l e v a n t  l i t e r a t u r e  r e v ie w e d  add  a s m a l l  b i t  t o  
t h e  t o t a l  body  o f  know ledge .  The p o t e n t i a l  u s e f u l n e s s  o f  t h e  s t u d y  
a s  an i n d i c a t o r  o f  what  has  b e e n  found  i n  t h e  i n s t i t u t i o n s  s t u d i e d  
a n d  o f  w h a t  m i g h t  be d i s c o v e r e d  by f u r t h e r  r e s e a r c h  m u s t  be  b a l a n c e d  
by  o b s e r v i n g  t h e  c a u t i o n s  a s s o c i a t e d  w i t h  e v e r y  s t e p  o f  t h e  a n a l y s i s  
r e p o r t e d  h e r e i n .
I m p l i c a t i o n s  f o r  F u r t h e r  R e s e a r c h
The e x i s t e n c e  o f  r e l a t i v e l y  l i t t l e  q u a n t i t a t i v e  d a t a  In  t h e  
L i t e r a t u r e  a s s e s s i n g  t h e  e f f e c t i v e n e s s  o f  v a r i o u s  r e c r u i t i n g  
a p p r o a c h e s ,  c o u p l e d  w i t h  a g r o w in g  n e e d  f o r  e d u c a t i o n a l  i n s t i t u t i o n s  
t o  f i n d  ways t o  a c h i e v e  g r e a t e r  f i s c a l  e f f i c i e n c y ,  i m p l i e s  a  s t r o n g  
n e e d  f o r  more  e x t e n s i v e  s t u d i e s  o f  r e c r u i t i n g  m e th o d s .  Such  s t u d i e s  
a p p e a r  t o  be m o s t  n e c e s s a r y  f o r  community c o l l e g e s  i f  t h e y  a r e  t o  
r e a c h  t h e  s u b g r o u p s  o f  o u r  n a t i o n a l  p o p u l a t i o n  mos t  i n  n e e d  o f  t h e  
s e r v i c e s  w h i c h  community c o l l e g e s  c a n  o f f e r  t h o s e  g r o u p s -  The f i n d i n g  
i n  t h e  l i t e r a t u r e  and In t h i s  s t u d y  t h a t  v e t e r a n s  h a v e  n o t  b e e n  w e l l -  
i n f o r m e d  o f  t h e  F e d e r a l  e d u c a t i o n a l  b e n e f i t s  a v a i l a b l e  t o  them i m p l i e s
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a n e e d  f o r  r e s e a r c h  i n t o  more e f f e c t i v e  c o m m u n ic a t io n  m e th o d s .
F i n a l l y ,  In c o n j u n c t i o n  w i t h  s e a r c h e s  f o r  more e f f e c t i v e  r e c r u i t i n g  
a p p r o a c h e s ,  t h e r e  i s  a n e e d  t o  I n v e s t i g a t e  f u r t h e r  t h e  p o s s i b i l i t y  t h a t  
r e c r u i t i n g  a p p r o a c h e s  e m p h a s i z i n g  t h e  c a p a c i t y  o f  p o s t a e c o n d a r y  e d u c a ­
t i o n  t o  s a t i s f y  n e e d s  f o r  s e l f - e s t e e m  and s e l f - a c t u a l i z a t i o n  may be 
more e f f e c t i v e  t h a n  th e  more f r e q u e n t l y  u s e d  a p p r o a c h e s  s t r e s s i n g  t h e  
I n c r e a s e d  l i f e l o n g  e a r n i n g s  t h a t  may be a n t i c i p a t e d  a s  a  r e s u l t  o f  
more e d u c a t i o n .
A p p e n d ix
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Sample L e t t e r  and C a rd  Used i n  
T r e a t m e n t  A
Sample  l e t t e r :
D ea r  Ex-GI
How would  you l i k e  t o  be p a i d  $50 .  c a s h  f o r  e a c h  week (more 
I f  y o u ' r e  m a r r i e d )  w h i l e  you a r e  l e a r n i n g  a t r a d e ,  OR p r e p a r i n g  
y o u r s e l f  t o  e n t e r  c o l l e g e  EVEN i f  you DID NOT f i n i s h  h i g h  s c h o o l ,
OR g e t t i n g  t h a t  c o l l e g e  e d u c a t i o n  you may h a v e  h o p e d  f o r ,  b u t  t h o u g h t  
was t o o  e x p e n s i v e ?
NO JIVE, w h i l e  b e i n g  p a i d  $220.  e a c h  m o n t h  IN ADVANCE, you  
c a n  do  t h e s e  t h i n g s ,  f o r  a c o a t  o f  a round  $ 4 0 .  p e r  month  f o r  
t u i t i o n  ( c o u r s e s )  and b o o k s .
HOW? B r in g  th e  e n c l o s e d  c a r d  t o  Thomas N e l s o n  Community 
C o l l e g e ,  and t h e  p e r s o n  a t  t h e  d e s k  i n s i d e  t h e  f r o n t  d o o r  w i l l  h e l p  
you ( L o c a t i o n  o f  the s c h o o l  I s  on t h e  e n c l o s e d  c a r d ) .  OR, i f  you 
a r e  w o r k i n g  d u r i n g  th e  d a y ,  c a l l  B26-4800 ,  a s k  f o r  e x t e n s i o n  4 0 ,  
an d  t e l l  t h e  p e r s o n  who an s w e rs  t h a t  you a r e  a VETERAN and  want t o  
f i n d  o u t  a b o u t  s c h o o l i n g .
Our h e l p  i s  FREE, and  t h e  o t h e r  E x - G I ' b  h e r e ,  i n  a d d i t i o n  
t o  our  f r i e n d l y  c o u n s e l o r s - - b l a c k  and w h i t e - ~ w i l 1 a n s w e r  q u e s t i o n s  
a n d  e x p l a i n  w h a t  i t ' s  a l l  a b o u t .
S i n c e r e l y  y o u r s ,
E n closu re
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Sample  o f  c a r d  e n c l o s e d  w i t h  l e t t e r  u s e d  i n  T r e a t m e n t  A:
PLEASE USE BEFORE MAY 3 1 s t
T h i s  c a r d  a s s u r e s  t h e  VETERAN who b r i n g s  I t  t o  t h e  A d m is s io n s  
O f f i c e  o f  Thomas N e l s o n  Conmunl ty C o l l e g e  o f  FREE a n d  FRIENDLY h e l p  
i n  u n d e r s t a n d i n g  G1 e d u c a t i o n  b e n e f i t s  a v a i l a b l e  t o  v e t e r a n s ,  and to  
h e l p  In  u n d e r s t a n d i n g  th e  k in d s  o f  t r a i n i n g  and e d u c a t i o n  a v a i l a b l e  
a t  Thomas N e lso n  Community C o l l e g e  -
To g e t  t o  Thomas N e l s o n  Community  C o l l e g e ,  go  E a s t  from 
M ercu ry  Blvd.  ( t o w a r d  Poquoson)  on B ig  B e t h e l  Road,  a n d  t u r n  r i g h t  
J u s t  a f t e r  c r o s s i n g  t h e  b r i d g e  o v e r  t h e  d u a l  l a n e  h ig h w a y  ( 1 - 6 4 ) .
I f  you c a n ' t  g e t  t o  Thomas N e l s o n  be tw een  8 a . m .  a n d  4 : 3 0  p . m . ,  
c a l l  S26-4800 and a s k  f o r  E x t e n s i o n  40 o r  4 1 .  T e l l  t h e  p e r s o n  
a n s w e r i n g  t h a t  you a r e  a VETERAN.
N o te  t o  A dm iss ions  O f f i c e :  P l e a s e  d a t e  and  m a l l  t h i s :  /  / 7 3
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Sam ple  L e t t e r  and C ard  Used In  
T r e a t m e n t  B
Sample l e t t e r :
Dear
Would you l i k e  t o  g e t  p a i d  $ 2 0 0 ,  a month j u s t  f o r  d o i n g  
s o m e t h i n g  which  c a n  make g e t t i n g  a J o b ,  o r  p r o m o t i o n  i n  y o u r  Job  
more l i k e l y ?  $200,  a m on th  f o r  d o i n g  s o m e t h i n g  w h ich  can  g i v e  you 
more i n f l u e n c e  among p e o p l e  you  know7 0 ,  K. H e r e ' s  HOW. B r i n g  t h e  
e n c l o s e d  c a r d  t o  me, { J o h n  Doe 1 , a t  Thomas N e lson
Community C o l l e g e  (my name I s  on t h e  c a r d ,  a l o n g  w i t h  d i r e c t i o n s  on 
how t o  g e t  t o  t h e  s c h o o l ) .
I ' l l  e x p l a i n  how y o u  a s  an Ex-GI c a n  g e t  $220.  e a c h  month 
IN ADVANCE f o r  l e a r n i n g  a  t r a d e  OR p r e p a r i n g  y o u r s e l f  f o r  c o l l e g e  
work EVEN i f  you DID NOT f i n i s h  h i g h  s c h o o l  OR g e t t i n g  t h a t  c o l l e g e  
e d u c a t i o n  y o u ' v e  w a n te d  b u t  t h o u g h t  was t o o  e x p e n s i v e .  You c a n  do  
any o f  t h e s e  t h i n g s  f o r  a  c o s t  o f  a b o u t  $40 .  p e r  month ( c o u r s e s  and 
b o o k s ) .
I rm w a i t i n g  t o  s e e  y o u - - s o  b r i n g  i n  y o u r  c a r d .  S i n c e  I 'm  
som e t im e s  away on m e e t i n g s ,  i t  wou ld  h e l p  i f  you  c a l l  me a t  0 2 6 - 4 8 0 0 ,  
e x t e n s i o n  4 5 ,  t o  l e t  me know when you c a n  come, s o  I  c a n  be h e r e  when 
you a r r i v e .  I f  you c a n ' t  come d u r i n g  t h e  d a y ,  c a l l  me and w e ' l l  
make a r r a n g e m e n t s  t o  m ee t  a t  a t i m e  when you  a r e  a b l e  to  come.
My h e l p  and i n f o r m a t i o n  t o  you i s  FREE. In  a d d i t i o n ,  t h e  
o t h e r  E x - G I ' s  h e r e ,  and o u r  f r i e n d l y  c o u n s e l o r s - - b l a c k  and w h i t e - -  
w i l l  an s w er  y o u r  q u e s t i o n s  and  e x p l a i n  w h a t  i t ' s  a l l  a b o u t .
S i n c e r e l y  y o u r s ,
E n c lo su re
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Sample  o f  c a r d  e n c l o s e d  w i t h  l e t t e r  u s e d  In T r e a t m e n t  B:
PLEASE USE BEFORE MAY 3 1 s t
T h i s  c a r d  a s s u r e s  t h e  VETERAN who b r i n g s  i t  t o  [ J o h n  Doe ] 
a t  Thomas N e l s o n  Community C o l l e g e  o f  FREE and FRIENDLY h e l p  I n  
u n d e r s t a n d i n g  C l e d u c a t i o n  b e n e f i t s ,  a n d  t o  h e l p  In  U n d e r s t a n d i n g  t h e  
k i n d s  o f  t r a i n i n g  and e d u c a t i o n  a v a i l a b l e  a t  Thomas N e l s o n  C om nun i ty  
C o l l e g e ,
To g e t  t o  Thomas N e l s o n  Communi ty  C o l l e g e ,  go E a s t  f r o m  
M e r c u r y  B l v d .  ( t o w a rd  Poquoson)  on B ig  B e t h e l  Road,  and  t u r n  r i g h t  
j u s t  a f t e r  c r o s s i n g  th e  b r i d g e  o v e r  t h e  two l a n e  h ig h w a y  ( 1 - 6 4 ) .
I f  you c a n ' t  g e t  t o  Thomas N e l s o n  b e tw e e n  6 : 3 0  a . m .  a n d  
4 : 3 0  p . m . ,  c a l l  826-4800  and  a s k  f o r  E x t e n s i o n  4 5 .  T e l l  t h e  p e r s o n  
a n s w e r i n g  t h a t  you a r c  a VETERAN.
B eca u se  [ John  Doe ] i s  s o m e t i m e s  away on  m e e t i n g s ,  f t  
w ou ld  h e l p  i f  you c a l l  8 2 6 -4 8 0 0  E x t .  45  b e f o r e  you come,  a o  t h a t  he 
c a n  p l a n  t o  be t h e r e  when you a r r i v e .
NOTE t o  c o u n s e l o r :  P l e a s e  d a t e  a n d  m a l l  when v e t  com es .  /  / 7 3
A ppend ix  C 
Sample Q u e s t i o n n a i r e
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vetckauj; education reseat: hr urrtHVtEw qljestjonnaiiu;
fc.ij, o f  your  a n s w e r s  w i l l  be  t r e a t e d  sf  CONFIDENTIAL and w i l l  m  no way b e  a t t o c i a t e d  
w i t h  yr.Mi p e r s o n a l l y .  You* name i s  n o t  r e q u e s t e d .  The g o a l  o f  t h i n  s t u d y  i t  t o  f i n d  b e t t e r  
ways t o  a s s i s t  J e t e r a n s  i n  ' i c t t i r v j 1 a n  e d u c a t i o n  and Lti t a k i n g  a d v a n t a g e  o f  t b t l r  C . 1 . B i l l
b e ' i e f  I t s .
PLEA5K ANSWER EACH fUESTIOH ftY WRITING THE AF'Pfr'iPfll ATF NTrHSER IN THE JSIJ.NK SPACE
I.  Ye a r  o f  b * r f h
H,
_2.. Favi’ yrau J"i 
1
1. Ars  yf>u now in.  c o l l e q * 1 ?
1 m a r r i e dN a r i t a l  a t a t u a ;
? r t l t i g l e  
^ a t h r r
Mi 1 i c.hry 1 .il us r
1 Avt ►■ran w i t h  Cl  b e i - . « f i * 5
J - A - f ^ n n  w i t h o u t  r’: 3 ' j t s
Cl an a. s t a n d i n g  i n  lil'-fH h cImhiL:
1_ t o p  in p f i f r e n t  _S ui -f i r r  h a 3E
2  t o p  25 p e r c e n t  4 N>wi'i h a l f
Years or high echool con’.]:]ft-n:t•
1 o n e  4 1 d m 1
2 t w o  ^  n o  h L q h  p;cticvC
3 t h r e e
1 V>±B
a:J 2 o r  m o r e  y e a r s  o f  c<i3 3 e i e ?  -r 2 n o
_ 4 , Tf y o u  L a v e  g o n e  t o  s o  l i e g e  i n  t h e  p a s t ,  
o r  a t e  i n  c o l l e g e ,  p l e a s e  i n d i c a t e
t h e  t y p e  o f  c c  13 efc4 **:
1 f u b l i o  2 - y e a r  2  p r i v a t e  2 - y e a r
3 p u h l  k:  4 - y e a r  4  p r i v a t e  4 - y e a r
5_ c o l l e q e  ^ o rr i ' Mp c i f i d en ce  c o t r i c
'J- a how 1 he  h i g h e s t  e d u r t a t i o n a l  l e v e l
c o m p l e t e d  b y  i g r l i  o f  y o u r  p a r e n t *  ■
j .  l"at>njT L Linder B y s a r *
2 equip I rted flfch grad# 
h,  M u t n e r  2  a t t e n d e d  h i g h  s c h o o l
4 g r a d u a t E d  f r o m  h i g h  a c h o o l
5 a t t e n d e d  c o l l e g e
h g r a d u a t a d  frftm 4 - y r  c o l l e q #  
7 M a s i e r ' a  o r  h i g h e r  d e g r e e
iw.  i ^ l e a s F  shnw t h e  t y p e  o f  work 
p a r e n t s  a r c  r e t . L i e d  o r  d v c e a  
r e t  iremeriL o r  ( i eur aap .
a.  F a t h e r
J : ,  MntlifT
;■. Y ou r sc - 3 f (wLai  y o u  a M s 
now a c t u a l l y  d-nnuJ
 d .  V c u r s p l f  Iwl iat  you.  w o u l d
] i k k t o  b e  doinrp i f  y o u  
a r e  n o t  now d o i n g  s o F
in- Ikijnemafcer fhooFfw l f  I-)
1 ] Un^ flipjiiyed 
12 Unknown
t o r  H-auh o f  y o u r  pan/rsf  fc, *=id f o r  y o u r i r l f -  I f  y o u r  
't'iJ.. >:li'rd^e it-idicat-ij th.ifc h.jcid <ti job e a c h  hart b e f o r e
J ■: l e r i r a l  and sa  l cs, ■- ha n k  t c l l r - r .  %.-* t t isman „ o f f i c e -  
• T ] ' - r k  o r  s r t l i , B !  - I i t X ,  e t c - .
2  H a n n q - T  i . t  l  - f  f  i c t 1 m a n a g e r  o *1 a a l e s  i r a n a q f  b a n k .
■ o f f i c e r ,  | ii r i cl t  ag^nt , +7tc •
J F:! of  Lnna  E s  :■; r r " PA,  ■ ■ ■ n q i n eT .  t e a c h e r ,  
n j 1 i I Ac V of f ir r-r p fir.
4  F  ] ■  r . f  r  i  ■ t  n r  ' u  d w - h ' I  -  -  f  - j r i r i  o w n e r   ^ s i w j i I ]  b u B i n e a a
(•wfer, -.tc-
'•> :!i rru i u f  ■'f.si.--ra 1 find tfr- t in L L-a] - - d e n t a l  t e c h n i c i a n ,  
c  n g  m e n * :  i  n q  t  •  >-:lirn c . - i  a n  j  p i c a c t i c a l  n u r w ^ j  e t c ,  
h f>um L - Kh l L !-■ i wc-rin1 r --rrmnt: ine operator, iw4t cutter^ 
a' i 'sc^ii L ex , bjv. d r i v e r ,  c t t ,
/ f:prvLi.V" wnrkr r --liirtj '^-r p pnlkctmaii, waiter r firepvan,
• nc_ L . - t  i wirkc i  r ,  x - t r  .
R s - k i l Lr d  wci ikur  at f nuremar.--h-akoT, c a r i - i # n t e r , foremar i^
h- l E-c-t i iLian, *fctc ■
1 I : r i s k  i. I  h ' c J  > - - o r k e r -  3 a b o r t  r  , q a s  ^ c a t k n i i  a t t e n d a n t ,  w t < ; -
LL. I ' l ea^r  o s i  Linate y o u r  t o t a l  y u a r l v  i r-.c-c?  ^ L.nfore t a x e s ,  u a i n g  thp  l i s t  shown
b e l o w .  ThL1. i n i n r m a t  i on w i l l  b* usrcS ONLY f o r  e d u c a t N o n a i  r p s ^ a r c K  ajid w i l l  NflT BE 
LINKED T1^  YfJLT. H l ea w e  ari-H-wct o n l y  p a r t  a o r  s:*rT b.
 a .  I f  v o n  a r e  s i n g l e  a n d  u n d n r  ag*- Mi j  m d i c a t n  y o u r  p a r e n t *  c^-omhined y e a r l y  i n c o m e ,
_ b ,  Ef you a r f  m f l t n u d  i n d i c a t e  t i n '  c.iirnt^ined i n c o m e  n f  y o u  a n d  YOu^ w i f e  lhu*b*nd)  ,
*^H i f  you a r e  agi'  hi 1 ?fe a b o v e  and s i n g l e  i n d i q a l e  y o ut  i n c om e .
1 Innx Minn
2 s i Hiino tn
1 S ^ O d O  t o  $ 7 , 4 ^ 4
4 &7r',rH3 t n  S f l , y 9 ' i
5 i-n til
f: 5 1 2 , 0 ^  t o  C-14,^
7 S15 , r>no  t o  5 1 7 f M 0  
R SIR, Finn ■■'I over
iMoase luj-n
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T he r e  w e r e   ( a l  c h i  J d r e n  i n  my f a m i l y .  a n d  I was number _
y e *
1 3 ,  P i t )  Dr do- y o u r  p a r e n t  a  w a n t  y o u  t o  g o  t o  c o l l e g e ?  j  ^
l b]
H. 1 VfllA r e  y o u  i n t e r e s t e d  i n  a t t e n d i n g  a  c d M i i r i t f  c o l l e g e  npw o r  l a t e r ?  j  n #
1%, Do y o u  f e e l  w e l l  i n f o r m e d  a b o u t  w h a t  y o u r  l o c a l  c o m m u n i t y  c o l l e g e  h a *  t o  1 y e a
o f f e r  In t h e  w a y  o f  v o c a t i o n a l  t r a i n i n g  a n d  o t h e r  k i n d *  o f  e d u c a t i o n ?  i_ n o
l b .  Do you f e e l  w e l l  i n f o r m e d  a b o u t  t h e  k i n d s  o f  t r a i n i n g  a n d  e d u c a t i o n  you can
g e t  u s i n g  t h e  G. I ,  B i l l ?  yea
3 no
1 7 .  t o  y o u  k n o w  h o w  mu ch  mo n e y  y o u  c a n  b e  p a i d  e a c h  m o n t h  I n  a d v a n c e ,  p a r t  t i m *
o r  f u l l  t i m e ,  f o r  m a k i n g  up h i g h  s c h o o l  c r e d i t  n o t  a l r e a d y  c o m p l e t e d ,  Oft 
v o c a t i o n a l  t r a i n i n g ,  0 8  c o l l o q e  e d u c a t i o n ?  y e t
2 no
1 8 ,  How f a r  i s  a  c o m m u n i t y  c o l l e g e  f r o m  w h e r e  y o u  l i v e ?  ^  u n d E r  1 m i l e s  I  1 1 - 3 0  - m i l e s
2 2 - S  m i l e s  ^  2 1 - 3 0  ISlLtt
1 8 .  How f a r  i a  a rDmsun 11 y  c o l l e g e  f r o m  w h e r e  y o u  w o r k ?  1 f i - i o  m i l e s  ^  o v t r  3 0
2 0 ,  P a v e l  o f  e d u c a t L o n  y o u  h o p e  t o  c o m p l e t e ,
^  l e a *  t h a n  o n e  y e a r  o f  t r a i n i n g  n t  c o l l e g e  e d u c a t i o n
2  c o m p l e t e  o n e  y e a r  o f  a  t r a i n i n g  p r o g r a m  o r  c o l l e g e  e d u c a t i o n
3 c o m p l e t e  a  t w o - y e a r  p r o g r a m  o f  t r a i n i n g  o r  e d u c a t i o n
4  c o m p l e t e  a f o u r - y e a r  c o l l e g e  program
5  t a k e  f u r t h e r  e d u c a t i o n  o r  t r a i n  Inq a f t e i  4 - y e a r  c o l l e g e  g r a d u a t i o n
I n  e a c h  o f  t h e  c o l u m n s  o f  b l a n k  s p a c e s  I n f l o w .  p l e a s e  p l a c e  o n *  o r  m o r e  c h e c k  m a r k s
I n  s h o w  y o u r  F e e l i n g *  a b o u t  t h e  i t e m s  g i v e n  i n  t h e  l i s t  t o  t h e  r i g h t  o f  t h e  c o l u m n s
o f  b l a n k s .
T h i n g s  i  l i k e  
l o  d o  VEftV MUCH
FFEL
a'.i/.w
T h i n g *  t h a t  l 
DI SLI KE UFRV HiJCH
a .  r e a i J r n g  m e c h a n i c s  m a g a f i n e s
w a t c h i n g  t e l e v i s i o n
r e a d i n g  a b o u t  a p o r t a  o r  
■ out door  a c t i v i t i e s
d .  l i s t e n i n g  t o  r e c o r d s
r e a d i n g  i n t e l l e c t u a l  M a t e r i a l
f ,  g e t  h e l p  w i t h  s t u d i e s  w h e n  I
am i n  s c h o o l  o r  t r a i n i n g
n ,  t i n k e r  Log w i t h  m e c h a u l r a l  t h l n q *
h ,  s p e a k i n g ,  r e a d i n g ,  o r  s t u d y i n g  
a l a n g u a g e  o t h e r  t h i h  E n g l i s h
i .  t a k i n g  p a r t  i n  s p o r t s  o r  o u t d o o r  
a c t  i v i t . i  e s
TllhNK Vi Ml f n r  h o l i - l n  .f V M T M h S  t o  H F L P  VETEkkNS
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22. W h i c h  o f  t ins f o l l o w i n g -  n o t t  i t e t c l y  j l v e i  t h e  r *a»can y o u  d o  n o t  i n t e n d  t o  t a k e  
t r a i n i n g  o r  e d u c a t i o n  now u i l n g  t h e  0 , 1 -  B r i l }
1 t to  n o t  W«nt  a n r a  t r a i n i n g  o r  e d u c a t i o n  a t  t h i s  t i m e .
2_ Otvem M nt doet not piy enough for  i e  to get store education  o r  t r a in in g .
J My Job d o e s  n o t  l e a v e  u  t i m e  e n o u g h  ta g o  t o  school ,
4 Fty f a m i l y  r e s p o n s i b i l i t i e s  d o  n o t  p e r m i t  me t o  go t o  s c h o o l  a t  t h i *  t i m e .
5 O t h e r  r e s  s o n * -
6  An now u s i n g  t h e  G . I .  B h i l .
2 3 .  What  i *  y o u r  o p i n i o n  a b o u t  t h e  a m o u n t  o f  mo n ey  w h i c h  y o u  c o u l d  g e t  f o r  g o i n g  
t o  s c h o o l  u s i n g  t h e  C , I ,  B i l l  ( V e t e r a n s  A d m i n i s t r a t i o n  p a y m e n t * ) ?
^  T o o  mu c h  *■ I  c o u l d  p r o b a b l y  g e t  a l o n g  o n  a  l i t t l e  l e s s
3 A b o u t  r i g h t  -  t t h i n k .  1 c o u l d  g e t  a l o n g  o n  t h e  a m o u n t  f ' l h  e l i g i b l e  f o r  
J T o o  l i t t l e  -  1 J u * t  c a n ' t  s t a k e  1 1 o n  t h e  a m o u n t  o f  m o n e y  I w o u l d  g e t
1 4 .  Ml iat  l e  t h e  l e a s t  a m o u n t  o f  m o n e y  y o u  c o u l d  g e t  by  o n  a n d  g o  t o  s c h o o l  f u l l  
t i m e  t p a y i n g  f o r  c o u r s e s  an d  b o o k s ?  T h e  a m o u n t s  s u g g e s t e d  b e l o w  w o u l d  b e  
i n c r e a s e d  p r o p o r t i o n a t e  1 y  i f  y o u  a r e  m a r r i e d  cur h a v e  o t h e r  d e p e n d e n t s .
^  $ 1 7 5  m o n t h l y  
2^ $220 monthly
2  $250-  m o n t h l y  
l  $3017 m o n t h l y
5 SiSO monthly
6  $ 4 0 0  n o n t h - i y
7  $45-0  m o n t h l y
a s-yoo o r  more  m o n t h l y
25. How many dependents do you have*, including your wife If you are married?
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I n t e r v i e w e r ' s  C h e c k l i s t  
And S t a n d a r d s  o f  E v a l u a t i o n  f o r  I t e m s  5* t h r o u g h  8*
C h e c k l i s t
1- I n t e r v i e w e e  was  ______ ( a )  male  ( b )  f e m a l e
2.  C o n t a c t e d  a t  ( a )  home __ {b)  work
3-  I n t e r v i e w e e  m i s s e d  q u e s t i o n s  a b o u t  d i s t a n c e s  f rom  home 
work to  community  c o l l e g e  a s  f o l l o w s ;
 ( a )  home { q u e s t i o n  1 8 . )  _1 one  t o  two m i l e s
J2 b e t w e e n  2 and 5 m i l e s
 „_(b) work ( q u e s t i o n  1 9 . )  3^  s i x  t o  t e n  m i l e s
A o v e r  10 m i l e s  
J) Lees t h a n  one m i l e  
4 ,  E t h n i c  o r i g i n  o f  t h e  i n t e r v i e w e e  a p p e a r e d  t o  be 
J. b l a c k  
2 w h i t e
2  American  I n d i a n  
4 S p a n i s h  s p e a k i n g  
jj O t h e r
  5 ,  Manners o f  i n t e r v i e w e e  seemed _1 good
2 n e i t h e r  good n o r  bad
3 b a d
o r
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  6- C o m n u n l c a t l o n  s k i l l  o f  I n t e r v i e w e e  seemed e x c e l l e n t
2 a v e r a g e  
^  v e r y  p oo r
  7, I n t e r v i e w e e  seemed t o  show
f e e l i n g s  o f  i n a d e q u a c y  o r  I n f e r i o r i t y  
2 c o u l d  n o t  t e l l
3^  d e f i n i t e l y  seems n o t  t o  h a v e  f e e l i n g s  o f  I n a d e q u a c y  o r  
i n f e r i o r i t y
8 .  G e n e r a l  a t t i t u d e  o f  i n t e r v i e w e e  seemed ( c h e c k  a l l  a p p l i c a b l e )
( a )  s e l f - c o n f i d e n t
( b )  d i s c o u r a g e d  
 ( c )  n e r v o u s
( d ?  f r i e n d l y
 ( e )  q u a r r e l s o m e
( f ) d i s i n t e r e s t e d  i n  i n t e r v i e w
 ( g )  r e s i s t a n t ,  n e g a t i v e
( h )  h o s t i l e
S t a n d a r d s  o f  E v a l u a t i o n  f o r  I t e m s  5 ,  t h r o u g h  8. o f  t h e  I n t e r v i e w e r ' s  
C h e c k l i s t
5- Manners  o f  i n t e r v i e w e e :
Good: Used c o n v e n t i o n a l  forms o f  p o l i t e n e s s  upon
i n t r o d u c t i o n ;  d u r i n g  c o n v e r s a t i o n ,  was c o n ­
s i d e r a t e  o f  i n t e r v i e w e r ,  d i d  n o t  i n t e r r u p t ,  
o r  a p o l o g i s e d  i f  i n t e r r u p t i o n  i n a d v e r t e n t ;  
s p o k e  in  m o d e r a t e ,  r e l a x e d  t o n e  o f  v o i c e ;  
r e s p o n d e d  f a v o r a b l y  t o  e x p r e s s i o n s  o f
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g r a t i t u d e  f o r  c o o p e r a t i o n  w i t h  i n t e r v i e w e r *
Bad: A v o id e d  c o n v e n t i o n a l  fo rms  o f  p o l i t e n e s s  upon
i n t r o d u c t i o n  and  t h r o u g h o u t  i n t e r v i e w ;  
r e s p o n d e d  b r u s q u e l y ,  o r  in  s h a r p  t o n e  o f  
v o i c e  d u r i n g  i n t e r v i e w ;  gave l i t t l e  o r  
g r u d g i n g  r e s p o n s e  t o  e x p r e s s i o n s  o f  g r a t i t u d e  
f o r  c o o p e r a t i o n  w i t h  i n t e r v i e w e r .  I n t e r r u p t e d  
f r e q u e n t l y  w i t h o u t  a p o l o g y .
6,  Communica tion s k i l l  o f  i n t e r v i e w e e ;
E x c e l l e n t ;  Spoke d i s t i n c t l y ,  e n u n c i a t e d  c l e a r l y ,  w i t h
m o d e r a t e  d e l i v e r y  r a t e ;  l e v e l  o f  d i c t i o n  
a p p r o p r i a t e  t o  t h e  s u b j e c t ;  g r a m m a t i c a l  
u s a g e  i n  a c c o r d a n c e  w i t h  g e n e r a l  p r a c t i c e ;  
r e l a t i v e l y  l i t t l e  u s e  o f  j a r g o n  o r  s l a n g .
Very poor :  I n d i s t i n c t  o r  b a d l y  s l u r r e d  s p e e c h ;  r a t e
o f  d e l i v e r y  v e r y  f a s t  o r  v e r y  s l o w ;  i n a p ­
p r o p r i a t e  o r  w rong  c h o i c e  o f  w o r d s ;  g r a m m a t i c a l  
u s a g e  w e l l  b e l o w  a v e r a g e ;  v e r y  h i g h  i n c i d e n c e  
o f  j a r g o n  o r  s l a n g  o r  b o t h .
7.  I n ad eq u a cy  o r  i n f e r i o r i t y  f e e l i n g s  i n  I n t e r v i e w e e :
Shown by: C o n t i n u a l  t e n d e n c y ,  d u r i n g  c o n v e r s a t i o n ,  o f
t h e  i n t e r v i e w e e  t o  d i m i n i s h  h i s  I m p o r t a n c e  as  
a  p e r s o n  o r  h i s  v a l u e  a s  a  member o f  s o c i e t y ;  
o r  c o n s t a n t  r e f e r e n c e  t o  i n a b i l i t y  t o  a c c o m p l i s h  
o n e  o r  a n o t h e r  k i n d  o f  a c t i v i t y  commonly c o n ­
s i d e r e d  t o  r e q u i r e  o n l y  o r d i n a r y  a b i l i t y .
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D e f i n i t e l y  
n o t  shown by: R e l a t i v e l y  f r e q u e n t  r e f e r e n c e s ,  w i t h  some 
I n d i c a t i o n  o f  p r i d e ,  t o  a c h i e v e m e n t s  and  
s u c c e s s e s  i n  v a r i o u s  a c t i v i t i e s  e i t h e r  i n  
r e c e n t  y e a r s  o r  t h r o u g h o u t  t h e  L i f e  o f  t h e  
i n t e r v i e w e e .  F r e q u e n t  r e f e r e n c e s  t o  p l a n a  
f o r  a c c o m p l i s h i n g  some a c t i v i t y  in  t h e  
f u t u r e  *
8,  O t h e r  o b s e r v a b l e  c h a r a c t e r i s t i c s ,  n o t e d  by r e s e a r c h e r  when one  o r  
more were  d i s p l a y e d  d u r i n g  t h e  i n t e r v i e w .
a .  S e l f - c o n f i d e n t :  D e f i n i t e  I n d i c a t i o n ,  d u r i n g  i n t e r v i e w ,  o f
i n t e r v i e w e e ’ s b e l i e f  i n  h i s  a b i l i t y  to  
a c c o m p l i s h  some a c t i v i t y .
O b v io u s  d i s p l a y  o f  low s p i r i t s ,  o r  d e j e c t e d  
s t a t e  o f  mind i n  r e l a t i o n  t o  h i s  e n v i r o n m e n t ,  
f r i e n d s ,  f a m i l y ,  o r  a s s o c i a t e s ;  a p p a r e n t  
u n h a p p i n e s s .
T e n d e n c y  tow ard  c o n s t a n t  body  movement 
a n d / o r  c o n s t a n t  c h a n g e s  o f  s u b j e c t  d u r i n g  
c o n v e r s a t i o n ;  e a s i l y  d i s t r a c t e d  by s o u n d s  
in  t h e  e n v i r o n m e n t  n o t  a s s o c i a t e d  w i t h  t h e  
i n t e r v i e w .
P l e a s a n t  and g e n e r a l l y  a g r e e a b l e  i n  c o n v e r ­
s a t i o n ,  w i t h o u t  n o t i c e a b l e  d i s p l a y  o f  a n t a g ­
o n i s m  In  e i t h e r  v e r b a l  o r  n o n v e r b a l  a c t i v i t y ,
e .  Q u a r r e l s o m e :  R e l a t i v e l y  c o n s t a n t  q u e s t i o n i n g  o r  d o u b t i n g
b .  D i s c o u r a g e d :
N e r v o u s :
d .  F r i e n d l y ;
f .  D i s i n t e r e s t e d  
i n  i n t e r v i e w :
g .  R e s i s t a n t ,  
n e g a t i v e :
h * JLos t i  le :
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o f  I n t e r v i e w e r ’ s o b j e c t i v e s ,  o r  I n d i c a t i o n  o f  
s i m i l a r  g e n e r a l  a t t i t u d e  t o w a r d  f a m i l y ,  
f r i e n d s ,  a s s o c i a t e s  o r  s o c i e t y  i n  g e n e r a l*
A p a t h e t i c  a b o u t  I n t e r v i e w ;  l a c k i n g  i n  the 
l e a s t  c u r i o s i t y  ab o u t  t h e  o b j e c t i v e s  o f  the 
i n t e r v i e w ;  o b v i o u s  u n c o n c e r n  a b o u t  s u b j e c t s  
b r o u g h t  up ;  a p p a r e n t  d e t a c h m e n t*
O bv ious  d i e  I n c l i n a t i o n  t o  a l l o w  r e s e a r c h e r  
t o  p u r s u e  c o m p l e t i o n  o f  q u e s t i o n n a i r e ,  as  
i n d i c a t e d  v e r b a l l y  o r  n o n v e r b a l l y .
V e r b a l l y  a n d / o r  n o n v e r b a l l y  a n t a g o n i s t i c  
tow ard  i n t e r v i e w  o r  r e s e a r c h e r ,
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A ppend ix  £
Sam ple  o f  I n s t r u c t i o n s  t o  A d m i s s i o n s  
O f f i c e s  C o u n t i n g  A p p l i c a t i o n s  
from T re a tm e n t  G r o u p s
1.  p l e a s e  look f o r  nam es  ( i n  t h e  A p p l i c a t i o n s  f i l e s ,  b o t h  a c t i v e  and  
i n a c t i v e ,  as  w e l l  a s  i n  o t h e r  c a t e g o r i e s  o f  a p p l i c a t i o n s  f i l e s  t h a t  
y o u  may have i n  y o u r  o f f i c e )  a s  c l o s e  t o  t h e  o n e s  on  t h i a  l i s t  a s  
p o s s i b l e .  I f  o n l y  i n i t i a l s  a r e  g iv e n  f o r  f i r s t  a n d  m i d d l e  n am es ,  
p l e a s e  t r y  to i d e n t i f y  t h e  i n d i v i d u a l  by c r o s s  c h e c k i n g  a g a i n s t  t h e  
a d d r e s s  and w h e t h e r  t h e  p e r s o n  i s  a v e t e r a n .  T h i s  r e s e a r c h  n e e d s  t o  
be  a s  a c c u r a t e  a s  p o s s i b l e ,  even  though  t h e  n am es  s u p p l i e d  t h r o u g h  
t h e  VA and Amer ican  L e g i o n  a r e  n o t  a s  c o m p l e t e  a s  d e s i r a b l e  f o r  t h i s  
r e s e a r c h .
2 .  I f  a name i s  t h e  s a m e ,  b u t  th e  a d d r e s s  I s  n o t ,  p l e a s e  d r a w  a 
l i n e  through th e  a d d r e s s  g i v e n  h e r e .  Then g o  on  t o  t h e  s t e p s  b e l o w .
3 .  P lea se  w r i t e  i n  t h e  d a t e  t h a t  t h e  p e r s o n  s u b m i t t e d  t h e  a p p l i c a t i o n  
(exam ple :  3 / 1 7 / 7 3  f o r  March  17, 1973) ,  I f  t h e r e  i s  more t h a n  o n e  
a p p l i c a t i o n  form i n  t h e  f i l e ,  u se  t h e  d a t e  o f  t h e  e a r l i e s t  a p p l i c a t i o n  
s u b m i t t e d - -T H IS  IS VERY IMPORTANT.
4 .  Look on the  a p p l i c a t i o n  f o r  th e  box w h i c h  s a y s  "VETERAN--TES/NO," 
a n d  p l a c e  the same e n t r y  on t h e s e  s h e e t s  a s  i s  on  t h e  a p p l i c a t i o n .
I f  t h e  person  h a s  n o t  m a rke d  e i t h e r  " y e s "  o r  " n o , "  p l e a s e  l o o k  a t  
o t h e r  i t ems in  t h e  f i l e  t o  t r y  to  f i n d  o u t  i f  t h e  p e r s o n  i s  a  v e t e r a n ,  
a n d  mark the  a p p r o p r i a t e  co lumn on t h e s e  s h e e t s .  I f  t h e r e  i s  no way
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t o  t e l l , p l e a s e  m a rk  t h e  column u n d e r  "LTNK.*1
T h es e  L i s t s  a r e  c o n f i d e n t i a l ,  and  f o r  u s e  o n l y  f o r  r e s e a r c h  
i n v o l v i n g  v e t e r a n s  e d u c a t i o n  and f o r  r e c r u i t i n g  v e t e r a n s  i n t o  c o l l e g e s .
I f  you h a v e  any q u e s t i o n s ,  p l e a s e  c o n t a c t  F r e d  Henney a t  
Thomas N e ls o n  Conm uni ty  C o l l e g e ,
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A ppend ix  F
S u m e r l e a l  A n a l y s i s  o f  t h e  R e s u l t s  O b t a i n e d  
in  t h e  T o u r  E x p e r i m e n t a l  A p p r o a c h e s  
Used t o  S t i m u l a t e  V e t e r a n s '  
A p p l i c a t i o n s  
T a b l e  17 
L e t t e r  A p p ro ach es
Number L e t t e r
A
L e t t e r
B
S e n t  o u t 200 ZOO
R e t u r n e d  by T o s t  O f f i c e 14 16
E n c l o s e d  c a r d  r e t u r n e d  by 
v e t e r a n 4 5
A p p l i c a t i o n s  r e c e i v e d  b e tw ee n  
A p r i l  1 ,  1973 a n d  J u n e  1 ,  1975 14 14
A p p l i c a t i o n s  r e c e i v e d  p r i o r  
A p r i l  1 ,  1973
to
8 14
T a b l e  IS 
T e l e p h o n e  A p p r o a c h
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I t e m Num­
b e r
Names s e l e c t e d 200
No phone l i s t e d 87
Phone l i s t e d  u n d e r  a n o t h e r  name
a t  same a d d r e s s 22
C o n t a c t e d  i n  two a t t e m p t s 54
A p p l i c a t i o n s  f rom  t h o s e  c o n t a c t e d
r e c e i v e d  b e t w e e n  A p r i l  1 ,  1973
and J u n e  1,  1975 2
A p p l i c a t i o n s  r e c e i v e d  p r i o r  t o
A p r i l  1,  1973 5
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T a b l e  19 
P e r s o n a l  V i s i t  A p p ro ach
I t e m Num­
b e r
Names s e L e e t e d
Number whose a d d r e s s  c o u l d  n o t
200
be fo u n d
Number whose  a d d r e s s  was  l o c a t e d ,  b u t  
who had  l e f t  w i t h o u t  known
13
f o r w a r d i n g  a d d r e s s 51
Number c o n t a c t e d  i n  one  v i s i t  
Number c o n t a c t e d  i n  l a t e r  v i s i t  o r
52
by t e l e p h o n e  o r  m a i l  
A p p l i c a t i o n s  from t h o s e  c o n t a c t e d  on 
f i r s t  v i s i t  r e c e i v e d  b e t w e e n
62
A p r i l  1 ,  1973 ,  and J u n e  1 ,  1975 
A p p l i c a t i o n s  r e c e i v e d  p r i o r  to
4
A p r i l  1 ,  1973 5
T able  2Q
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C o n t r o l  Group
I t e m Num­
b e r
Names s e l e c t e d 200
A p p l i c a t i o n  r e c e i v e d  be tween
A p r i l  1 ,  1 9 7 3 ,  and J u n e  1 ,  1975 8
A p p l i c a t i o n s  r e c e i v e d  p r i o r  to
A p r i l  1 ,  1973 13
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A p p e n d ix  G
q u e s t i o n n a i r e  a n d  I n t e r v i e w e r ' a  C h e c k l i s t  
I t e m  F r e q u e n c i e s  
P a r t  A o f  t h i s  A p p en d ix  ( s e e  T a b l e  21) c o n t a i n s  a l i s t  o f  
e a c h  q u e s t i o n  and i t s  r e s p e c t i v e  r e s p o n s e  c h o i c e s  a s  t h e y  a p p e a r e d  
In  t h e  q u e s t i o n n a i r e ,
P a r t  B o f  t h i s  A p p e n d ix  ( s e e  T a b l e  22 )  c o n t a i n s  a  l i s t  o f  
e a c h  I n t e r v i e w e r ' s  C h e c k l i s t  I t e m  and  I t s  r e s p e c t i v e  r e s p o n s e  c h o i c e s .
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Table 21
A ppendix  G, P a r t  A; Q u e s t i o n n a i r e  
I t e m  F r e q u e n c i e s
I t e m F r e q u e n c y  o f r e s p o n s e s
Group Group C
D p l u s D
Hum- P e r - Hum­ P e r ­
b e r  c e n t b e r c e n t
1 . Y ea r  o f  b i r t h ,  t h e  r e s p o n s e s g i v e n  w ere  c o n v e r t e d  t o  age
I n  1975 ( p e r c e n t a g e s w e r e  r o u n d e d ) .
Age:
20 1 1 . 0 1 1 . 0
21 0 0 , 0 1 1 . 0
22 0 0 . 0 0 0 , 0
23 5 4 . 0 6 4 . 0
24 4 4 . 0 6 4 . 0
25 12 1 1 . 0 18 1 1 . 0
26 12 1 1 . 0 14 8 . 0
27 4 4 . 0 7 4 . 0
28 4 4 . 0 5 3 . 0
29 3 3 . 0 7 4 . 0



















Table 21 {co n tin u ed )
Frequency of responses
Group Group C
D p l u s  D
Num- P e r -  Num- P e r -
b e r  c e n t  b e r  c e n t
0 0 . 0 1 1.0
2 2 . 0 2 1 .0
0 0 . 0 1 1 .0
1 1 . 0 1 1 .0
0 0 . 0 1 1.0
1 1 . 0 1 1 .0
0 0 , 0 0 0 , 0
2 2 . 0 3 2 .0
1 1 . 0 1 1 ,0
5 4 . 0 6 4 .0
5 *
*3- 5 3 .0
4 4 . 0 5 3 .0
6 5 . 0 11 7 ,0
3 3 . 0 3 2 .0
6 5 . 0 9 5 .0















Table 21 (co n tin u ed )
I t e m  F r e q u e n c y  o f  r e s p o n s e s
Group Group C
□ p lus D
Num- Per- Num- Per-
ber cent ber cent
Minimum
Maximum
3 3 . 0 3 2 . 0
0 0 , 0 2 1 . 0
1 1 . 0 2 1 . 0
0 0 , 0 1 1 . 0
3 3 . 0 1 1 . 0
4 4 . 0 7 4 , 0
2 2 , 0 2 1 , 0
2 2 , 0 4 2 . 0
4 4 , 0 4 2 , 0
2 2 . 0 3 2 . 0
1 1 . 0 1 1 . 0
1 1 . 0 2 1 . 0
0 0 . 0 1 1 , 0





I tem F r e q u e n c y  o f r e s p o n s e s
Group Group C
D p l u s  I>
Num- P e r — Num- F e r -
b e r  c e n t b e r  c e n t
Mean 3 7 . 6 3 7 .9
Median 4 0 . 1 4 0 . 3
Mode 25 25
a
The f o u r  n o n r e a p o n d e r s  were e s t i m a t e d  t o  be  55 y e a r s o f  a g e .  T hese
f o u r  b r i n g  th e  t o t a l r e s p o n s e s , f o r  t h i s  q u e s t i o n  o n l y , t o  114 (Group
D) and  167 (Group  C and D ) .
2 .  Have you h a d  2 o r  more y e a r s  o f  c o l l e g e ?
Yea 38 3 4 .5 62 3 8 .0
No 72 6 5 .5 101 6 2 .0
No r e s p o n s e 4 4
3.  Are you now i n  c o l l e g e ?
Yes 26 2 3 .6 37 22 .7
No 84 7 6 .4 126 7 7 .3
Table 21 (continued)
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I t em F requency o f  r e s p o n s e s
Group Group C
D p l u s D
Num­ P e r ­ Num­ P e r ­
b e r c e n t b e r c e n t
Ho r e s p o n s e 4 4
4 . I f  you  h a v e gone to  c o l l e g e I n  t h e  p a s t ,  o r are  now
In  c o l l e g e , p l e a s e i n d i c a t e t h e type  o f  c o l l e g e .
P u b l i c  2 - y e a r 20 28.2 26 25 .2
P r i v a t e  2 - y e a r 5 7 . 0 6 5 . 8
P u b l i c  4 - y e a r 28 39,4 47 4 5 .6
P r i v a t e  4 - y e a r 16 22.5 22 21 .4
C o r r e s p o n d e n c e 2 2 ,8 2 1 . 9
Ho r e s p o n s e 43 64
5. M a r i t a l  s t a t u s .
M a r r i e d 86 78.2 132 81 .5
S i n g l e 19 1 7 . 3 25 15.4
O t h e r 5 4 . 5 5 3 ,1
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I t e m F re q u e n c y  o f r e s p o n s e s
Group
D
G roup  C 
p l u s  D
Num­
b e r
P e r ­
c e n t
Num- P e r -  
b e r  c e n t
No r e s p o n s e  4 5
6 ,  M i l i t a r y  s t a t u s .
V ete ran  w i t h  G, I .  b e n e f i t s  108 
V ete ran  w i t h o u t  G, I* b e n e f i t s  2
9 8 .2
1 . 8
147 9 0 . 7  
15 9 . 3
7.  C la e s  s t a n d i n g  I n  h i g h  S c h o o l .
Top 10 p e r c e n t  15 
Top 25 p e r c e n t  19 
Upper h a l f  41 
Lower h a l f  16 
No r e s p o n s e  23
1 6 .5  
2 0 .9  
4 5 .1
1 7 .6
24 1 7 . 4
28 2 0 . 3  
50  3 6 .2  
36 2 6 . 1
29
8 .  Y e a r s  o f  h i g h  s c h o o l  c o m p l e t e d .
1 year 4 3 .7 6 3 . 8
Table 21 (continued)
153
I t e m  F r e q u e n c y  o f  r e s p o n s e s
Croup Group C
D plus D
Num- Per- Num- Ber­
ber cent ber cent
2 y e a r s  9 8 . 3  11 6 , 9
3 y e a r s  8 7 . 3  10 6 . 3
4 y e a r s  80 7 3 . 4  123 77 .4
No h i g h  s c h o o l  B 7 . 3  9 5 . 7
No r e s p o n s e  5 8
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I t e m F re q u e n c y  o f  r e s p o n s e s
F a t h e r  Mother
G roup  Group C Group 
D p l u s  D D
Group C 
p l u s  D
Hum- P e r -  Num- P e r -  Num- P e r -  
b e r  c e n t  b e r  c e n t  b e r  c e n t
Num- P e r — 
b e r  c e n t
9 .  P l e a s e show t h e  h i g h e s t  e d u c a t i o n a l  l e v e l  comple te d
by e a c h  o f  y o u r  p a r e n t s .
U nder  3 y e a r s 19 1 7 . 9  31 1 9 .6  13 1 2 .0 20 1 2 . 5
C o m p le te d
e i g h t h  g r a d e 17 L 6 . 0  24 1 5 .2  8 7.4 l a  1 1 . 2
A t t e n d e d  h i g h
s c h o o l 20 1 8 . 9  29 1 8 ,4  22 20.4 28 1 7 . 5
H igh  s c h o o l
g r a d u a t e 26 2 4 . 5  35 2 2 .2  39 36.1 57 3 5 , 6
A t t e n d e d
c o l l e g e 11 1 0 . 4  18 1 1 .4  15 13.9 19 1 1 . 9
G r a d u a t e d
f rom  4 - y e a r
c o l l e g e 11 1 0 , 4  17 1 0 ,8  9 8 .3 15 9 . 4
Table 21 (con tin u ed )
155
I t e m F r e q u e n c y  o f r e s p o n s e s
F a t h e r M o th e r
Group
D
G r o u p  C 




p l u s  D
Hum- P e r -  
b e r  c e n t
Num- P e r -  
b e r  c a n t
Num- P e r -  
b e r  c e n t
Num- P e r -  
b e r  c e n t
Maste r  o r  
h i g h e r
d e g r e e 2 1 . 9 4 2 . 5 2 1 . 9 3 1 . 9
Ho r e s p o n s e 6 7 6 7
10* P l e a s e  show 
y o u r s e l f  * 
p l e a s e
t h e  t y p e  o f  w o r k  f o r  e a c h  o f  
I f  y o u r  p a r e n t s  a t e  r e t i r e d  
I n d i c a t e  t h e  k i n d  o f  j o b  e a c h  
r e t i r e m e n t  o r  d e c e a s e * ^
y o u r  p a r e n t s  
o r  d e c e a s e d ,  
h a d  b e f o r e
, and f o r
C l e r i c a l 9 S . 3 11 6 . S 13 1 1 , 9 22 1 3 .7
M anage r ia l 11 1 0 .1 20 1 2 . A 4 3 . 7 6 3 . 7
P r o f e s s i o n a l 12 1 1 . 0 23 1 4 . 3 10 9 . 2 15 9 . 3
P r o p r i e t o r 25 2 2 . 9 36 2 2 . 4 3 2*8 4 2 . 5
S amlpr □ f  e  a s i  o n a  1 2 1 . 8 4 2 . 5 7 6 . 4 8 5 . 0
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I tem F r e q u e n c y o f  r e s p o n s e s
F a t h e r Miother
Group Group  C Group Group■ C
D p l u s D D p l u s D
Num­■ P e r ­ Num­ P e r ­ Num­ P e r ­ Num­ P e r ­
b e r c e n t b e r c e n t b e r c e n t b e r c e n t
S e m i s k i l l e d 10 8.& 15 9 . 3 3 2 . 8 3 1 . 9
S e r v i c e 3 2 . 8 3 1 . 9 4 3 . 7 5 3.1
S k i l l e d 26 2 3 . 9 35 2 1 . 7 1 0 . 9 1 0 . 6
U n s k i l l e d 11 1 0 . 1 12 7 . 5 6 5 . 5 10 6 .2
Homemaker 0 0 58 5 3 . 2 87 5 4 .0
Unemployed 0 0 0 0
Unknown 0 2 1 . 2 0 0
No r e s p o n s e 5 6 5 6
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I t e m  F r e q u e n c y  o f  r e s p o n s e s
Y o u r s e l f :  How Y o u r s e l f :  F u tu re
Group Group c Group Group C
D p l u s  D D p l u s  D
Num­ P e r ­ Num- P e r - Num­ P e r ­ Num- P e r -
b e r c e n t b e r  c e n t b e r c e n t b e r  c e n t
C l e r i c a l 7 6 , 4 13 8 . 1 0 5 3 .1
M a n a g e r i a l 18 1 6 .4 27 1 6 .8 22 2 0 ,2 33 20 .8
P r o f e s s L o n a l 10 9 . 1 14 8 . 7 30 27 .5 39 24 .5
P r o p r i e t o r 7 6 . 4 11 6 . 8 14 12 .8 24 15.1
S e m ip ro ­
f e s s i o n a l 9 8 . 2 14 8 . 7 3 2 . 8 6 3.8
S e m i s k i l l e d 7 6 . 4 10 6 . 2 1 0 . 9 2 1 .3
S e r v i c e 4 3 . 6 5 3 . 1 5 4 . 6 8 5 .0
S k i l l e d 28 2 5 . 5 33 2 0 .5 19 17.4 23 14 .5
U n s k i l l e d 9 8 . 2 10 6 . 2 1 0 . 9 1 0 . 6
Unemployed 11 1 0 .0 24 1 4 . 9 3 2 . 8 5 3.1
Unknown 0 0 U 1 0 .1 13 8 .2
No r e s p o n s e 4 6 5 8
^ I n  t h e  t a b u l a t i o n s  a key  w o r d ,  s u c h  a s  " c l e r i c a l "  i s  used  to  I n d i c a t e
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a t y p e  o f  work* I n s t e a d  o f  t h e  l e n g t h y  d e s c r i p t i o n  w h i c h  e a c h  s u b j e c t  
saw on t h e  q u e s t i o n n a i r e .  P l e a s e  s e e  q u e s t i o n  10 o f  t h e  q u e s t i o n ­
n a i r e ,  In  A p p en d ix  C, f o r  t h e  f u l l  d e s c r i p t i o n  o f  e a c h  t y p e  o f  work 
c a t e g o r i z e d ,





p l u s  D
Num- P e r -  Hum- P e r -
b e r  c e n t  b e r  c e n t




p l u s  o
Num- P e r -  Num- P e r -
b e r  c e n t  b e r  c e n t
11 .  P l e a s e  e s t i m a t e  y o u r  p a r e n t s ’ t o t a l  y e a r l y  Income b e f o r e  
t a x e s ,  u s i n g  t h e  l i s t  show n .  T h i s  i n f o r m a t i o n  w i l l  be 
u s e d  ONLY f o r  e d u c a t i o n a l  r e s e a r c h  a n d  w i l l  NOT BE 
LINKED TQ YOU, P l e a s e  a n s w e r  o n l y  p a r t  a .  o r  b .
a .  I f  you  a r e  s i n g l e  and u n d e r  a g e  3 0 ,  i n d i c a t e  y o u r  p a r e n t s '  
com bined  y e a r l y  in c o m e .
b .  I f  you  a r e  m a r r i e d  i n d i c a t e  t h e  c o m b in e d  Income o f  you 
and y o u r  w i f e  ( h u s b a n d ) ,  OR i f  you  a r e  a g e  30 o r  above  
a n d  s i n g l e  i n d i c a t e  y o u r  I n c o m e ,
L ess  t h a n  $ 3 , 0 0 0 ,  2 1 1 . 1  3 1 3 . 0 0 0
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p l u s  D
Num- Per- Num- P er-





p l u s  D
Num- Per- Num- Per-
ber cent ber cent
$ 3 , 0 0 0 ,  t o
$ 5 , 9 9 9 .
$ 6 , 0 0 0 .  to
$ 7 , 4 9 9 .
$ 7 , 5 0 0 .  to
$ 8 , 9 9 9 .
$ 9 , 0 0 0 .  to
$ 1 1 , 9 9 9 .
$ 1 2 , 0 0 0 .  t o
$ 1 4 , 9 9 9 .
$ 1 5 , 0 0 0 .  t o
$ 1 7 , 9 9 9 .
$ 18 ,0 0 0 . or
2 1 1 . 1  2 6 . 7
2 1 1 . 1  2 8 . 7
3 1 6 . 7  3 1 3 . 0
2 1 1 . 1  3 1 3 . 0
2 1 1 . 1  3 1 3 . 0
2 1 1 . 1  2 8 , 7
3 3 , 3  5 3 . 8
3 3 , 3  7 5 . 3
12 1 3 . 3  16 12 ,1
20 2 2 . 2  26 19 .7
13 1 4 . 4  22 1 6 .7
13 1 4 . 4  21 1 5 . 9
over 3 1 6 . 7  4 1 7 , 4 26 2 8 . 9  35 2 6 .5
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I I  M l
Item
T o t a l
resp o n ses  
Mo response
Frequency of responses
a . Impendent b. Independent
Croup Group C Group Group C
D p lu s D D plus D
Num- P e r -  Num- P e r -  Num- P e r -  Num- Fer-











I t e m F r e q u e n c y  o f r e s p o n s e s
a .  Number o f  c h i l d r e n  
I n  s u b j e c t ’ s  f a m i l y
b .  S u b j e c t  was c h i l d  
number
G roup  Group c  




p l u s  I)
Num- P e r -  Num- P e r -  
b e r  c e n t  b e r  c e n t
Num- P e r -  
b e r  c e n t
Num- P e r -  
b e r  c e n t
12.  T h e r e  w e r e  ( a . )  c h i l d r e n  i n  
an d  I  was number ( b . )
my f a m i l y
1 9 8 . 2 17 10. 4 51 46 . 0 74 4 5 . 4
2 29 26.  3 37 22 . 7 26 24. 0 38 2 3 . 3
3 25 2 2 . 7 41 2 5 . 2 16 15. 0 25 15 . 3
4 18 1 6 . 3 23 14. 1 5 5. 0 6 3 . 7
5 9 B.2 13 8 . 0 2 2. 0 6 3. 7
a 6 5 . 4 11 6. 7 3 3. 0 5 3 . 1
7 S 7 . 2 11 6 . 7 5 5. 0 6 3 . 7
a 1 0 . 9 4 2 . 5 2 2. 0 2 1 . 2
9 3 2 . 7 3 1. 6 0 0
10 1 0 . 9 1 0 . 6 0 0
11 1 0 . 9 2 1. 2 1 0 . 9 1 0 . 6
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I tem F r e q u e n c y  o f r e s p o n s e s
a .  Number o f  
i n  s u b j e c t *
c h i l d r e n  
s  f a m i l y









p l u s  D
Num- P e r -  
b e r  c e n t
Mum- P e r -  
b e r  c e n t
Num- P e r -  
b e r  c e n t
Num- P e r -  
b e r  c e n t
Number o f  
c a s e s 110 163 110 163
M i s s i n g
c a s e s 4 4 4 4
Minimum 1 1 1 1
Maximum 11 11 3 11
Mean 3 .7 3 . 7 2 . 3 2 .3
Median 3 . 2 3 . 2 1 . 7 1 .7
Mode 2 3 1 1
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I t e m  Frequency of  responses
Group Group C
D p lus  D
Num- P e r -  Num- Ber­
b e r  c e n t  b e r  c e n t
1 3 .  Did o r  do y o u r  p a r e n t s  want  you t o  go to co llege?
Yes 84 77 ,1  111 6A.9
Ho 25 2 2 ,9  50 31.1
No r e s p o n s e  5 6
14 .  A re  you I n t e r e s t e d  In  a t t e n d i n g  a community 
c o l l e g e  now o r  l a t e r ?
Yes 59 53-6  88 54-3
No 51 4 6 .4  74 45,7
No r e s p o n s e  4 5
1 5 .  Do you  f e e l  w e l l  i n f o r m e d  ab o u t  what  y o u r  l o c a l  community
c o l l e g e  h a s  t o  o f f e r  i n  t h e  way o f  v o c a t i o n a l  t r a i n i n g  
and o t h e r  k i n d s  o f  e d u c a t i o n ?
Yea 51 4 6 .4  71 43.8
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Item Frequency o f r e s p o n s e s
Group Group C
D plus D
Hum- P er- Nun- Pe r -
ber cen t b e r  cent
No 59 5 3 , 6 91 5 6 . 2
NO r e s p o n s e  4 5
1 6 .  Do you f e e l  w e ll  Informed about the k i n d s □ f
ed u ca tio n  and tr a in in g  you can get




75 6 8 . 2  114 7 0 .4




I t e m  F r e q u e n c y  o f r e s p o n s e s
G roup Croup  C
D p l u s  D
Num- F e r - Num- P e r —
b e r  c e n t b e r  c e n t
17.  Do you  know how much money you  can  be  p a i d e a c h
month i n  a d v a n c e ,  p a r t  t im e  o r  f u l l  t i m e ,  f o r
m a k in g  up h i g h  s c h o o l  c r e d i t  n o t  a l r e a d y
c o m p l e t e d ,  OR v o c a t i o n a l  t r a i n i n g ,
OR c o l l e g e  e d u c a t i o n ?
Yes
No
No r e s p o n s e
67 6 0 . 9  103 6 3 . 6








p lu s  D
Num- P e r ­ Num­ P er ­
h e r c e n t b e r cen t
18 . How f a r  I s  a 
w here
conm unl ty  
you l i v e ?
c o l l e g e  from
Under  2 m i l e s 5 5 .1 7 4.7
2 t o  5 m i l e s 20 20.4 35 23.5
6 t o  10 m i l e s 37 37.8 50 33.6
11 t o  20 m i l e s 29 29.6 45 30.2
21 t o  30 m i l e s 3 3 .1 8 5,4
Over  30 m i l e s 4 4 . 1 4 2.7
No r e s p o n s e 16 18




c o l l e g e  from
Under 2 m i l e s  
2 t o  5 m i l e s  
6 t o  10 m l l e a
3 3.5  6 4 ,9
22 25 .8  28 22.7
25 29 .4  40 32,5
Table 21 (co n tin u ed )
167
I t e m F r e q u e n c y  o f r e s p o n s e s
Group Group C
D p l u s  D
Num- P e r ­ Num P e r ­
b e r c e n t b e r c e n t
11 to  20 m i l e s 22 2 5 . 9 34 2 7 .6
21 to  30 m i l e s 9 1 0 . 6 11 8 . 9
Over 10 m i l e s 4 A . 7 A 3.3
No r e s p o n s e 29 AA
2 0 .  L e v e l o f  e d u c a t i o n  you  hop e to  c o m p l e t e .
L ess  th a n  1 y e a r 16 1 6 . 2 22 1 5 .2
Complete 1 y e a r 5 5 . 1 9 6 . 2
Complete 2 y e a r s 30 3 0 . 3 44 3 0 .3
Complete 4 y e a r s 19 1 9 . 2 26 1 7 . 9
Beyond 4 y e a r s 29 2 9 . 3 AA 30.3
No r e s p o n s e 15 22
Table 21 (continued)
I t e m F r e q u e n c y  o f  r e s p o n s e s
Group 0 Group C p l u s  D
l i k e  v e r y  much l i k e  v e r y  much
Num- F e r - Num- P e r -
b e r  c e n t beT c e n t
21 .  Show y o u r  f e e l i n g s a b o u t  t h e  i t e m s  g i v e n .
a .  Read ing  m e c h a n i c s
m a g a z in e s 56 5 1 . 0 78 4 8 , 0
b .  W a tch in g  t e l e v i s i o n 53 4 8 . 0 73 4 5 . 0
c .  R e a d in g  a b o u t  s p o r t s  o r
o u t d o o r  a c t i v i t i e s 60 6 2 , 0 101 6 2 , 0
d .  L i s t e n i n g  t o  r e c o r d s 75 6 8 , 0 110 6 3 . 0
e .  R e a d in g  i n t e l l e c t u a l
m a t e r i a l 50 4 6 , 0 70 4 3 . 0
f .  G e t t i n g  h e l p  w i t h  s t u d i e s
when 1 am i n  s c h o o l
o r  t r a i n i n g 50 4 5 . 0 62 3 8 ,0
g.  T i n k e r i n g  w i t h  m e c h a n i c a l
t h i n g s SO 7 3 . 0 118 7 3 .0
Table 21 (continued)
169
I t e m F re q u e n c y  o f  responses
Group D Group C p lu s  D
l i k e  v e r y  much l i k e  very  much
Num- F e r -
b e r  c e n t
Num- P e r -
ber  c e n t
h .  S p e a k i n g ,  r e a d i n g ,  o r  
s t u d y i n g  a  l a n g u a g e
o t h e r  t h a n  E n g l i s h  29 26*0 45 2 8 .0
1. T a k i n g  p a r t  in  s p o r t s
o r  o u t d o o r  a c t i v i t i e s  87 7 9 . 0  127 7 8 .0
No r e s p o n s e  4 5
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I t e m F r e q u e n c y  o f  r e s p o n s e s
Group  D Group C p l u s  D 
f e e l  a o - s o  f e e l  s o - s o  
a b o u t  a b o u t
Hum- P e r -  Num- P e r -  
b e r  c e n t  b e r  c e n t
2 1 .  Show y o u r f e e l i n g s  a b o u t  t h e  I t e m  g i v e n .
a .  R e a d i n g  m e c h a n i c s
m a g a z i n e s
b .  W a tc h in g  t e l e v i s i o n
c .  R e a d in g  a b o u t  s p o r t s  o r
o u t d o o r  a c t i v i t i e s
d .  L i s t e n i n g  t o  r e c o r d s
e .  R e a d i n g  i n t e l l e c t u a l
m a t e r i a l
f .  G e t t i n g  h e l p  w i t h  s t u d i e s
when I  am In  s c h o o l  
o r  t r a i n i n g
g .  T i n k e r i n g  w i t h  m e c h a n i c a l
t h i n g s
36 3 3 . 0
45  4 1 , 0
29 2 6 , 0
26 2 4 . 0
39 3 5 . 0
47 4 2 . 0
17 1 5 . 0
56 3 6 . 0
75 4 6 . 0
43 2 7 . 0
42 2 6 . 0
65 4 0 . 0
74 4 6 . 0
24 1 5 . 0
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I tem F re q u e n c y □f r e s p o n s e s
Group D Group C p l u s  D
f e e l  s o - s o f e e l  s o - s o
a b o u t a bou t
Num- P e r - Num- P e r -
b e r  c e n t b e r  c e n t
h.  S p e a k i n g ,  r e a d i n g ,  o r
s t u d y i n g  a l a n g u a g e
o t h e r  t h a n  E n g l i s h 32 2 9 . 0 51 3 1 . 0
1, T a k in g  p a r t  in  s p o r t s
o r  o u td o o r  a c t i v i t i e s 15 1 4 . 0 25 1 6 . 0
No r e s p o n s e 4 5
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I t e m Frequency of  r e s p o n s e s
Group 0 
d i s l i k e  
v e ry  much
Num- P e r -
b e r  cen t
Group C p l u s  D 
d i s l i k e  




c e n t
2 1 .  Show y o u r  f e e l i n g s  a b o u t  t h e  I tem s  g iv e n .
a .  R ead ing  m e c h a n i c s
magazines
b .  W a tch ing  t e l e v i s i o n
c .  Read ing  a b o u t  s p o r t s  o r
o u t d o o r  a c t i v i t i e s
d .  L i s t e n i n g  t o  r e c o r d s
e .  Read ing  i n t e l l e c t u a l
m a t e r i a l
f .  G e t t i n g  h e l p  w i t h  s t u d i e s
when 1 am i n  s c h o o l  
o r  t r a i n i n g
g .  T i n k e r i n g  w i t h  m e c h a n i c a l
t h i n g s
1& 1 6 . n
12 11.0
26 16,0
14 9 . 0
13 12.0
9 a . o
18 11,0
10 6 .0
21 19 ,0 27 17.0
13 12 ,0 26 16 .0
13 12 ,0 20 12 , 0
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I t e m  F r e q u e n c y  o f  r e s p o n s e s
Group D Group C p l u s  D
d i s l i k e  d i s l i k e
v e r y  much v e r y  much
Num- P e r -  Num- P e r -
b e r  c e n t  b e r  c e n t
h .  S p e a k i n g ,  r e a d i n g ,  o r
s t u d y i n g  a l a n g u a g e  
o t h e r  t h a n  E n g l i s h
i .  T a k i n g  p a r t  I n  s p o r t s
o r  o u t d o o r  a c t i v i t i e s  
No r e s p o n s e
49 4 5 . 0 66 4 1 . 0
8 7 . 0
4




I tem F r e q u e n c y  o f  r e s p o n s e s
Group
D
Num- P e r -
b e r c e n t
Group C 
p l u s  D
Num- P e r -  
b e r  c e n t
22 .  WhLch o f  t h e  f o l l o w i n g  moat  n e a r l y  g i v e s  th e  
r e a s o n  you  do n o t  I n t e n d  t o  t a k e  t r a i n i n g  
o r  e d u c a t i o n  now u s i n g  t h e  G. I .  B i l l ?
Do n o t  w an t  more a t  
t h i s  t i m e  
Government p a y s  t o o  l i t t l e  
J ob  d o e s  n o t  a l l o w  t i m e  
F am i ly  r e s p o n s i b i l i t i e s  
O t h e r
Am now u s i n g  t h e  G . I .
B i l l  








1 5 .5  
2 .7
2 5 . 5  
4 . 5














2 6 . 5
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I t e m  Frequency  of  r e s p o n s e s
Group Group C
D p l u s  D
Num- P e r - Num- P e r -
b e r  c e n t b e r  c e n t
23. What l a  y o u r  o p i n i o n  ab o u t  t h e  amount of money
w h ich  you c o u l d  g e t  f o r  g o i n g  t o  school
u s i n g  th e  G. I .  B i l l ?
Too much 2 1. 8 4 2 . 5
About  r i g h t 52 47.7 70 4 3 . 5
Too l i t t l e 55 50,5 87 5 4 . 0
No r e s p o n s e 5 6
24 .  What i s  t h e  l e a s t  amount of  money you  c o u ld  ge t  by on and
go t o s c h o o l  f u l l  t i m e ,  pay ing  f o r  c o u r s e s  and books?
The a m o u n t s  s u g g e s t e d  would  be i n c r e a s e d
p r o p o r t i o n a t e l y  i f  you a r e  m a r r i e d
o r  h a v e  o t h e r  d e p e n d e n t s .
$ 1 7 5 .  m o n th ly  
$ 2 2 0 . m on th ly
3 2,7 3 1 . 9
9 8.2 13 8 .1
TabLe 21 (continued)
176
I t e m F requency  o f r e s p o n s e s
Group Group  C
D p l u s D
Num­ P e r ­ Num­ P e r ­
b e r c e n t b e r c e n t
$250. m o n t h l y 5 4 . 5 7 4 . 4
$300. m o n t h l y 14 12 .7 19 1 1 .9
$350 . m o n t h l y 15 1 3 .6 23 1 4 .4
$400. m o n t h l y 11 1 0 . 0 19 1 1 . 9
$500 . o r  more 40 3 6 .4 61 3 8 .1
No r e s p o n s e 4 7
25 .  How many d e p e n d e n t s  do y o u  h a v e ,  I n c l u d i n g  y o u r
w i f e ,  I f  you a r e  m a r r i e d ?
None 20 1 8 .2 28 1 7 . 2
One 25 2 2 .7 37 2 2 .7
Two 19 1 7 . 3 34 2 0 . 9
T h r e e 17 1 5 .5 23 1 4 .1
Tour 14 1 2 . 7 21 1 2 . 9
F iv e 13 1 1 . 8 15 9 . 2
Table 21 (continued)
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I t e m F requency  o f  r e s p o n s e s
Group Group C
D p l u s D
Num­ P e r -  Nura- P e r ­
b e r c e n t  h e r c e n t
S i x 0 1 0 . 6
Seven 1 0*9 2 1 . 2
E i g h t 0 0
Nine 1 0 . 9  2 1 . 2
No r e s p o n s e 4 4
Mean 2 ,5  2 . 3
Median 2 .0  2 . 0
T a b l e  22
A p p e n d i x  G, P a r t  B: I n t e r v i e w e r 1 a 
C h e c k l i s t  I t e m s
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I t e m F r e q u e n c y  o f  r e s p o n s e s
Group D Group C p l u s  D
Num- P e r -  Num­
b e r  c e n t  b e r
P e r ­
c e n t
1 .  I n t e r v i e w e e  was ( a . )  m a le  ( b . )  f e m a le .
a .  M ale
b .  Fem a le
113 9 9 . 1  166 
1 0 , 9  1
99 ,  4 
0 . 6
2 .  C o n t a c t e d  a t  ( a . )  home ( b , )  work.
a . Home
b .  Work
113 9 9 . 1  166 
1 0 . 9  1




I t e m  F requency  o f  r e s p o n s e s
g roup  D
a .  Home b ,  Work
Num- P e r -  Num- P e r -
b e r  c e n t  b e r  c e n t
3* I n t e r v i e w e e  m i s s e d  q u e s t i o n s  ab o u t  d i s t a n c e s  from home o r  
work  t o  com aun i ty  c o l l e g e  a s  f o l l o w s :  ( T h i s  was
a c c o m p l i s h e d  o n l y  f o r  t h o s e  s u b j e c t s  I n  
Group D whose home was v i s i t e d ,  o r  
whose home a d d r e s s  c o u ld  be  
Loca ted  on a map.)
Under 1 m i l e 44 5 1 .2 9 6 0 . 0
1 t o  2 m i l e s 23 26 . 7 2 1 3 . 3
2 t o  6 t u l l e s 10 11 . 6 4 2 6 . 7
6 t o  10 m i l e s 4 4 , 7 a
Over 10 m i l e s  
Not o b s e r v e d ^
5 5 . 8 0
a A t o t a l  o f  28 o r  2 4 . 6  p e r c e n t  o f  114 c a s e s  were  n o t  o b s e r v e d .
T a b le  22 (c o n t in u e d )
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I t e m  F r e q u e n c y  o f  r e s p o n s e s
Group D Group C p l u s  D
Nrna- P e r -  Mum- P e r -
b e r c e n t b e r c e n t
4 .  E t h n i c  o r i g i n  o f t h e  i n t e r v i e w e e  a p p e a r e d t o  b e :
B l a c k 18 1 5 ,8 28 1 6 , 8
W h i t e 93 8 1 , 6 136 8 1 , 4
O t h e r 2 1 . 8 2 1 . 2
A m e r ic a n  I n d i a n G 0
S p a n i s h  s p e a k i n g 0 0
Not o b s e r v e d 1 0 . 9 1 0 . 6
5.  M anners o f  I n t e r v i e w e e  s e e m e d :
Good 79 6 9 . 3 90 5 3 . 9
N e i t h e r  good n o r  bad 17 1 4 . 9 50 2 9 . 9
Bad □ 0
Not o b s e r v e d 18 1 5 . 8 27 1 6 , 2
%  '
T a b l e  22 ( c o n t i n u e d )
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I t e m F re q u e n c y  o f  r e s p o n s e s
Group  D Group C p l u s  D
Num- H e r -  Num­
b e r  c e n t  b e r
P e r ­
c e n t
6 . C o m m u n ic a t io n s k i l l  o f  i n t e r v i e w e e  seemed:
E x c e l l e n t  
A v e ra g e  
V ery  p o o r  
Not o b s e r v e d
43  37*7 47 
49 4 3 . 0  83 
3 2 . 6  4 





7.  I n t e r v i e w e e  seemed t o  show ( 1 . )  f e e l i n g s  o f  I n a d e q u a c y  
o r  I n f e r i o r i t y ;  ( 2 , )  c o u l d  n o t  t e l l ;  ( 3 . )  d e f i n i t e l y  
seem s  n o t  t o  h a v e  f e e l i n g s  o f  in a d e q u a c y  
o r  i n f e r i o r i t y .
Had s u c h  
C ou ld  n o t  t e l l  
D e f i n i t e l y  n o t  
Not o b s e r v e d
6 5*3 8 
3B 3 3 . 3  71 
51 44*7 60 







I tem F re q u e n c y  o f r e s p o n s e s
Group D Group G p l u s  D
Num­
b e r
P e r ­
c e n t
Num­
b e r
P e r ­
c e n t
8 , G e n e r a l  a t t i t u d e  o f  i n t e r v i e w e e  
seemed ( c h e c k  a l l  a p p l i c a b l e ) :
S e l f - c o n f i d e n t 59 6 2 . 1 71 5 1 .1
D i s c o u r a g e d 2 2 . 1 3 2 . 2
N e rv o u s 8 8 . 4 9 6 . 5
F r i e n d l y 89 9 3 . 7 124 89 .2
Q u a r r e l s o m e  
D i s i n t e r e s t e d  In
1 1 , 1 3 2 . 2
i n t e r v i e w 16 1 6 .8 23 1 6 . 5
R e s i s t a n t ,  n e g a t i v e 5 5 , 3 6 4 . 3
H o s t i l e 1 1 , 1 1 0 . 7
Not o b s e r v e d
a A t o t a l  o f  19 of  
b A t o t a l  of  28 o f
19a
114 n o t  o b s e r v e d h 
167 n o t  o b s e r v e d .
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VITA
F r e d e r i c  A l l i s o n  Heaney was born  O c to b e r  5 ,  1929,  i n  
W a s h in g t o n ,  D.C. He r e c e i v e d  a B a c h e lo r  o f  S c i e n c e  d e g r e e  i n  m i l i t a r y  
e n g i n e e r i n g  from th e  U n i t e d  S t a t e s  M i l i t a r y  Academy, West P o i n t ,  New 
York ,  I n  J u n e ,  1951- I n  J u n e ,  1957,  he e n t e r e d  i n t o  g r a d u a t e  s t u d y  a t  
t h e  U n i v e r s i t y  o f  N o r th  C a r o l i n a ,  where he  e a r n e d  th e  M a s te r  o f  A r t e  
d e g r e e  I n  E n g l i s h  in  J u n e ,  1958. From S e p te m b e r ,  1958,  u n t i l  J u n e ,
1962,  he s e r v e d  as  I n s t r u c t o r  and A s s i s t a n t  P r o f e s s o r  o f  E n g l i s h  a t  
the  U n i t e d  S t a t e s  A l t  F o r c e  Academy, Co lo rado  S p r i n g s ,  C o lo ra d o ,
A c c e p t e d  f o r  g r a d u a t e  s t u d y  a t  t h e  School o f  E d u c a t i o n  i n  The  C o l l e g e  
o f  W i l l i a m  and  Mary i n  V i r g i n i a ,  he began  s t u d i e s  i n  S e p te m b e r ,  1970 ,  
and was  aw arded  th e  Advanced C e r t i f i c a t e  i n  H ighe r  E d u c a t i o n a l  
A d m i n i s t r a t i o n  in  J u n e ,  1972.  C o n t i n u i n g  h i s  s t u d i e s  in  t h e  S c h o o l  
o f  E d u c a t i o n ,  he became a c a n d i d a t e  f o r  t h e  d o c t o r a l  d e g r e e  i n  h i g h e r  
e d u c a t i o n a l  a d m i n i s t r a t i o n .  From J u l y ,  1973,  u n t i l  November,  1974 ,  
he was D i r e c t o r  o f  S t u d e n t  S e r v i c e s  a t  t h e  S ou th  Campus o f  
Rappahannock  Community C o l l e g e ,  G len n s ,  V i r g i n i a .  S in c e  November,  1974 ,  
he h a s  b e e n  C o o r d i n a t o r  o f  Even ing  Programs a t  Thomas N e ls o n  Community 
C o l l e g e ,  Hampton,  V i r g i n i a .
